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May 25, 2005
Re:  Announcement of Interim Service of Captioned Telephone Service

TO ALL PENNSYLVANIA CAPTEL TRIALISTS:


The Secretarial Letter of May 12, 2005, at this docket announcing the end of the captioned telephone voice relay service (CTVRS) trial in Pennsylvania is hereby modified.  The Commission and the trial service provider
 have reached an agreement to cover interim service while the Commission continues the process to implement ongoing captioned telephone service in the Commonwealth.  The decision to provide interim service was made based on new information resulting from negotiations with the current provider of the trial service, as well as input received from the Pennsylvania Relay Service Advisory Board, the Commission’s Consumer Advisory Council, public officials, and current trialists of captioned telephone service in Pennsylvania.

Existing trialists will not experience a break or change in service
 and will have the option of upgrading to 2-line service;
 trial equipment in their possession will continue to be on loan from Ultratec®.  The interim service will open to new users within approximately 60 days or when the terms and equipment fees for the new users are finalized.  During the period of interim service, the Commission will continue to work expeditiously toward having regular (non-trial) captioned telephone service in place and accessible in the Commonwealth.  However, there is no guarantee that equipment purchased during interim service will be compatible with captioned telephone service after a regular service provider is selected.


As part of its responsibility to protect the public interest, the Commission will work to ensure that captioned telephone service is consistent with the obligations inherent in the provision of public utility service.  Further, the Commission will continue to monitor advancements in technology to ensure Pennsylvanians who are deaf, hard of hearing, and speech disabled have access to the latest technology.  

For technical questions, please contact CapTel customer service at 888‑269‑7477 (Voice/CapTel), 800‑482‑2424 (TTY), or service@captelmail.com.  Hours are 8:00 AM to 5:00 PM Central Time.  For equipment purchases, please contact Weitbrecht Communications at 800‑233‑9130 or www.weitbrecht.com.  

Please direct other queries to Tom Charles, the Commission’s Manager of Communications, 717‑787‑9504, thcharles@state.pa.us.  








Sincerely,








James J. McNulty
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Office of Small Business Advocate
�  Ultratec® Inc. provided the trial service, using CapTelTM technology-based telephone relay service, which uses a voice recognition mechanism in conjunction with a call center and captioning telephones to display conversations almost simultaneously with the spoken words.  The service is designed for use by individuals who can speak but experience some degree of hearing loss.  CapTel Inc. (CTI) operates the call center located in Madison, Wisconsin.  Weitbrecht Communications Inc (WCI) is the exclusive distributor of the CapTelTM captioning telephones.  Ultratec will provide the interim service.


�  Effective June 1, 2005, current trialists will be prompted by their equipment to download a free upgrade that will provide additional 911 and 711 features, speed dialing capabilities, captioning of external voice answering machine messages, and Spanish-to-Spanish call set up, if applicable.  The sets will continue to operate as they have if one elects not to complete the upgrade process.  The update process takes approximately five minutes during which time one cannot use the CapTel set.  For more information, check the Commission’s website � HYPERLINK "http://www.puc.state.pa.us/telecom/telecom_relay_service.aspx" ��http://www.puc.state.pa.us/telecom/telecom_relay_service.aspx�. 


�  Current trialists who wish to upgrade to the optional 2-line service will need to contact both CapTel customer service for the 2-line upgrade and their local exchange carriers to arrange for a second local line.
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