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1-800-764-4427

h Santanna %5}

ENERGY SERVICES

Pennsylvania- Electric Choice Annual Sales Activity Report

April 22, 2015 RECEIVED

By Federal E
y Federal Express APR 2 4 2015

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission

P.0. Box 3265 /. —00070184
Harrisburg, PA 17105-3265

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Re: Electric Choice Annual Sales Activity Report: 52 Pa. Code § 54.203(a) (4) and (6)

Dear Ms. Chiavetta:

Santanna Natural Gas Corporation d.b.a. Santanna Energy Services has this day filed via a hard copy sent by Federal
Express, its Electric Choice Annual Sales Activity Report in accordance with the PUC regulations at 52 Pa. Code
54.203(a)(4) and (6).

if you have questions regarding this matter, please do not hesitate to contact me.

Chris Tessler

Manager of Power and Natural Gas Operations

Sincerely,

Direct: 512-346-2500 ext. 278

Toll Free: 888-661-6662

FAX: 512-346-2578

EMAIL: ctessler@ses4energy.com
www SantannaEnergyServices.com

Premium Service and Competitive Prices
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Residential

EGS Name: Santanna Natural Gas Corporation d/b/a Santanna Energy Services

Reporting Period Date: Calendar Year 2014

Confidential

Data from EGS ___ - o _ ' o

T. Total Number of Customer Accounts Served §54.203 (a)(4)(i)

2. Number of Customer Accounts- Flat Rate" §54.203 (aj(4)(ii}

3. Number of Customer Accounts- Seasonal Rates* §54.203 @)

Seasonal rates differ in summer/non-summer.

RECELVED

7, Number of Customer Accounts- Time of Use Iates® §54.203 (a)(4)(v]

A retail customer-account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as
frequently as.each hour to reflect the costs of serving the customer during different time periods.

E. Number of Customer Accounts-Hybrid Rate Schedule §54.203 (a)(4)(v}

Includes any pricing-arrangement which incorporates hourly rates and block rates.

6. Number of Customer Accounts-Other Categories*

(Do not includé Customers in#2-5 6r #8.) Please Specify: - . - -

7a. Number of Customer Accounts in #2-5 on 1 year i f' xed ferm contract §54.203 (2){&)(v)

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract

[7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract

8. Number of Customer Accounts- Hourly/Real Time Rates: §54.203 (a)(4}{xi)

Includes:any pricing arrangement based on hourly or daily energy prices. Example: L MP.based rate or rate based on prior-day announced price.

Ba. Number of Customer IccounE-Manaafory Curtailable §54.203 (a)(4)(viii)

3b. Number of Customer Accounts-voluntary Gurtailable §54.203 (a)(4)(ix}

[10. Number of Customer Accounts- Green POWer §54.203 (a){4)(vil)

f)éﬁned_‘a_s‘ electric supply that has been promoted as'having greater than required rerewable content & exceeds existing minimum renewable content
requiréments for retail power. Products offered to customer when customer réquests specialized service. ,

11. Number of Customer Accounts-Supplier BINNgG §54.203 (a){4)(x}

Includes all'customers who are not billed by the utility for the supphier's services. Includes customers billed by a billing service other than the utility.

12. Number of Cusfomer Accounts- Aufo Payment §54.203 (a)(4)(x}

Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arangement. (i.e. bank transfer)

T3. Number of Cusfomer Accounts- Budget Billing §54.203 (a)(4)(x)

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & B.
Note: items # 7a,b,c—~ Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.

APR 2 4 2015
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications
EGS Name: Santanna Natural Gas Corporation d/b/a Santanna Energy Services

Reporting Period Date: Calendar Year 2014

Data from EGS: Confidential Smali Medium Large Total

j ] Non-Residential |Non-Residential| Non-Residential ‘

1. Total Number of Customer Accounts Served §54.203 (a}4)(i) ) 0 0 0
2. Number of Customer Accounts- Flat Rate” §54.203 (a)(4)(i)) 0 ) 0 0|
3. Number of Customer Accounts- Seasonal Rates® §54.203 (a)(d)iii) 0 0 1| i}
Seasonal rates differ in summer/non-summer. N '

7. Number of Customer Accounts- Time of Use Rales* §54.203 (a){4)(iv) | 0 | 0] o[ 0
A retail customer account that is charged a rate that changes at different times of the day or night, or at dd‘feren’c times during a 24 hour period or 7 day period but not as

frequiently as each hour to reflect the costs of serving the cistomer during differént time periods.. o= :

5. Number of Customer chounE-FlyEn'a Rate Schedule® §54.203 (a)(4)(v} | 0 0] 0] 0
Includes any pricing arrangement which incorporates hourly rates and block rates. .

6. Number of Customer Accounts-Other Gategories* | 0 o] 3| 0
(Do not include Customers in #2-5 or #8.} Please Specify: )

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 0 0 0 0
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 0 0 0
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0
B.Number of Customer Accounts- Hourly/Real Time Rales® §54.203 (a)(4)(xi) — 0 0 0 )
Includes any pricing arrangement based on hourly or daily energy prices. Example: LMP based raté or rate based on prior-day announced price. -

[Ba. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)#)(viii) 0 0 0 i) |
Bb. Number of Customer Accounts-Voluntary Curtailable §54.202 (a)(4)(ix) 0 ¥] 0 0
[10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 0 0 0
Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content i
requirements for retail power. Products offered to customer when customer requests specialized service. !

T1. Number of Customer Accounts-Supplier BIling §54.203 (a}(4)(x) l 0 0] )| 0
Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. :

|'ﬂ. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) | 0 | 0] 0] 0
Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arangement. (i.e. bank transfer) 1
hfﬂmM| §54.203 (3)(4)(x} I 0 | o] o] 0

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.

ECEiIiVE page
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Form § Attachment
Classification Definitions
Classifications Criteria for Inclusion in Classification

Small Non-Residential 0 to 120,450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year)

Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (500kW * 55%load factor * 8760 hours in the year)

Large Non-Residential _ |2,409,001 kWh annual usage and greater

page 2



Pennsylvania Public Utility Commission: Electric Generation Supplier (EGS) Survey
Number of Customer Accounts: Fixed & Variable Rates
Reported on a Statewide Basis: Residential Accounts

EGS Name: Santanna Natural Gas Corporation d/b/a Santanna Energy Services

Reporting Year: Calendar Year 2014
Confidential

Please report the following data elements for the billing cycles that most closely comport to the calendar months below.

RECEIVED

.
APR 24 7205

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

EGS Customer Account Tvpe December January February March
yp New ' | Legacy? | Exited” | Total | New' | Legacy’ | Exited® | Total | New' | Legacy’| Exited® | Total |New'|Legacy’| Exited® | 7otal
Total Number of Customer Accounts Served 0 0 0 0
Number of Customer Accounts- Fixed Rate** 0 0 0 0
Number of Customer Accounts- Variable Rates*** 0 0 0 0

**Fixed Rate - An all-inclusive per KWh price that will remain the same for at least three billing cycles or the term of the contract, whichever is longer.

o

"*Variable Rate - An all-inclusive per kWh price that can change. by the hour, day, month, etc. according to the terms and gonditions in the supplier's disclosure statement.

'Customers added to this account type since the previous month, This includes new customers to this EGS and existing customers that may have switched between fixed and variable rate account types.
Customers of this EGS remaining in the current account type since the previous month
*Customers who have left the service of the EGS or who have left this account type since the previous month

Surveys may be submitted via email or mail
Submit the completed survey to:
Mr. Charles Covage
Utility Energy & Conservation Analyst
Technical Utility Services
PA Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Or submit via email to ccovage@pa.gov
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After printing this {abel:

1, Use tha 'Prinl’ button on thit page Lo pint your label to your laser of inkjet printer.

2. Fold the printed pages along the honzonta) ins.

3. Place label in shipping pouch and affix it to your shipment 56 that the barcode portion of the label can be read and scanned.

Warning: Use only the printed anginal label for shipping. Using a photocopy aof this (abal for shipping purposas is fraudulenl and could resull in add:gonil tilhng charges, along with the cangallaton of
your FodEx account number,

Use of this system constitutes your agreemant to the service canditions in the current FadEx Sarvice Guide, svailable on fadox.com. FedEx will not be respanaible far any claim in axcess of $100 per
package, whether the resuilt of osa, damage, delay, non-delivery,misdslivary,or misinformation, unless you declare a higher value, pay an additional charge, document your actual [oss and file a timely
claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales. incoms intarest, profit, attomey's
fos, tosts, and other forms of damage whather direct, incidental,conssquential, o special is limited ta the greatar of $100 or the authonzed daclared value. Recovery cannat axceed actual decumented
loss Maximum for items of extraordinary valua is $1,000, 6.g. jewelry, precious motals, negobable i 118 and other itema listad in our ServicaGuida, VWitten claims must ba filad within strict time
limits, see current FedEx Service Guida.

https://www.fedex.com/shipping/html/en/PrintIFrame.html 4/24/2015



