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Verizon  

Reference 1:  Information contained on web-site  
http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf  , referenced 
in the PO-1 section of the C2C guidelines, at the time of the January, 2003 C2C guidelines filing 
is as follows:   
 
 
 
 
Date Holiday DC MD VA WV PA DE NJ 

01/01/2002 New Year’s Day Y Y Y Y Y Y Y 
02/18/2002 President’s Day Y Y Y Y Y Y Y 
03/29/2002 Good Friday N N N N Y Y N 
05/27/2002 Memorial Day Y Y Y Y Y Y Y 
07/04/2002 Independence Day Y Y Y Y Y Y Y 
09/02/2002 Labor Day Y Y Y Y Y Y Y 
10/14/2002 Columbus Day N N N N N N Y 
11/11/2002 Veteran’s Day Y Y Y Y Y Y Y 
11/28/2002 Thanksgiving Day Y Y Y Y Y Y Y 
11/29/2002 Day After Thanksgiving Y Y Y Y N Y N 
12/25/2002 Christmas Day Y Y Y Y Y Y Y 
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Verizon  

Reference #2: Information contained on web-site 
http://128.11.40.241/east/wholesale/contact/master.htm referenced in section PO-3 of the C2C 
guidelines at the time of December, 2002 filing appeared as follows: 
 

VERIZON 
National Market Center 

Escalation List for MD, VA, WV, DC, PA, DE, NJ 
Call Center Hours of Operation: Monday - Friday 8:00 A.M. - 6:00 P.M. 

 
 

Contact 
MD, VA, WV, DC 
(Platform, Resale, 

UNE) 
 

PA, DE (Platform, 
Resale, UNE) 

NJ (Platform, Resale, 
UNE) 

Point of Entry 
Service 
Representative 

(888) 847-6288 
Menu Selection 
#1 

 

(888) 847-6288 
Menu Selection #2 

 

(888) 847-6288 
Menu Selection #3 

 

First Level NMC 
Escalation 

Holly Fry 
(301) 282-8287 

 

Holly Fry 
(301) 282-8287 

 

(888) 847-6288 
Menu Selection #3, 7 

 
Cyndi Blair 
(301) 282-8928 

 

Second Level NMC 
Escalation 

Cornell Hunter 
(301) 282-4050 

Kate Evanchec 
(412) 633-3616 

 

Barbara Fair 
(973) 649-6509 

 

Third Level NMC 
Escalation 

Terry Charlton 
(301) 989-4229 

Charlene Sanders 
(412) 473-4444 

Charlene Sanders 
(412) 473-4444 

 
Director Level Steve Herrling 

(301) 236-3337 
 

  
Regional CLEC Maintenance Center Escalation List 

For RCMC Out of Hours Escalations, call 888 270-1800 and ask for the duty supervisor. 
Escalation Level 1: Customer Care 

POTS / Resale / UNE-P DSL / Line Sharing / Hicaps 
804 204 2137 973 649 8881 

Escalation Level 2: Customer Care Supervisors 
POTS / Resale / UNE-P DSL / Line Sharing / Hicaps 

Maxine DunMoodie 804-340-4923 Mary Curry 973 497 4444 
Leonard Jackson 804 340 4807 Alien Finklin 973 649 3415 
Eric Wade 804-340-4937 Cherisse Rheubottom 973 497 4459 

  Mary Rose Gitto 973 497-9624 
    

Escalation Level 3: Center Managers 
POTS / Resale / UNE-P DSL  

Bruce Nugent  804 340 4932 Charlie Amato  973 649 0651 

EQCU / Line Sharing UNE Hicap 

John 
Romanovsky 

973 350-3129 Charlie Amato  973 649 0651 
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Escalation Level 4: 
Maureen Davis Executive Director – CLEC Operations 301 282 8983 

Escalation Level 5: 
Tom Maguire Vice President – Verizon North CLEC Operations 212 395 3430 

Clare Beth Nogay Vice President – Verizon South CLEC Operations 973 350 5111 
 

For RCMC Out of Hours Escalations, call 888 270 1800 and ask for the duty supervisor 
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Intervals for Unbundled Network Elements 
REVISED August 7, 2002 

All Intervals are Business Days Unless Otherwise Noted****  
UNLESS OTHERWISE NOTED, CUTOFF TIME FOR LSR/ASR RECEIPT IS 5:00PM. 
BA-NY = New York   
BA-NE = Massachusetts, Maine, New Hampshire, Vermont, Rhode Island  
BA-S = Pennsylvania, New Jersey, Maryland, Delaware, Virginia, West Virginia, Washington D.C. 

   

UNE  

Service  
LOOP (NY, NE & S) Interval 
NEW INSTALLS  
2 Wire Analog Loops including V-Loops 

BA-NY:  
1-9 Loops SMARTS 
10+ Negotiated* 
Disconnects 2 Days 
BA-NE:  
1-5 Loops SMARTS 
6+ Negotiated* 
Disconnects 2 Days 
BA-S:  
1-10 Loops Greenlight Date 
11-20 10 Days 
21+ Negotiated* 
Disconnects 2 Days 
  
2 Wire Analog Loops -CSS  

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
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Disconnects 2 Days 
  
2 Wire Digital Loop-ISDN Qualified including V-Loops 

BA-NY:  
1-9 Loops SMARTS 
10+ Negotiated* 
Loop Qualification  3 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops SMARTS 
6+ Negotiated* 
Loop Qualification  3 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 9 Days (includes loop qualification/facility check) 

11-20 13 Days (includes loop qualification/facility check) 

21+ Negotiated* 
Disconnects 2 Days 
  
House and Riser  

BA-NY:  
1-9 Loops SMARTS 
10+ Negotiated* 
Disconnects SMARTS 
BA-NE:  
1-9 Loops SMARTS 
10+ Negotiated* 
Disconnects SMARTS 
BA-S:  
1-9 Loops N/A 
10+ N/A 
Disconnects N/A 
  
4 Wire Analog Loops including V-Loops 

BA-NY:  
1-9 Loops Greater of 7+ Days or SMARTS 
10+ Negotiated* 
Disconnects 2 Days 
BA-NE:  
1-5 Loops Greater of 7+ Days or SMARTS 
6+ Negotiated* 
Disconnects 2 Days 
BA-S:  
1-5 Loops N/A 
6+ N/A 
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Disconnects N/A 
  
4 Wire Analog Loops-CCS  

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Disconnects 2 Days 
  
2 Wire Digital Loops-ADSL Qualified and 2+4 Wire Digital Loops-HDSL Qualified 

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Disconnects 2 Days 
  
Digital Design Loops including:   
2W Digital Design Metallic Loop 18-30K ft  

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
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Conditioning 15 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
2W Digital Design Metallic Loop 18-30K ft w/request for zero bridged tap 

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
2W Digital ADSL w/request for zero bridged tap 

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
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Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
2W Digital HDSL w/request for zero bridged tap 

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
4W Digital HDSL w/request for zero bridged tap 

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
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BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
2W Digital with ISDN Electronics   

BA-NY:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-NE:  
1-5 Loops 6 Days 
6-9 12 Days 
10+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
Loop Qualification 3 Days 
Conditioning 15 Days 
Disconnects 2 Days 
  
4 Wire Digital -DS1 including V-Loops 
BA-NY:  
1-9 Loops 9 Days (includes loop qualification/facility check) 

10+ Negotiated* 
No Facilities ECCD+6 Days 
Disconnects  
1-9 4 Days 
10+ 6 Days 
BA-NE:  
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1-9 Loops 9 Days (includes loop qualification/facility check) 

10+ Negotiated* 
No Facilities ECCD+6 Days 
Disconnects  
1-9 4 Days 
10+ 6 Days 
BA-S:  
1-10 Loops 13 Days (includes loop qualification/facility check) 

11+ Negotiated* 
No Facilities ECCD + 10 days 
Disconnects 2 Days 
  
Digital DS3 Loop including V-Loop 

BA-NY:  
1-9 Loops 18 Days (includes loop qualification/facility check) 

10+  Negotiated* 
No Facilities ECCD+15 Days 
Disconnects  
1-9 4 Days 
10+ 6 Days 
BA-NE:  
1-9 Loops 18 Days (includes loop qualification/facility check) 

10+  Negotiated* 
No Facilities ECCD+15 Days 
Disconnects  
1-9 4 Days 
10+ 6 Days 
BA-S:  
1-10 Loops LAM+18 Days where facilities exist (includes loop 

qualification/facility check) 

11+ Negotiated* 
No Facilities ECCD+15 Days facility check done prior to placing order 2 days 

Disconnects 2 Days 
  
M-Loops   
4 Wire Digital M-Loop-DS1  

BA-NY:  
1-9 Loops 18 Days  (includes loop qualification/facility check) 

10+  Negotiated* 
No Facilities ECCD+ 15 Days 
Disconnects 2 Days 
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BA-NE:  
1-9 Loops 18 Days  (includes loop qualification/facility check) 

10+  Negotiated* 
No Facilities ECCD+ 15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 13 Days  (includes loop qualification/facility check) 

11+ Negotiated* 
No Facilities ECCD + 10 Days 
Disconnects 2 Days 
  
2 Wire Analog M-Loops and 2 Wire Digital M-Loops-ISDN 

BA-NY:  
1-10 Loops 6 Days 
11+ Negotiated* 
No Facilities ECCD+ 6 Days 
Disconnects 2 Days 
BA-NE:  
1-10 Loops 6 Days 
11+ Negotiated* 
No Facilities ECCD+ 6 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 6 Days 
11-20 10 Days 
21+ Negotiated* 
No Facilities RCCC 2 Days, FMC 2 Days 
Disconnects 2 Days 
  
HOT CUTS/SERVICE TRANSFERS   
2 Wire Analog Loops and 2 Wire Digital Loops-ISDN Qualified 

BA-NY:  
1-9 Loops 5 Days 
10+ Negotiated* 
BA-NE:  
1-9 Loops 5 Days 
10+ Negotiated* 
BA-S:  
1-10 5 Days 
11-20 10 Days 
21+ Negotiated* 
  
4 Wire Analog Loops  

BA-NY:  
1-9 Loops 7 Days 
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10+ Negotiated* 
BA-NE:  
1-9 Loops 7 Days 
10+ Negotiated* 
BA-S: N/A 
  
EEL  

DS3 Transport with MUX  
BA-NY:  
1-8 IOF Arrangements 15 Days 
9+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-NE:  
1-8 IOF Arrangements 15 Days 
9+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-S:  
All Negotiated* 
Disconnects 2 Days 
DS3 EEL Loop  
BA-NY:  
1-9 Loops 15 Days 
10+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-NE:  
1-9 Loops 15 Days 
10+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops Loop Facility Available Date +15 Days  

11+ Negotiated* 
Facility Check 72 Hours (In addition to 15 day Interval) 

No Facilities ECCD+15 Days 
Disconnects 2 Days 
DS1 Transport with MUX  
BA-NY:  
1-8 IOF Arrangements 15 Days 
9+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-NE:  
1-8 IOF Arrangements 15 Days 
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9+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-S:  
1-8 IOF Arrangements 15 Days 
9+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
DS1 EEL Loop  
BA-NY:  
1-9 Loops 15 Days (includes 72 hour facility check) 

10+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-NE:  
1-9 Loops 15 Days (includes 72 hour facility check) 

10+ Negotiated* 
No Facilities ECCD+15 Days 
Disconnects 2 Days 
BA-S:  
1-10 Loops 10 Days * 
11+ Negotiated* 
Facility Check 72 Hours (In addition to 15 day interval)  

No Facilities ECCD+ 10 Days 
Disconnects 2 Days 
  
SWITCH (BA-N&S)  

POTS Platform (Res/Bus w/ zone pricing)                        

BA-NY & NE:   
Migration:  
   As is: Next Day 
   As specified: 2 Days 
New Lines:  
  1-5 Lines  Smarts Clock 
  6+ Lines Negotiated* 
  Facility check 72 Hours  
BA-S:  
New 1-5 Platforms (per order) Intervals provided by LiveWire 
New 6-10 Platforms 5 Days 
New 11-20 Platforms 7 Days 
New 21+ Platforms Negotiated* 
As Is Migrations 
Received Electronically 1 Bus Day Interval 
via Fax 2 Bus Day Interval 
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As Specified Migration The migration order carries the same interval as stated above for 
"As Is."  The "As Specified" work will carry the interval for the 
work being requested on the LSR, but will never carry a due date 
sooner than the actual migration order. 

  
UNE Switch Port Analog (Res & Bus)                                    
BA-NY & NE:  
  1-19 Lines (per order) 2 Days 
  20-100 Lines (w/facilities) 10 Days  
  Other Negotiated* 
  Hot Cut-existing customer 5 Days  
BA-S:  
 1-5 Ports (per order) Interval provided by LiveWire 
6-10 Ports 5 Days  
11-20 Ports 7 Days 
 21+ Ports Negotiated* 
  
FEATURE/SERVICE CHANGES   
BA-NY & NE:  
Basic Features:    
Call Waiting, Call Forwarding, Speed 
Calling, & 3 Way Calling, All Phonesmart 
(including Call Blocking, Anonymous Call 
Rejection, Call Return, and Call Trace), 
Repeat Dialing.   

LSR Received by 3 p.m. (EST) Same Day.                                           
LSR Received after 3 p.m. (EST) Next Day.                                           

Telephone Number Changes Issued before 12 Noon (EST) Today by 7 p.m.                                      
Issued after 12 Noon (EST) Next Day by 7 p.m. 

Other Features:   
Caller ID, Caller ID With Name, Call Waiting 
ID, Call Waiting ID With Name, Call 
Manager, Call Manager With Name. 

4 Days 

Remote Call Forwarding 2 Days 
Hunting 1 Day 
Distinctive Ringing 1 Day 
Suspend, Block, or Restore Orders. 1 Day 
BA-S:  
Basic Features:    
Call Waiting, Call Forwarding, Speed 
Calling, & 3 Way Calling.   

LSR received before 12 Noon (EST) Same Day                                     
LSR received after 12 Noon (EST) Next Business Day 

Other Features:   
Caller ID/Deluxe, Call Waiting ID, Call 
Manager. 

2 Days 

Remote Call Forwarding Single Path 2 Days 
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Remote Call Forwarding Multipath Same as Analog Pots Ports 
Hunting 3 Days 
Distinctive Ringing 1 Day 
Suspend, Restore, Disconnect Orders. LSR received before 12 Noon (EST) Same Day                                     

LSR received after 12 Noon (EST) Next Business Day 

PIC Change Only LSR received before 2 p.m. (EST) Same Day                                       
LSR received after 2 p.m (EST) Next Business Day 

  
UNE Switch Port Centrex   

BA-NY & NE:  
 Analog (Migration or New)  
  1-20 Ports (w/ Standard Features) 10 Days  
  21+ Ports (w/ Standard Features) Negotiated* 
  Any Ports w/ Non-Standard Features Negotiated* 
BA-S:  
 Analog  
1-10 Ports (per order) 5 Days 
11-20 Ports 7 Days 
21+ Ports Negotiated* 
 ISDN   
1-5 Ports 5 Days (Delaware: 20 Days) 
6+ Ports Negotiated* 
  
DS1 - DID, DOD, PBX Port Interface 

BA-NY & NE:  
  Ports  
  1 - 4 Ports 20 Days * 
  4 + Ports Negotiated* 
BA-S:  
Switched DS1 Port  
 1-4 Ports 16 Days * 
 5-9 Ports 20 Days * 
10+ Ports Negotiated* 
*Plus 4 Days pre-provisioning process check 

  
UNE Switch Port/Platform  Basic Rate Interface - ISDN Port  

BA-NY & NE:  
  Migration/New  
   1-12 lines 8 Days 
   13+ Lines Negotiated * 
BA-S:  
Port:  
 1-5 Ports (per order) 5 Days (Delaware: 20 Days) 
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 6+ Ports Negotiated* 
Platform:  
 1-10 Platforms (per order) 6 Days 
11-20 Platforms 10 Days 
21+ Platforms Negotiated* 
Migration or New  
1-5 Platforms (per order) 5 Days (Delaware: 20 Days) 
6+ Platforms Negotiated* 
  
Primary Rate Interface - ISDN Port  

BA-NY & NE:  
  Ports 
 1-  4 Ports 20 Days * 
 4+ Ports Negotiated * 
BA-S:  
 1-4 Ports 18 Days * 
 5-9 Ports 26 Days * 
 20+ Ports Negotiated* 
*Plus 4 Days pre-provisioning process check  

  
UNE Switch Port TR008 BA NY, NE and BA-
S 

Negotiated* 

  
PAL/Coin Platform  
BA-NY & NE  
Migration:  
  As is: Next Day 
  As specified 2 Days 
New Lines:  
  1 - 5 Lines Smarts Clock (POTS) 
  6+ Lines Negotiated* 
  Facility Check 72 Hours  
BA-S:  
New 1 - 5 Platforms (per order) Intervals provided by Livewire 
New 6-10 Platforms 5 Days 
New 11-20 Platforms 6 Days 
New 21 + Platforms Negotiated* 
Migration As Is  
LSR received before 12 noon Same Day 
LSR received After 12 noon Next Day 
Migration As Specified 2 Days 
  
UNE Switch Port Coin/PAL  

BA-NY & NE:  
1-19 Lines (per order) 2 Days 
20-100 Lines (w/facilities) 10 Days 
Other Negotiated* 
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Verizon  

Hot-Cut-existing Customer 5 Days 
BA-S:  
PAL Port  
1-10 Ports (per order) 3 Days 
11-20 Ports 6 Days  
21+ Ports Negotiated* 
Coin (UCP) Port  
1-10 Ports (per order) 3 Days 
11-20 Ports 6 Days  
21+ Ports Negotiated* 
  
UNE Switch Port SMDI (BA-N&S) Negotiated* 

  
Interoffice Facilities (BA-N&S)   
Dedicated IOF DS1 Transport     

Facilities Check 72 Hours  
Facilities Check 72 Hours  
Facilities Available  
(Quantity 1-8) 15 Days *   
(Quantity >8) Negotiated* 
*15 Days includes facility check  
Facilities not available Negotiated* 
  
Dedicated IOF DS3 Transport     

Facilities Check 72 Hours  
Facilities Available  
(Quantity 1-8) 15 Days   
(Quantity 1-8) 15 Days *   
(Quantity >8) Negotiated* 
* 15 Days includes facility check  
Facilities not available Negotiated* 
  
Dedicated IOF OC-n Transport (NY, NE)    Negotiated* 
  
Dedicated STS-1 IOF Transport (NY) Negotiated* 

  
Unbundled Multiplexing (3/1, 1/0)  

Facilities Check 72 Hours  
Facilities Available  
(Quantity 1-8) 15 Days *   
(Quantity >8) Negotiated* 
* 15 Days includes facility check  
Facilities not available Negotiated* 
Low Speed (DS1, Voice Grade) Connections from MUX  
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Verizon  

Quantity 1-8 15 days from installation of MUX 

Quantity >8 Negotiated* 
  
Unbundled Dedicated Trunk Ports, Extended Dedicated Trunk Ports 

New Trunk Group 1-240 trunks (1-10 DS1s) 60 business days 

Add to existing groups 1-96 trunks (1-4 
DS1s) 

30 business days 

Number of trunks exceeds above Negotiated* 
  
Dark Fiber  (fba No and SO)  

Records Review  

1-9 15 Business Days 

Greater than 10 per LATA per week Negotiated 

Unbundled Dark Fiber ASR  

1-8 30 Business days 

Great than 8 Negotiated 
AIN/SS7 (BA-N&S)  

SS7 - Access to STPs Negotiated* 
SS7 - Query Access to call related IN db 
(LIDB) 

Negotiated* 

SS7 - Query Access to call related IN db 
(800/888) 

Negotiated* 

SS7 - Query Access to call related AIN db. Negotiated* 

SS7 - Query Access to LNP db Negotiated* 
Service Mgmnt System/Service Creation - 
AINService Development 

Negotiated* 

CLEC AIN Service Deployment-Mass Mkt Negotiated* 

CLEC AIN Service Deployment-Complex Negotiated* 

AIN Trigger Access-Line Based/Subscribed 
Triggers 

Negotiated* 

AIN Trigger Access-Other(Office Based 
Triggers) 

Negotiated* 

  
Number Portability  

BA-NY & NE  
Local Number Portability (LNP) without 
unbundled Loops 

Intervals apply when appropriate facilities are available. 

1-19 Lines/numbers 3 Days 
20-100 Lines 10 Days 
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Verizon  

Over 100 Lines Negotiated* 
LNP with unbundled Loops Loop intervals apply but not less than 3 days 

BA-S  
Local Number Portability (LNP) without unbundled Loops 

1-50 Lines 3 Days 
51-100 Lines 4 Days 
101-200 Lines 5 Days 
Over 200 Lines Negotiated* 
LNP with unbundled Loops Loop intervals apply but not less than 3 days 

 
Directory Assistance  

CLECs customer's information 
incorporated into database 

2 days 

DA Trunks to TOPS Tandem Provisioning Intervals 

If Facilities are available 18 days 
If Facilities are not available Negotiated* 

 
Line Identification Database ("LIDB"): 

CLECs customer's information 
incorporated into database 

2 Days 

  
Operator Services:  

Provisioning of FG C-type Modified Operator Services Signaling Trunks: 

If Facilities are available: 18 days 
If Facilities are not available: Negotiated* 

 
LINE SHARING  AND LINE SPLITTING                                            

NEW YORK AND NEW ENGLAND 
   
1-5 LOOPS 3 BUS DAYS 
6-9 LOOPS 12 BUS DAYS 
10+ NEGOTIATED 
DISCONNECTS 2 BUS DAYS 
BA SOUTH  
1-5 LOOPS 3 BUS DAYS 
6-9 LOOPS 12 BUS DAYS 
10+ NEGOTIATED 
DISCONNECTS 2 BUS DAYS 
  
LINE SHARE W/ DSL PREMIS  
1-5 LOOPS 6 BUS DAYS 
6-9 LOOPS 12 BUS DAYS 
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Verizon  

10+ NEGOTIATED 
DISCONNECTS 2 BUS DAYS 
  
LINE SHARE EXCEPTIONS  
PENNSYLVANIA   
1-5 LOOPS 3 BUS DAYS 
6-9 LOOPS 3 BUS DAYS 
10+ LOOPS 3 BUS DAYS 
20+ 6 BUS DAYS 
  
MARYLAND 
1-5 LOOPS 3 BUS DAYS 
6-9 LOOPS 12 BUS DAYS 
10+ NEGOTIATED 
  
RESOLD DSL OVER RESOLD VOICE  
BA NO & SO  
1-5 LOOPS 3 BUS DAYS 
6-9 LOOPS 12 BUS DAYS 
10+ NEGOTIATED 
DISCONNECTS 2 BUS DAYS 
  
   
 
 
 
  
  
 
  
  
  
  
  
  
  
  
  
  
  
* In NY implementation intervals begin upon receipt of application in all other states implementation intervals 
begin upon acceptance of the JO 
  
** Conditioned space/special construction required  
  
***Initial/Subsequent   
  
*The term "negotiated" refers to the Internal/VZ negotiating done within various provisioning organizations. 
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Verizon  

**** Intervals apply to standard arrangements which were properly forecast.  Intervals for non-standard 
arrangements shall be mutually agreed upon by the CLEC and Verizon. 
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Verizon  
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Verizon  

 



Carrier to Carrier Guidelines 
Appendix L - URL information in effect at time of filing 

Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation 

Verizon  
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