
DAMAGE PREVENTION-

ONE CALL 

ENFORCEMENT under 

ACT 50 of 2017



• Facility Owners & Designers – must report within 

30 business days when a line strike results in 

damages of more than $2,500, or if the same 

excavator has already hit one of the facility 

owner’s lines within the past 6 months.

AVR = Alleged Violation Report

• Excavators & Project Owners - must report within

10 business days any time a line is hit.



Submit an AVR from PA One Call’s website: 

http://www.pa1call.org
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REPORTS RECEIVED BY UTILITY TYPE
Telecommunications Gas Pipeline Electric Water Sewer Unknown/Other



Challenges:

Volume

 1,282 AVRs Received

 845 Cases Received

138 Investigations Completed 

503 Cases Currently under Investigation

204 Cases Archived

 Incomplete AVRs

PHOTOGRAPHS

















QUESTIONS?


