COMMONWEALTH OF PENNSYLVANIA

555 Walnut Street, S5th Floor, Forum Place

Harrisburg, Pennsytvania 17101-1923 FAX (717) 783-7152
(717) 783-5048 consumer{@paoca.org
800-684-6560

March 30, 2017

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street, 2™ Floor North

PO Box 3265

Harrisburg, Pa. 17105-3265

Re:  Petition of PPL Electric Utilities

Corporation for Approval of a Default
Service Program and Procurement Plan for
the Period June 1, 2017 through May 31,
2017
Docket No. P-2016-2526627

Dear Secretary Chiavetta,

On March 10, 2017, PPL Electric Company (PPL or Company) filed a Petition for
Approval to Amend the Implementation Date of the Customer Assistance Program Standard
Offer Referral Program (CAP-SOP) in the above-referenced docket. In its Petition, PPL
proposes to amend the implementation date for the CAP-SOP from June 1, 2017 to September 1,
2017. PPL stated the extension is needed in order to develop “significant IT enhancements.”
Petition at § 21. Based on its evaluation, PPL stated that “it is unable to design, complete, and
test the I'T and system changes necessary to implement the CAP-SOP by June 1, 2017.” Petition
at §21.

Given the technical issues identified in the Company’s Petition, the OCA does not oppose
the Company’s proposal to amend the implementation date for the CAP-SOP at this time. The
OCA encourages the Company to begin implementation of CAP-SOP prior to September 1,
2017, if possible.

Sincerely,

Chris . Apple Ey B

Assistant Consumer Advocate
Pa. Attorney Id. No. 85824
cc: Certificate of Service
Office of Administrative Law Judge

Office of Special Assistants
0231211.docx



CERTIFICATE OF SERVICE
Petition of PPL Electric Utilities Corporation
For Approval of a Default Service Program ¥ Docket Nos. P-2016-2526627

And Procurement Plan for the Period
June 1, 2017 through May 31, 2021

I hereby certify that I have this day served a true copy of the foregoing document,
the Office of Consumer Advocate’s Letter, upon parties of record in this proceeding in
accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant), in

the manner and upon the persons listed below:

Dated this 30" day of March 2017.

SERVICE BY HAND DELIVERY and FIRST CLASS MAIL

Gina L. Lauffer, Esquire
Bureau of Investigation &Enforcement

400 North Street
Harrisburg, PA 17120

SERVICE BY E-MAIL and FIRST CLASS MAIL

David B. MacGregor, Esquire
Christopher T. Wright, Esquire
Michael W. Hassell, Esquire
Post & Schell PC

17 North Second Street

12" Floor

Harrisburg, PA 17101

Paul E. Russell, Esquire
Kimberly A. Klock, Esquire

PPL Electric Utilities Corporation
2 North Ninth Street

Allentown, PA 18101

Steven C. Gray, Esquire

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harrisburg, PA 17101

Todd S. Stewart, Esquire

Hawke McKeon and Sniscak, LLP

100 North 10™ Street

Harrisburg, PA 17101

NextEra Energy Power Marketing, LLC

Kenneth L. Mickens, Esquire
316 Yorkshire Drive
Harrisburg, PA 17111
Sustainable Energy Fund

H. Rachel Smith, Esquire

100 Constellation Way, Suite 500C
Baltimore, MD 21202

Exelon Business Services Corp.



Patrick M. Cicero, Esquire
Elizabeth R. Marx, Esquire
Joline Price, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
CAUSE-PA

Deanne M. O’Dell, Esquire

Karen O. Moury, Esquire

Eckert, Seaman, Cherin & Mellott, LLC
213 Market St., 8™ Floor

Harrisburg, PA 17101

Retail Energy Supply Association

Christy 4. Apple

Assistant Consumer Advocate
PA Attorney LD. # 85824
E-Mail: CAppleby@paoca.org

David T. Evrard

Assistant Consumer Advocate
PA Attorney 1.D. # 33870
E-Mail: DEvrard@paoca.org

Aron J. Beatty

Senior Assistant Consumer Advocate
PA Attorney L.D. # 86625

E-Mail: ABeatty@paoca.org

Counsel for

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152
231226

Charles E. Thomas III, Esquire
Thomas Niesen & Thomas, LLC

212 Locust Street, Suite 600
Harrisburg, PA 17101

Noble Americas Energy Solutions LLC

Pamela C. Polacek, Esquire
Adeolu A. Bakare, Esquire
Alessandra L. Hylander, Esquire
McNees, Wallace & Nurick, LLC
100 Pine Street

P.O.Box 1166

Harrisburg, PA 17108-1166
PPLICA



