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June 16, 2017

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Pennsylvania Public Utility Commission v. UGI Penn Natural Gas, Inc.
Docket No. R-2016-2580030

Complaint of Robert L. Bassler, Jr.
Docket No. C-2017-2609598

Dear Secretary Chiavetta:

On June 15, 2017, UGI Penn Natural Gas, Inc. (“UGI PNG” or the “Company’’) was served with
a formal complaint by Robert L. Bassler, Jr. in the above-captioned base rate proceeding. Later
that afternoon, the Administrative Law Judge assigned to this proceeding, the Honorable Mary
D. Long, issued a letter to Mr. Bassler informing him ofithe status of the proceeding.

Upon further review of the Company’s customer records, Mr. Bassler is not a customer of UGI
PNG. Rather, Mr. Bassler is a customer of UGI Utilities, Inc. — Gas Division (“UGI Gas”).
Counsel for UGI PNG informed the Secretary’s Bureau of the mistake, and the Bureau requested
that the Company submit a letter indicating that Mr. Bassler is not a UGI PNG customer and
request that the formal complaint docket be closed, pending the Secretary Bureau’s investigation
as to whether Mr, Bassler’s complaint is against any UGI PNG affiliate or the supplier named in

the complaint.

As there is no UGI Gas entity involved in the above-captioned base rate proceeding, UGI PNG
respectfully requests that the formal complaint of Mr. Robert L. Bassler, Jr. be removed from the
rate case docket, Docket No. R-2016-2580030, and that the formal complaint docket be closed,
pending further investigation by the Secretary’s Bureau.
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Rosemary Chiavetta, Secretary
June 16, 2017
Page 2

Respectfully submitted,

arrett P. Lent

GPL/j1
Enclosure

cc: Honorable Mary D. Long
Certificate of Service
Robert L. Bassler, Jr.
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CERTIFICATE OF SERVICE
Docket No. R-2016-2580030

I hereby certify that a true and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant).

VIA E-MAIL & FIRST CLASS MAIL

Candis A. Tunilo, Esquire
David T. Evrard, Esquire
Harrison W. Breitman, Esquire
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5™ Floor
Harrisburg, PA 17101-1923

Scott B. Granger, Esquire

Phillip C. Kirchner, Esquire

Bureau of Investigation & Enforcement
Commonwealth Keystone Building

PO Box 3265

400 North Street, 2" Floor West
Harrisburg, PA 17105-3265

Steven C. Gray, Esquire

Office of Small Business Advocate
300 North Second Street, Suite 202
Harrisburg, PA 17101

Elizabeth R. Marx, Esquire
Patrick M. Cicero, Esquire
Joline Price, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
CAUSE-PA

Date: June 16, 2017

15181768v1

Joseph L. Vullo, Esquire

Burke Vullo Reilly Roberts

1460 Wyoming Avenue

Forty Fort, PA 18704

Commission on Economic Opportunity

Emily W. Medlyn, Esquire

U.S. Army Legal Services Agency
Regulatory Law Office (JALS-RL/IP)
9275 Gunston Road

Fort Belvoir, VA 22060-4446

U.S. Department of Defense

CPT Carlos S. Ramirez-Vazquez, Esquire
Trial Counsel Assistance Program

9275 Gunston Road, Bldg. 1450

Fort Belvoir, VA 22060

U.S. Department of Defense

Daniel Clearfield, Esquire

Karen O. Moury, Esquire

Sarah C. Stoner, Esquire

Eckert Seamans Cherin & Mellott LLC
213 Market Street, 8" Floor
Harrisburg, PA 17101
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