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%E Direct Energy.

Otibo Arthur

Compliance Operations

Direct Energy

713.877.3534
otibo.arthur@directenergy.com

May 7, 2015

Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street 2™ Floor

Harrisburg, PA 17120

RE: 2014 Power Retail Choice Activity Annual Reports: Bounce Energy PA. LLC

Dear Ms. Chiavetta,

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2014 for the following
Direct Energy entity:

e Bounce Energy PA, LLC (A-2011-2246617) Activity Report for calendar year 2014

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment
of the information (retail sales) contained in the reports. The numbers of customer counts by category
are not released publicly in any other forum and, among other concerns, could be used to determine
Direct Energy's market share and/or used against Direct Energy, o its compelitive disadvantage. As
such, enclosed are two copies of each confidential and non-confidential report for each entity.

Should you have any questions regarding this submission, or require additional information, please
contact me at 713-877-3534.

Respectfully, ot e E D
Otibo Arthur
Compliance Operations

MAY 7 2015
Enclosures PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500
www.directenergy.com




Form 4. Pennsylvania Retail Efectricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Residential

EGS Name: Bounce Energy PA, LLC

Reporting Period Date: January 1, 2014 to December 31, 2014

Confidential

Eci from EGS Residential Totals
1. Total Number of Customer Accounts Served §54.203 (a){4)(i}

2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii)

3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii}

Seasonal rates differ in summer/non-summer.
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv}

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day
|pericd but.not as

frequently as each hour to refiect the costs of serving the customer during different time periods.
$. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a){4){v)

Includes any pricing arrangement which incorporates hourly rates and block rates.

6. Number of Customer Accounts-Other Categories*

{Do not include Customers in #2-5 or #8.) Please Specify:

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi}

Tb. Number of Customer Accounts in #2-6 on 2 year fixed term contract

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a){4)(xi}

Includes any pricing arrangement based on hourly or daily energy prices. Example: LMP based rate or rate based on prior-day announced price.
8a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii)

9b. Number of Customer Accounts-Voluntary Cuntailable §54.203 (a)(4)(ix)
10. Number of Customer Accounts- Green Power §54.203 (a){4)(vii}

IDeﬁned as electric supply that has been promoted as having greater than required renewable content & exceeds exisling minimum renewable content
requirements for retail power. Products offered to customer when customer requests specialized service.
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4}(x)

Includes all customers who are not billed by the utility for the supplier's services. Includes tustomers billed by a billing service other than the utility.
12. Number of Customer Accounts- Auto Payment §54.203 (a){4)(x)

Includes customers indicated in #11 who are billed automatically on credit cards or olher automatic payment arrangement, {i.e. bank transfer)
13. Number of Customer Accounts- Budget Billing §54.203 (a){4)(x)

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.
Note: [tems # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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From: {713)877-5701 Origin 1D: HOUA Ship Date: 07MAY 15
Ryan Hacwell FQdEE?K + pActWgt 1.0LB

Diract "PESE | CAD: BBIJAGGANETIE10
12 Greanway Plaza

Suite 250 Delivery Address Bar Code

Hauston, TX 77046
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SHIP TO: (T17) 7727777 BILL SENDER

h Ref#  CC-4637
Exec. Secretary, Rosemary Chiavetta Invoico ¥
Pennsylvania Pub. Utility Commissio gfpf‘#

Commonwealth Keystone Building
400 North Street 2nd Floor
HARRISBURG, PA 17120
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Aftor printing th:s labei:

1. Use Ihe 'Font’ button on 1his page 1o prind your Jabel to your laser or inkjet prnor,

2, Fold the prinled page along tha hanzontal ling,

3 Piaca Inbal In Shipping pauch and aifix 1t 1o your shpmant so that ihe barcode portion of Ine lacel can be raud and scannad

Warming: Usa only tha pnnted onginal tabel for stipping. Using o photoeopy of this lipel for shipping puipesos 15 iraugulent ang eould
rasullin sddibondl biling charges, along with the cancellation of your FedEx account numbaer.

Usa of this syslem consiiulas your agreament 16 Ihe ssrvice congditions in the current FedEx Service Guide, avallable on fedex com.FedEx
will not be responsibla for any ¢laim in excess of 5100 per package, whethar the rasult of loss, dumagoe. ueiny, non-delivery misdalivery,or
misinformatan, unless you declarg a higher vilug, pny nn acditional charge, document your aciual loss and fle a tmely claim, Limitations
tound in ihe current FedEx Sarvica Guida apply, Your nght 1o recover fram FedEx for any lass, including intnnse: value of the package,
loss of sales, income interest, prafiy, alomey's lees, costs, and other lorms of damage whother diedt, incidentid consequantial, or speaal
1s hmited 1o tha graater of $100 er tha awthenzed declarad value, Recovery canngl axcaed attual decumented loss Maximum for qems of
exlraorcinary value is $1.000, 8.9 jewelry, precious meidls, negotable Mstruments and olher lems lisied in our SeniceGuide, Wotten
claums must ba Nieg within sinct ma hmits. se8 current FedEx Service Guide.
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