APPENDIX C





This Code of Conduct will become effective immediately upon approval


of the Commission’s Order at Dkt Nos. P-00991648 and P-00991649





	Unless otherwise directed by this Commission, the following Code of Conduct will apply to BA-PA’s operations in Pennsylvania:





	1.	No incumbent local exchange company shall give its competitive local 			exchange affiliate or division preferential treatment in the provision of 			goods and services.





	2.	No incumbent local exchange company shall provide any goods or services 			to its competitive local exchange affiliate or division below cost or market 			price, nor shall the company purchase goods or services from the 				competitive affiliate or division at a price above market, and no transaction 			between the two entities shall involve an anti-competitive cross-subsidy.





	3.	The incumbent local exchange company shall simultaneously make 				available to any competitor any market information not in the public 				domain that is supplied to any competitive local exchange affiliate or


		division.





	4.	Employees or agents of an incumbent local exchange company, who are 			responsible for the processing of an order or service of the operating 				system, shall not be shared 	with the competitive local exchange affiliate or 			division, and shall have offices physically separated.  The competitive 			affiliate or division shall have its own direct line of management, and any 			shared facilities shall be fully and transparently allocated between the 			incumbent local exchange company and its competitive local exchange 			company affiliate or division.





	5.	No employee or agent of an incumbent local exchange company shall 			promote any service of its competitive local exchange affiliate or division.





	6.	No employee or agent of an incumbent local exchange company shall 			represent that any repair or restoration of service would have occurred 			earlier if the customer had obtained service from its competitive local 			exchange affiliate or division.





	7.	No incumbent local exchange company shall condition the provision of any 		regulated service on the purchase of service from its competitive local 			exchange affiliate or division.





	8.	No incumbent local exchange company may represent that the services 			provided by its competitive local exchange affiliate or division are superior, 		the services of other competitors are not reliable, or, that the continuation of 		certain services from the incumbent local exchange company are contingent 		upon purchase of the full range of services from its competitive local 			exchange affiliate or division.





	9.	Any incumbent local exchange company that bundles its services must 			provide the same opportunity at the same terms to competitors.





	10.	Any party allegedly harmed by a violation of any of these Code of Conduct


		provisions may invoke the Commission’s alternative dispute resolution


		procedures to resolve the dispute.
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