%E Direct Energy.

Barbara Farmer

Compliance Analyst

Direct Energy

(713)354-4710
barbara.farmer@directenergy.com

November 20, 2015

Ms. Rosemary Chiavetta, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
400 North Street, Keystone Building
Harrisburg, PA 17120

RE: Response to Commission’s Letter Requesting Additional Information in Support
of License Termination of Hess Corporation :
Electric Supplier License {License No. A-110005)

Dear Ms. Chiavetta

This letter is in response to your letter dated October 20" requesting additional information to
support Direct Energy’s request to terminate the Electric Supplier License held by Hess
Corporation (Certificate No A-110005).

Please find attached our rESponse and documents to support your Data Request. Please note,
that we intend to file the letter of “Tax Status” under separate cover once it is received from the .

Pennsylvania Department of Revenue

If there are any questions or comments regarding this submission, Please contact me directly at
(713)354-4710.

Respectfully, R@EEME @

NOV 29 2015
)552?/@4 Jéx/}n_/\
Barbara Farmer PA PUBLIC UTILITY COMMISSION
Compliance Analyst SECRETARY'S BUREAU
Direct Energy
cc:

Office of Attorney General Bureau of Investigation & Enforcement

Office of Small Business Advocate Office of Consumer Advocate

Pennsylvania Department of Revenue

12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500
www.directenergy.com




2}

3)

4)

5)

Data Request
Docket No. A-110005
Hess Corporation

Please provide a letter of "tax status” from the PA Dept. of Revenue. Plcase find the link to
the PA Dept. of Revenue: hitps://revenue-
pa.custhelp.com/app/answers/detailia id/2212/—/how-do-i-request-a-letter-for-tax-status%3F

Hess Corporation requested a letter of “Tax Status” from Pennsylvania Department of
Revenue prior to the filing of the Data Request response. A copy of the letter will be
forwarded to the Pennsylvania Public Utility Commission under separate cover once it is
received .

Summarize any outstanding tax issues you have with the Pennsylvania Department of
Revenue.

The Hess Corporation is not currently aware of any outstanding tax issues with
the Pennsylvania Department of Revenue.

What is the [ast date on which you provided services to customers under your electricity
generation supplier license? List these final customers including address, phone number and
rate schedule, if date occurred within last three months.

Hess Corporation ceased to serve customers under this license on June 30, 2015.

What type of notice regarding your abandonment did you provide customers, the electricity
distribution companies, and providers of last resort? On what date were these notices given?
Provide copies of all written and electronic notices of abandonment.

Customers were provided notice of the Direct Energy acquisition of Hess Corporation
in November 2013. Please see Exhibit 1-A — Acquisition Letter to Customers attached .

Customers were also provided notice consent to assign their existing contracts to Direct
Energy Business Marketing, LLC at various times throughout 2014. Please see Exhibit
1-B - Customer Consent Lettcr attached.

In addition, the PUC was notified of the legal name change of Hess Energy Marketing,
LLC to Direct Energy Business Marketing, L.LL.C. Please see Exhibit 1-C — Hess Energy

Marketing, LLC Notice of Name Change.

Please provide proof of service to the following statutory agencies:

RECELVED

NOV 2 ¢ 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Bureau of Investigation & Enforcement Office of the Attorney General

Pennsylvania Public Utility Commission Bureau of Consumer Protection
Commonwealth Keystone Building 400 Strawberry Square, 14th Floor
North Street, 2 West Harrisburg, PA 17120

Harrisburg, PA 17120

Office of Consumer Advocate Commonwg:alth of
Pennsylvania Department of

Sth Floor, Forum Place Revenue Bureau of Compliance

555 Walnut Street , .
Harrisburg, PA 17120 Harrisburg, PA 17128-0946

Office of the Small Business Advocate
Commerce Building, Suite 1102

300 North Second Street

Harrisburg, PA 17101

6) Is the company going to continue to have a business presence in Pennsylvania after license
cancellation?

Hess Corporation will not have a presence in Pennsylvania after approval of the
request to abandon the Electric Service Provider License. Hess Corporation has
exited the Retail Electric Market.

7) Are there any open issues regarding contracts, agreements or other arrangements which you
may have with any party under your license, that affects or may affect the flow of electricity
generation at retail? Provide a summary of each issue and its current status. Provide copies
of all contracts, agreements or other arrangements that are involved.

There are no open issues related to contracts, agreements or other arrangements related
to this license.

8) Regarding other issues which may create a claim on the bond or other security which you
maintain for your license:

a} Are there any outstanding or potential issues with any independent System Operator,
Regional Transmission Organization or similar entity involved in the Pennsylvania retail

electricity market? If yes, explain.

There are no outstanding issues with the [SO or RTO that may create a claim on the
bond or other security related to Hess Corporation in the State of Pennsylvania.

b) Are there any outstanding or potential issues with any entity that provides your company
with electricity for Pennsylvania in the wholesale market? If yes, explain.
Provide copies of all contracts, agreements or other arrangements that are involved.

There are no outstanding issues related to the wholesale market with any entity that
provides Hess Corporation electricity in the State of Pennsylvania.



09) For each of the above questions, provide the name, job title, address and telephone number of
each person that answered the question.

. Question was answered by:

Shawn Faciane

Tax Operations — Manager Indirect Tax
Hess Corporation

1501 McKinney St.

Houston, TX 77010

(713)496-7129

2. Question answered by:

Shawn Faciane

Tax Operations — Manager I[ndirect Tax
Hess Corporation

1501 McKinney St.

Houston, TX 77010

(713)496-7129

3. Question answered by:

Brian Mecadon

Head of Process Excellence
Direct Energy Business, LLC
Woodbridge NJ
(732)750-6480

4. Question 4 answered by:

Mark Weissman

Supervisor, Business Analysis
Direct Energy Business, LL.C
Woodbridge, NJ
(732)750-6444

5. Question 5 answered by:

Brian Mecadon

Head of Process Excellence
Direct Energy Business, LLC
Woodbridge NJ
(732)750-6480

6. Question 6 answered by:

Brian Mecadon

Head of Process Excellence
Direct Energy Business, LLC
Woodbridge NJ
(732)750-6480



7. Question 7 answered by:

Brian Mecadon

Head of Process Excellence
Direct Energy Business, LLC
Woodbridge NJ
(732)750-6480

8. Question 8 answered by:

Brian Mecadon

Head of Process Excellence
Direct Energy Business, LLC
Woodbridge NJ
(732)750-6480



Certification of Ryan Harwell
Hess Corporation Supplier License Abandonment Request

Docket No. A-110005 / Utility Code 110005

Per 52 PA Code, § 1.36

I, Ryan Harwell, am authorized by Direct Energy to submit the following information and hereby
state that the facts attached set forth are true and correct to the best of my knowledge, information
and belief, and that [ expect to be able to prove the same at a hearing held in this matter. [ understand
that the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn

falsificatton to authorities

rr/hﬁr_

(Date)

Ryan Harwel{, Compliance Manager
Direct Energy



Exhibit 1-A

Hess Energy Marketing, LLC

1 Hess Plaza HESE
Woodbridge, NJ 07095

ENERGY MARKETING
A Direct Energy® Company

Forward Thinking Energy

<<FIRSTNAME>> <<LASTNAME>> November 1, 2013
<<CUSTOMERMASTERNAME>>

<<MAILINGSTREET1>>

<<MAILINGSTREET2>>

<<MAILINGCITY>>, <<MAILINGSTATE>> <<MAILINGPOSTALCODE>>

Dear <<FIRSTNAME>>:

We are pleased to announce that, effective November 1, 2013, Hess' Energy Marketing business is now a wholly-owned
subsidiary of Direct Energy, operating as Hess Energy Marketing, LLC (“HEM”). This is an exciting opportunity for customers
of HEM and Direct Energy to benefit from the strengths that our combined companies have to offer, including best-in-class
operational expertise and assets, access to new cutting edge products and services to complement the broad suite of
products you already value, an expanded service area, and the same superior customer service you have always enjoyed.
HEM is proud of the relationships we have built over the years with valued customers like you. Now the combination of
these two strong brands will provide us with additional tools and resources to help you manage your energy spend.

What you can expect:
Very little will change for you at this time. A few things to remember:

e If you did not receive a consent form or have already returned your signed form consenting to the assignment of your
contract from Hess Corporation to HEM, there is nothing you need to do. There will be no impact to your current
contract terms and conditions except that your contract has been, or will be, assigned to HEM when your supply service
is transferred by your utility to HEM. If you have not already signed and returned your consent form, we request that
you do so at your earliest convenience.

* You may receive a letter from your utility notifying you of your enrollment with HEM. This standardized letter is simply
to inform you of an operational detail and does not impact your existing contract or reflect assignment of your contract.

s in keeping with our tradition of providing the highest levels of customer care, you will receive the same exceptional
level of service you have come to expect. If you have account inquiries contact your Account Manager or our Quality
Customer Service (QCS) team at 1-800-HESS-AOK {1-800-437-7265) or by emaijl at QCSTeam@hess.com.

e As always, you can access your account information by logging onto HessEnergy.com,

As Hess Energy Marketing and Direct Energy join together to become one united company, we will continue to share
infarmation with you. We are excited about the unmatched suite of products and services we will be offering to you as a
member of the Direct Energy family including natural gas and electricity supply, solar installations, compressed natural gas
solutions, bill consolidation and management, and demand response programs.

We thank you for your business and we appreciate your trust in us. We look forward to continuing to serve you now and
for many years to come,

Truly yours,

Y-

Title

5= AL
Follow Us:

www.HessEnergy.com | Phone: 1-800-HESS-ACK (1-800-437-7255) | For Questions: qesteam@bhess.com



Exhibit 1-B

[\ Direct
Energy. HESS

Business

MasterKey

FirstName LastName
CompanyName
StreetAddress#l
StrectAddress#2
City. State ZipCode

Dear FirstName:

On November !, 2013, Direct Energy Business. LLC ("Direct Energy™) completed its acquisition of Hess Corporation’s Energy
Marketing business (such acquisition, the “Transaction™). The Energy Marketing business is now conducted by Direct Envrgy
Business Marketing, LLC f7k/a Hess Energy Marketing. LLC ("DEBM™). which. as a result of the Transaction. is a wholly-
owned subsidiury of Direct Energy. This has been an exciting step forward for customers of both Direct Energy and Hess'
Energy Marketing business, The combined businesses have been providing customers across all of our markets with access to a
full suite of clectricity. natral gas. and energy solutions offerings. as well as the benefits that come from our collective
operational expertise and assets.

Pursuant to the Transaction, and subject to any applicable consent requirements, Hess will transfer and assign its rights and
obligations under its existing contracts with you to DEBM. Subject to receipt of your consent and cffective on the date that
supply service under your contract is transferred by the applicable utility from Hess to DEBM. which is cxpected to occur on or
atter | }. DEBM will assume the performance of ail rights and obligations under your contract. and will continue
to supply service under the same terms and conditions. including price. After this transfer. you can look forward to the same
high standards of service and operational excellence from DEBM that you have come to expect from Hess. We believe it is
importanl to maintain strong relationships with our customers and will work o minimize any changes to your existing
refationships.

[nquiries and/or notices to DEBM may be directed to:

DIRECT ENERGY BUSINESS MARKETING. LLC
One Hess Plaza

Woodbridge, NJ 07093
QCSTeam@directenergy.com

[-800-437-7263

We are wriling to notify you of the Transaction. and w request your consent to assign your contract from Hess to DEBM
pursuant to the enclosed Consent. Please sign the enclosed Consent and return the executed copy via the enclosed seli-addressed
stamped envelope or via email to CentralCongent@direetencrgy.com.

If you have any questions regarding this letter or the Consent, please feel free to contact Hess' Quality Customer Service Team
toll-tree at 1-800-437-72635 or by email at QCSTeam(@dircctenergy.com,



(1] Direct
O] Energy. HESS

Business

MasterKey

CONSENT

Reference is made to the commodity supply agreement(s) between Hess Corporation {"Hess™ and CompanyName
{("Customer™), pursuant to which the parties agreed 1o the terms and conditions for the supply by Hess to Cusiomer of electricity
andfor nawral gas (1ogether with any schedules and/or attachments thereto, and as amended from time to thime, the “Base
Contraci(s)"). The Base Contract(s). together with all transactions thereunder, constitute the “Contract.”

Customer bereby (i) consents to the assignment by Hess of Hess™ right, title and interest in the Contract to Direct Energy
Business Marketing, LLC ("DEBM™) effective on the date that supply service under the Contract is transferred by the
applicable wility from Hess o DEBM (the “Assignment Effective Datc™). which is expected to occur on or after
[ I. (ii) accepts DEBM as the counterparty under the Contract in place of Hess and acknowledges that DEBM has
become a subsidiary of Direct Energy as a result of the consummation of the Transaction (as deseribed in the accompanying
letter). and (iii) etfective on the Assignment Effective Date, releases Hess from all clatms. obligations or liabilities acising out of
or relating to the Contract.

Agreed and aceepted this
_ dayof L2015

COMPANYNAME

By:
Name:
Title:




Exhibit 1-C

[ 5] Direct
i1 Enerqy:

Business

Carl W. Boyd

Sr. Manager, Compliance
Direct Energy
412.667.5272
carl.boyd@directenergy.com

June 30, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Public Utility Commission

400 North Street

Keystone Bldg.

Harrishburg, PA 17120

RE: A-2013-2368464 - Hess Energy Marketing, LLC Notice of Name Change

Secretary Chiavetta:

Per the requirements of 52 PA Code Section 54.34, please accept this letter as notice of the legal entity
name change of electric generation supplier Hess Energy Marketing, LLC to Direct Energy Business
Marketing, LLC. (n support of this notice, the following documents are attached:

o Amended Certificate of Registration from the State of Delaware (state of formation)
e Certificate of Amendment of Registration for & Foreign LLC from the Pennsylvania Department of

State

If you have any questions or comments regarding this submission, please feel free to contact me.

Sincerely,

Carl W. Boyd
Sr. Manager, Compliance

Enclosures

www. directenergybusiness.com

© 208




Delaware .. .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "HESS ENFERGY MARKETING,
LLC", CHANGING ITS NAME FROM "HESS ENERGY MARKETING, LLC" TO
"DIRECT ENERGY BUSINESS MARKETING, LLC", FILED IN THIS OFFICE ON

THE TWENTY-NINTH DAY OF MAY, A.D. 2014, AT 9:19 O'CLOCK A.M.

AUTHENTV,CATION: 1408245
DATE: 05-29-14

5306943 8100

140741461

You may verify this certificate onlina
at corp.delaware.gov/authver. shtml

Jeffray W. Bullock, Sscretary of State e



State or Delaware
. Secre of State
Division o C’oiﬁoration.s
Dalivered 09:22 05/29/2014
FILED 09:19 aM 05/29/2014
SRV 140741461 - 5306943 FILE

CERTIMICATE OF AMENDMENT
TO CERTIFICATE OF FORMATION OF
HESS ENERGY MARKETING, LLC
HESS ENERGY MARKETING, LLC, a limited liability company organized and
existing under and by virtue of the Delaware Limited Liability Act (the "Conipany™),
does herchy certify:
L. The name ot the Company s Hess Energy Marketing, L1.C.

2 The Certificate of Formation of the Company is amcnded so that Article |
thereaf shall read in its ontirety us {otlows!

). The name of the limited liability company is Direct Energy
Business Marketing, LLC

N WITNESS WHEREOF, the undersigned has signed this Certificate on the 29"
day o' May, A.D, 2014,

fuy Doh wandt, S’ccretiii'y‘

LOULprary $745928v |



COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF STATE
BUREAU QF CORPORATIONS AND CHARITABLE ORGANIZATIONS
401 NORTH STREET, ROOM 206
P.O.BOX 8722
HARRISBURG, PA 17105-8722
WWW.CORPORATIONS STATE.PA USICORP

Direct Energy Buainess Marketing, LLC

THE BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS IS HAPPY 0 SEND YOU YOUR
FILED DOCUMENT. THE BUREAU IS HERE TO SERVE YOU AND WANTS TO THANK YOU FOR DOING BUSINESS

1N PENNSYLVANIA.

[F YOU HAVE ANY QUESTIONS PERTAINING TO THE BUREAU, PLEASE VISIT QUR WEB SITE LOCATED
AT WWW.CORPORATIONS. STATELAUS/CGRP OR PLEASE CALL OUR MAIN INFORMATION TELEPHONE
NUMBER (717)787-1037. FOR ADDITIONAL INFORMATION REGARDING BUSINESS AND / OR UCC FILINGS,
PLEASE VISIT OUR ONLINE “SEARCHABLE DATABASE"” LOCATED ON OUR WEDB 3ITE.

ENTITY NUMBER: 4175849

PennCorp Servicegroup, [nc.
600 North Secund Strect 401, PO Box 1210

Harrfsburg, PA 17108-1210



Date Fllad: 05/30/2014
Carof Alchela
igcretqry of tha Commanwealth

PENNSYLVANIA DEPARTMENT OF STATE
BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS

Certificate of Amendinent of Registration-Foteign

{I5 Pa.C.8. § 8385)
_____ Lhnired Pattnership

Regisiersd Limited Liability Partnership
x Reghatersd Cimited Lisbility Company

’ Dociwrond wilt ba rolueied to the
name nnd yddrew you entur fo

PENNCORP semceemf o ot

P N, SECOND ST. Commanweatith of Pennaylvania

Py Box ‘21 0 FOREIGN LIMITED LIABILITY AMENOMENT 3 Paga(s)
L__H_ARR SBURG PA Iﬂ@-lﬁﬂ

RGO

[n compliance with the coquiraiments of 15 Pu.C.8, § 8595 (celating to amended cortificate of registration), the undersigned,

desiring lo chango the arrengements or ather facts deacribud in its application for regglatrution as g fureign linited pavinership, Geelyn
regfatered (tmited (inbiliyy pactnership or o foreign linited liabilily company Gevehy status fhat:

1. The nurmo ander which the assnclatioa was registered (ar last regitercd) 10 do bushiess in the Cammonwoalth
of Pennaylvaitia is;

Hess Energy Marketing, LLC

2, The (n) address oF its initial registered office in this Communwenith or (b) name of its vomniercial roglaterod
office provider and the county of vonue is:

(3) Mumber and atrcot City State Lip County
{b) Numo of Commercial Registered Offige Provider Caunty
efo: CT Corporation Dauphin

3. (¥ applieubiy): The addvess of ha ragistered uffice of the ussociatlont in this Commanwealth iz hatehy chenged

{o!

(s} Mumier and streee City Stale Zip County

{b) Name of Commerufal Rajgistered Ofive Provider County
ELH




DSCa. 15-4545-2

Y. §applicable: The aysoalatlon dosives that its reglstratinn he ameadud to change fis nams fo!

Dirgct Energy Businass Markefing, LLC

5. {applicabls: The msociatlun dasiren that lts registration e amended as faltows In order to reftost

wrangements or athar taats that have changed.

I TESTIMONY WEHERROR, the undersigned hus caysud
this Cerllficate of Amandroant of Registrasion 10 bo slgned
by wduly autharked ufficer, member or managar thoreaf
this

vl 20t

Direct Energy Busineas, LL.C, sole member
NG oF AISOTIGLIGD

TRt

Willamson, VP Finance
Tl
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