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^ Direct Energy. 
Otibo Arthur 

Compliance Operations 
Direct Energy 
713.877.3534 

otibo.arthur@directenerqv.com 

May 7, 2015 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2 n d Floor 
Harrisburg, PA 17120 

RE: 2014 Power Retail Choice Activity Annual Reports: Bounce Energy PA. LLC 

Dear Ms. Chiavetta, 

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2014 for the following 
Direct Energy entity: 

• Bounce Energy PA, LLC {A-2011 -2246617) Activity Report for calendar year 2014 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment 
of the information (retail sales) contained in the reports. The numbers of customer counts by category 
are not released publicly in any other forum and, among other concerns, could be used to determine 
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As 
such, enclosed are two copies of each confidential and non-confidential report for each entity. 

Should you have any questions regarding this submission, or require additional information, please 
contact me at 713-877-3534. 

Respectfully, 

Otibo Arthur 
Compliance Operations 

MAY 7 ?n!5 
Enclosures PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 

12 Greenway Plaza. Suite 250, Houston. Texas, 77046. tel. 713-877-3500 

www, directenergy.com 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Bounce Energy PA, LLC 

Reporting Period Date: January 1, 2014 to December 31, 2014 

Confidential 

Data from EGS 

. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 

2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 

3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 

\. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day 
period but not as 
frequently as each hour to reflect the costs of serving the customer during different time periods. 

5. Number of Customer Accounts-Hybrid Rate Schedule"§54.203 (a)(4)(v) 

Includes any pricing arrangement which incorporates hourly rates and block rates. 

6. Number of Customer Accounts-Other Categories* 

(Do not include Customers in #2-5 or #8.) Please Specify: 

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 

Includes any pricing arrangement based on hourty or daily energy prices. Example: LMP based rate or rate based on prior-day announced price. 
9a. Number of Customer Accounts-Mandatory Curtatlable §54.203 (a)(4)(viii) 

9b. Number of Customer Accounts-Voluntary Curtail able §54.203 (a)(4)(ix) 

10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 

requirements for retail power. Products offered to customer when customer requests specialized service. 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 

Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 

Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement, (i.e. bank transfer) 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 

" Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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•cdEx Ship Manager - Print Your Label(s) Page 1 of 

From: (713)877-5701 
Ryan Maiwell 
Ditect 
12 Greenway Plaza 
Suite 250 
Houston, TX 77046 

Origin ID; HOUA FecOss, 

SHIP TO: (717) 772 7777 BILL SENDER 

Exec. Secretary, Rosemary Chiavetta 
Pennsylvania Pub. Utility Commissio 
Commonwealth Keystone Building 
400 North Street 2nd Floor 
HARRISBURG, PA 17120 

Ship Date: 07MAY15 
ActWgt: 1.0 LB 
CAD: 8899466/INET36t0 

Delivery Address Bar Code 

Ref# CC-4637 
Invoice # 
POtt 
Dept# 

™« 7735 5133 7303 

FRI - 08 MAY AA 
STANDARD OVERNIGHT 

020! 

XH MDTA 
17120 

PA-US 

MDT 

Altar printing Ih.s label: 
1. Uso lOo 'Pnnf bullor on ihis pago lo prim YOUI IMBi lo your lasor oi inkjel pjwtor. 
2. Pold Iho prinloO page along tht hDriionlal line, 
3 Pinca Inbol in shipBin!) pouch and alin il lo your shipmont so Ihnl Iho biircodo poiiion ot mo inool can DO raud and scannoa 

Wnrning: Uso only iho onntod ongmul Inbol lor stipppinn. Uslnn ii photocopy ol irtis lnDHl tor shipping purposos s trnuduloni ana could 
<osiill in uddilional billing cnorgos, along with tho cnncollmion ol your fetiBt accouni number. 
Dsn •( this sysieni conslilules youraoreoment io Iho sorvico conoitions in lha current FeOEn Sorvico Guido, availnblo on (cdOi.com.FedGi 
will not bo responsible (or any claim in excess o! S100 pur package, whoihur iha result of loss, damiigo, dnlny, non-dulivery,misdQ!iwery,or 
misinlormation, unless you d eel are a higher vuluo, pay an additional charge, docuniem your acmal loss (ino Ills a timely claim. Limitnlions 
lounO in Iho current FeOE* Service Guido apply. Your nght to recover trom FedEx for any loss, including intnnsic value ot the paclioge, 
loss of sales, income imerest. prolit, atlomoy's toes, costs, and other forms ol damage whether direct, incidental, con sequential, or special 
is limited lo lha greater ol SIOO or iha authonzod declared value. Recovery cannoi exceed actual documented loss Maximum lor items ol 
o« Ira ordinary value is SI.OOO. e.g jewelry, precious meials, negotiable msltumenls araJ owe/ ucms lisied in our SorviceGuide, Wntlen 
claims musi be filed wiihin sinct lima limits, soo current FedEx Service Guide. 
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