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May 23, 2018
E-FILED
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street
Harrisburg, PA 17120

Re:  Electric Generation Customer Choice — Comments of FirstEnergy Solutions Corp.
Docket No. L.-2017-2628991
Dear Secretary Chiavetta:
Enclosed for filing are the comments of FirstEnergy Solutions Corp. in the above
referenced matter, consistent with the Commission’s instructions as set forth in the Proposed
Rulemaking that was published in the Pennsylvania Bulletin on March 24, 2018 (48 Pa.B.

1696).

FirstEnergy Solutions Corp. (“FES”) appreciates the efforts the Commission has
taken to clarify the rules related to (i) customer information regulations pertaining to
standards and pricing practices for retail electricity services; (ii) disclosure statements for
residential and small business customers; (iii) marketing and sales activities; and (iv) notices
of contract expiration or changes in terms. FES is not opposed to the proposed changes and
believes that standardization of such regulations with those for the natural gas industry will

reduce potential customer confusion for those customers dealing with both commodities.



FES further believes that clarification of terms and conditions, which, in the past, may have

caused confusion for the customer, will enhance the customer’s shopping experience, thus,
benefitting the overall competitive electric generation market in Pennsylvania.

FES thanks the Commission for the opportunity to provide comments on topics that
are critical to the success of the competitive market.

Respectfully submitted,
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Kathy J. Kolich

Attorney No. 92203
Kolich & Associates, LLC
1521 Hightower Drive
Uniontown, OH 44685

T: 330-316-2378

Email: kjklaw@yahoo.com

On behalf of FirstEnergy Solutions Corp.

CERTIFICATE OF SERVICE

I hereby certify that I have this day filed the foregoing document electronically through the
Commission’s electronic filing system.

Date: May 23,2018
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