e | H " s -
; = Lirecy Enevgiy
Otibo Arthur
Compliance Operations
Direct Energy
713.877.3534
otibo.arthur@direclenergy.com

April 25, 2016

Ms. Rosemary Chiavetta, Secretary Lol

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street 2™ Floor .

Harrisburg, PA 17120 L. peTCi¥T

RE: 2015 Power Retail Choice Activity Annual Reports: Bounce Energy PA, LLC, Direct Energy
Business, LLC, Direct Energy Business Marketing, LLC, Direct Energy Services, LLC, Gateway
Energy Services Corporation

Dear Ms. Chiavetta,

Enclosed please find the Retail Choice Activity Reports for the reporting peried of 2015 for the following
Direct Energy entities:

Bounce Energy PA, LLC (A-2011-2246617) Activity Report for calendar year 2015

Direct Energy Business, LLC (A-110025} Activity Report for calendar year 2015

Direct Energy Business Marketing, LLC (A-2013-2368464) Activity Report for calendar year 2015
Direct Energy Services, LLC {A-110164) Activity Report for calendar year 2015

Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2015

in addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment
of the information (retail sales) contained in {he reports. The numbers of customer counts by category
are not released publicly in any other forum and, among other concerns, could be used to determine
Direct Energy's market share and/or used against Direct Energy, to its compelitive disadvantage. As
such, enclosed are two copies of each confidential and nan-confidential report for each entity.

Should you have any questions regarding this submission, or require additional information, please
cortact me at 713-877-3534.

Respectfully, /

% %
Otibo Arthur
Compliance Operations

Enclosures

12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500
www directenergy.com
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey Form 5 Attachment
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications Classification Definitions
EGS Name: Direct Energy Business, LLC Ciassifications Criteria for Inclusion in Classification
Reporting Period Date: Januvary 1, 2015 to December 31, 2015 Small Non-Residantial 0 to 120.450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year]
ﬁé’am NMon-Confidesntisl 1 Small Y Medim | Large [ Totsi Medium Non-Residential [120.451 to 2,409,000 hWh annual usage {500kW * $5%Ioad factor * 8760 hours in the yesr
Non-Fesidentlal | Non-Residential| Nom-Resigental ¢ Non-Resigential __|2.409.001 hWh annua) usage and greater

1. Total Number of Customar Accounts Served §54.263 tapapis

2. Number of Custorner Accounts- Flat Rate® §54 301 (s}

. Number of Customer Accounts- Seasonal Hates® §54 203 cajiayi)

| S ratbics iffer iy swtmurmrhor-aurmet .

. Number of Lustomer Accounts- Time of Use Rates” §54 203 tayajiiv
A retasl custonar accoun| tha ie charped @ tate ihal changee it different B f the day or pight. o #t differeni mes during & 24 hour paricd or 7 day pancd bx not a3

quently &5 eeci host o reflect Ihe costy of werving Bhe Susiomar durine: ferent e peric
|3~ Rumber of Customear Accoonts-Hybrid Rate Schaduls’ §5s 207 (K
Inchucles any pacing which inorp fiotrly ratas and black raiws.
6. Number of Customar Accounts-Other Categorles®

£ incnce Custamars i #3-5 o1 #.) Plaess Spacity

7a.Number of C Accounts in #2.6 on 1 year fixed term contract
7b.Number of Customer Accounts in #2-6 on 2 ysar fixed term contract
7¢.Number of Customer Accounts in #2-6 on 3 year fixed term contract
[ Number of Customer Accounts. HourlylReal Time Rates §54.203 (ayidxsrr
pohins. Y PG MeTangaman ko on hourly of Soly SONGY Proe pin: LIMF bt rate of (i basid O priof-diy anounced p
9a. Number of Customer Accounts-Mandatory Curtallable $54.203 tayakiviu)
I56. Humber of T Accounts-Voluntary Curtailable §54.202 faprapiz
10. Humber of Customer Accounts- Gren Power §54.203 (ayd)v)
[Defined a3 slacine tupply that fee been promobed aa hewng greeter than raquized renswabla contani & excescts axitiing minknum ranewobis contant
reuramant for netel power. Products offared 10 GuStome: whert Cusiomes sacusets speciskoad servcs 1

1. Humber of & Ac Suppli ETmng 551.271'5{-)(4)(11 | 1 1 ||
Includes. sl customers wha are not biiad tey the ity for the suppier's sarvices. Includes custorners baied &y @ ervica ofar than the
P e e e e e I ——
InCiudes, CUBLOMAT iIndicaa in 851 who wee billea N GO CACEE GF SR oMl ik {6 DA translae )
. Number of Lustomer Accounts- Budge ng §54.203 (ajd)x) va nia 1 nwa 1 na )]

- De Not Includa A Customaer Undar bors Than 1 Rate Schedule In £2-8 & 8.
Note Itarms § Ta,b.c— Numbar of fasd tarm cusiomas sccounts by lengih of Lhe original peimary contrect. apecifying lngth In numbaer of years.




