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Home	Energy	Assessment	Program	Update	
	
In	 an	 Opinion	 and	 Order	 of	 the	 Pennsylvania	 Public	 Utility	 Commission	
(“Commission”)	 entered	 December	 21,	 2017	 at	 the	 above‐referenced	 docket,	 UGI	
Utilities,	Inc.	–	Electric	Division	(“UGI	Electric”)	received	approval	to	waive	the	$50	
customer	fee	for	the	Home	Energy	Assessment	Program.		UGI	Electric	was	directed	
to	 report	 on	 the	 waiver’s	 impact	 on	 participation,	 costs,	 and	 savings	 observed	
during	the	six‐month	period	following	its	implementation.		
	
The	customer	 fee	was	waived	effective	February	1st,	2018	and	participation	 in	the	
program	and	associated	savings	increased	substantially.	For	the	eight	months	prior	
to	 the	 customer	 fee	 being	 waived,	 only	 eleven	 customers	 participated	 in	 the	
program.	 In	 the	 six‐month	 period	 after	 the	 fee	 was	 waived,	 192	 customers	
participated	 in	 the	 last	 four	months	of	Program	Year	 (“PY”)	6,	 and	107	customers	
participated	in	the	first	two	months	of	PY7	for	a	total	of	299	completed	assessments.	
To	date,	the	program	continues	to	see	a	strong	pipeline	of	participants.	
	
The	192	assessments	 completed	 in	 just	 four	months	of	PY6	 resulted	 in	 savings	of	
125	MWh.	 	During	 this	 time,	UGI	Electric	was	able	 to	meet	64%	of	 its	PY6	annual	
savings	 goal,	 while	 spending	 only	 55%	 of	 its	 PY6	 annual	 budget.	 The	 full	 cost	 of	
program	delivery	in	this	period	was	approximately	$389	per	audit.			
	
For	the	entire	six‐month	period,	there	were	299	assessments	completed,	200	MWh	
of	savings,	and	$115,928	in	program	expenses.	
	
Table	1.		Customer	participation,	program	costs	and	energy	savings:	
Six‐Month	Period	(February	1,	2018	‐	July	31,	2018)	
   PY6 (Feb ‐ May)  PY7 (Jun‐ Jul)  Six Month Total 

Audits Completed  192  107  299 

Savings (MWh)  125   75   200  

Capacity Savings (MW)  0.014   0.008   0.022  

Total Resource Cost  $74,746  $41,182  $115,928 

Direct Participant Costs  $0  $0  $0 

Direct Utility Costs  $74,746  $41,182  $115,928 

Customer Incentives  $0  $0  $0 

CSP Labor  $74,746  $41,182  $115,928 

CSP Materials and 
Supplies  $0  $0  $0 

Communications  $0  $0  $0 

	
The	strong	customer	participation	and	energy	saving	results	from	the	six‐month	
period	of	February	1,	2018	–	July	31,	2018	support	the	conclusion	that	the	customer	
fee	of	$50	should	not	be	reinstated.		


