
 

 

 

 

   

 

 

 

          

UGI Penn Natural Gas, Inc. 

List of Affiliate Interest Agreements 

 
 
Affiliate                     Effective Dates   Docket #  Details 

UGI Corporation Sept. 15, 2006 G-00061179 This Agreement sets forth the terms by which UGI Penn 
Natural Gas, Inc. may provide administrative services to or 
receive services from Holding Company and its 
unregulated subsidiaries. These services will be provided 
on a cost basis. 

Sept. 15, 2006 G-00061180 Arrangement between UGI Penn Natural Gas, Inc. and UGI 
Corporation and its subsidiaries under which Utilities 
would provide pipeline engineering, construction, 
maintenance and related services at to UGI Companies at 
the higher of market rates or cost. 

United Valley 
Insurance Co. 

Sept. 15, 2006 G-00061181 Affiliate Interest Agreement for insurance coverage 
through United Valley Insurance Co. Coverage through the 
affiliate is not mandatory and may be purchased through 
other independent companies when costs or coverage are 
more advantageous. 

UGI Energy 
Services, LLC 

Sept. 15, 2006 G-00061182 Affiliated Interest Agreement between UGI Penn Natural 
Gas, Inc. and UGI Energy Services, LLC regarding gas 
purchases. 

UGI Utilities, Inc. Mar. 27, 2015 - 
Mar. 26, 2020 

G-2015-2489771 
S-2015-2490205 

Affiliate Interest Agreement permitting UGI Penn Natural 
Gas, Inc. to borrow funds from UGI Utilities, Inc. up to 
$150 million. 

UGI HVAC Feb. 2007 G-00071217 Affiliated Interest Agreement of UGI Utilities, Inc. and 
UGI Penn Natural Gas, Inc. with UGI HVAC Services, Inc. 
and UGI HVAC Enterprises (1) natural gas distribution 
facility installation, maintenance, testing and repair services 
and associated equipment (hereafter "Natural Gas 
Operations Services") and (2) heating, air conditioning, 
ventilating, plumbing, electric contracting and/or related 
services and associated equipment from the UGI HVAC 
Companies at market prices. 
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 PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Harrisburg, PA  17105-3265 

 

 
 Public Meeting held August 20, 2015 
 
Commissioners Present: 

 

 
      Gladys M. Brown, Chairman 
      John F. Coleman, Jr., Vice Chairman 
      James H. Cawley 
      Pamela A. Witmer 
      Robert F. Powelson 
 
 
Affiliated Interest Agreement between UGI Utilities, 
Inc. and UGI Central Penn Gas, Inc. 
 

Docket Number: 
 
G-2015-2489752  

Affiliated Interest Agreement between UGI Utilities, 
Inc. and UGI Penn Natural Gas, Inc. 
 

 
G-2015-2489771 
 

Securities Certificate of UGI Central Penn Gas, Inc. 
for the incurrence of indebtedness under a $50 million 
financing agreement through and until March 26, 
2020.  
 

 
S-2015-2490184 
 

Securities Certificate of UGI Penn Natural Gas, Inc. 
for the incurrence of indebtedness under a $150 
million financing agreement through and until March 
26, 2020.  
 

 
S-2015-2490205 
 

Securities Certificate of UGI Utilities, Inc. for the 
incurrence of indebtedness under a $450 million 
unsecured, revolving credit agreement through and 
until March 26, 2020.  
 

 
S-2015-2490378 
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ORDER 

 

BY THE COMMISSION: 

 

On June 26, 2015, UGI Gas Utilities, Inc. (UGIU) filed pursuant to Chapter 21 of 

the Pennsylvania Public Utility Code, 66 Pa. C.S. §§2101, et seq., for approval of an 

affiliated interest agreement between UGIU, UGI Central Penn Gas, Inc. (CPG) and 

UGI Penn Natural Gas, Inc. (PNG)(jointly, UGI Gas Utilities) for authority to 

participate in a financing agreement whereby CPG and PNG (jointly, UGIU Subs) 

would be provided funds borrowed by UGIU.  On June 29, 2015, CPG and PNG filed 

for registration pursuant to Chapter 19 of the Pennsylvania Public Utility Code, 66 Pa. 

C.S. §§ 1901 et seq. and 52 Pa. Code § 3.601 (relating to Commission registration of 

securities certificates), the above-captioned securities certificates for the incurrence of 

indebtedness under a $50 million and $150 million financing agreement, respectively, 

through and until March 26, 2020.  On June 30, 2015, UGIU, filed for registration 

pursuant to Chapter 19 of the Pennsylvania Public Utility Code, 66 Pa. C.S. §§ 1901 et 

seq. and 52 Pa. Code § 3.601 (relating to Commission registration of securities 

certificates), the above-captioned securities certificate for the incurrence of indebtedness 

up to $450 million under an unsecured, revolving credit agreement through and until 

March 26, 2020 (Credit Agreement).  On July 21, 2015, UGI Gas Utilities agreed to 

voluntarily extend the consideration period until August 21, 2015. 

 

CPG (utility code 125127) is a natural gas distribution company duly organized 

and existing under the laws of the Commonwealth of Pennsylvania. CPG provides natural 

gas utility service to approximately 81,096 customers in a service territory encompassing 

all or portions of 35 counties in Pennsylvania and 527 customers in one county in 

Maryland, through a distribution system containing approximately 3,838 miles of gas 

mains.  CPG is a wholly-owned subsidiary of UGIU. 
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PNG (utility code 125146) is a public utility corporation organized and existing 

under the laws of the Commonwealth of Pennsylvania.  PNG provides natural gas utility 

service to approximately 166,247 located in 13 counties in northeastern Pennsylvania 

through a distribution system containing approximately 2,552 miles of gas mains.  CPG 

is a wholly-owned subsidiary of UGIU. 

 

UGIU (utility code 123100) is a public utility corporation duly organized and 

existing under the laws of the Commonwealth of Pennsylvania.  UGIU provides natural 

gas utility service to approximately 371,912 customers in 15 counties in eastern and 

central Pennsylvania through a distribution system containing approximately 5,642 miles 

of gas mains.  UGIU also operates as an electric distribution company and provides 

electric utility service to approximately 61,789 customers in portions of Luzerne and 

Wyoming Counties in northeastern Pennsylvania.  UGIU is a wholly-owned subsidiary of 

UGI Corporation (NYSE: UGI). 

 

The Credit Agreement 

 

Under the Credit Agreement, dated as of March 27, 2015, the participating lenders 

have agreed to provide UGIU an initial loan commitment of $300 million. UGIU may 

request increase to the loan commitment in $10 million increments up to a maximum of 

$450 million. Any indebtedness will initially mature on March 25, 2016.  The maturity 

date may be extended through and until March 26, 2020, provided registration of the 

securities certificate prior to March 25, 2016.  The Credit Agreement is an unsecured, 

revolving credit agreement that permits borrowing for general corporate purposes from a 

consortium of lenders, none of whom are affiliated with UGIU.  The interest rate will be 

floating established upon various benchmark lending rates plus a margin based on 

UGIU’s credit rating.   

 

 

Attachment III-A-22.2
K. S. Walker

Page 28 of 44



AIA Financing G2015-2489752 and G-2015-2489771 

Page 4 of 6 
 

The Financing Agreement 

 

Consistent with the terms of the Credit Agreement,1 UGIU has agreed to loan CPG 

up to $50 million (CPG Financing Agreement) and PNG up to $150 million (PNG 

Financing Agreement)(together, Financing Agreements).  As the Financing Agreements 

are affiliated interest agreements, Commission approval is required before CPG or PNG 

are able to borrow under the Financing Agreements. 

 

UGIU states that approval of the Financing Agreements is in the public interest 

because it gives CPG and PNG access to credit at a lower cost. UGIU subs do not issue 

debt and are not currently rated by any credit rating services. Given that UGIU has issued 

publicly-traded debt securities and is rated by one or more major credit rating agencies, 

UGIU avers it will able to raise capital at rates more favorable than CPG or PNG could if 

they sought to access the credit markets on their own.  UGIU Subs will utilize the 

Financing Agreements for working capital which will primarily consist of their seasonal 

purchased gas cost obligations. 

  

Compliance checks found that UGI Gas Utilities are current with its annual and 

Security Planning and Readiness report filing requirements, and has no outstanding 

Commission fines or assessments. 

 

Having examined CPG's securities certificate for the incurrence of indebtedness in 

an amount up to $50 million under a financing agreement through and until March 26, 

2020, PNG's securities certificate for the incurrence of indebtedness in an amount up to 

$150 million under a financing agreement through and until March 26, 2020, and UGIU's 

securities certificate for the incurrence of indebtedness in an amount up to $450 million 

under an unsecured, revolving credit agreement through and until March 26, 2020, we 

have determined that the proposed indebtedness appears to be necessary or proper for the 

                                                 
1 The UGIU Subs will borrow at the same rates, terms, and conditions. 
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present and probable future capital needs of the utility, and as a result the securities 

certificates should be registered. We also find that the instant affiliated interest 

agreements between UGIU and the UGI Subs appears to be reasonable and consistent 

with the public interest under Section 2102(b) of the Public Utility Code; however, 

approval of the affiliated interest agreements does not preclude the Commission from 

investigating during any formal proceeding the reasonableness of any charges under this 

arrangement; THEREFORE, 

 

 IT IS ORDERED: 
 

 1.  That the securities certificate of UGI Central Penn Gas, Inc. for the incurrence 

of indebtedness under a $50 million financing agreement through and until March 26, 

2020, is hereby registered. 

 

 2.  That the securities certificate of UGI Penn Natural Gas, Inc. for the incurrence 

of indebtedness under a $150 million financing agreement through and until March 26, 

2020 is hereby registered. 

 

 3.  That the securities certificate of UGI Utilities, Inc. for the incurrence of 

indebtedness under a $450 million unsecured, revolving credit agreement through and 

until March 26, 2020 is hereby registered. 

 

 4.  That the Affiliated Interest Agreement between UGI Utilities, Inc. and UGI 

Central Penn Gas, Inc. is hereby approved. 

 

 5.  That the Affiliated Interest Agreement between UGI Utilities, Inc. and UGI 

Penn Natural Gas, Inc. is hereby approved. 
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 6.  That acceptance does not preclude the Commission from investigating during 

any formal proceeding the reasonableness of any charges under the Agreement. 

 

 7.  Consistent with Section 1903(b) of the Public Utility Code, 66 Pa. C.S. § 

1903(b), the registration of the subject Securities Certificates does not represent 

Commission approval of the proposed projects for rate recovery pursuant to 66 Pa. C.S. 

Sections 1301-1328. 

 

8.  That the case be marked closed. 

 

 

   BY THE COMMISSION, 

 
 
     Rosemary Chiavetta 
     Secretary 
 
 

 (SEAL) 
 

ORDER ADOPTED:  August 20, 2015 
  

ORDER ENTERED:  August 20, 2015 
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PENNSYLVANIA 

PUC 

UGI CORP 

COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

February 20, 2007 

460 NORTH GULPH ROAD 
KING OF PRUSSIA PA 19406 

ATTN MARK C MORROW, Senior Counsel 

IN REPLY 

PLEASE REFER 

TO OUR FILE 

G-00071217 

Re: Affiliated Interest Agreement ofUGI Utilities, Inc. and UGI Penn Natural Gas, Inc. 
with UGI HV AC Services, Inc. 

Dear Mr. Morrow: 

On January 22, 2007, UGI Utilities, Inc. (UGI Utility Companies) and UGI Penn 
Natural Gas, Inc. filed an Affiliated Interest Agreement with HVAC, Inc. (UGI HVAC 
Companies). This agreement was filed in accordance with the requirements of Section 2102 (a) and 
(b) of the Public Utility Code, 66 Pa. C.S. §2102 (a) and (b). On January 25, 2007, the 
Commission extended the period for consideration of this agreement until further order of the 
Commission. On January 30,2007, PUC FUS Energy staff submitted data requests to the 
Company. 

The filing relates to the parties engaging in natural gas transactions with each 
other not otherwise exempted from affiliated interest approval requirements by the provisions of 
Section 2107 of the Public Utility Code. Such transactions might include the procuring of 
Natural Gas Operations Services and/or HV AC Services. To the extent permitted under PERC 
rules, such transactions shall be at market rates and consistent with the least cost purchase 
obligations ofUGI Utility Companies, UGI Penn Natural Gas, Inc., and UGI HVAC Companies. 
Moreover, such transactions will be subject to review in annual Section 1307 (f) gas cost review 
proceedings where the specific findings pertaining to affiliate transactions specified in Section 
1318 (b) of the Public Utility Code will have to be made. However, UGI Utilities, Inc. and UGI 
Penn Natural Gas, Inc. have stated that they will not receive service under the agreement until it 
is approved by the Commission. 

In response to staff data requests, the Company clarified its filing regarding 
Operator Qualification. Upon review of this response, the Commission has detennined that the 
UGI HV AC affiliate will not be pennitted to commence work during Emergency incidents or 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217

Page 1 of 13
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begin to remove, install, or work on any meter work until the HV AC workers are properly 
qualified under UGI's Operator Qualification program for these tasks or other tasks in which the 
affiliate HV ACCompanies will perform. In addition, the affiliate UGI HV AC Companies will 
ensure that their Operator Qualification certification is kept up to date. 

UGI HVAC affiliate will not be permitted to commence work during Emergency 
Incidents or begin to remove, install, or work on any meter work until the HV AC workers are 
properly qualified under UGI, Inc.'s Operator Qualification program for these tasks or other 
tasks in which the HVAC affiliate will perfmm. In addition, the HVAC affiliate will ensure that 
their Operator Qualification certification is kept up to date. 

Upon review of the Company's filing and in view of the condition set forth above 
regarding Operator Qualification, it does not appear that this filing is unreasonable or contrary to 
the public interest. Therefore, this filing is hereby approved as conditioned. However, approval 
of this filing does not constitute a determination that such filing is consistent with the public 
interest and that the associated costs or expenses are reasonable or prudent for the purposes of 
determining just and reasonable rates. Furthermore, the Commission's approval is contingent 
upon the possibility that subsequent audits, reviews, and inquiry, in any Commission proceeding, 
may be conducted, pursuant to 66 Pa. C.S. §§ 2102, et seq. 

In addition, this approval will apply only to the agreement(s), service(s), matters, 
and parties specifically and clearly defined under this instant filing, as well as under any 
associated and previously filed filings. 

cc: Kathleen Aunkst, Secretary's Bureau 
Elaine McDonald, FUS 
Paul Diskin, FUS Energy Manager 
John Matchik, FUS Energy FUVE 

Sincerely, 

James J. McNulty 
Secretary 

Paul Metro, Bureau of Transportation & Safety- Gas Safety Div. 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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1/rtllrtES. INC. 

January 22, 2007 

VIA EXPRESS MAIL 

James J. McNulty, Secretary 
Pennsylvania Public Uti lity Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Affiliated Interest Agreement of UGI Utilities, 
Inc. and UGI Penn Natural Gas, Inc., 
Docket No. G- o oo 1 ll... J 7 

Dear Secretary MeNu I ty: 

UGI Utilities. Inc. 
460 North Gulph Road 
King of Prussia. PA 19406 

Post Oflice Box 850 
Valley Forge, PA 19482·0850 

1610)337-1000 Telephone 
1610)992-3258 Fax 

Pursuant to Section 2102 of the Public Utility Code (and in patticular subsections 
2102 (a) and (b)), I submit for the Commission's approval an miginal and three copies of 
a proposed arrangement between UGI Utilities, Inc. and UGI Penn Natural Gas, Inc. 
(collectively the "UGI Utility Companies") on the one hand, and UGI HV AC Enterprises, 
Inc., Denny's Electric Service, Inc. and UGI HVAC Services, Inc (collectively "UGI 
HV AC Companies") on the other hand, pursuant to which UGI Utility Companies may 
procure certain (1) natural gas distribution facility installation, maintenance, testing and 
repair services and associated equipment (hereafter "Natural Gas Operations Services") 
and (2) heating, air conditioning, ventilating ("HVAC"), plumbing, electric contracting 

· ancl/or related services and associated equipment (hereinafter "HV AC Services") from the 
UGI HV AC Companies at market prices. 

UGI Utilities, Inc. is a cettificated natural gas distribution company serving 
approximately 315,000 natural gas customers in an authorized service telTitory spanning 
fifteen counties in central and southeastern Pennsylvania, and a ce1tificated electric 
distribution company serving approximately 62,000 customers in two northeastern 
Pennsylvania counties. 

UGI Penn Natural Gas, Inc. is a certificated natural gas distribution company 
serving approximately 160,000 customers in an authorized service tenitory spanning 
portions of fourteen counties in central and northeastem Pennsylvania. UGI Penn Natural 
Gas, Inc. is a wholly owned subsidiary of UGI Uti li ties, Inc., and a second Lier subsidiary 
of UGI Corporation. 

UGI HVAC Enterprises, Inc. and Denny's Eleclric Service, Inc. are wholly owned 
subsidiaries of UGI Enterprises, Inc., and provide a variety of HV AC, plumbing and 
eleclric contracting services to the public in the mid-atlantic region. UGI Enterprises, Inc., 
in turn, is a wholly owned subsidiary of UGI Corporation. 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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UGI HVAC Services, lnc.1 is a second tier subsidiary of UGI Utilities, Inc. and 
provides a variety ofHVAC and related services in central and eastern Pennsylvania. 

An organization chart showing the corporate re lationshi p between the ·uor Utility 
Companies and the affiliated UGI HVAC Companies is attached as Exhibit A. 

Services To Be Obtained 

The UGI Utility Companies own and operate a variety of natural gas di stribution 
facilities and may, on occasion, engage outside contractors to perform Natural Gas 
Operations Services. UGI HVAC Companies, in turn, may be willing and able to 
perform such Natural Gas Operations Services. 

The UGI Utility Companies also own or operate a number of buildings throughout 
their service territories that, on occasion, may require HVAC Services. The UGI Utility 
Companies may also, on occasion, need to procure HV AC Services in connection with 
third-party facilities when, for example, they perform weatherization services for 
customers or need to repair damages caused by their operations. 

The UGI Utility Companies propose to acquire Natural Gas Operations Services 
and I-IV AC Services from the UGI HV AC Companies at prevailing market prices that 
will be determined, except under cettain limited circumstances described hereafter, 
through a competitive bidding process. When a bidding process is utilized the UGI Utility 
Companies shall broadly circulate a written request for proposal specifically describing 
the work to be performed and the qualifications and equipment needed by the contractor, 
and shall provide a fair and reasonable amount of time, appropriate to the type of project 
involved, for the preparation and submission of bids (usually not less than two weeks). 
This process will, of course, also be consistent with all legal and regulatory procurement 
requirements, including the solicitation of bids from female and minority contractors. 

There may be two limited instances, however, where a meaningful bidding 
process cannot be conducted or where bidding is not otherwise appropriate. F irst, a 
bidding process would not be used where emergency conditions do not provide sufficient 
time to solicit bids or consult a pre-qualified contractor list, and it would be unwise to 
delay emergency services by imposing unnecessary procedures. The UGI Utility 
Companies want the option to use the affiliated UGI HVAC Companies without a 
bidding process in such circumstances when these entities are available and qualified to 
provide emergency services on an expedited basis. 

1 In Affiliated Interest Filings of UCI Penn Natural Cas, Inc. , Docket Nos. G-00061 I 79, G-00061 I 80, G-
0006 I 181 and G-00061182 (Order Entered September 15, 2006), the Commission approved certain UGl 
Penn Natural Gas, Inc. affiliated interest agreements condi tioned, amongst other things, on UGI Utilities, 
Inc. providing "an intei·im solution within 30 days regarding a preferred manner to restricl HVAC personnel 
to HVAC customer information only and not the universe of customer information." Ordering Paragraph 1. 
Such a solution was filed with the Commission on October 13,2007, and is attached as Exhibit B hereto. 

2 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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Second, UGJ Utilities, Inc. is current! y conducting a tin meter replacement 
program as part of its automated meter reading ("AMR") conversion project. In an 
informal agreement with the Gas Safety Division of the Commission's Bureau of 
Transportation and Safety, UGI Utilities, Inc. has agreed, in response to certain safety 
concerns, not to use outside contractors when performing such meter replacements. l.f the 
Gas Safety Division were to agree that the UGJ HVAC Companies, because of thei r 
uniquely quali fied and experienced employees, could be exempted from the current 
agreement not to use outside contractors as part of the AMR conversion project, a bidding 
process would also not be meaningful. 

The UGI Utility Companies believe that the two potential exceptions outlined 
above to the general use of a bidding process will be rare, and the two exceptions would 
only apply until the particular incident or project involved was completed. If one of these 
two exceptions were to apply, and a UGI HV ACCompany were selected to perform work 
without a bidding process, the UGI Utility Companies would pay for the Natural Gas 
Operation Services and HVAC Services performed at the prices charged by the UGI 
HVAC Companies for comparable work performed for unaffiliated entities. 

Having the UGI HVAC Companies available as additional potential suppliers 
increases the options of the UGI Utility Companies, and may help the UGI Utility 
Companies obtain Natural Gas Operations Services and HVAC Services at better terms. 
Enabling the UGI HVAC Companies to potentially provide Natural Gas Operations 
Services and HVAC Services to UGI Utility Companies may also expand the 
opportunities for both the UGI Utility Companies and UGI HV ACCompanies to more 
effectively and efficiently use their respective assets and employees. 

The UGI Utility Companies recognize that approval of this affiliated interest fili ng 
would not represent this Commission's approval of the prudence of any particular 
purchase of services from UGI HV AC Companies, nor would it represent approval of the 

3 
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prices paid for services providccluncler thi s affi liated interest arrangement. 

Should you have any questions concerning thi s fili ng, please feel free to contact 
me. 

Dated: January 22, 2007 

4 

Very truly yours, 

Mark C. Morrow 
(Attorney No. 33590) 

Counsel for UGI Uti lities, Inc. and 
UGI Penn Natural Gas, Inc. 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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VERIFICATION 

David W. Trego, deposes and says that he President of UG! Utilities, Inc. and UGI 

Penn Natural Gas, Inc .; that he is du ly authorized to and docs make this verification on their 

behalf; that the facts set fo rth in the foregoing affi liated interest fi ling are true and correct to 

the best of' his knowledge information and belief, and that this Affidavit is made subject to 

the penalties of 18 Pa.C.S. §4904 (relating to unsworn falsification to authorities). 

David W. Trego 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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EXHIBIT A 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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UGI ENTERPRISES , INC. 

I 

1 T r 1 
CFN 1-.. EASTFIELD UGI ENERGY UGIHVAC UGI UGI 

ENTERPRISES INTERNATIONAL SERVICES INC ENTERPRISES !-" 
INTERNATIONAL INTERNATIONAL 

INC HOLDING~ INC 
c t a GASMARK 

INC 
(CHINA) INC ENTERPRISES 

c t a POWERMARK (See Page 6) INC 

1 t L l H Energy Services I Oenn)' s Electric 
UGI 

"G''"~ "< ~ Flaga Gmb~ Fund inc INTERNATIONAL 

(See Page i) Corporation Service Inc !-" (ROMANI!') INC 

CF Nelworks LLC (See Page 5) 

(6C 0/& ownership) 

-~ UGI Asset I UGI Bordeaul 
Management Inc UGI POWER Holdin• 

f--. EUROGAS 
~ 

f-.. SUPPLY INC 

HOLDINGS INC J 
[ Atlantic I 

AGZ Holdin~ ~ Energy Inc 

UGIROMANIA 

UGI BLACK SEA ~~Hellertown Pipeline' 
4 INC L ~ _.,. ENTERPRISES Company 

(See Page 5) 

I AGZ Finance~ INC I· Anoargaz ·I 
(See Page 5) (See Page 4} 

H Homestead ·I Holding Company 

~ 
UGI CHINA INC 

(See Page 6) y UGI Oevelopmenl I 
Company 

~ ~ 
~ UGID Holdin>l 

UGI Hunlock I 
Company 

Development 
Company 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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EXHIBITB 

UGI HVAC Services, Inc. and UGI HVAC Enterprises, Inc. Affiliated Interest Agreement G-00071217
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UTi li TIES . II/C . 

via Federal Express 

James J. McNulty, Secretary 
Pem1sylvania Public Utility Comrrlission 
Commonwealth Keystone Building 
400 North Str~et 
Harrisburg, P A 17120 

October 13, 2006 

UGI Utilities, Inc. 
460 North Gulph Road 
King of Prussia, PA 19406 

Post Office Box 858 
·Valley Forge, PA 19482·0853 

(610) 337-1000 Telephone 
(610) 992-37.58 Fax 

Re: Affiliated Interest Filings of UGI Penn Natural Gas, Inc., Docket Numbers G-
00061179, G-00061180, G-00061181 and G-00061182: Compliance Filing 

Dear Secretary McNuity: 

By order dated September 15, 2006, the Commission approved the ·above-referenced 
Affiliated Interest Agreements between UGI Penn Natural Gas Inc. and UGI Corporation and its 
subsidiaries to provide administrative services, pipeline engineering, construction, maintenance, 
insurance coverage and natural gas purchases and sales. The Conunission conditioned its 
approval, arnong other things, ·on the following: 

UGI is directed to provide an interim. solution to the Commission within 30 days regarding 
a preferred manner to restrict HV AC personnel to HV AC customer information only and 
not the universe of customer information. Ordering Paragraph 1. 

In compUance with the Commission's order UGI provides the following response: 

1. Effective immediately, HVAC management has insttucted all UGI Utilities' HV AC 
employees not to access information related to non-HV AC customer~ .. _ .(..M:?UC1.geJ+~.el1t.. . .. .. 
·beheves>t.hat HV AC emp'loyees·.curienily -do not access this infotmation because it has no 
pa.i-ticl.ilar value to the HV AC business, but it has issued this affirmative instruction to 
reinforce this behavior and to avojd any mjsunderstandings.) Specifically, HVAC 
einployees · have ·been instructed to disregard ·Utilities' credit codes in: mcikl.ng credit 
decisions. Credit checks will be obtained through a third party credit rep01ting service. 

2. On or :before January 26, 2007, the company will physically restrict access of hv AC 
personnel to HVAC customer info1mation· and not the universe of customer infoimation, 
with only the following two exceptions. 
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a. HV AC employees will have access to a computer memo screen, where call center 
employees type free-form messages conceming customers, e.g., time of day when a 
customer may be home for service. HV AC employees will access this screen only 
when it contains information related to HV AC services, but for some customers the 

· screen may also show messages relating to regulated utility service. 

b. A six-person }N AC accounting group will continue to have access to the entire 
customer accounting system because iL contains key information and integrated 
functions necessary for making adjustments to HV AC customers' bills. By 
definition, these employees will only work on billing issues related to HV AC 
products and services and will not be in a position to use general UGI Utilities 
customer information. These exceptions are necessary because the functions 
cannot be segregated from the fully integrated customer accounting system without 
creating an entirely separate system (which UGI HV AC will do within two years, 
as required by the Commission's order). · 

HV AC employees who have access to non-HV AC information under these exceptions will . 
continue to be guided by the prohibitions identified in Paragraph 1, above. ·Apart from 
these two exceptions, after January 26, 2007 HV AC Employees will have no access to 
non·-HV AC customer information. 

3. These interim solutions will be in effect until UGI transitions the HV AC ·information and 
billing services to a separate independent billing system on or before September 15, 2008. 

- 4. The company will comply with the Commission's order in all other respects. 

should you have any questions concerning this filing, please feel free to contact me. 

cc. lBarney 
V. Eb~er 
R.Plstor 
L. Godlasky 

Respectfully submitted, 

/ 
Thoma~ ackal 
Vice Bi· I dent.:. Law 
UGI Utilities_, Inc. 

! 
r 
l 
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