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LIST OF MODIFICATIONS MADE BY THIS TARIFF 

CHANGES 

Rules and Regulations Seventh Revised Page No. 31 
General Provisions Cancelling Sixth Revised Page No. 31 

Rule No. 45.3 Switching Between Locations 

Third Revised Page No. 31A 
Cancelling Second Revised Page No. 31A 

Rule No. 45.3 Switching Between Locations has been added to retail Tariff No. 24 to allow shopping customers 
to retain their choice of electric generation supplier when moving from their current location to a new location 
within the Company's service territory without interruption upon meeting noted eligibility criteria-

Rules and Regulations Third Revised Page No. 31A 
General Provisions Cancelling Second Revised Page No. 31A 

Rule No. 45.4 Starting Service With An E G S 

Rule No. 45.4 Starting Service With An EGS has been added to retail Tariff No. 24 to provide the ability for 
customers to begin supply service with an electric generation supplier on "dav one" of new utilitv service - without 
the customer first having to take default supply service - upon meeting noted eligibility criteria. 

ISSUED: MAY 27, 2016 EFFECTIVE: JUNE 27, 2016 



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 136 
TO ELECTRIC - PA. P.U.C. NO. 24 

SIXTH-SEVENTH REVISED PAGE NO. 31 
CANCELLING PIPTH-SIXTH REVISED PAGE NO. 31 

RULES AND REGULATIONS - (Continued) 

GENERAL PROVISIONS - (Continued) 

45.2 SUPPLIER SWITCHING OPTIONS Customers who take Default Service from the Company may switch 
to an EGS at any time provided such notice is made to the Company in accordance with the switching protocols in 
Rule No. 45.1. If a customer's service with an EGS is scheduled to terminate at some future date, that customer 
may renew that service with the same EGS or enter into a new contract with another EGS for service without 
returning to Default Service, provided such notice is made in accordance with the switching protocols. The 
customer may return to Default Service as provided in Rule No. 45.1 at the applicable tariff rates in effect at the 
time service is rendered to the customer. The customer may initiate the switch from EGS service to return to the 
Company's Default Service. The Company, however, will permit a customer to return to Default Service in a 
switch as provided in Rule No. 45.1 initiated by the Customer's EGS through standard EDI procedures in the 
following circumstances: (1.) the customer's failure to pay for service rendered by the EGS, (2.) the complete 
abandonment of service in the Company's service area by the customer's EGS, (3.) to remedy a case of 
inadvertent slamming of the customer, and (4.) the expiration of the term of the customer's contract with the EGS, 
provided that the customer's contract with the EGS is a standard one commonly used by the EGS to provide 
service to other customers with similar service requirements and the expiration dates of the contract are not 
otherwise designed to game supply around Default Service rates by returning the customer to Default Service 
when wholesale energy prices have increased and EGS service to the customer has become uneconomic. Upon 
receipt of notice from an EGS to switch a customer from Default Service to the EGS, from one EGS to another or 
notice from an EGS of the customer's intent to return to Default Service, the Company will provide the customer 
with a confirmation letter confirming the proposed change of EGS or change to Default Service, 

The confirmation letter shall include the date service with the new EGS or Default Service Provider will begin. 
The confirmation letter shall be mailed by the Company by the end of the next business day following the receipt 
of the notification from the EGS of the customer's election of an EGS or Default Service. The Company shall 
obtain a meter read to effectuate the switch of service within the three (3) business days following the receipt by 
the Company of the electronic enrollment transaction. In instances when the Company does not have advanced 
metering capability, the Company shall obtain an actual meter read or use an estimated meter read during this 
period for purposes of the switch to the new Electricity Provider. When an estimated meter read is used, the 
estimated meter read shall be updated when an actual meter read is obtained, if necessary. 

45.3 SWITCHING BETWEEN LOCATIONS Shopping customers may retain their current EGS when moving 
from one location to a new location within the Company's service territory subject to meeting the eligibility 
reguirements and conditions set forth in this Rule. Eligible customers include all residential customers as well as 
commercial and industrial customers that use less than 300 kW of demand as defined in the retail Tariff. 

The Companv will process the EGS move from the current location to the new location provided that Ihe customer 
has met all of the following criteria: 

1. The customer's new location must be in the same rate class as the current location and the customer 
must maintain the same supplier billing rate, billing option and tax exemption percentage. 

2. There must be an active meter at the new location when the customer contacts the Companv. 

3. The reguest to start service at the new location and end service at the current location must be made in 
the same contact with the Company. 

4. At least one (1) business day notice to the Companv is required to effectuate the move. Reguests to 
start service on ihe same dav as the request will not be honored nor will the Company allow customers 
to back-date service. 

(C) - Indicates Change 
ISSUED: MAY 27, 2016 EFFECTIVE: JUNE 27, 2016 



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 136 
TO ELECTRIC - PA. P.U.C. NO. 24 

SECOND THIRD REVISED PAGE NO. 31A 
CANCELLING RRST-SECOND REVISED PAGE NO. 31A 

RULES AND REGULATIONS - (Continued) 

GENERAL PROVISIONS- (Continued) 

45.3 SWITCHING BETWEEN LOCATIONS - (Continued) 

5. The move will not be allowed for anv overlapping service or gaps in service lasting more than three (3) 
days. 

6. An EGS must currently be providing service on the customer's account and any termination of EGS 
service prior to the customer's move will preclude continued service from the same EGS at the new 
location bv the Companv. 

If the above criteria have been met, the Companv will advise the customer that their EGS supply service will 
seamlessly move to their new location and the Companv will send a new move transaction to the EGS. 

The move mav be terminated or voided after the move transaction is complete under certain circumstances, 
including where the customer: 1.) voids or terminates the new account prior to the service start date; 2.) reguests 
to change the service start date on the new account to a date occurring in the past; or 3.) enrolls with a new EGS 
on the current account before the connection to the new account occurs. 
send a drop notification to the EGS. 

In these instances, the Companv will 

45.4 STARTING SERVICE WITH AN EGS Customers starting new service with the Companv will be permitted 
to begin supply service with an EGS on their start date subject to meeting the eligibility reguirements in Rule No. 
45.3 and conditions set forth in this Rule. 

The Companv will process EGS service to a new customer provided that the customer has met all of the following 
criteria: 

1. the customer has provided notice to the Company at least three (3) business days prior to the start date 
for new service: 

2. the customer will not be permitted to back-date service; 

3. the customer has satisfied all requirements to start service at the new location; and 

4. the customer has contacted the EGS to initiate supply service. 

46. PROVISION OF LOAD DATA The Company will provide to a customer or its authorized representative 
historical data in accordance with all current regulatory requirements of direct access once each calendar year for 
no fee. All subsequent requests by the customer, and all requests for historical data by the EGSs or other 
customer authorized consultant will be provided in accordance with the Supplier Tariff. 

47. TAX INDEMNIFICATION If Duquesne Light Company becomes liable under Section 2806(g) or 2809(c) of 
the Public Utility Code, Pa. C.S. §§ 2806(g) and 2809(f), for Pennsylvania state taxes not paid by an Electric 
Generation Supplier (EGS), the non-compliant EGS shall indemnify Duquesne for the amount of additional state 
tax liability imposed upon Duquesne by the Pennsylvania Department of Revenue due to the failure of the EGS to 
pay or remit to the Commonwealth the tax imposed on its gross receipts under Section 1101 of the Tax Report 
Code of 1971 or Chapter 28 of Title 66. 

(C) - Indicates Change 
ISSUED: MAY 27, 2016 EFFECTIVE: JUNE 27, 2016 


