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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	


February 22, 2016
TO:
All Jurisdictional Natural Gas Distribution Companies,
Licensed Natural Gas Suppliers and Interested Parties
RE:
Launch of the New Stand-Alone PAGasSwitch Website and Natural Gas Distribution Companies, Natural Gas Suppliers Updating the Website with Price Information
With this Secretarial Letter, the Pennsylvania Public Utility Commission (Commission) announces the launch of its new standalone website for www.PAGasSwitch.com (PAGasSwitch), further enhancing the ability of online natural gas shopping customers to access and evaluate current offers by Natural Gas Suppliers (NGSs) and, for the first time, providing a direct link to online enrollment services with NGSs.  The Commission directed these enhancements to PAGasSwitch as part of its broader Investigation of Pennsylvania’s Retail Natural Gas Supply Market.  See Docket No. I-2013-2381742 (Final Order entered December 18, 2014.)
The new PAGasSwitch closely mirrors the Commission’s existing www.PAPowerSwitch.com (PAPowerSwitch) website for retail electric competition.  Among other things, PAGasSwitch will now provide access to shopping information for small and large businesses, with the ability to view up to three NGS offers per Natural Gas Distribution Company (NGDC).  Additionally, the enhanced website provides shoppers with increased sorting and filtering options; new headers and links to menus to more easily navigate the website; rate alerts; and an array of detailed shopping information such as updated fact sheets and more in-depth information on fixed versus variable rates.
The Commission is planning to publicly launch the new site by the end of March and would like it to be up to date, with as many suppliers and offers represented as possible.  The new PAGasSwitch replaces the original version previously available via the Commission’s website.  Any links on the Commission’s website at www.puc.pa.gov will be redirected to the new standalone website at www.PAGasSwitch.com.
NGDCs and NGSs with existing PAGasSwitch accounts should contact Cyndi Page in the Commission’s Office of Communications at cypage@pa.gov or (717) 787-5722 to receive a new password.  With the new password, NGDCs and NGSs can proceed to update their information on the new website - by March 11 if possible - by logging in at the following URL:  http://www.pagasswitch.com/user.   User profiles can be managed by clicking on the “My Profile” tab in the administration menu bar.  Modifying basic profile information can be done by clicking on the “Edit” tab.  Information on the user profiles pages is private and is only visible to the Commission’s website administrators and the users themselves.  
NGDCs are requested to update current prices-to-compare for residential and small business service.  NGDCs will need to input data under Rate Type, a Rate Price and a Rate End Date.  As for NGSs, from the “Supplier Rates” tab in the extranet menu, rates can be quickly added in, edited or deleted from the list.  Multiple types of rates can be added for the same NGDC, which was not an option with the old version of PAGasSwitch.  Also, for large business service, the NGSs themselves may determine which NGDCs they want to list contact information on the large business search page.
Suppliers without existing PAGasSwitch accounts, and wishing to post offers on PAGasSwitch, should go to the website and click on “Contact the PUC” at the bottom of page.  New suppliers should 
then click on the “Suppliers/Brokers/Marketers New to PaGasSwitch.com” box on the far right, and proceed to submit their information.

A copy of this Secretarial Letter shall be posted on the Commission’s website at the Office of Competitive Market Oversight webpage: 
http://www.puc.pa.gov/utility_industry/natural_gas/committees_and_working_groups/ocmo.aspx
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Very truly yours,








Rosemary Chiavetta








Secretary
cc:
Tom Charles, Director, Office of Communications

H. Kirk House, Director, Office of Competitive Market Oversight


Dan Mumford, Deputy Director, Office of Competitive Market Oversight

