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Otibo Arthur
Compliance Operations
Direct Energy
713.877.3534
otibo.arthuri@direcienergy.cocm

April 25, 2016 .

Ms. Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
Commonweaith Keystone Building sl
400 North Street 2™ Floor S -
Harrisburg, PA 17120 b iceTCiYT

RE: 2015 Power Retail Choice Activity Annual Reports: Bounce Energy PA, LLC, Direct Energy
Business, LLC, Direct Eneray Business Marketing, LLC, Direct Energy Services, LLC, Gateway
Energy Services Corporation

Dear Ms. Chiavetta,

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2015 for the following
Direct Energy entities:

Bounce Energy PA, LLC (A-2011-2246617) Activity Report for calendar year 2015

Direct Energy Business, LLC {A-110025) Activity Report for calendar year 2015

Direct Energy Business Marketing, LLC (A-2013-2368464) Activity Report for calendar year 2015
Direct Energy Services, LLC (A-110164) Activity Report for calendar year 2015

Gateway Energy Services Corporation (A-2009-2137275} Activity Report for calendar year 2015

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment
of the information (retail sales) contained in the reparts. The numbers of customer counts by category
are not released publicly in any other forum and, among other concerns, could be used to determine
Direct Energy's market share and/for used against Direct Energy, to its competitive disadvantage. As
such, enclosed are two copies of each confidential and non-confidential report for each entity.

Should you have any questions regarding this submissien, or require additional information, please
contact me at 713-877-3534.

Respectfully, /

Wz
Otibo Arthur
Compliance Operations

Enclosures

12 Greenway Plaza, Suite 250, Houston, Texas, 77346, tel. 713-877-3500
www.directenergy.com
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Residential

EGS Name: Direct Energy Services, LLC TR T

~ I3 iy LA o
Reporting Period Date: January 1, 2015 to December 31, 2015 L-000701% / i; 24 .,:;-EAIU o
Non-Confidential
Data from EGS' Residential Totals

1. Total Number of Customer Accounts Served §54.203 (a)(4)(i)

2. Number of Customer Accounts- Flat Rate™ §54.203 (aj{4)(i;)

3. Number of GCustomer Accounts- Seasonal Rates® §54.203 (a)(4)(ii)

Seasonal rates differ in summer/non-summer.

4. Number ot Customer Accounts- Time of Use Rates™ §54.203 faj4)(iv)

A retall customer account that is charged a rate-that changes at differant times of the day or night, or at different times during a 24 hour period or 7 day period but-not as

5. Number of Customer Accounts-Hybrid Rate Schedule §54.203 (a)(4)(v )

lincludes any pricing arrangement which incorporates hourly rates and block rates.

6. Number of Customer Accounts-Other Categories”

(Do not include Custemers in #2-8 or #8.) Please Specify:

[7a. Number of Gustomer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4}vi)

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract

8. Number of Customer Accounts- Hourly/Real Time Rates” §54.203 (aj(4)(xi)

Includes any pricing arrangement based on hourly or daily energy prices. Exampia: LMP based rate or rate based on prior-day announced price.

9a. Number of Gustomer Accounts-Mandatory Curtailable §54.203 {(a)d)viil)

8b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)4)(ix)

T0. Number of GUSIOmer ACCOUNtS- Green POWET §54.203 (a)(4)(vii)

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content
requirements for retail power. Progucts offerad to customer when custorner requests specialized service.

11. Number of Gustomer Ecounts—§uppher Eiiling §54.203 (3)(4)(x)

lincludes all customers who afe not billed by the utillty for the supplier's services. Includes customers billed by a biling service other than the utility.

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x)

Includes customers Indicated in #11 who are billed automaticelly on credit cards or other automatic payment arrangement. {L.e. bank transfer)

12. Number of Gustomer Accounts- Eudget Ei“ing §54.203 (a)(4)(x)

* Do Not include A Customer Under More Than 1 Rate Schedule in #2-6 & B.

Note: items # 7a,b,c~ Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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Form 5. Pennsylvania Retaif Efectricity Choice Activity Report: Electric Generation Supplier (EGS) Survey Form 5 Attachment
Reported on a Statewide Basis: Smail, Medium & Large Non-Residential Classifications Cilassification Definitions

[Criterta for inclusion in Clessification

EGS Name: Direct Energy Services, LLC [Clessifications

|n to 120,450 kWh annual usage (25 KW * %55 load fector * 8760 hourk in the yess)

120,451 to 2,408,000 kWh annual usape {S00KW * 55%ioad factor ° BT60 hours in the yaar)

Reporting Period Date: January1 2015 to December 31, 2015 Small Non-Residential
FMMEGS Norr-Confi 1 Smail Toial _|Medi R

T, Total Humber of Cusiomer ACCOUNTS Derved §54 203 ()(4Hi)

& m"ﬂ_“j_ arge Nor-Residentlal 2,409,001 kWh annual usage and greater

2. Numbar of Customer Accounts- Fl.l Rate® §54 203 fa)4)i}

3. Number of C Ag S Rates® §54 200 (aj{4)uif)

P

ST COn-SUTUTHeT.

[T Nurnber of Customer Accounts— TIme of Use Rates® §54203 (ajoyiv)
£ accounl thet - it changds ol Siffare s of the day or mght. o s df%eront Bmes doring 4 24 howr penisd o 7 dary poried Bzt nof B3
3 an sach how & reflect The Sows of g Whe customer during ddferon tme p

Number of Customer Accounts-Hybrld Rate Schedube§54.20 ta)4)iv
Inchites ot which Ly T8iaa and bock rates.
6. Nutbar of Customer Accounts-Other Categories®
() not nclude Guslomern in ¥2-5 of ¥3.) Pruse §i
7a.Number of Customer Accounts in #2-6 on 1 year fixed béren contract
7b.Numbar of Customer Accounts in #2-6 on 2 year fixed tarm contract
[7¢.Number of Customer Accounts in #2-60on 3 year fixed term contract
mﬁmm Rates 45+ 203 fa)eN=]
Incluces g G Bt S P rd. Exaumvyie. LP bhasad rate o rak baoed on p
3a. Number of Customer Accounts-M lnllary um able §54.703 fa)iasivii
Number of Customer Accounts-Voluntary Curtailable §54.703 {a)j4)ix)
[15. Bumbear of Customer Accounts- Green POWEr §54 201 (r)d)vil)
Defirrod a3 olectric aupply It haa Sesr sromoted 45 Ravihg Grealer bhan fequesd rinewtls content & sceads sxisbng mitkmum, renewsbis contoni

iroments for tatnd power. Products offered io Cusiomer when cusiomer reousels spsciatzed servics

Number of Customer Accounts-Suppler Billing §54.203 ra)reix)

nckates o9 culomais whi ave not fliad by i utity for T SUPDIETS SSTACHE INCLISS CBLmeN Diked By & DENG SEraAcS DIar tan the 1Al

R o A - Auto Payment §5¢ 203 fa){4)ix)
Inchuclod CUBMAS efichied i #1 1 wh we bOed other

Number of Luslomer Accounts- Budget Billing §5« 201 fajeye)

* Do Nal Inciude A Custorner Urdler Mora Fasn 1 Rate Schaduls n#2-8 & B
Note. Hama # 7a.b,c- Numbar of faed term customer accouns by langth of the onginal peimary conract, specdying lngth in rumber of yesrs

[ " [La bank trangher)
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