
Amy E. Hlrakis
Counsel

Tel. 610.774.4254 Fax 610.774.4102 
AEHirakis@pplweb.com

Two North Ninth Street 
Allentown, PA 18101-1179

PPL ppl

Federal Express RECEIVED
February 5, 2018 FEB - 5 2018

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
Harrisburg, PA 17120

RE: PPL Electric Utilities Corporation’s Universal
Service and Energy Conservation Plan for 2017-2019, 
Docket No, M-2016-2554787

Dear Secretary Chiavetta:

Pursuant to the Commission’s Order entered October 5, 2017, in the above
referenced docket, PPL Electric Utilities Corporation (“PPL Electric") files the enclosed 
addendum (marked "Addendum A") to its Universal Service and Energy Conservation Plan for 
2017-2019. Addendum A provides PPL Electric’s policy for customers reporting zero income 
and includes a “Zero Income Form.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed filed on
February 5, 2018, which is the date it was deposited with an overnight delivery service.

If you have questions, please contact me directly (610/774-4254) or Melinda
Stumpf, PPL Electric’s Manager-Regulatory Programs & Business Services, at 484/634-3297.

Enclosure

cc: Mr. Joe Magee
Ms. Sarah Dewey 
Ms. Louise Fink Smith 
Certificate of Service
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Amy E. Hlrakis



Addendum A

2.1. a. Eligibility Criteria for Participation in the Program with Zero 

Income

OnTrack is now available to customers with zero income, as long as they 
submit a completed “Zero Income Form” which states how they are meeting 
their basic expenses. Customers submitting paper applications will receive the 
Zero Income Form from the OnTrack agency in their area. Customers 
submitting online applications will be able to provide this information as part 
of the online application when they enter zero for their income.

Zero income customers will be placed into a temporary program called OnTrack 
Lifestyle (explained in section 2.3), where they are required to provide updated 
income information after nine months. Zero income customers will receive an 
OnTrack amount based on the minimum payment option (section 4.2). The 
Company acknowledges that this will still exceed the Commission’s maximum 
energy burden levels.



PPL Electric Utilities

PPL Electric Utilities 

Zero Income Form

Customer Information 

Name:

Service Address:

Account Number:

Zero Income Claim

I,, state that no adult member of my household has received any income 

during the past 30 days.

Our household has been without any income since 

I hope and expect to receive some income on or about 

How are you meeting these basic expenses?

Food:

Housing:

Utilities:

I understand that not providing any of the above requested information and/or providing false information to PPL 

Electric Utilities is grounds for denial and dismissal of my application and participation in the OnTrack program.

Signature:Date:

Please send this form to:

Community Action Partnership 
601 South Queen Street 
Lancaster, PA 17603 
Phone: (717) 299-7301 
Fax: (717) 299-9341 
OnTrack@caplanc.orfi



CERTIFICATE OF SERVICE

(Docket No. M-2016-2554787)

I hereby certify that true and correct copies of the foregoing have been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).

VIA FIRST CLASS MAIL AND EMAIL

Patrick Cicero, Esquire 
Elizabeth R. Marx, Esquire 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
Representing CA USE-PA

Christy Appleby
Office of Consumer Advocate
555 Walnut Street
5'h Floor
Forum Place
Harrisburg, PA 18101

Date: February 5, 2017

RECEIVED
FEB - 5 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU
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ORIGIN ID:ABEA 
KIMBERLY KLOCK , 
PPL CORPORATION 
2N9TH STREET
ALLENTOWN. PA 16101 
UNITED STAtES US

(610) 774-6256 SHIP DATE: 05FEB18 
ACTWGT: 0.50 LB 
CAD: 109920348/INET3980

BILL SENDER

TO rosemary chiavetta, secretary
PENNSYLVANIA PUBLIC UTILITY COMMISS 
COMMOMWEALTH KEYSTONE BLDG 
400 NORTH ST 
HARRISBURG PA 17120

(717) 772-7777 REF' M 205 734416-921
INV.
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