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June 5, 2017
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RE: Rulemaking to Amend the Provisions of 52 Pa. Code, Chapter 59 Regulations
Regarding Standards for Changing a Customer’s Natural Gas Supplier |
Docket No. L-2016-2577413 |

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are PECO Energy Company’s Comments to the
Commission’s April 20, 2017 Order Regarding Standards for Changing a Customer’s Natural
Gas Supplier with regard to the matter referenced above.

Very truly yours,

/

ichael S. Swetli
Counsel for PECQ
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RULEMAKING TO AMEND THE

PROVISIONS OF 52 PA. CODE, :

CHAPTER 59 REGULATIONS : L-2016-2577413
REGARDING STANDARDS FOR

CHANGING A CUSTOMER’S

NATURAL GAS SUPPLIER

PECO ENERGY COMPANY’S COMMENTS TO THE COMMISSION’S APRIL 20,
2017 ORDER REGARDING STANDARDS FOR CHANGING A CUSTOMER’S
NATURAL GAS SUPPLIER

L INTRODUCTION
On December 22, 2016, the Pennsylvania Public Utility Commission (the

“Commission”) issued an Advanced Notice of Proposed Rulemaking Order to Amend the
Provisions of 52 Pa. Code. Chapter 59 Regulations Regarding Standards for Changing a |
Customer’s Natural Gas Supplier at Docket No. L-2016-2577413 (“ANOPR”). The ANOPR
sought to accelerate the process of switching customers between Natural Gas Distribution
Companies (“NGDCs”) and Natural Gas Suppliers (“NGSs”) as well as between different NGSs.
Initial comments were submitted by stakeholders on February 21, 2017. On April 20, 2017, the
Commission issued an Order (“April 20 Order”) requesting additional comments to specific
matters raised by parties in their initial comments. PECO Energy Company (“PECO”) applauds
the Commission’s continued commitment to enhancing the retail customer shopping experience in
Pennsylvania. Accordingly, PECO hereby submits its additional comments in support of the

Commission’s investigation of accelerated switching for natural gas customers.




I

COMMENTS

A. Back-Dating NGS Switches

The April 20 Order secks comment on National Fuel Gas Distribution Corporation’s

(“NFG’s”) proposal to perform off-cycle switches retroactively to the last meter read date.

(NFG Initial Comments at 9-10). PECO supports this proposal to the extent it aligns with

existing NGDC Imbalance Cash-Qut rules without modification. As described in PECQO’s initial

comments, Rule 10.11.3.2 in the Company’s Gas Choice Supplier Coordination Tariff provides a

mechanism to: 1) resolve natural gas imbalances; and 2) change corresponding levels of assigned

Firm Transportation (“FT") capacity {related to the timing of a customer switch). According to

Rule 10.11.3.2, the party responsible for delivering FT capacity and natural gas, after a customer

switch occurs, is paid by the non-delivering party a cash amount equal to the sum of the

following calculations:

()

(i1)

Capacity charges, as determined for each of the transferring Customers for which the
delivering party delivered Pipeline FT Capacity gas by multiplying the maximum
applicable pipeline tariff rates (apportioned on a pro rata basis equal to the amount of
Pipeline FT Capacity held by the Company on each pipeline) by each such
Customer’s ADCQ, and dividing that amount by the fraction of the calendar month
which transpired after the transfer; and

Delivered gas costs, as determined for each of the transferring Customers for which
the delivering party delivered Pipeline FT Capacity gas after the transfer, by
multiplying the volume of such Pipeline FT Capacity gas (grossed up for pipeline fuel
charges and apportioned on a pro rata basis equal to the amount of Pipeline FT
Capacity held by the Company on each pipeline) by the Index Price, plus applicable
variable pipeline charges (apportioned in the same ratios of Pipeline FT Capacity).

This methodology describes how PECO reconciles differences between forecasted and

actual NGS gas supply, as well as, associated capacity when a customer switches prior to the end

of a monthly nomination cycle. Each month, PECO forecasts gas usage and capacity for its




Low-Volume Transportation (“LVT”) customers. [f an LVT customer is forecasted (o receive
gas supply and capacity from one NGS and switches to a different one, PECO performs a true-up
of the pipeline capacity and gas commodity at the end of that month. The resulting payable or
receivable is considered a Cash-Out Transaction; the kind of “back-dating” process described in
NFG’s initial comments. The same process occurs if a customer moves between PECO and an
NGS. NGDCs should be permitted to continue using their Imbalance Cash-Out rules without
modification to lacilitate off-cycle switching.
B. Limitation on Off-Cycle Switching

To the extent the Commission requires accelerated switching for gas, PECO prefers to
implement the same off-cycle switching process currently used for its electric customers.
PECO’s Advanced Metering Infrastructure (“AMI”) system has permitted off-cycle switching
for its electric customers in a problem-free and customer-friendly manner. It will be prudent and .
less risky for PECO to accelerate how it processes the number of switching requests received
from gas customers by using the same kind of AMI system technology currently in place for
electric customers. Therefore, PECO would not plan to limit the number of off-cycle switching
requests for gas customers in a particular billing period.

C. The NGDC Acting As a Capacity Clearinghouse

The initial comments of parties expressed a diversity of opinion on the ANOPR’s
proposal that NGDCs act as a “clearinghouse” to address capacity assignment and off-cycle
switching. Some commenters believed that the proposal was workable, while others voiced
caution. (April 20 Order at 4). PECO reiterates that existing Imbalance Cash-Out rules should
be used to ensure that associated commodity and capacity follow customers who switch off-

cycle. This model, described above, complies with existing Commission requirements and does




not require any changes or additional costs to implement. Accordingly, a clearinghouse model
that operates according (o existing Imbalance Cash-QOut rules is feasible for and recommended by
PECO.
D. Diversity of NGDC Systems

In its April 20 Order, the Commission asked if a tiexible approach should be adopted for
accelerated switching to account for differences in NGDC switching capabilities (determined by
type of distribution sysiem, billing capability and metering technology). (April 20 Order at 4).
PECO believes that a flexible approach is reasonable given the variance in switching capabilities,
especially metering technology, expressed by commenters (who may rely upon manual meter
rcadings or automated meter readings, as opposed to AMI readings, to bill customers).'

E. Data Elements in § 59.93

In its initial comments, PECO noted that Section 59.93(1) requires NGDCs to verify the
accuracy of enrollment information provided by NGSs by matching at least two data elements
(such as name, address and account number), while the relevant electric rules’ do not contain
such a requirement. PECO also noted that, for its electric customers, it only verifies one data
element, customer account number, and has not encountered any problems with this approach.
For purposes of consistency with the electric rules and the Company’s electric verification
process, PECO recommends removing this requirement from Section 59.93(1). PECO does not
believe any barriers exist with applying such a change to the natural gas verification process.
Additionally, PECO believes that a consistent verification process will benefit suppliers who
provide both electric and gas service to customers in Pennsylvania. However, if the Commission

decides to retain this requirement, PECO requests that it be modified to permit verification of at

'1d.

? Standards for Changing a Customer’s Electricity Generation Supplier at 52 Pa. Code §§ 57.171-57.180.
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least one data element (such as customer account number). This will permit more flexibility tfor

switching applications to be completed in a timely manner.

III. CONCLUSION

PECO looks forward to continue working with the Commission and other stakeholders in
shortening the timeframe required to complete a retail customer switch. Accordingly, PECO

respectfully requests that the Commission favorably consider its additional comments to the

ANOPR.

Respectfully Submitted,

Romulo L. Diaz{Jr &Pa. No. 88795)
Jack R. Garfink .No. 81892)
Michael S. Swerling (Pa. No. 94748)
PECO Energy Company

2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Phone: 215.841.4220

Fax: 215.568.3389
michael.swerling@exeloncorp.com

June §, 2017 For PECO Energy Company

RECEIVED

JUN =~ 5 2017

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




L102/$/9 Jwiy swet  purd//us;/ juny/Surddiys/wod xopa) mmm /i sdiy

"SpINE) 82IAI8G XJPad JUaLND 893S 'S)jWi} SWK IDUIS UIUIM Py 3] ISNLU SWIEID USNUAA "SPINDSJIAISS INO Ul PaISH) SWS) J8YJ0

pue suswnisul dgenobau ‘siejow snooald Ajemal ‘B2 ‘000’ | $ St anjeA AteuipIoRAXa JO SIS JO) LUNLWIXe SSO| PBJUSLUNJOP |BNJOB PAJIXS JOUUED
Aianooay "anjeA paiepap pszuoyine auy) 1o 001 $ 10 Jajealb ay) o papw s [eicads 1o '[ejuanbasuod’jeiuapidu; 1Daup Jayiaym sbewep jJo swuoj Jayjo pue
‘81500 's89j s, fouuone ‘youd ‘Isai|ul aWwodus ‘s3|es Jo sso| ‘abexoed ay jo anjea oisuul Suipn|ouw ‘sso| AUE JO) XJPa4 WO J3A022I 0} ybu Jno A “Aldde
aping) 92IA8S XPS4 JUSLIND SUY) U PUNO; SUOIIBHWIT WD AjDwi} B 8jIj pue $$0] |[Bnjoe Inok juswinoop ‘ableys jeuonippe ue Aed ‘anjea saybiy e asepep
noA ssajun ‘uolewojusiu 10'Asanlepsiw uaaliap-uou 'Aejep ‘abewep 'sso| jo 3nsa. ay) Jayiaym ‘abexoed sad 00| $ 40 SSR0X8 Ul WieD Aue Joj djgIsuodsal
84 10U J|IM XJPa4 WO XaPa) UD S)GE[IBAB 'apINg) 801AJDS XJPa4 JUSLIND 8Y) Ul SUCIIPUOD 801A8S 8y} 0} jusiaaiBe Jnok sainisuod Waishs siyl Jo asn)

_ JBQUINU JUNODIE XJ P34 IN0A JO uoNeIeouRd By} wim Buoje 'sableyd Bung

[RUOIIPRE U} IS8 pinoY pue Jugnpneyy si sasodind Buiddiys 10§ (8qe| syl 4o Adodojoyd e Buisn “Buddiys 1oy jage| jeuibuo pajund suy Ajuo asn Buitieps

"PauuEDs pue peal aq Ued {3qe| 8y} jo uoiuod apodleq ay) 1ey} os Juawdiys nok o) 1 xiye pue yonod Buiddiys vl |age| soeld ‘¢
‘aul| [euozitoy ay Buole abed pajuud ay) pio4 2

1qund jabjus Jo Jase| JnoA o) [age| Jnok Jund o) abed siy uo uoRNG Julid, Yl s 'L

‘19qe) siyd Bunuuid Jayy

| OCGZ0GW T PG LT N HTTIN
el BE 85
5] -
R oS NS e
3 = o - —
= S w 0 s
ZmZ L) = > 2
238 = = 8 O T ee—
888 o« (X = = e ———
eE W e o
WTe g — w o RE—
gy z (< = Y= ——
88 G (-2 S < ———
. - e ———
o8 E |23 w  |cremw | 2 — :
= ]
= — Of =5 A e ——
F = w = = e ——
mo Hm = — _
o we x<ir St ~ A”
2 ZENTL |[SEEEE= 3 ———
: |32 EEEE=E | ¢ E==—=
S L8 2248y |EZEEEE o —_
5s,zoxsSs |E : S ——
r <3 'TNB | —— e — ————
L ES2DEED ESEESE > ——
LIt Sl EEEE TS ——————
¥ ¥ o2 o< ~ = = I~
R — ~ —
=N 2 0180 <t |E
e = I

130 | 38rg




