Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing

Reference #1 http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf
Reference 1: Information contained on web-site
http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday Sched.pdf , referenced
in the PO-1 section of the C2C guidelines, at the time of the January, 2003 C2C guidelines filing

is as follows:

Date Holiday DC | MD | VA | WV | PA | DE | NJ
01/01/2002 New Year's Day Y Y Y Y Y Y Y
02/18/2002 President’s Day Y Y Y Y Y Y Y
03/29/2002 Good Friday N N N N Y Y N
05/27/2002 Memorial Day Y Y Y Y Y Y Y
07/04/2002 Independence Day Y Y Y Y Y Y Y
09/02/2002 Labor Day Y Y Y Y Y Y Y
10/14/2002 Columbus Day N N N N N N Y
11/11/2002 Veteran’s Day Y Y Y Y Y Y Y
11/28/2002 Thanksgiving Day Y Y Y Y Y Y Y
11/29/2002 Day After Thanksgiving Y Y Y Y N Y N
12/25/2002 Christmas Day Y Y Y Y Y Y Y
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Appendix L - URL information in effect at time of filing
Reference #2 http://128.11.40.241/east/wholesale/contact/master.htm

Reference #2: Information contained on web-site
http://128.11.40.241/east/wholesale/contact/master.htm referenced in section PO-3 of the C2C

guidelines at the time of December, 2002 filing appeared as follows:

VERIZON
National Market Center

Escalation List for MD, VA, WV, DC, PA, DE, NJ

Call Center Hours of Operation: Monday - Friday 8:00 A.M. - 6:00 P.M.

Contact

MD, VA, WV, DC
(Platform, Resale,
UNE)

PA, DE (Platform,
Resale, UNE)

NJ (Platform, Resale,
UNE)

Point of Entry
Service
Representative

(888) 847-6288
Menu Selection
#1

(888) 847-6288
Menu Selection #2

(888) 847-6288
Menu Selection #3

First Level NMC
Escalation

Holly Fry
(301) 282-8287

Holly Fry
(301) 282-8287

(888) 847-6288
Menu Selection #3, 7

Second Level NMC
Escalation

Cyndi Blair
(301) 282-8928

Kate Evanchec
(412) 633-3616

Cornell Hunter
(301) 282-4050

Barbara Fair
(973) 649-6509

Third Level NMC
Escalation

Terry Charlton
(301) 989-4229

Charlene Sanders
(412) 473-4444

Charlene Sanders
(412) 473-4444

Director Level

Steve Herrling
(301) 236-3337

Regional CLEC Maintenance Center Escalation List

| For RCMC Out of Hours Escalations, call 888 270-1800 and ask for the duty supervisor.

Escalation Level 1: Customer Care

POTS / Resale / UNE-P DSL / Line Sharing / Hicaps
804 204 2137 973 649 8881
Escalation Level 2: Customer Care Supervisors

POTS / Resale / UNE-P DSL / Line Sharing / Hicaps
Maxine DunMoodie 804-340-4923 Mary Curry 973 497 4444
Leonard Jackson 804 340 4807 Alien Finklin 973 649 3415
Eric Wade 804-340-4937 Cherisse Rheubottom 973 497 4459
Mary Rose Gitto 973 497-9624

Escalation Level 3: Center Managers

POTS / Resale / UNE-P DSL
Bruce Nugent | 804 340 4932 Charlie Amato 973 649 0651
EQCU / Line Sharing UNE Hicap
John 973 350-3129 Charlie Amato 973 649 0651
Romanovsky

Verizon
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Escalation Level 4:

Maureen Davis Executive Director — CLEC Operations 301 282 8983

Escalation Level 5:

Tom Maguire Vice President — Verizon North CLEC Operations 212 395 3430

Clare Beth Nogay Vice President — Verizon South CLEC Operations 973 350 5111

For RCMC Out of Hours Escalations, call 888 270 1800 and ask for the duty supervisor

Verizon
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Resale Standard Intervals

Verizon-South Residence

BERVICE REQUEST

LERVICE REQUEST [applies to mitial
negotiation only):

Lo “A® procedurs for subsequent regucsts

e i leaia s molid, el ol Bme L L5E
MeoEpil B 5

Product Name Chaages Tor IE, KL PA Culy.

INTERVAL
DUE DATE INTERVAL TO OFFER {all imtervals
ane business days):
Tz fnming of S nperval stads whes Venaos

FEOEIvER &N dodimaes 1SR drom the CLEC.

Offered date is in pre-ordar D0 funciion.

Examipke: Count Dats Dus A Foliows: Today iz
Maonday, day zero; Tuesday is day 1; Wednesday
is day 3 Thursday i day 3

iJviz Main Ling = Mo Cut Through

iffer dafo o preonder DOA funchon

me Main Line = Wen Cut Through

LSS recenmed before 12 Moon: Mext day or any
dlary thereafier

LER recetod after 12 Moon: 2 days or any day
theoreafior

2:b Unes = %Weh or wihout serace already coshng
2l promime

Standard & day inkerval or offered date in precedier

DDA funofion fwhichower is greater). Mot io
gaceed & days in b

Addbonal Lnes: - e 1. Up 1o and inclusing
lines joxisting serdoe) (15} MET up o and
including 5 lines (no ewsting service) {1:5)

*The term “negotiated” nefiers to the Internal’v'Z
nagotiating cone within various provscnng
OrganEnhon

Standard & day inkerval or offered date in precedier

ODvA function fwhichower is greater). Not o
caceed & days in b

1SR reoaive] via T reguee sldinonal o iy oe
B cldiadl Loy (he inidervaks estedl.

& or mone Incs

Rleguests for sio () lines/crouits or groaber for
BOTS, CENTREY and Mon-High Cap Special
Services reguire a facilby gvaloiry chock o b
porformed before a due date can be assigned o
the order

Cheap FX inon=designed-ML and W& onlyl- 18 [in] a1
lings
Cheap FX {non-designed MO and VA anly) 10+ Megobated®
lings
LIME CHEANGES
Hunting Bearargement: 1-20 incs 1 Cay
Hunling Bearargoment: 20+ lines or complex Flegobated®
Pl o e o Sl icharnm coinkle B Vismors CoanpurEn excopt mnder vt spsssnani

Verizon
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BERYICE REQUEST
FOTS (Plain Old Telephone Service) Regrades

INTERVIAL

LER recered Befors 12 Moon = Teday
LER recormd after 12 Moon = et Day

Telephonz Mumber Changes

LEH recored bodore 12 Moon = Today
LER recered afier 12 Moon= MNext Day

Mo fooess on Cnginal Crder

2 days bofore 3 PR Afer 3PS days

Medical Emarngenoy

Lo Excalafion Procedurs

Crhical Sihaston

Lo Excalabon Frocedurs

FICILFIC Changes Intra Lata and Inter Laia

“Zame Dy {can kake up o 45 hours to complete)
or Diesired Due Date [whichever i greadar)

FEATURES

CallGate & Do Mot Desheb 2 days
E.:r:'r_' Vioiog 3 daiys
Uk Forsard & phbe Call Forsarding 2 days

Home Vaice Mal A0V

LER recermd bedore 12 Moon - Today
LER recered after 12 Moon = MNet Day

Home Woce Mal (OE, M HA 2Days
Telephane Protecion PN |E£| 10ay
Ales=aon Wailing Indicaler 3 Day=

Talking Call Waiting (M)

LER recehed before 2 P: Today
LER recermd afier 2 P Mot Day (=ame as
regular Call Waiting)

Call Imfterceps

1 day. Avaiable i the following LATAs anly
Frila. LATE 228 |Philadelphia Mt frea - 215
267, 44 810 includes DE)
B LATA 2265 Capital; Arca Codes: 717, 610

& Bid)
B LATA 230 Sltcoma; Anca Code: B1d)
Bt LATA 252 Mathoast; froa Codos:

primarity 570, some 717, 10 & S0&,
P {LATA 334 Pitsburgh; Area Codes: 412 & 724)
Wiash. Met (LATA 238
Bl LATAs 220, 223 224; Arca Codes 201, 505,
TE2, BEE 908 & AT
BID (all LATAS; Arca Codes: 300, 243, 410 & 445
Wb (A rea Codes: 540, 571, 705, 804 & 75T
W JLATA 255 Clarkskburg: LATA 254 Charlesbon)

Cishnective Hing dormedy |denta-Rinal

1 day

+allcr | luxie

LEH recered bedore 12 Moon = Ti:-:I.:',.'
LER recered afier 12 Moon - Hext Day

Change from one type of Calier 1D serdce to
analher tyoe of Caller |D senvios

LER recored bodore 12 Moon = Teday
LER recored after 12 Moon = et Day

Disbnctive Ring dormedy |denta-Rinal

1 Day

Sodect Call Forsarding

LER recormd bodore 12 Moon = Today
LER recermd afier 12 Moon - Mext Day

Call Forsarding Busy Line Can't Ansvear

LEH recored bedore 2PM- Today
LER recernd after 2PM: Mot Day

Call Forsarding Busy Line

LER rocered bofora 2PM: Today
LER recored after 2PM: Meoxt Doy

2all Forwarding Don't Arsvesr

LER recened bofore 2PME Today
LER recored after 2PM: Mext Day

&)1 olher |G serdoos

LER izzuwed before 12 Hoon = Today
LER imsued atter 12 Moon = Mext Day

Ford B e o il nchosnrn colbeqde B Vemara

SEnE e ecepd ender smibon agessnamni

Verizon
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SERVICE REQUEST INTERVAL

Oreclory #ssistance Listng Upcate 2 Cays from Servce Order Completion

Disconmect of Faature Same Day

Farty Ling i(Regraces) Oftered date in preordar DDA funciicn

JONE00 Biock er Tol Block LEH recermd betora 12 MNoon = Tegay
LER recered afler 1.2 Moon = Next Day

Tempaorary Suspend and Restore L3R recetied before 3 PM = Today
L5 recened afier 3 PM = Next Day

Verizon
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Verizon-South Business

HERYICE REQUEST

EERVICE REQUEST [applies to mitial
negodiation only|:

Eop A" procedure for subscquent reguests

INTERVAL

DOUE CATE INTERVAL TG OFFER {all intervals
are business days):

Offered dafe is i pre-ordar OD& funciion.

Examipls: Count Date Due A= Foliows: Today iz
konday, day zera; Tuesday is day 1; Wiednosday
is day & Thursday s dav 3

BIWARD FOTEMVE CENTREX

Limzs: Bain ancor Sdd@oral ines, with or wathoul
premises visit (2pplies inall risdiclions in Verzon

Sionth)
1 Ling (Main} Groeen Light Day
2-5 Limes Seandard & clay inberval or ofer dale in preorder

O0& funiciion (whichewer 15 greatorn

& or Morz Lines

Reguests for si () lines/ceouks or groater for
BOTS, CENTREX and Mon-High Cap Special
Srvices requine a facility availabiity check to be
performisd befors assigning o due dale to the crder

CHANGES: POTS REGRADESR

{Ex: Froma brabed is an unbmided o extended
calling anza serdoz). Apples in all juizdictions in
Vierizon South

LEH recored sefors 12 MNoon = Today
LER reosried afier 12 Moon = MNext Day

3ross Crders (lange wolumel mone Ban 50
linessxAukiole Begrades

3 Days

CHANGES: BOTSIMVE CENTREX

Telephone Mumber Changes (applies bo 2l
jurizdictions in Varzon Souh)

LER reoored bofore 12 Moon = Today
LER recered afier 12 MNoon= MNext Day

FOTS FUFCD, MVP CENTREY FXFCD
Sizoounts

Spoial Services Inkerval

CHANGES: PIC CHAMNGES

fudd, Dedete, Change (applies im 2l junsdictons in
Wernzon South

POTS, MVE CENTREE {less thain 30 lines only)

Lame Doy or Desired Due Date (whichover is

POTS (1.0 bnes ok}

ealed
i!.:rm: iy o Desred Lhe L2te (whioheveT 15
greater)

POTS, Large Volume imane than 50 ines) PIC
Chanoes

Samie Doy or Desired Due Bade (whichover is
igraber

'|'-E-"I'5, Large Volume (manz than 50 ines) PIC
= hanoes

Indrmdual Lase Hass

Temporary SUuspEnsions and Hestorals

LER recered bedore 3 PM = Today
LER reocried afier 3 PM = Mot Day

Tt o e

Sxkeam coinds B Viesos Conpuren eeoopt sraler wstin ageesneani

Verizon
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BERYICE REGUEST IRTERVAL
Dhzcommect Oeders (O & F) O and F ocrders are veorked bobween 2 A8 and
Spphes b 2l unsdicicns in Yeron South 5 Al
PoTS, P CENTREE Lires Only {less tham 50 LEH recermd bedore 12 Moon = Today
lings) LER recered after 12 Moon = Reod Day
BESTS, VR CENTREX Limes Only {reare than 80 | 3 0ays
lines)
Homie Woce Kad LR recemmd bedore 12 Moon - Today
LER recered afier 12 Moon = Meod Day
Zodd Mumber Service LER recemmed bedore 12 Moon - Today

LER recered afier 12 Moon - Hext Day

INWARD (ADDIMNG | OF CHANGES TO FEATIURES ONLY ORDERS

For POTS Accounts Only = Listed by Product. When the class of serice i 182, 168, LG,
Spplies in all urisdictions in Venzon South 1818, ByA, IVEB, B1M, BWL, and 1FB only
Call fnsvennng Voo e Mal LER recered bodore 12 Moon = Today

LER recermed affer 12 Moon = Reod Day
Bot availzbls for resale except under special

cortract

Calker |0 Deluxe LER recermed bedore 12 Moon = Today
LER recered afier 12 Moon - Hext Day

Mlzszage Wailing Indicator 30ays

Hemote Call Fonwarding = Single Path 2 Days

Femots Lall | orwarsing — Mubiain T ol FLIT & kne interyals sooye

UkraForaard 2 Days

Call Forsarding Busy Line Don't Snsvesr LER reccived before 2 PME Today
LER recered afier 2 P Mot Day

Zall Foraarding Busy Line L5H necored bofore 2 PM- Today
LER recermd afier 2P0 Mot Day

Call Forsarding Don't Srevear LER reccived before 2 PME Today
LER recered afier 2P0 Moot Day

iake-up Call 4 Days

Beminder Cal 4 Days

Al Ciher K3 Foatures LER recermed bedore 12 Moon = Today
LER reccred afier 12 Moon = Mad Day

Flunhing Feeanangements S Lays

TOB00 Block or Tol Bloack LER recered bodore 12 Moon = Today
LER recered afier 12 Moon - Hext Day

Exterded Ba=iw Heforral Flot less than interval aszcoaled win the servces
borg dizconmecied, chamged or suzpended

Direclory fssistance Listing Updats 2 Days from Serdoe Onder Completon

QUTWARD |DIECONNEC TINGIREMOVING) FEATURES ORLY

For POTS accounts anly = all products Isted above | LEH recered bedore 2 PM = Today
applics in all prizdichons in Verzon South LER recermd afier 2 PM = Mot Day

CHANGES, ADDITIONS, DELETIONS OF FEATURES. INCLUDING HUNTING REARRANGEMENTS

For MWP CEMTREYX acoounts enly = all producis
lizted above applics in 2l junsdicbons of Wenzon
Lonh

201 Lnes 3 Cays

INWARD AN FEATURES

Sophes i all pesdchans 0 Yenzon Sosh |

Fowd o e o dleckosnm cuinds e YViemore. Conparkes oep ender waiion sppemnemi

Verizon
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SERYICE REGUEST INTERVAL
Worizon WPMNE (Large Business customers anby Indrsidual Carse Basis
ieall Zabs 2 Days
CENTREY Ukra-Forward 2 Days
Swiched Hedroct Indridual Case Bass
Wk af Home Sling S Days

INWARD OUTWATS AND DEDICATED TOLL-FREE (AFPLIES TO M. P& AND DE ONLY)

Losal Sarving Office

iaroen Lighs Cay

Eorzign Serving ffice

iaroen Lighs Cay

itn MyE CEMTRER

Indrindual Case Bass

INWARD OUTWATS AND DEDICATED TOLL-FREE (AFPLIES TO MD, DC. WA AND W)

LLozal or Foreign Serding Office

Beocomos a Special Sorioes onder. See Special
Lervices intervals

Witn MVE CEMTRER

Irdritdual Came Bass

INWARD BNTELLIGENT TOLL-FREE SERVICE IN CONJUNCTION WITH BASIC, KEY
CONMECTIONS AMND STANDARD SERVICE (APPLIES IN ALL JURISDICTIONS EXCEPT

WASHENGTOM, DC)

IntralLATA

3 Days

Irite A L8 Pwith @ long distanos carmeeh

S Cays

Verizon
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Verizon-South ISDMN

BERYICE REQUEST INTERVAL

INWARD (ADDIMNG | ISDX-BRI (APPLIES TS NJ, PA, MO, DC, VA, W)

Single Line Busness: Qualihed Loap, ke Feguests for o0 (5) ines/cecus or groater for

Repeater Reguired, Issued as a Mon-Special BOTS, CENTREY and Mon-High Cap Special

Sernices Ordar Services reguine a faciity availbiity check to be
performed before a due dabe can be assigned to
tho ordar

15 Limzes 5 Days

& or Marz Lines Bnimawm of 3 Days, howereer, date due wil be
bzzed on facilties 500 eouipmnant awailabiliby

BIWARD (ADDIMNG ) (S0, CENTREX, AMD EBDN CUSTOFLEX 2100 (APFLIES TO KU, P4, MD, DE,
WA WA

Cuakhed Loop, Mo Bepoater Heogured, [ssued 25 2
Bon-Special Services Crder

15 Limzes 5 Days

& ar More Lines BYnaraumn of 5 Days, however, date dus wil be
based on facibes 50N couwpmant availabilby

INWARD (ADDING) [SDM-BRI {AFFLIES TO DE ORLY)

Single Line Business: Qualified Loop, o
Bepeator Reguired, Issued as a Mon-Special

Services Ordar
15 Lirses 2 Days
i or More Lines Blinirmn of 20 Days, howereor, date due will b

besed on facities| 50N eoupmant availabilby

INWARD (ADODIMNG] 50M CENTREX, AND DN CUSTOFLEX 3100 (AFPFLIES TO DE OhLY])

Cuabfied Loop, Mo Bepoater Begured, Issued 25 2
Bon-Special Services Crder

18 i A Days
& or Maore Lines Blrareen ol 20 E-:r.-z. hizwreer, dats e wil b
ezed on FaciitiesS0ON eoupment availabiiby

INWARD {ADDING] |S08-8RI
[ Foreign Exchange [FAJ® or ISON Anywhere™
Aoples in M), BA, WME O, WA and WY

* Customer requested Foneign Exchange
Service is bilable

= |50 Anywhere is fres Foreign Exchange
Service

o o e o Bec s e celekde B Vimars Compurkm excepl pnaler waiion sppesnand

Verizon



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

HERW CE REGUESRT
Gualified - Mot a Long Loop. Ko mid-span
repeater issued as a Specil Services Order

INTERVAL

s ILirices

& Uays

& or Morz Lines

i € Days. Project guidelings folkesed

Gualified with Longer Loop. Heeds 2 mid-span
repeater. lssued as o Special Sordoes Ceder

15 Limes

15 Days

& or Mara Lings

Mnirmmn of 13 f:-:l'.rs. F'r-:-r:cl:g.u:l-:ln:i fodlovaed

INWARD (ADDING] |SON-BRI

Foreign Exchange |FX|® or ISDM &mywhere**
fophes in DE anly

®  Customer requested Foreign Exchange
Service is bilable

** |S0M Anywhere is free Foreign Exchange
Service

Gualified - No Longer Loop Meeded or Gualhed
with Longer Loop {needs a mid-span repeater)
lz=ued as & Special Senioes Order

1= Limcs

20 Uays

o oor Mara Lings

M. 20 Days. Hegional Operations Center Froject
Gudielines ane follend facliy checks requeed

INWARD (ADDING) |ISDN-BRI

Cancel and Reissue (apphes noal junsdicions in
Verizon Southi

Ceder onginally issued as Mon-Special Services,
wih & (M, PA, Potomiac) or 20 (0E) business day
inbervml. Meeds a mid-span repealer, IEJUrIng
cnginal arder ko be cancelled and reiszwed as a
Spocial Servces Onder

Audd 3 Darys to dhe Originad Dalke Due

OUTWARDVDISCONNEC TS (REMOVING) [SDN-BRI{APPLIES TO ALL JURISDICTIONS IN

VERIZOHN SOUTH)

Fon-Spocil Scrvices *0F Order

Bl Busimezs Day

Spenal Goraces (FXVHopeater

4 Day=

PG CHAMGES: ISON-BRIOR [SDH-FRI1APPLEES IN ALL JURISCECTIONS [N VERIZON SOUTH]

fudd, Change, Delete

3 Days using the S0P (Lo, MISOS, SORDOE, ar
SORCS

Add, Crainge, Deloie

Samne Day uzing XEA

SET COMPIGURATION CHANGES: 1SON-BRI OR ISON-PRI

Apples in all wrisdictions in Yenzon Scuth

| 5 Cays

Frd b

Sackuarm celvda B Vesors Com JHERY S PRl IR T Bl

Verizon
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BERVICE REQUEST

INTERVAL

TELEPHONE NUMSER/SPID CHANGES (APPLIES [N ALL JURISDICTIONS B VERIZON SOUTH)]

IE0ONBRI: MonSpecial Scrvices, with or without
fluBling Hum

S Days

[ Losoal Horvices (R X ), with o wathour
Slusding Fum

[ E-:l'.r'.:

CHANGE ORDERS [APPLIES IN ALL JURISDICTI

QNS IN VERIZON S0OUTH)

fgd, Change, Uelete Custom Caling/|lQ Fealures
on IS0M-BRI {except non-standard configuration
group changes)

3 Days {when software change only)

Changes to Line Class Codes (except Mukline
Hunt grouge)

4 Uays {when softwane change only)

Change Crders {appkes in all prisdctions in
Verizon South)

Interials below are based on facilties avilkbiity.
4.5 Days is allowed for pre-provisioning process
which s checked bafore the Special Sordoss
Order s imzusd

Change Paoint 1o Mul-Point

5 Days. Designed Services (Special Serace
Orders). See non-access 55 multipaint intervals
\exvsasd on guanitty

Change Hurting

5 Days. Designed Services (Special Seraoes
Orders) & Days

Mon-standard Configurabion Group Changes

o Uays. Lesigned Serioes (Special Seraoes

rders) & Canes

OUTWARD'DISCONNECT {REMOVING| ISDIN-PRI
SOUTH)

(BPPLIES IN ALL JURISDICTIONS IN VERIZON

Loecial Servces O

| 4 Days

CONTRACTED [SDH SERVICES [APPLIES IN ALL JURISDICTIONS IM VERIZON SOUTH]

Inderals for vanous IS0M serdoes - new, changes
or gisconnects that ane spocihed in contracts
etwecn Wenzon and a customer, camer, SLEC,
reselier, cerficd vendor or authorzed dealer WILL
SLUNVAYS PRENPT ary of the standand intervals

Verizon
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Verizon-South CENTREX
HERY1CE REQUEST INTERWVAL

GUSTOPAK (APFLIES [N N, P& AND DE ONLY}

BIWARD Mew Serace or Rl:gm:ll: oiniky from
FOTE to CustoPAK

280 Linis S Days*

EUBSEQUENT CHANGES

i Onder, addtons, deletons, changes, including 3 Days*
Hunling Rearangements bo existing serdocs
{applies in W, P& DE anly)

RS 3 Days*

Wt Sendry 11 + = Uays added fo the applcakic inberval above
T T % Lays agoed 1o the applcasie inberval above

Produxcis marked as *+° are IMELIGIELE for
Bzl

(DESCONNECTS (D ORDERE} [APPLIES IN B, PA, DE ORLY)

230 Lines | 5Days

CUSTOPAK (APPLIES M MD, DC, VA AND W ONLY)

[ VWARD SERVIGES, Regrade from POTS bo
CustoP &K or Subsequent Changes (C Onder
additions, deletions or changes) to Existing Service
- inchuding Hunting Rearmangements)

2o Lirses S Days
5-& Lincs & Day=®
9-14 Ling= 7 Days®
15-310 Lings 8 Cays"
2140 Lings Indrindual Came Bass

DISCOMNECTS ON EXISTING CLUSTOPAK ACCOUNTS (APPLIES IN D, DG, Wi AND W ORLY)

230 Lines | 5Days

CUSTOPAK MULTIPATH CALL FORWARDING

Apphes in all prisdichions in Venzon Scuih | Indriidual Carse Hass

FIC CHAMNGES OB EXISTING CUSTOPAK ACCOUNTS (APPLIES B ALL JURISDICTIONS IN
VERIZON SOUTH)

130 Limes LER receirved bedore 2 P - Today
LEER recered aftor 2 PM - Mext Day

TELEPHONE HUMBER CHANGES ON ENGBIEERED CEMTREX ACCOUMTSE

Includes main TH which may reguire M & O orders
&pplies in all prizdictions in Venzon Scuth

1= nizs J Cays

P B 2 Al ks celvnle B Visore Conpan e acoep enaller el ion sppespani

Verizon
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BEAVICE REQUEST INTERWVIAL

CUSTOFLEX 2100 (APPLIES B ALL JURIEDICTIONE IN VERLIZOMN S0UTH])

Blew Service or Regrade from POTE o
CustofLEX or sub=equent addition of lines to

cxisting Custof LEX 2100 servioe

230 Limgs. % Day=*
2175 Lings £ Day=*
#5100 Lines i Day="
10 =200 Lines" Imdridual Coase Bass™

* AN CustaFLEY 2100 =ervices and their

associabed mdoraals ane predicabed on
availebls Eaclkics, telephone mumbers, office
equipmeent, lechnician availabiity, oo

" Any line size with complex features, such a=
Auomatc Foute Selection, MASSTAR,
CEM, SMOR-P, Pasets, complex Linfiorm
Call Distribution, Conferencing Arangements
ar e Bke reguires an Individual Case Basis
Due Dale

TELEFHOKE NUMBER CHAMGES ON CUSTOFLEX 2100 ACCOUNTS

Imcluces miain TR which may requere N & O orders
Applies in all prisdictions in Yerzon Sowth. IF the

sysiom hees

148 L= 3 Days

S0-100 Lines 5 Days

100+ Linees Indradual Cass Hase

CUSTOFLEX 2100 AND [SDOM

Sop 1500 Templain |

CHANGE ORDERS TO ADDIDELETE OR CHANGE FEATURES ON EXESTING CUSTOFLEX 2100
ACCOUNT

#pplies in all prisdictions in Yerzon South. IF the

sysiom has

1-d45 Lings J Cays

S0-100 Lings 5 Days

100+ Limsees Imdradual Came Bass

Thia adcition of complex features, such as ARS
Deluxe, MACSTAR, GO, SMOR-P, Pazets,
complax Uniform Call Distribetion, SufilATS,
Dedicated Tell-free, cic., wil be handled onoan
Individual Case Basiz

PRl CHAMGES O EXISTING CUSTOFLEY 2100 ACCOUNTS (APPLEES IN ALL JURISCICTIOMNS IN

VERIFON SOUTH)
148 Lnes Megobated, typed and disiiouled bedore 2 P -
T iidkary
Hegotiated, typed and disributed afier 2 PR - Mot
Day
S+ Lines Indriidual Cams Basis
el o e 2 il ichoanme ceiende B Vimors Coonpae e axccepd eniler waiion apeasneani

Verizon
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HERYICE REQUEST

INTERVAL

DISCOMMNECTS ON EXISTING CUSTOFLEX 3100 ACCOUNTS

Amples in all peisdictians i Wenzon South

| 3 Bays

CUSTOFLEX 2100 MULTIPATH CALL FORWARDING (APPLIES IN ALL JURISCICTIOME IN

VERIZON SOUTH)

1.8 Lings 3 Days

50100 Lines 5 Days

100+ Limes Indrsidual Came Basis

CUSTOFLEX 2100 6§ PORT CONFERENCRG

Amphes in all pesdehans i Yenzon Souh

| Indrindual Came Bass

EMNGINEEREDVDESIGHED CENTREX

Spphes in all prisdichions in Yenzon Sonh

If a design is waranted (e, distanoe from CO
regures ekscbronics, o), e dabe due (and order
type) may be affected. Metwaork Engneening

dvises the negotiater to resswe the order 25
Lpecial Services and tha due dale is renegotialed

mmew =, T}, or Subseguernt Additan

of Lines to an Existing Engineered CENTREX
Account

a5 Limizes* isroen Light Uay

fdf Lines* Sew faciities check abovwe. Minimum of 5 Days
ncrareyer, dabe due will be based on facilbes
availabibby

B+ Lines” Imdraidual Case Bass, Heguines taclmes

* Any line sze with complex features, such as
Autoenatic Route Selection, MACSTAR
CCM, SMOR-P, Pesots, complex Unidform
Call Custnbuton, Corforencing Arrangements

or the like requres an Indnidual Caze Bass
Due Date

avallabibly check

TELEPHOKE NUMBER CHAMGES ON ENGINEERED CENTREX ACOUNTS

Imchudizs main TH which may reguerg NED Crdiers.
Apphes in all prisdictions in Yerzon South. If the

sysiem s

=45 Uiz 3 Days

20100 Lines & f:-:l'.m

100+ Limes Indrvidual Case Basis
ENGINEERED CEMTREX AMD IEDN

Len ISCH Templale

Verizon
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HEAVICE REQUEST INTERVAL

CHANGE ORDERS TO ADDIDELETE OR CHAMNGE FEATURES ON EXEETING EMNGINEERED
CENTREX ACCOUNT

fpphes in all prizdchons in Yerzon South. IF e

ysiam b

1-48 Lings 3 Cays

S53-100 Lines S Cays

100+ L Indrindual Came Bass

The addeion of complex features, such as ARS
Doluse, MACETAR, CCM, SHOR-P, P.sets,
comphot Undormn Sall Distnbubon, SudifATS,
Dodicated Tolkfres, elo., will bo handied on ani
Imdridual Come B

PG CHANGES Ol EXISTING ENGBIEERED CENTREX AGCOUNTS (APPLIES IN &LL
JURIEDICTIONS B VERIZON SE0UTH)

=48 Lings LER rocered befors 2 PM - Today
LER recermd aftor 2 PM - Mext Day

Sl Linics Indrindual Came Bases

DISCOMMECTS ON EXIETING ENGINEERED CENTREE ACCOLBITE

Apphes in all prisdictions in Yenzon Scuh | 5Days

ENGINEERED CENTREEX MULTIPATH CALL FORWARDING

Apphes in all pnsdehons n Yenzon Souih | Indradual Carse Bass

ENGINEERED CEMTREER & BORT COMFERENCING

Apples in all prisdichions in Yenzon Scuh Indrsidual Carsz Bass

CallMAK Services (APPLIES IN DN, IFE, MIL PA

AN WA ONLY S Megebabed

T Bereid "ned podaaied™ rebers b (he
lslemnal VE nepohaliag dong willen vanmes
PRTYERDe T G IR,

Reguests for st 08} lines/croukts or greater for POTE, CENTREX and MNon-High Cap Special Services
reguirz a facilty availzbiity check to be performed before a dus dale can ba assigned o the ordar

Flow b e o Bk coinds e Visore Conpunen moopt ender waition speesneni

Verizon
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VERIZON-South Migrations-Conversions

A5 |5 MEGRATICNS
Hepoved Elecironicaly 1 Buzmess Doy Imierval
Beooied Vi FAK 2 Busimess Days Irdoral

AE SPECFIED MIGRATIONS

The migration order camies e same interval as
T, : shated abowe for &5 15 The AS SPECIFIED work
NS e B I B S S vell canry the interval for the work being requested
be eadidicad 1o thes e rveds Lt o the LER, (zuch 2= faxture or line sddiiicnzibut
welll never camy & due dade soomer tham the achul
mikrabon oeder

Verizon
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VERIZON-South Spe

ial Services

IUnless ofherass spechied bebow, reguests Tor so (6} linesianouts o greater for
Hon-High Cap Special Serdoes reguine a facilty availabikty check to be performed before o due date is
==igned bo the ceder

1-25 Speaal Gereces & Days

iz.g.. Trunks, CAD, Cincuits 10003000, G000, S000

FEFSQFZ, Switched 56 D0S)

1.5 Logs of a Mubkkpoint Ciroui & Days

R MHegohated
The term negotiabed reders bo the IntemalivZ
negoiating done within warious provisioning
organEatees

EPECIAL SVE DISCOMNECTS

Blon-FCC Tariffed. Applies in 2l juisdictiors in
Verizon South

&y quantity of lines, circuts: 4 Business Cays

D51 High Cap (inclucies all types, muied and nons
mivead, .., Flespath, 051 Handolf, 808, LTS
PRI (2l types) and Enszrprise, and Mook
Reconfiguration Servce Monsfcoess, HonFCC
051 Services. unless seoarately nioled)

dincluded s dus inlerval mime s 8 precheck Bme

ol 48 hdiirs G FRC of DE 1 Bigllry chesdks, aied 72

b fon FRC on D83 feality cheoks, 1 an FME

15 bl vialved o e fhiakiy chssek, he

ol e hine wall b sediiced sdordiagly.

1 0515 5 Diares wath Facidies. Ths inkerval
includes a ¥ day faciiity check; 3+ systems
mzgotiated interval.

it Facil@ies LAK phus 10 business days

{Mcte: LAM is eowvalznt to the lalest facilby
available date) S+ 051 infersals are negotiabed

Tha sz negobiated refors o the internalV2
negotiating cone within varnious provisioning
organizations

D53 High Cap (includies all types, mued and non-
mivwed, LTS, and Enteronss, amd Mebweark
Reoonfiguration Servioe MonsAccess, HonFCC
053 Seraces, unless soparaiely noted)

Faincluded s dus inlerval ing s 5 precheck Bme
ol 48 hesirs bor FiC om DE Sciliny ek, and 72
lLioes fior FROC an 153 Decihiny ehiecks. I dn FRIC
{5 nod evvalved i the Dty deck, the
comtimmaiion fime will b reduzed scomdingly.

1-4 0535 20 Caes with Facibbes. Thiz inkeral
includes a 5% day facily chook
Withour Facilgies LAk phus 10 business days

iMote: LAN s eowvalznt to the latest faciliby
aiailable dafe) 14 Dy interval & 053 imterals
are negotisted

Tha tzemm negotiated refers o the internalVi2
negotiating done within varous provisioning
organizations

050 Cirdered with High Gap

D50 Trunks Fiding High Cap Pipe Ordered with
Pane - Monsbooess, BonLGE Tanfied. Applics
im &l junsdicbons in Yerzoen South

Imizraals Delow Dased on faalty availabiiby. 45
Ciarys is allowed for pre=provisioning proocss check

A5or tho mdal instaliaten of a ppe, addional
frunks may be added, using the standarnd inberval
for 1-23% trunks

Up ke 200 Lings

2'Weeks {Infersal Ater Creotd F':.chqqn Hic )

Pl b psa o Bl acksnm ooindda e Vezare

" JEERT Chna P LRl IR Saclal

Verizon
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HBRYICE REGUEST INTERWVAL
Crwer 200 Linses Megobated®
Irfospeed OSL (NJ) & Days
Chamge PIC Flewgath oo 150028 5 Days
Flexizoow Seraice 12 Days
|ALL JURISOI:TIGHS) KuBple cocrdinahon reguired to cobormns due
daida.
FRAME RELAY+
Sk, D51 4 Days=ie 80w | slants alter recelp of iha VAINCFA
D51 20 Diarys#
SC3C and Projects Megotiated®

+[oies not apply Tor PA Fast Packet ar Sdvancesd Daby Produces

4+ [ standard pre non=WAD Inferals reman

DISCOMMECTS OF HIGH CAPACITY SERVICES [APPLIES ALL JURISDICTIONS VERIEOMN SOUTH)

&l High Capacity Somvioos | Ay Sy 4 Days
FIREET OFFICE APPLICATIONS

#riy e technolagiesiproducts ina geographic Ay Cuaniity 4 Days
anea

BMON-TARIFFED SERVICES OR ICH DESHSA

| Ay Quaniity 4 Days
SUBSEQUENT EPECIAL SERVICES CHANGES
Changes not requinng desagn far the following Imierials assooated with FOTS used for the
Products or Servces feature/chianges bedow
B Sy Quamiey 4 Days
I Srvices Sy Quamity 4 Days
D B G D e SNt oS Ay Guamity 4 Days
all Denial Ay Chuandiey 4 Days
Clrmx of Soraon Ay Chaniiy 4 Days
Luzpend for Mon:-Payment Sy Quamiey 4 Days
Uenyon-Hasic Sy Quamey 4 Days
Tell E'I:I'ﬁl' Rty Clisamity 4 Lays
Fecord Grders Mot EHecting Any Provisioning Ay Chuaniiey 4 Days
Databarse

EERVICES NEGOTIATED IN COORDINATION WITH BIDEPEMDENT COMPAMIES
Fot all Indegendent Telephons Companies (ITS) provide all Special Services. The inlervals bedow are
bazed onthe I TS product availabilty, and tacley avalakilty of thess serioos

Pa:
Irrwrard Oirders inol projecis) 10 Busmes= Llays
Cankward Oroers & Huzmess Liays
Bl
Irrward Orders inol projecis) 10 Busimess Days
Cuward Oirdors & Businoss Days
D, Vi, Wiy Fending independant 1 eloo negotabons
Exchargs Carner Seraces 5 conkached

Towd o pa 2 Slchowam cuiekde B Viemors Comnpuy ks axoepl mnaer swebon apeneneani

Verizon
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Intervals for Unbundled Network Elements

REVISED August 7, 2002

All Intervals are Business Days Unless Otherwise Noted****

UNLESS OTHERWISE NOTED, CUTOFF TIME FOR LSR/ASR RECEIPT IS 5:00PM.

BA-NY = New York

BA-NE = Massachusetts, Maine, New Hampshire, Vermont, Rhode Island

BA-S = Pennsylvania, New Jersey, Maryland, Delaware, Virginia, West Virginia, Washington D.C.

UNE

Service

LOOP (NY, NE & S)

Interval

NEW INSTALLS

2 Wire Analog Loops including V-Loops

BA-NY:

1-9 Loops SMARTS
10+ Negotiated*®
Disconnects 2 Days
BA-NE:

1-5 Loops SMARTS
6+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops Greenlight Date
11-20 10 Days
21+ Negotiated*
Disconnects 2 Days

2 Wire Analog Loops -CSS

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
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Disconnects 2 Days

2 Wire Digital Loop-ISDN Qualified including V-Loops
BA-NY:

1-9 Loops SMARTS
10+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-NE:

1-5 Loops SMARTS
6+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-S:

1-10 Loops 9 Days (includes loop qualification/facility check)
11-20 13 Days (includes loop qualification/facility check)
21+ Negotiated*
Disconnects 2 Days
House and Riser

BA-NY:

1-9 Loops SMARTS
10+ Negotiated*
Disconnects SMARTS
BA-NE:

1-9 Loops SMARTS
10+ Negotiated*
Disconnects SMARTS
BA-S:

1-9 Loops N/A

10+ N/A
Disconnects N/A

4 Wire Analog Loops including V-Loops

BA-NY:

1-9 Loops Greater of 7+ Days or SMARTS
10+ Negotiated*®

Disconnects 2 Days

BA-NE:

1-5 Loops Greater of 7+ Days or SMARTS
6+ Negotiated*

Disconnects 2 Days

BA-S:

1-5 Loops N/A

6+ N/A
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Disconnects N/A

4 Wire Analog Loops-CCS

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Disconnects 2 Days

2 Wire Digital Loops-ADSL Qualified and 2+4 Wire Digital Loops-HDSL Qualified

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*®
Loop Qualification 3 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*®
Loop Qualification 3 Days
Disconnects 2 Days
Digital Design Loops including:

2W Digital Design Metallic Loop 18-30K ft

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
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Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital Design Metallic Loop 18-30K ft w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*®
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital ADSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*®
Loop Qualification 3 Days
Conditioning 15 Days
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Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*®
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital HDSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

4W Digital HDSL w/request for zero bridged tap

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
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BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

2W Digital with ISDN Electronics

BA-NY:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-NE:

1-5 Loops 6 Days

6-9 12 Days
10+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days
BA-S:

1-10 Loops 6 Days
11-20 10 Days
21+ Negotiated*
Loop Qualification 3 Days
Conditioning 15 Days
Disconnects 2 Days

4 Wire Digital -DS1 including V-Loops

BA-NY:

1-9 Loops 9 Days (includes loop qualification/facility check)
10+ Negotiated*®
No Facilities ECCD+6 Days
Disconnects

19 4 Days

10+ 6 Days
BA-NE:
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1-9 Loops

9 Days (includes loop qualification/facility check)

10+

Negotiated*®

No Facilities

ECCD+6 Days

Disconnects

19 4 Days

10+ 6 Days

BA-S:

1-10 Loops 13 Days (includes loop qualification/facility check)
11+ Negotiated*®

No Facilities ECCD + 10 days

Disconnects 2 Days

Digital DS3 Loop including V-Loop

BA-NY:
1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities

ECCD+15 Days

Disconnects

19 4 Days

10+ 6 Days

BA-NE:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities

ECCD+15 Days

Disconnects

19 4 Days

10+ 6 Days

BA-S:

1-10 Loops LAM+18 Days where facilities exist (includes loop
qualification/facility check)

11+ Negotiated* |

No Facilities

ECCD+15 Days facility check done prior to placing order 2 days

Disconnects

2 Days

M-Loops

4 Wire Digital M-Loop-DS1

BA-NY:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*®

No Facilities ECCD+ 15 Days

Disconnects 2 Days
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BA-NE:

1-9 Loops 18 Days (includes loop qualification/facility check)
10+ Negotiated*

No Facilities ECCD+ 15 Days

Disconnects 2 Days

BA-S:

1-10 Loops 13 Days (includes loop qualification/facility check)
11+ Negotiated*

No Facilities ECCD + 10 Days

Disconnects 2 Days

2 Wire Analog M-Loops and 2 Wire Digital M-Loops-ISDN

BA-NY:

1-10 Loops 6 Days

11+ Negotiated*
No Facilities ECCD+ 6 Days
Disconnects 2 Days
BA-NE:

1-10 Loops 6 Days

11+ Negotiated*
No Facilities ECCD+ 6 Days
Disconnects 2 Days

BA-S:

1-10 Loops 6 Days

11-20 10 Days

21+ Negotiated*®
No Facilities RCCC 2 Days, FMC 2 Days
Disconnects 2 Days

HOT CUTS/SERVICE TRANSFERS

2 Wire Analog Loops and 2 Wire Digital Loops-ISDN Qualified

BA-NY:

1-9 Loops 5 Days

10+ Negotiated*
BA-NE:

1-9 Loops 5 Days

10+ Negotiated*
BA-S:

1-10 5 Days
11-20 10 Days
21+ Negotiated*

4 Wire Analog Loops

BA-NY:

1-9 Loops 7 Days
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10+ Negotiated*
BA-NE:

1-9 Loops 7 Days

10+ Negotiated*
BA-S: N/A

EEL

DS3 Transport with MUX

BA-NY:

1-8 IOF Arrangements 15 Days

9+ Negotiated*®

No Facilities

ECCD+15 Days

Disconnects

2 Days

BA-NE:

1-8 IOF Arrangements

15 Days

9+

Negotiated*

No Facilities

ECCD+15 Days

Disconnects

2 Days

BA-S:

All Negotiated*
Disconnects 2 Days

DS3 EEL Loop

BA-NY:

1-9 Loops 15 Days
10+ Negotiated*®
No Facilities ECCD+15 Days
Disconnects 2 Days
BA-NE:

1-9 Loops 15 Days
10+ Negotiated*®

No Facilities

ECCD+15 Days

Disconnects

2 Days

BA-S:
1-10 Loops Loop Facility Available Date +15 Days
11+ Negotiated*®

Facility Check

72 Hours (In addition to 15 day Interval)

No Facilities ECCD+15 Days
Disconnects 2 Days

DS1 Transport with MUX

BA-NY:

1-8 IOF Arrangements 15 Days

9+ Negotiated*®

No Facilities

ECCD+15 Days

Disconnects

2 Days

BA-NE:

1-8 IOF Arrangements

15 Days
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9+ Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-S:

1-8 IOF Arrangements 15 Days

9+ Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

DS1 EEL Loop

BA-NY:

1-9 Loops 15 Days (includes 72 hour facility check)
10+ Negotiated*®

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-NE:

1-9 Loops 15 Days (includes 72 hour facility check)
10+ Negotiated*

No Facilities ECCD+15 Days
Disconnects 2 Days

BA-S:

1-10 Loops 10 Days *

11+ Negotiated*

Facility Check

72 Hours (In addition to 15 day interval)

No Facilities

ECCD+ 10 Days

Disconnects 2 Days
SWITCH (BA-N&S)
POTS Platform (Res/Bus w/ zone pricing)
BA-NY & NE:
Migration:
As is: Next Day
As specified: 2 Days
New Lines:
1-5 Lines Smarts Clock
6+ Lines Negotiated*
Facility check 72 Hours

BA-S:

New 1-5 Platforms (per order)

Intervals provided by LiveWire

New 6-10 Platforms 5 Days
New 11-20 Platforms 7 Days
New 21+ Platforms Negotiated*

As Is Migrations

Received Electronically

1 Bus Day Interval

via Fax

2 Bus Day Interval
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As Specified Migration

The migration order carries the same interval as stated above for
"As Is." The "As Specified" work will carry the interval for the
work being requested on the LSR, but will never carry a due date
sooner than the actual migration order.

UNE Switch Port Analog (Res & Bus)

BA-NY & NE:

1-19 Lines (per order) 2 Days
20-100 Lines (w/facilities) 10 Days
Other Negotiated*
Hot Cut-existing customer 5 Days
BA-S:
1-5 Ports (per order) Interval provided by LiveWire
6-10 Ports 5 Days
11-20 Ports 7 Days
21+ Ports Negotiated*®

FEATURE/SERVICE CHANGES

BA-NY & NE:

Basic Features:

Call Waiting, Call Forwarding, Speed
Calling, & 3 Way Calling, All Phonesmart
(including Call Blocking, Anonymous Call
Rejection, Call Return, and Call Trace),
Repeat Dialing.

LSR Received by 3 p.m. (EST) Same Day.
LSR Received after 3 p.m. (EST) Next Day.

Telephone Number Changes

Issued before 12 Noon (EST) Today by 7 p.m.
Issued after 12 Noon (EST) Next Day by 7 p.m.

Other Features:

Caller ID, Caller ID With Name, Call Waiting |4 Days
ID, Call Waiting ID With Name, Call

Manager, Call Manager With Name.

Remote Call Forwarding 2 Days
Hunting 1 Day
Distinctive Ringing 1 Day
Suspend, Block, or Restore Orders. 1 Day
BA-S:

Basic Features:

Call Waiting, Call Forwarding, Speed
Calling, & 3 Way Calling.

LSR received before 12 Noon (EST) Same Day
LSR received after 12 Noon (EST) Next Business Day

Other Features:

Caller ID/Deluxe, Call Waiting ID, Call 2 Days
Manager.

Remote Call Forwarding Single Path 2 Days

Verizon



Carrier to Carrier Guidelines

Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

Remote Call Forwarding Multipath

Same as Analog Pots Ports

Hunting

3 Days

Distinctive Ringing

1 Day

Suspend, Restore, Disconnect Orders.

LSR received before 12 Noon (EST) Same Day
LSR received after 12 Noon (EST) Next Business Day

PIC Change Only

LSR received before 2 p.m. (EST) Same Day
LSR received after 2 p.m (EST) Next Business Day

UNE Switch Port Centrex

BA-NY & NE:
Analog (Migration or New)
1-20 Ports (w/ Standard Features) 10 Days
21+ Ports (w/ Standard Features) Negotiated*
Any Ports w/ Non-Standard Features Negotiated*
BA-S:
Analog
1-10 Ports (per order) 5 Days
11-20 Ports 7 Days
21+ Ports Negotiated*
ISDN
1-5 Ports 5 Days (Delaware: 20 Days)
6+ Ports Negotiated*®
DS1 - DID, DOD, PBX Port Interface
BA-NY & NE:
Ports
1-4Ports 20 Days *
4 + Ports Negotiated*
BA-S:
Switched DS1 Port
1-4 Ports 16 Days *
5-9 Ports 20 Days *
10+ Ports Negotiated*®

*Plus 4 Days pre-provisioning process check

UNE Switch Port/Platform Basic Rate Interface - ISDN Port

BA-NY & NE:
Migration/New
1-12 lines 8 Days
13+ Lines Negotiated *
BA-S:
Port:
1-5 Ports (per order) 5 Days (Delaware: 20 Days)
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6+ Ports Negotiated*
Platform:

1-10 Platforms (per order) 6 Days
11-20 Platforms 10 Days
21+ Platforms Negotiated*

Migration or New

1-5 Platforms (per order)

5 Days (Delaware: 20 Days)

6+ Platforms Negotiated*
Primary Rate Interface - ISDN Port
BA-NY & NE:

Ports

1- 4 Ports 20 Days *
4+ Ports Negotiated *
BA-S:

1-4 Ports 18 Days *
5-9 Ports 26 Days *
20+ Ports Negotiated*®

*Plus 4 Days pre-provisioning process check

UNE Switch Port TR008 BA NY, NE and BA- |Negotiated*
S
PAL/Coin Platform
BA-NY & NE
Migration:
As is: Next Day
As specified 2 Days
New Lines:
1-5Lines Smarts Clock (POTS)
6+ Lines Negotiated*®
Facility Check 72 Hours
BA-S:
New 1 - 5 Platforms (per order) Intervals provided by Livewire
New 6-10 Platforms 5 Days
New 11-20 Platforms 6 Days
New 21 + Platforms Negotiated*
Migration As Is
LSR received before 12 noon Same Day
LSR received After 12 noon Next Day
Migration As Specified 2 Days
UNE Switch Port Coin/PAL
BA-NY & NE:
1-19 Lines (per order) 2 Days
20-100 Lines (w/facilities) 10 Days
Other Negotiated*
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Hot-Cut-existing Customer 5 Days
BA-S:

PAL Port

1-10 Ports (per order) 3 Days
11-20 Ports 6 Days

21+ Ports Negotiated*
Coin (UCP) Port

1-10 Ports (per order) 3 Days
11-20 Ports 6 Days

21+ Ports Negotiated*
UNE Switch Port SMDI (BA-N&S) Negotiated*
Interoffice Facilities (BA-N&S)

Dedicated IOF DS1 Transport

Facilities Check 72 Hours
Facilities Check 72 Hours
Facilities Available

(Quantity 1-8) 15 Days *
(Quantity >8) Negotiated*
*15 Days includes facility check

Facilities not available Negotiated*
Dedicated IOF DS3 Transport

Facilities Check 72 Hours
Facilities Available

(Quantity 1-8) 15 Days
(Quantity 1-8) 15 Days *
(Quantity >8) Negotiated*
* 15 Days includes facility check

Facilities not available Negotiated*
Dedicated IOF OC-n Transport (NY, NE) Negotiated*
Dedicated STS-1 IOF Transport (NY) Negotiated*
Unbundled Multiplexing (3/1, 1/0)

Facilities Check 72 Hours
Facilities Available

(Quantity 1-8) 15 Days *
(Quantity >8) Negotiated*
*15 Days includes facility check

Facilities not available Negotiated*
Low Speed (DS1, Voice Grade) Connections from MUX
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Quantity 1-8

15 days from installation of MUX

Quantity >8

Negotiated*®

Unbundled Dedicated Trunk Ports, Extended

Dedicated Trunk Ports

New Trunk Group 1-240 trunks (1-10 DS1s)

60 business days

Add to existing groups 1-96 trunks (1-4
DS1s)

30 business days

Number of trunks exceeds above

Negotiated*

Dark Fiber (fba No and SO)

Records Review

1-9

15 Business Days

Greater than 10 per LATA per week

Negotiated

Unbundled Dark Fiber ASR

1-8 30 Business days
Great than 8 Negotiated
AIN/SS7 (BA-N&S)

SS7 - Access to STPs Negotiated*
S87 - Query Access to call related IN db Negotiated*®
(LIDB)

SS7 - Query Access to call related IN db Negotiated*
(800/888)

SS87 - Query Access to call related AIN db. |Negotiated*
SS7 - Query Access to LNP db Negotiated*
Service Mgmnt System/Service Creation - |Negotiated*
AINService Development

CLEC AIN Service Deployment-Mass Mkt Negotiated*
CLEC AIN Service Deployment-Complex Negotiated*
AIN Trigger Access-Line Based/Subscribed [Negotiated*
Triggers

AIN Trigger Access-Other(Office Based Negotiated*

Triggers)

Number Portability

BA-NY & NE

Local Number Portability (LNP) without
unbundled Loops

Intervals apply when appropriate facilities are available.

1-19 Lines/numbers

3 Days

20-100 Lines

10 Days
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Over 100 Lines

Negotiated*

LNP with unbundled Loops

Loop intervals apply but not less than 3 days

BA-S

Local Number Portability (LNP) without unbundled Loops

1-50 Lines 3 Days
51-100 Lines 4 Days
101-200 Lines 5 Days
Over 200 Lines Negotiated*

LNP with unbundled Loops

Loop intervals apply but not less than 3 days

Directory Assistance

CLECs customer's information
incorporated into database

2 days

DA Trunks to TOPS Tandem Provisioning Intervals

If Facilities are available 18 days

If Facilities are not available Negotiated*
Line Identification Database ("LIDB"):

CLECs customer's information 2 Days

incorporated into database

Operator Services:

Provisioning of FG C-type Modified Operator Services Signaling Trunks:

If Facilities are available: 18 days

If Facilities are not available: Negotiated*
LINE SHARING AND LINE SPLITTING

NEW YORK AND NEW ENGLAND

1-5 LOOPS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS
BA SOUTH

1-5 LOOPS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS
LINE SHARE W/ DSL PREMIS

1-5 LOOPS 6 BUS DAYS
6-9 LOOPS 12 BUS DAYS
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10+ NEGOTIATED

DISCONNECTS 2 BUS DAYS

LINE SHARE EXCEPTIONS

PENNSYLVANIA

1-5 LOOPS 3 BUS DAYS
6-9 LOOPS 3 BUS DAYS
10+ LOOPS 3 BUS DAYS
20+ 6 BUS DAYS
MARYLAND

1-5 LOOPS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED

RESOLD DSL OVER RESOLD VOICE

BANO & SO

1-5 LOOPS 3 BUS DAYS
6-9 LOOPS 12 BUS DAYS
10+ NEGOTIATED
DISCONNECTS 2 BUS DAYS

*In NY implementation intervals begin upon receipt of application in all other states implementation intervals
[begin upon acceptance of the JO

** Conditioned space/special construction required

***Initial/Subsequent

*The term "negotiated" refers to the Internal/VZ negotiating done within various provisioning organizations.
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**** Intervals apply to standard arrangements which were properly forecast. Intervals for non-standard
arrangements shall be mutually agreed upon by the CLEC and Verizon.
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Verizon-South

HERVICE REQUEST

SERVICE REQUEST (applies to mitial
negotiation only):

INTERVAL

DUE DATE INTERVAL TO OFFER {all intzrvals
are business days):

*Thiz bzrm “mizgodisted” refors 1o the inlernal/VE
negoliating dong within various provisioning
organizations

LER's reporaed via fax reouirg adoiional o
day to be added to the inlervals lsbed

Unbzss cthervase moded, cut off tme for LER
receipt is & pom.

Analog POTS Platforminew):

dnalog POTSE Flatforme residential main ling with
CLE Ehrough

LER recermd before noonsnicat day
LER recored afler noonemin, 2 das

fnaleg POTE Flatform: 148 lines

D0 {not bo eceed & dlas in ML

Amalsg POTE Platbeem: 1104 ines Megobabed®

Flagoms F¥ mon-designed|RAD and Vi, onby): 19 D&

lines

Flaifizm FX non-designisdifID and VA only) Megobated®

1+l

Platform Digital Seryices{new )

Flafoms 150N BRI 1.5 lines 11 days
affcam 15 I: 10+ s Megobabed®

Platom 150H BRIDE)K 145 lines A days

Plagam 150H BRI OE) &+ linos Megobated®

Platam 150N BRI: 19 lnes 20 days

Flafom DN PR 10+ Ines Megobated®

LS Aorrewehere | Virkual B0

iUzg F X inkberaals

Platform Centrex Services :

O,5-15 migratonis/#ath standard features):

15 ings o days

&2 lines 10 days

21 b= and over Fegebabed
Blew reguests:

Plaffoomm Cenlrex: up Bo 20 Inos Megobabed®
Plaffom Centrex: 20+ ines Megohabed®
Special Services (new):

Blagicam FXidesigned): 1-5 ines 10 days
Blaticam FXidesignedl: 14+ lines Megebated®

Tl o e 4

dnckuam poinds B Vimore

SEnpE R el enalor vl e

Verizon
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HERYICE REQUERT INTERVAL

Flatform Digikal Hando#: 1-9 ines 20 days

Platorm Digkal Hande#: 10+ nies Megobated®

Platform PBX ServicelAnalog-New:

Faiil#y Cliock:

.8 lines 24 hr= for facibby check

i+ 72 hirs for facilby check

Instaliation:

1.2 trunies & days + facily check

23 bunks Megobated

Migrations (&5 Islc

1-2% bnurnies 5 day=s

23 + trunks Megebabed

Platform Coin Servicc{POTS):

15 lings 4767

.10 lines & days

1127 bnie= & days

20+ lines Fogobated®

Platform FOTS Features:

Zall Forwarding LER received befora Meon = Today
LER recormd afler Hoon = Heat Day

Call Wanng Lo [ooorEs Dmors Moo — | aday
LER recermd afler Hoon = Hext Day

Call Watng 1D LEH recened bedorg Moon = Today
LER recored afier Hoon = Heat Day

Caller ID LER receed bedors Moon = Today
LER recermd afier Hoon = Next Day

Calker 10 Deluxe LEH recened bodors Moon = Today
LER recermd afier Hoon = Next Day

Disbinctive Ring dormerdy ldents-Ring) 1 Day

Hunhng rearrangemient ;120 bres 1 day

Hunhng rearrangamant: 204+ ines or complex Megobabed®

SEIVED

Listings 2 days Prom service order complebon

Briariby Call LER recered bedors Moon = Today
LER recored afier Hoon = Heat Day

FICILFIC Change LG reconed boons 3 FLm. = f*:-l:l:l'.-
LER recermd afler 3p.m. = Mext Day

Bemots Call Forwarding (PAM onlys 2 days

Hepeat Call LEH recered befors Hoon = Today
LER recored afier Hoon = Meat Day

@9 |aka rebern call LER received bedora Meon = Today
LER repehed afier Moon = Meat Dlay

Sedect Forsard LEH recerned bodors Meon = Today
LER recormd afler Hoon = Hext Day

Zpoed Caling & LER received bedorg Meon = Today
LER recerved afier Moon = Mext Cay

Speed Caling 2 Lo [eoores Dmone Moo — | aday
LER recermd afier Hoon = Heat Day

Three Vizy Caling L5H recened bedorg Moon = Today

P b e dl ke colvqlae e YViemors Comueem except ender wailion spemned
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BERYICE REQUEST INTERVAL
LER recered afier Hoon = Heut Day
Tewch Tomz LER recemed before Moon = Today
LER recered afier Moon = Hext Day
Uk Call Forsard 2 days
Sl Blocking i3 Declass LER recermed before Moon = Today
LER recerned afier Hoon = Heut Day
Change trom one type of Caller ID service to LEH recered before Moon = Today
anather type of Caller 1D senvios LER recered after Moon = Mext Day
Disconncst of Faglura Lame day

YVERIZON-5outh Migratiens-Conversions-Disconnects

HERYICE REQUEST INTERVAL
A5 15 RRCHE AR TS speoaived eliinodlcally Heponed belors Ypen-mcd day
Hoooned aller Jpm-2 davs
#z |z igrations{POTE eceived via fax 2 days
15 BFECIFED MIGRATIONS{POTS) The &5 SPECIFIED work will carry the longest of

e intereals for the wark being requested on fhe
LER, (=uch 2= foature or Ene addicns) bag no loss
thian AS 15 migrabion inkervalks

Lk 16 s, { S bl 10 days

L Speecadied MEaraniois (Speciils 10 days

Thstonssc2=PITH Lame day

Dhsconsscie=Special Services (BRI FX, e 2 daye

Teimipoiary Siisgssnsion aiel Ristos sl (POFTS aali') LER recered before nocn = Today

LER recered afler noon = Bext Day

Rl B s o Slckeam coirnda B Vimors Compurin excopl erallor weition speesnani
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