VIII.	CALLING AREAS 



A.	Introduction 



		The designation of calling areas is important for a variety of reasons.  It affects carrier-to-carrier compensation and costs of telephone service to retail/end-users.  See Sprint/United Brief, p. 21.  In an expanded competitive environment, it has a potential impact on consumers who exercise choice in the marketplace and switch local exchange companies, because calls previously deemed local could now be subject to toll charges for origination and termination.�  Calling areas also affect the data bases that govern routing and the appropriate compensation to be exchanged between carriers for such routing.  



B.	Positions of the Parties 



		In the 1649 Petition, Section III.U, ¶¶ 4-6, the 1649 Petitioners proposed, inter alia,  to ensure that local end-users currently served under Extended Area Service (EAS) or similar arrangements will not be disadvantaged by having their local calls converted into toll calls when they switch local carriers.  See also, BA-PA M.B., p. 43.  This provision of the 1649 Petition was not opposed although Sprint/United asks that “[t]he Commission . . . not attempt to constrain innovation in terms of pricing and product offerings by requiring that pre-existing local calling scopes be offered by CLECs.”  (Sprint/United M.B., p. 21.)



		Intermedia proposed that this Commission allow CLECs to establish a larger calling area than the ILEC allows.  It further observes that, to the extent this would impact on NPA code administration of other billing and rate center concerns, that a “paper” proceeding be initiated.  (Intermedia/ALTS M.B., pp. 43-44; Intermedia St. No. 1, p. 38.)  BA-PA, in its Reply Brief, objects to consideration of the Intermedia proposal in the instant proceedings.  (BA-PA R.B., p. 43).  



		AT&T, in its Reply Brief, pp. 54-55, advocates that the resolution of the calling areas issue must ensure that all calls to and from the customer exercising competitive choice (inbound calls as well as outbound traffic), that were treated as local calls under the EAS arrangement before the switch, continue to be treated local by all carriers.  (AT&T R.B., p. 55).  They state “[i]n other words, it is not only the new CLEC customer that will not be improperly charged toll for what had been a local call before the switch to the CLEC.  Rather, callers to that CLEC customer who previously had been able to make a local call to that customer will not suddenly be charged toll rates for making that same call.”  Id.  



C.	Disposition - Calling Areas 



		On consideration of the positions of the parties, we conclude that to prevent additional unforeseen costs to consumers, when an end user exercises choice in the marketplace and changes local carriers, calls placed by the end user which were local calls under the ILEC’s rate schedule will remain local calls for CLEC service, unless the customer affirmatively selects a calling plan which includes different local calling areas.  This consumer protection will be applicable whether or not the carrier selected by the customer has an interconnection agreement with the affected ILEC.  Where no inter�connection agreement exists between the two (2) carriers, the CLEC will not assess any termination charges on affected calls until such time as an interconnection agreement is finalized.



		When a CLEC offers local exchange service to customers within a given ILEC exchange, all pre-existing ILEC EAS routes will be implemented by the CLEC.  Neither the ILEC nor the CLECs may assess toll access charges for originating and terminating calls that terminate to a CLEC customer located in the pre-existing local calling areas of the originating customer or any future expanded calling areas.  Nothing in this section is intended to prevent CLECs or ILECs from offering innovative calling plans which include local calling areas that differ from existing ILEC local calling areas.



		In addition to the above, and in order to ensure that ILECs and CLECs that employ rate bands or rate groups in the determination of a customer’s monthly basic local exchange rates are able to accurately bill their end-user customers based on the number of access lines in the local calling area, ILECs and CLECs shall provide each other with an accurate count of access lines in each exchange of a local calling area on a recurring basis consistent with the ILEC’s or CLEC’s local exchange tariff. 



		The scope of a calling area may certainly be the subject of “innovation in terms of pricing and product offerings” by the CLEC, but we would caution that the consumer is not to be disadvantaged by the exercise of competitive choice in the marketplace as among CLECs.  Put another way, a CLEC must have available as an offering something that is at least comparable to that enjoyed by the end-user as an ILEC customer.  The CLEC may additionally or alternatively offer a calling  package or packages that are different from or greater than that offered by the ILEC.  To this extent, we agree with Sprint, and shall adopt the relevant portion of the 1649 Petition consistent with our discussion herein.  



		Finally, with regard to the Intermedia position, that CLEC calling areas be increased and rate centers reduced, we find that this proposal exceeds the scope of the instant proceedings and it is rejected, without prejudice.  



	�	We have previously considered the adequacy of local calling areas as a component of BA-PA’s Chapter 30 proceeding.  See generally, Alternative Regulation Order, 82 Pa. PUC, 194, 280�282 (1994); 66 Pa. C.S. §3004(d)(11).
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