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Shelby A. Linton-Keddie 
Manager, State Regulatory Strategy and Senior Legal Counsel 
slinton-keddie@duqlight.com 
 
January 23, 2018 
 
EFILED 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-N201 
400 North Street 
Harrisburg, PA  17120 
 
 
Re: Investigation of Pennsylvania’s Retail Electric Market – Instant Connect 

Notice Waiver 
 Docket No. I-2011-2237952 
 
 
Dear Secretary Chiavetta: 
 
Pursuant to the Commission’s Final Order entered July 21, 2016 regarding waiver of certain 
provisions of §57.173(2) providing for confirmation of a customer’s choice of generation supplier, 
Duquesne Light submits the following information. 
 
Duquesne Light continued to send its confirmation letter to the customer by the end of the next 
business day following receipt of notification of a customer’s choice.   
 
Duquesne Light processed 232 instant connection requests in 2017 and generated the 
corresponding number of confirmation letters.  Of the confirmation letters, 11 were returned as 
undeliverable. 
 
If you have any questions regarding the information contained in this filing, please contact the 
undersigned. 
 
Sincerely, 

 
Shelby A. Linton-Keddie 
Manager, State Regulatory Strategy 
And Senior Legal Counsel 
 
Enclosure 
c: OCMO (RA-OCMO@pa.gov) 
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