
=jp Direct Energy. 
Barbara Farmer 

Compliance Analyst 
Direct Energy 
(713)354-4710 

barbara.farmer@directenerQV.com 

November 20, 2015 

Ms. Rosemary Chiavetta, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
400 North Street, Keystone Building 
Harrisburg, PA 17120 

RE: Response to Commission's Letter Requesting Additional Information in Support 
of License Termination of Hess Corporation : 
Electric Supplier License (License No. A-110005) 

Dear Ms. Chiavetta 

This letter is in response to your letter dated October 20 l h requesting additional information to 
support Direct Energy's request to terminate the Electric Supplier License held by Hess 
Corporation (Certificate No A-110005). 

Please find attached our response and documents to support your Data Request. Please note, 
that we intend to file the letter of "Tax Status" under separate cover once it is received from the . 
Pennsylvania Department of Revenue 

If there are any questions or comments regarding this submission, Please contact me directly at 
(713)354-4710. 

Respectfully, 

Barbara Farmer 
Compliance Analyst 
Direct Energy 

NOV 2 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

cc: 
Office of Attorney Genera! 
Office of Small Business Advocate 
Pennsylvania Department of Revenue 

Bureau of Investigation & Enforcement 
Office of Consumer Advocate 

12 Greenway Plaza, Suite 250. Houston, Texas, 77046. tel. 713-877-3500 

www.directenergy.com 



Data Request 
Docket No. A-l 10005 

Hess Corporation 

1) Please provide a letter of "tax status" from the PA Dept. of Revenue. Please find the link to 
the PA Dept. of Revenue: https://rcvenue-
pa.custhelp.com/app/answers/detailia id/2212/—/how-do-i-request-a-letter-for-tax-status%3F 

Hess Corporation requested a letter of "Tax Status" from Pennsylvania Department of 
Revenue prior to the filing of the Data Request response. A copy of the letter will be 
forwarded to the Pennsylvania Public Utility Commission under separate cover once it is 
received. 

2) Summarize any outstanding tax issues you have with the Pennsylvania Department of 
Revenue. 

The Hess Corporation is not currently aware of any outstanding tax issues with 
the Pennsylvania Department of Revenue. 

3) What is the last date on which you provided services to customers under your electricity 
generation supplier license? List these final customers including address, phone number and 
rate schedule, i f date occurred within last three months. 

Hess Corporation ceased to serve customers under this license on June 30, 2015. 

4) What type of notice regarding your abandonment did you provide customers, the electricity 
distribution companies, and providers of last resort? On what date were these notices given? 
Provide copies of all written and electronic notices of abandonment. 

Customers were provided notice of the Direct Energy acquisition of Hess Corporation 
in November 2013. Please see Exhibit 1-A - Acquisition Letter to Customers attached . 

Customers were also provided notice consent to assign their existing contracts to Direct 
Energy Business Marketing, L L C at various times throughout 2014. Please see Exhibit 
1-B - Customer Consent Letter attached. 

In addition, the PLC was notified of the legal name change of Hess Energy Marketing, 
L L C to Direct Energy Business Marketing, L L C . Please see Exhibit 1-C - Hess Energy 
Marketing, L L C Notice of Name Change. 

5) Please provide proof of service to the following statutory agencies: 

ICEXVED 
NOV 2 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Commonwealth of 
Pennsylvania Department of 
Revenue Bureau of Compliance 
Harrisburg, PA 17128-0946 

Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 400 
North Street, 2 West 
Harrisburg, PA 17120 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

6) Is the company going to continue to have a business presence in Pennsylvania after license 
cancellation? 

Hess Corporation will not have a presence in Pennsylvania after approval of the 
request to abandon the Electric Service Provider License. Hess Corporation has 
exited the Retail Electric Market. 

7 ) Are there any open issues regarding contracts, agreements or other arrangements which you 
may have with any party under your license, that affects or may affect the flow of electricity 
generation at retail? Provide a summary of each issue and its current status. Provide copies 
of all contracts, agreements or other arrangements that are involved. 

There are no open issues related to contracts, agreements or other arrangements related 
to this license. 

8) Regarding other issues which may create a claim on the bond or other security which you 
maintain for your license: 

a) Are there any outstanding or potential issues with any independent System Operator, 
Regional Transmission Organization or similar entity involved in the Pennsylvania retail 
electricity market? If yes, explain. 

There are no outstanding issues with the ISO or RTO that may create a claim on the 
bond or other security related to Hess Corporation in the State of Pennsylvania. 

b) Are there any outstanding or potential issues with any entity that provides your company 
with electricity for Pennsylvania in the wholesale market? If yes, explain. 
Provide copies of all contracts, agreements or other arrangements that are involved. 

There are no outstanding issues related to the wholesale market with any entity that 
provides Hess Corporation electricity in the State of Pennsylvania. 
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9) For each of the above questions, provide the name, job title, address and telephone number of 
each person that answered the question. 

1. Question was answered by: 

Shawn Faciane 
Tax Operations - Manager Indirect Tax 
Hess Corporation 
1501 McKinney St. 
Houston, TX 77010 
(713)496-7129 

2. Question answered by: 

Shawn Faciane 
Tax Operations - Manager Indirect Tax 
Hess Corporation 
1501 McKinney St. 
Houston, TX 77010 
(713)496-7129 

3. Question answered by: 

Brian Mecadon 
Head of Process Excellence 
Direct Energy Business, LLC 
Woodbridge NJ 
(732)750-6480 

4. Question 4 answered by: 

Mark Weissman 
Supervisor, Business Analysis 
Direct Energy Business, LLC 
Woodbridge, NJ 
(732)750-6444 

5. Question 5 answered by: 

Brian Mecadon 
Head of Process Excellence 
Direct Energy Business, LLC 
Woodbridge NJ 
(732)750-6480 

6. Question 6 answered by: 

Brian Mecadon 
Head of Process Excellence 
Direct Energy Business, LLC 
Woodbridge NJ 
(732)750-6480 



7. Question 7 answered by: 

Brian Mecadon 
Head of Process Excellence 
Direct Energy Business, LLC 
Woodbridge NJ 
(732)750-6480 

8. Question 8 answered by: 

Brian Mecadon 
Head of Process Excellence 
Direct Energy Business, LLC 
Woodbridge NJ 
(732)750-6480 



Certification of Ryan Harwell 

Hess Corporation Supplier License Abandonment Request 

Docket No. A-l 10005 / UtilityCode 110005 

Per 52 PA Code, § 1.36 

I , Ryan Harwell, am authonzed by Direct Energy to submit the following information and hereby 
state that the facts attached set forth are true and correct to the best of my knowledge, information 
and belief, and that I expect to be able to prove the same at a hearing held in this matter. I understand 
that the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn 
falsification to authorities] 

Ryan Harwey, Compliance Manager 
Direct Energy 

(Date) 



Exhibit 1-A 

Hess Energy Marketing, LLC 
1 Hess Plaza 
Woodbridge, NJ 07095 

«RRSTNAME» «LASTNAIVIE» 
«CUSTOMERIVIASTERNAME» 
«MAILINGSTREET1» 
«MAILINGSTREET2» 
«IVIAIUNGCITY», «MAILINGSTATE» «MAILINGPOSTALCODE» 

ENERGY MARKETING 

A Direct Energy* Company 

Forward Thinking Energy 
November 1, 2013 

Dear«RRSTNAME»: 

We are pleased to announce that, effective November 1, 2013, Hess' Energy Marketing business is now a wholly-owned 
subsidiary of Direct Energy, operating as Hess Energy Marketing, LLC ("HEM"). This is an exciting opportunity for customers 
of HEM and Direct Energy to benefit from the strengths that our combined companies have to offer, including best-in-class 
operational expertise and assets, access to new cutting edge products and services to complement the broad suite of 
products you already value, an expanded service area, and the same superior customer service you have always enjoyed. 
HEM is proud of the relationships we have built over the years with valued customers like you. Now the combination of 
these two strong brands will provide us with additional tools and resources to help you manage your energy spend. 

What you can expect: 
Very little will change for you at this time. A few things to remember: 

• If you did not receive a consent form or have already returned your signed form consenting to the assignment of your 
contract from Hess Corporation to HEM, there is nothing you need to do. There will be no impact to your current 
contract terms and conditions except that your contract has been, or will be, assigned to HEM when your supply service 
is transferred by your utility to HEM. If you have not already signed and returned your consent form, we request that 
you do so at your earliest convenience. 

• You may receive a letter from your utility notifying you of your enrollment with HEM. This standardized letter is simply 
to inform you of an operational detail and does not impact your existing contract or reflect assignment of your contract. 

• In keeping with our tradition of providing the highest levels of customer care, you will receive the same exceptional 
level of service you have come to expect. If you have account inquiries contact your Account Manager or our Quality 
Customer Service (QCS) team at 1-800-HESS-AOK (1-800-437-7265) or by email at QCSTeamfahess.com. 

• As always, you can access your account information by logging onto HessEnergy.com. 

As Hess Energy Marketing and Direct Energy join together to become one united company, we will continue to share 
information with you. We are excited about the unmatched suite of products and services we will be offering to you as a 
member of the Direct Energy family including natural gas and electricity supply, solar installations, compressed natural gas 
solutions, bill consolidation and management, and demand response programs. 

We thank you for your business and we appreciate your trust in us. We look forward to continuing to serve you now and 

for many years to come, 

Truly yours, 

Title 

www.HessEnergy.com 

Follow Us: 

Phone: 1-800-HESS-AOK (1-800-437-7265) | For Questions: qcsteam@hess.com 



Exhibit 1-B 

Direct 
Business 

Master Key 

KirstName LastNamc 
Compan yiN a mc 
Street Address^! 
StreetAddress#2 
City. State ZipCode 

Dear FirstName: 

On November I , 2013, Direet Energy Business. LLC ("Direct Energy") completed its acquisition of Hess Corporation's Energy 
Marketing business (such acquisition, the "Transaction"). The Energy Marketing business is now conducted by Direct Energy 
Business Marketing, LLC f/k/a Hess Energy Marketing. LLC ("DEBM'*), which, as a result of the Transaction, is a wholly-
owned subsidiary of Direet Energy. This has been an exciting step forward for customers of both Direct Energy and Hess' 
Energy Marketing business. The combined businesses have been providing customers across all of our markets with access to a 
ftill suite of electricity, natural gas. and energy solutions offerings, as well as the benefits that come from our collective 
operational expertise and assets. 

Pursuant to the Transaction, and subject to any applicable consent requirements. Hess will transfer and assign its rights and 
obligations under its existing contracts with you to DEBM. Subject to receipt ofyour consent and effective on the date that 
supply service under your contract is transferred by the applicable utility from Hess to DEBM. which is expected to occur on or 
after [ ]. DEBM will assume the performance of ail rights and obligations under your contract, and will continue 
to supply service under the same terms and conditions, including price. After this transfer, you can look forward to the same 
high standards of service and operational excellence from DEBM that you have come to expect from Hess. We believe it is 
importani to maintain strong relationships with our customers and will work to minimize any changes to your existing 
relationships. 

Inquiries and/or notices to DEBM may be directed to: 

DIRECT ENERGY BUSINESS MARKETING, LLC 
One Hess Plaza 
Woodbridge. NJ 07095 
QCSTeanKffjdirectenertiv.com 
1-800-437-7265 

We are wn'liiig to notify you of the Transaction, and to request your consent to assign your contract from Hess to DEBM 
pursuant to the enclosed Consent. Please sign the enclosed Consent and return the executed copy via the enclosed sell-addressed 
stamped envelope or via email to CentralConsent@directencrgv.com. 

If you have any questions regarding this letter or the Consent, please feel free to contact Hess' Quality Customer Service Team 
toll-free at 1 -800-437-7265 or by email at QCSTcam(fi).directcneruv.com. 



Direct 
Energy 
Business 

MasterKev 

CONSENT 

Reference is made to the commodity supply agreeincnt(s) between Hess Corporation ("Hess") and CompanyName 
("'Customer"), pursuant to which the parties agreed to the tenns and conditions for the supply by Hess to Customer of electricity 
and/or natural gas (together with any schedules and/or attachments thereto, and as amended from time to time, the "Base 
Con trac t(s)"). The Base CoiUract(s), together with all transactions thereunder, constitute the "Contract." 

Customer heieby (i) consents to the assignment by [less of Hess" right, title and interest in the Contract to Direct Energy 
Business Marketing, LLC ("DEBM") effective on the date that supply service under the Contract is transfened by the 

Agreed and accepted this 
_ day of . 2015 

COMPANYNAME 

B y : _ 
Name: 
Title: 



Exhibit 1-C 

HQ Direct 
Energy 
Business 

Carl W. Boyd 
Sr. Manager, Compiiance 

Direct Energy 
412.667.5272 

carl.bovcl@directenergv.CQnn 

June 30, 2014 

Rosemary Chiavetta. Secretary 
Pennsylvania Public Utility Commission 
Public Utility Commission 
400 North Street 
Keystone Bldg. 
Harrisburg, PA 17120 

RE: A-2013-2368464 - Hess Energy Marketing, LLC Notice of Name Change 

Secretary Chiavetta: 

Per the requirements of 52 PA Code Section 54.34, please accept this letter as notice of the legal entity 
name change of electric generation supplier Hess Energy Marketing, LLC to Direct Energy Business 
Marketing, LLC. In support of this notice, the following documents are attached: 

• Amended Certificate of Registration from the State of Delaware (state of formation) 
• Certificate of Amendment of Registration for a Foreign LLC from the Pennsylvania Department of 

State 

If you have any questions or comments regarding this submission, please feel free to contact me. 

Since 

Carl W. Boyd 
Sr. Manager, Compliance 

Enclosures 

www.directenergybusiness com 



'DeCazuare PAGE 1 

iHe first State 

I , JEFFREY BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "HESS ENERGY MARKETING, 

LLC", CHANGING ITS NAME FROM "HESS ENERGY MARKETING, LLC" TO 

"DIRECT ENERGY BUSINESS MARKETING, LLC", FILED IN THIS OFFICE ON 

THE TWENTY-NINTH DAY OF MAY, A.D. 2014, AT 9:19 O'CLOCK A.M. 

5306943 8100 

140741461 
You may verify this cartificate oniina 
at co3fp.delatrar9.gov/autt1v0r.stxt1nl 

AUTHEN 
effrey W. Bullock, S-icretary of Stale 

TION: 1408245 

DATE: 05-29-14 



state or Delaware 
Secretary of State 

Division ox Corporations 
Delivered 09:22 AM 05/29/2014 

FILED 09:19 AM 05/29/2014 
SRV 140741461 - 5306943 PILE 

CERTIFICATE OF AMENDMENT 

TO CERTIFICATE OF FORMATION OF 

HESS ENERGY MARKETING, CXC 

HESS ENERGY MARICETfNG, LLC, a limited liabiiity company organized and 
existing under and by virtue of the Delaware Limited Liability Act (.the "Company"), 
does hereby certify; 

1. The name of the Company is Hess Energy Marketing, LLC. 

2, The Certificate of Formation of the Company is amended so thai Article 1 
thereof shall rend in ila entirety as follows: 

1. The name of the limited liability company is Direvt Energy 
Business Marketing, LLC 

IN WITNESS WHEREOF, the undersigned has signed this Certificate on the 29m 

day ol'May, A.D. 2014. 

Secretary 



COMMONWEALTH OK PENNSYLVANIA 
DEPARTMENT OF STATE 

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZA'ITONS 
401 NORTH STREET, ROOM 206 

P.O. BOX 8722 
HARRISBURG, PA 17105-8722 

WWW.CORPORATIONS.STATEPA.US/CORJ* 

Direct Energy Business Marketing, LLC 

THE BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS IS HAPPY TO SEND YOU YOUR 
FILED DOCUMENT. THE BUREAU fS HERE TO SERVE VOU AND WANTS TO THANK. YOU FOR DOING BUSINESS 
IN PENNSYLVANIA. 

IF YOU HAVE ANY QUESTIONS PERTAfNlNG TO THE BUREAU. PLEASE VISIT OUR WEB SITE LOCATED 
AT W W W.CORPORA TIONS.STATE. PA. IJS/CQRP OR PLEASE CALL OUR MAIN INFORMATION TELEPHONE 
NUMBER (717)787-1057. FOR ADDITIONAL INFORMATION REGARDING BUSINESS AND / OR UCC FtLfNGS, 
PLEASE VISIT OUR ONLINE "SEARCHABLE DATABASE" LOCATED ON OUR WEB SITE. 

ENTITY NUMBER: 4176849 

PennCorp Servlcegroup, Inc. 
600 North Second Street 401, PO Box 1210 
Harrisburg, PA 17108-1210 



Date Fll«d: OSttOfttU 
Carol Alchela 

Secretary of Itiu Commonwealth 

Print Fotm 

PE?mSVLVAiVW DEPARTMENT OF STATE 

BUREAU OF CORPORATIONS AND CHARITABLE ORGAN[ZATIONS 

Ccrttftcate ot Atnaadment ot'Registration-Fofeign 
<I5Pa.C,S.§ 8585) 

Limited Partnership 
" Riigislcrcd Limttcd Llnbility Partnership 

x Registered Umifect Liahillty Company 

gOBOX 1210 

FCB: $250 

Doc in non I will bo roliifitetl lo tba 
nomannrfiMJilrcA* you cnturfn 
Ihe (oft. 

Commonweatth of Pennaylvania 
FOREIGN LIMITED LIABILITY AM6MOMENT 3 Pagata) 

T1415060053 

[ncompliaitcc with the wquh-oinenis of 15 Pa.C.S, § 8585 frelattngto amended ccftificatertf rcgistralion), thoiindsriigned. 
deal ring lo chmigo tiva urrangoments or other facts dcacribod in its npplluiition for rcgintrutlim as a Turuidii limited pnrtnership. fhroijjn 
regtstered KmllmJ Knbilily partiiorahifj or n foroign limited liability company hereby status Ibat: 

I . Tlie nufTiD under which HID associatiaa was rcgistorotl (or Inat registered) io (Jo (jusiiiuaK In ihe Cominonwealtli 
ofPcnfiayivaiifa/s; 

Hess Energy Marketing. LLC 

2, The (o) address oriia initial registered oftkein ihis Cominunweattli or(b) name of its uoranierciul rogistcrod 
office provider and the county af vonue iy. 

{3) Number and streot City Slflto Zip County 

(b) NWM ofConttncreifll Regislered Office Prawirior 
c/n: CT Corporation 

County 
Dauphin 

3. (Ifappitcublu); The atldnsn of Ihe ragistercd ofrice of tho ussoL-iatlon in Hiia CommOiiwcoItU ia twrohy ehtmged 
(o: 

(a) Numbec and strwsc City Sfuie Coiiniy 

(b) Nfime of Comfncruial Hajjisteted OFTwe Provider Coimty 



OSCHJl'HiSl.Z 

ff apfiiicubir. Tha awcalodoii rfosii-o* Hint iu wgljirmmn ho nmandoti to chonge lu name to'. 

Direct Energy Business Marketing, LLC 

5. tf appUeattfr. The asaoelellon doiirtl that Its registration be amonded as follows In ordflr to relloct 
VfTutgonwntt or nthar bote that have changed. 

IN TESTIMONY WKERHOP. the umlflnlgnsd tm o«tjs«it 
(his Carlltluje ut'AiiwiuinMntof Icgistrttlon lo no ifgnad 
by ii iuly authorl-.eed ufUccr. membor or minflftar thorwf 
(hist 

Direct Energy flusfnesa. LLC, sote memtier 
•"" "" Nnmo or Assoowdon 

bodrVWIlilamson, VP Finance 



ORIGIN ID:HOUA 
BARBARA FARMER 
DIRECT ENERGY 
12 GREENWAY PLAZA 
SUFTE 250 
HOUSTON. TX 77046 
UNITED StATES US 

(713) 877-5701 SHIP DATE: 20NOV15 
ACTWGT: 0.50 LB 
CAD: 8899466/INET3670 

BILL SENDER 

TO EXEC. SECRETARY, ROSEMARY CHIAVETTA 
PENNSYLVANIA PUB. UTILITY COMMISSIO 
COMMONWEALTH KEYSTONE BUILDING 
400 NORTH STREET 2ND FLOOR 
HARRISBURG PA 17120 

14-

(717)772-7777 
INV 
PO. 
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