PENNSYVANIA
TELECOMMUNICATIONS RELAY SERVICE ADVISORY BOARD

MARCH 16, 2011

10:30AM-3:30 PM

PENNSYLVANIA PUBLIC UTILITY COMMISSION
JUNIOR EXECUTIVE CHAMBER. 3"° FLOOR
COMMONWEALTH KEYSTONE BUILDING,

400 NORTH STREET

HARRISBURG, PA.

QUARTERLY MEETING

AGENDA

CALL TO ORDER PATRICIA BROCKLEY, CHAIRPERSON
WELCOME AND INTRODUCTIONS ALL

APPROVAL OF DECEMBER 8 2010
MEETING MINUTES ALL

ATT RELAY CENTER REPORTS CHUCK
ATT OUTREACH IN PA

CTS RELAY CENTER REPORT CHRISTA
OUTREACH FOR CAPTEL

ADDITIONAL CALL CENTERS

NEW BROCHURE TO PROVIDE CONTACT NUMBES 24/7
MOBILE CAPTIONS SERVICE

TDDP SANDRA MCNALLY
NEW BUSINESS

TRS BYLAWS KRISTAN
BROCHURE ALL

MEMBER HANDBOOKS ALL

OLD BUSINESS
2011 MEETING DATES



