XVII.	PERFORMANCE MEASURES, STANDARDS, AND REMEDIES





		Issues relating to Performance Measures, Standards, and Remedies (hereinafter referred to as service quality metrics, or SQM) were raised in both pending petitions.  However, by Order entered to this docket number by Order of April 2, 1999, we advised that neither OSS nor performance measures, standards, or remedies would be addressed in this proceeding. 





		We also addressed the question of development of SQM in our Order entered April 29, 1999 at Docket No. P-00991643, in which we directed that long term SQM, which had previously been the subject of a collaborative process, would be completed in an on-the-record proceeding.  That record has been closed, exceptions have been filed, and the matter is pending for resolution by the Commission in due course.
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