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Re:

Duquesne Light Company Scamless Moves and Instant Connccts Plan
Docket No. M-2014-2401127

Dear Secretary Chiavetta:

Enclosed please find Duquesne Light Company’s (“Duquesne Light™) Revised Plan Regarding

Implementation of Scamless Moves and Instant Connccts in the above-referenced proceeding.
Copics will be provided as indicated in the Certificate of Service.

REQUEST FOR CONFIDENTIAL TREATMENT
OF PROPRIETARY INFORMATION

Paragraph No. 29 of the filing contains Confidential cost estimates for implementing and
opcrating the scamless moves and instant connects capability. Duquesne Light has not yet
entered into a contract for the completion of the work necessary to implement this capability, and
therefore, the public disclosure of this cost information could impact the price that Duguesne
Light pays.

Duquesne Light requests that the Conlidential version of this filing be given Confidential
trcatment by the Commission, including its various offices and bureaus and that this information
not be disclosed to the public.

Duquesne Light will provide the Confidential information to
appropriate partics upon exccution of a Stipulated Protective Agreement.
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PUBLIC VERSION

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Duquesne Light Company Seamless Moves
and Instant Connects Plan : Docket No. M-2014-2401127

DUQUESNE LIGHT COMPANY'S REVISED PLAN
REGARDING IMPLEMENTATION OF SEAMLESS MOVES AND INSTANT
CONNECTS

L. INTRODUCTION

On February 15, 2013, the Pennsylvania Public Utility Commission (*Commission”)
entered its Final Order regarding its .Invcstigation of Pennsylvania’s Retail Electricity Market:
End State of Default Service (“RMI Final Order”) in Docket No. 1-2011-2237952. The RMI
Final Order represents the culmination of a two-year investigation into Pennsylvania’s retatl
electricity market and includes multiple provisions designed to further promote electric
competition in the Commonwealth. As part of the RM{ Final Order, the Commission instructed
electric distribution companies (“EDCs”) to develop and submit plans, by the end of 2013, which
will allow the implementation of seamless moves and instant connects in their service territories
by June 1, 2015. RMT Final Order pp. 74-75.

Pursuant to the Commission’s RMI Final Order, Duquesne Light Company (“Duquesne
Light” or the “Company”) submitted a compliance filing on December 31, 2013 which detailed
the Company’s plan to implement seamless moves and instant connects in its service territory by
June 1, 2015. On August 13, 2014 the Commission issued a Secretarial Letter that permitted
EDCs to delay the development of seamless moves and instant connects so EDCs could focus on
the implementation of 3-business day supplier switching. Duquesne Light notified the Office of
Competitive Market Oversight (“OCMO”) that it was postponing the implementation of

seamless moves and instant connects. On March 20, 2015, the Commission issued a Secretarial
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Letter in the above referenced docket (“March 2015 Secretarial Letter”) directing EDCs to file a
revised plan to implement seamless moves and instant connects by July 1, 2016.

This filing contains Duquesne Light’s revised plan to implement seamless moves and
instant connects by July 1, 2016. The filing also includes as Exhibit A a Work Plan and
Timcline that scts forth key project milestones and includes an estimated timcframe for
completing each milestone. In order to achicve the July 1, 2016 implementation date, Duquesne
Light respectfully requests Commission approval of this revised plan by July 31, 2015, If this
revised plan is not approved by this date or if the Commission requires significant changes to the
revised plan, this could delay implementation. In addition, the Company has a number of
regulatory initiatives that it is implementing over the next two ycars. 1f the implementation of
any of these regulatory initiatives are delayed, this could also delay implementation of seamless
moves and instant connccts.  If implementing seamless moves and instant connects must be
delayed, Duquesne Light would notify the Commission and file a further revised plan with the
Commission with a revised work plan, timeline and implementation date. To the extent any
changes to the Company’s tariffs are needed to incorporate and address scamless moves and
instant connects then the Company will file such changes thirty (30) days prior to the
implementation date.

IL BACKGROUND

1. On February 15, 2013, the Commission issucd its RM/! Final Order. Therein, the
Commission directed EDCs to develop and submit plans by the end of 2013 to implement
scamless move and instant connect switching processes by June 1, 2015. As described by the
Commission, “A ‘seamless move’ is the ability of a customer’s choice of supplicr to move with
the customer to a new address without interruption. ‘Instant Connect’ is the ability of supply
service to start on ‘day one’ of new utility service — without the customer first having to go on

2
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default service.” RMI Final Order, p. 70. In the RMI Final Order, the Commission directed
EDCs to work with electric generation suppliers (“EGSs”) to develop these procedures.

2, In May 2013, a group of Pennsylvania EDCs was formed to attempt to develop a
uniform approach for implementing scamless move and instant connect processes. After an
initial dralt process was established, the EDC group sought input from EGSs. The EDCs and
EGSs then worked collaboratively to attempt to develop a uniform approach. During this
process, the group discussed various business rules and technical possibilitics that would suit the
EGS community as well as EDC systems. After several months and many fruitful meetings, the
working group decided that it had a general sense of how this could be accomplished. All parties
were in agreement that each EDC would develop a plan based on the objectives relevant to its
own business needs. Duquesne Light filed its plan on December 31, 2013.

3 In August of 2014, the Commission permitled EDCs to delay the implementation
of seamless moves and instant connects, and pursuant to the March 2015 Sccretarial Letter the
Commission directed EDCs to file revised plans on how they were going to implement seamless
moves and instant connects by July 1, 2016, The following is the Company’s revised plan to
implement scamless moves and instant connects. The Company is providing information on how
it will implement seamless moves and instant connects, a work plan to show how the Company
will achieve seamless moves and instant connccts by July 1, 2016, an estimate of costs and a
proposal for the recovery of those costs.

III.  IMPLEMENTATION PLAN

A, SEAMLESS MOVES
1. Overview

4, Under the Company’s current enrollment process, a shopping customer that

moves within Duquesne Light’s service territory is first enrolled as a default service customer at
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the customer’s new service location. The customer must re-enroll with their supplier or choose a
new supplier in order to shop. The Company’s existing IT systems and Electronic Data
Interchange (“EDI”) transaction process will not currently allow for a seamless move. The
customer is also subject to the 3-business day switching period under Rule 45.1 of the
Company’s retail tarifT,

Under the secamless move process, Duquesne Light proposes to allow cligible shopping
customers to retain their current EGS when moving within Duquesne Light’s service territory.
The customer will not be switched to default service when moving to a new location provided
that the rules and conditions set forth below are met.

2. Scamless Move Rules and Procedures

5. The scamless move process will extend to all residential customers as well as
commercial and industrial customers that use less than 300 kW of demand as defined in the
Company’s Retail Tariff (collectively, the “Eligible Customers”).'

6. In order for the customer to maintain its existing EGS, scrvice to a qualifying
customer’s new location must be in the same rate class (i.e., RS, RH or RA) as the prior [ocation,
and the customer must maintain the same supplier billing rate, billing option, and tax exemption
percentage. These requirements are designed to protect the customer’s existing EGS contract by
maintaining the material terms. The EGS must submit a drop request via EDI if it does not wish
to continue service to the customer at the new service location. However, the EGS will still have

to maintain supply service to this customer until a 3-business day switch can occur at the new

' Large commercial and industrial customers (“Large C&I”™) will not be included for scamless moves based on the
potential problems that may arise due to PJM scheduling. During the collaborative meetings in 2013 certain EGSs
expressed a preference for excluding Large C&I customers from the scamless move and instant connect procedures.
EGSs participating in the Company’s territory, which sell to larger customers, typically have more persenalized
contact with those customers and would be more knowledgeable about when thosc customers may move. In
addition, Large C&I customers have larger usage than other customers and there may be load scheduiing issues if
these customers are switched under the accelerated switching procedures.

4
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location under the Company’s switching rules set forth in its tariff, if the drop request is not
received one business day prior to the customer’s service becoming active at the new location.

7. Customers will be required to provide at least one business day’s notice prior to
cffectuating the scamless move to the Company. The Company cannot honor a request to start
service on the same day as the request, nor will it allow customers to back-date service. Back-
dated service is a form of service whereby a customer wishes to have a scrvice cffective date that
is carlier than the date that the customer calls to initiate service. Same day or backdated service
requests will not be accepted, because this may not allow adequate time to notify the EGS of the
change in service, allow the EDC adequate time to schedule load with PJM Interconnection, LLL.C
(“PIM™) or give the EGS time to determine whether the change is acceptable under their
arrangements with the customer.

8. The Company also proposes that a seamless move should not be allowed for any
overlapping service or gaps in service lasting more than three days, any customer wishing to start
concurrent service, or any continuous service agreements, which provide for continuance of
service in rental properties after a tenant moves out. For continuance of service agreements, also
known as landlord/tenant agreements, where the service automatically switches back to the
landlord’s ownership after the tenant cancels, a seamless move would not qualify because the
landlord and the tenant are two different customers.

9. In accordance with the atorementioned controls, the qualifying customer will be
required to request to start the new service and end the old service in the same contact with the
Company. This allows for the processing of the EDI transactions to facilitaic this change to

occur on the same day and not on different days which was requested by the EGSs.
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10. There must be an active meter at the new location when the customer contacts the
Company to effccluate the seamless move. Otherwise, the Company will not have sufficient

information to complete the move.

1. An EGS must currently be providing service on the customer’s account to be
eligible for a scamless move, and any termination of EGS service prior to the customer’s move
will negate any seamless move by the Company.

3. Technical Feasibility and EDI Transactions

12.  Duquesnc Light proposes that a new EDI transaction be created to facilitate the
seamless move process. The new EDI transaction would be approved by the Electronic Data
Exchange Working Group (“EDEWG”) consistent with its current procedures. This transaction
would include all the pertinent customer information that an EGS would need such as:

e Customer Contact information — new address, name (matching old customer’s name);

+ Rate class and load profile;

* Bill option, rate code, tax exemption percentage;

¢ Billing and meter read cycles; and

e Meter information.

13, EDI transactions also should be sent for other reasons that involve the scamless

move process. Customer’s requesting to change the start date of their new service would require
an EDI 814 Change request to be sent to the existing EGS detailing the new start date, and an
DI 814 Drop request would also be sent if the customer decided to cancel the new move. These
and any other EDI regulations should follow all the existing standards presented in the

Pennsylvania EDI Implementation Guides.
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4, Scamless Move Transaction

14, If the scamless move criteria have been met, the Company will advise the
customer that their EGS supply service will seamlessly move to their new location, and the
Company will send a new move transaction to their EGS. In the move transaction, Duquesne
Light will send the EGS information that is similar to what is currently provided in a reinstate-
request transaction, including the customer name, service address and rate class. The Company
will also provide the EGS with: (i) the current supply agreement identification number; (ii) the
new supply agreement identification number; and (iii) the service start date. Once the move
transaction has been sent to the EGS, the EGS will serve the new account as of the service start

date.

15, The scamless move may be terminated or voided after the move transaction is
complete under certain circumstances, including where the customer: (i) voids or terminates the
new account prior to the service start date; (ii) requests to change the service start date on the
new account to a date occurring in the past; or (iii) enrolls a new EGS on the current account
before the connection to the new account occurs, In these instances, Duquesne Light will send a
drop notification to the EGS.

B. INSTANT CONNECTS
1. Overview

16. Under the Company’s existing procedure, a new customer is first enrolled in
default service upon initially receiving electric service. Afier the customer begins to receive
service and the customer’s account is activated, a customer may elect to shop. The customer is
subject to the 3-business day switching rule sct forth in the Company’s tariff before the customer

can be swiiched to EGS service.
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17. Under the proposed instant connect process, new customers will be able to elect to
shop with an EGS without being enrolled in default service, provided that customers mect the

instant connect rules that are set forth below.

2. Instant Connect Rules and Procedures

18. Much like the eligibility requirements for a seamless move, the instant connect
process will extend to all Eligible Customers (as defined above).

19.  Customers must provide at lcast 3-business days prior notice to qualify for the
instant connect process.

20. Customers will not be permitted to back date service under the instant connect
process because it poses the same scheduling issues identified with backdated service under
seamless moves.

21. In order to accommodate instant connections, Duquesne Light will change its
system so that it can accept inbound enrollment requests on accounts that are not yet active. The
customer will still be responsible for contacting DILC and satislying all requirements to start
scrvice at the new location, and then contacting the supplier to initiate service. The supplicr will
still be responsible for submitting the cnrollment request. The final component of this
transaction wifl be to cstablish an estimated start date. All of this information will be
communicated via the enrollment responsc sent back to the EGS from Duquesne Light.

22, The EGSs must submit a drop request via EDI if they do not wish to supply
service to the customer. However, the supplier will still have to maintain supply service to this
customer until a 3-business day switch can occur under the Company’s switching rules set forth
in its tariff, if the drop request is not reccived one business day prior to the customer’s service

becoming active at their premise.
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3. Technical Feasibility and EDI Transactions

23.  No new EDI transactions will need 1o be created in order 1o implement instant
connects. However, the Company will need to make changes to its internal systems to allow for
enrollment requests to be accepted on inactive accounts. This is more of a technical change than
a business change. Furthermore, if the Company’s plan is approved by the Commission, no
further review by EDEWG will be needed because no changes will be made to any business
process outside of internal systems.

IV.  WORK PLAN

24. In the March 2015 Secretarial Letter, the Commission required EDCs to
demonstrate how it would achieve implementation of the secamless moves and instant connccts
by July 1, 2016. The Company has attached to this filing Exhibit A which outlines the
Company’s work plan to meet the July 1, 2016 deadline. In order to mcet the July 1, 2016
deadline, the Company will nced to know what, if any, changes to its revised plan as described in
this filing are going to required as soon as possible, but in no event any later than July 31, 2015.

25. The Company has provided a timeframc to meet the July 1, 2016 date as
described herein, but that timeframe is highly dependent on the finalization of the seamless
moves and instant connects requirements. If this plan is not approved by the Commission by
July 31, 2015, or if the plan is significantly revised, the Company will need to re-file its work
plan and provide the Commission with a revised implementation date. Implementation of the
Company’s seamless moves and instant connects solution is also dependent upon EDEWEG
providing timely approval of the changes described herein.

26.  In addition, thc Company has a number of regulalory initiatives that it is

implementing over the next two years. If the implementation of any of these regulatory
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initiatives are delayed, this could also delay implementation of scamless moves and instant

connects.

27. If thc work plan provided on Exhibit A materially changes, Duquesne Light will

file a revised work plan with the Commission.

V. COST ESTIMATES AND COST RECOVERY

28. In the March 2015 Secretarial Letter, the Commission directed EDCs to address
cstimated costs associatcd with implementing and maintaining seamlcss moves and instant
connects and to provide proposals for recovering such costs.

29.  Duquesne Light estimates that it will incur approximately [BEGIN
CONFIDENTIAL] [END CONFIDENTIAL)] in capital and
expense costs to implement the seamless move and instant connect procedures, as described
herein.?  The Company also estimates that its annual on-going costs will be approximately
IBEING CONFIDENTIAL)] ' IEND CONFIDENTIAL] to maintain
seamless moves and instant connects including software customizations. Duquesne Light notes
that these cost estimates are preliminary and subject to change. While the costs referenced above
are estimates, the Company will recover its actual costs.

30. Duquesne Light currently intends to seck recovery of any capital costs in its next
base rate proceceding and is seeking permission from the Commission in this filing to recover any
expense related costs for implementation and any maintenance costs, through its Retail Markets
Enhancement Surcharge. The Company would propose that any on-going maintenance costs be

rolled into base raics in its next base rate procceding.

* The Company intends to implement seamless moves and instant connects at the same time that it will implement
its long-term off-cycle switching solution. The Company will seck to extend the implenentation date for its long-
term off-cycle switching solution in a later filing. If the Company cannot implement these initiatives at the same
time, the costs will increase. The Company further notes that it has not entered into a contract for the work to
implement seamless moves and instant connects, and thus the actual costs may vary from the Company’s estimates,

10
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VI. CONCLUSION

WHEREFORE, Duquesne Light Company requests that the Pennsylvania Public Utility
Commission issue an Order accepting the Company’s plan for implementation of seamless
moves and instant connects, as set forth herein. The Company will submit for Commission
approval any necessary changes (o its tariffs to incorporate and address seamless moves and

instant connects thirty (30) days prior to the implementation date.

Respectfully submitted,

Wobert 1 Hosond s

Robert H. Hoaglund (1D # 313383)
Tishekia E. Williams (ID # 208997)
Duquesne Light CompanPf
411 Seventh Avenue, 16
Pittsburgh, PA 15219
Phone: 412-393-1058
Phone: 412-393-1541

Fax: 412-393-5757
E-mail: rhoaglund@dugqlight.com
E-mail: twilliams@dugqlight.com

Floor

Date: April 20, 2013 Attorneys lor Duquesne Light Company
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EXHIBIT A

SEAMLESS MOVES AND INSTANT CONNECTS WORKPLAN

WORK PLAN PHASES 2015 2016

Ql Q2 Q3 Q4 Q1 Q2
ANALYSIS PHASE XXX
DESIGN PHASE XXX
DEVELOPMENT/BUILD PHASE XXX XXX
TEST PHASE XXX XXX
DEPLOY — No later than July 1, 2016 XXX

LEXTERNAL MILESTONES

ITEM MILESTONE DATE
COMMISSION APPROVAL July 2015
EDEWEG APPROVAL September 2015

12964278vI



VERIFICATION

1, Yvonne Phillips, being Manager of Customer Initiatives for Duquesne Light Company
("Duquesne Light”), hereby state that the facts set forth in the foregoing are true and correct to
the best of my knowledge, information and belief and that I expect Duguesne Light to be able to
prove the same at a hearing held in this matter. I understand that the statements herein are made

subject to the penalties of 18 Pa.C.S. § 4904 relating to vnswomn falsification to authorities.

Date: April 20, 2015
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CERTIFICATE OF SERVICE

I hereby certify that a truc and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant).

VIA FIRST CLASS MAIL:

David T. Evrard, Esquire
Kristine EE. Robinson, Esquire
Aron J. Beatty, Esquire
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5th Floor
Harrisburg, PA 17101-1923

Richard A. Kanaskic, Esquire

Scott B. Granger, Esquire

Burcau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

Sharon E. Webb, Esquire

Office of Small Business Advocate
300 North Sccond Street, Suite 202
Harrisburg, PA 17101

Brian R. Greene, Esquire
GreencHurlocker, PLLC

1807 Libbic Avenue, Suite 102
Richmond, VA 23226

Charles E. Thomas, 111, Esquire
Thomas, Nicsen & Thomas, LL.C
212 Locust Street, Suite 600

PO Box 9500

Harrisburg, PA [7108-9500

Harry S. Geller, Esquire
Elizabeth R. Marx, Esquire
Pennsylvania Ulility Law Project
118 Locust Street

Harrisburg, PA 17101
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David P. Zambito, Esquirc
Cozen O’Connor

305 North Front Street, Suite 400
Harrisburg, PA 17101

Heather M. Langeland, Esquire
Citizens for Pennsylvania’s Future
200 First Avenuc Suite 200
Pittsburgh, PA 15222

Pamela C. Polacek, Lsquire
Teresa K. Schmittberger, Esquire
McNees Wallace & Nurick LLC
100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166

Thomas J. Sniscak, Esquire
Todd S. Stewart, Esquire
Hawke McKeon & Sniscak LLP
100 North Tenth Strect
Harrisburg, PA 17101

Colleen P. Kartych'ak, Esquire
Consclidated Edison Solutions
698 Gamble Road

Oakdale, PA 15061 i

<2
Divesh Gupta, Esquire T« -
Exelon Business Scrvices Corp. e

Baltimore, MD 21202 oo

ALEP Energy, Inc. AR
225 W. Wacker Dr., Ste. 700 &
Chicago, IL 60606



Agera Encrgy, L1.C

555 Pleasantville Road, South Building,
Suite 8-107

Briarcliff Manor, NY 10510

Allegheny Encrgy Supply Co. LL.C
800 Cabin Hill Drive
Greensburg, PA 15601

Alpha Gas & Elcctric
971 Routc 45, Suite 202
Pomona, NY 10970

Ambit Energy
1801 N. Lamar St., Ste 200
Dallas, TX 75202

Amcrican Power & Gas of PA LLC
411 Cleveland St. #299
Clearwater, FI. 33755

Amcrican Power Partners
8205 Main Street, Suite 11
Buffalo, NY 14221

American PowerNet Management
45 Commerce Drive
Wyomissing, PA 19610

AP Gas & Electric (PA), LLL.C
6161 Savoy Drive, Suite 500
Houston, TX 77036

APN Starfirst, LP
45 Commerce Drive
Wyomissing, PA 19610

Better Cost Control
2274 Washington Street
Newton, MA 02462

Blue Pilot Energy

250 Pilot Road, Suite 300
Las Vegas, NV 89119
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Bounce Energy
P.O. Box 4423, Msc #200
Houston, TX 77210

Champion Energy Services, LL.C
1500 Rankin Rd., Suitc 200
Houston, TX 77073

Clearview Electric, Inc
600 N. Pearl St Suite S104
Dallas, TX 75201

Community Energy, Inc.
100 Matsonford Rd, Bldg 3 - Ste 300
Radnor, PA 19087

Conoco Phillips Company

600 North Dairy Ashford (CH2070A)
Houston, TX 77079-1175

Consolidated Edison Solutions
100 Summit Lake Drive
Valhalla, NY 10595

CONSTELLATION NEWENERGY, INC.

1221 Lamar Strect, Suite 750
Fouston, TX 77010 .

DIRECT ENERGY BUSINESS, LLC
1001 Liberty Ave., 12th Floor
Pittsburgh, PA 15222

Direct Energy Services, LL.C
12 Greenway Plaza, Suite 600
Houston, TX 77046

Discount Encrgy Group, LLC
22809 Pacific Coast Highway
Malibu, CA 90265

Discount Power, Inc.
6 Armstrong Road
Shelton, CT 06484
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Dominion Energy Solutions Everyday Energy
P.0. BOX 298 1055 Washington Boulcvard, 7th Floor
Pitisburgh, PA 15230-0298 Stamford, CT 06901
DTE Energy Supply, Inc. Exelon Generation Company, LI.C
414 South Main St., Suite 200 111 Market Place

Ann Arbor, MI 48104 Baltimore, MD 21202

EDF Energy Services, LLC FIRSTENERGY SOLUTIONS CORP
4700 W. Sam Houston Parkway N. Ste. 250 341 White Pond Drive
IHouston, TX 77041 Akron, O 44320
Employers® Energy Alliance of PA Inc.
2171 West 38" Strcet

Frontier Utilities NE, LLLC
Eric, PA 16508

5120 Woodway Dr. Suitc 10015
Houston, TX 77056
31 Lewis Street, Suite 401

Binghamton, NY 13901

Encrgetix, Inc.

GDIF SUEZ ENERGY RESOURCES NA
P O BOX 25237
Lehigh Valley, PA 18002
The Energy Cooperative Association of
Philadelphia
1315 Walnut Street, Suite 1000
Philadelphia, PA 19107

Glacial 'Encrgy of PA, Inc.
24 Route 6A

Sandwich, MA 02563
Great Amcerican Power
Encrgy Plus Holdings, 1.1.C
3711 Market Street, Suite 1000
Philadclphia, PA 19104

2959 Cherokee Street, St 102
Kennesaw, GA 30144

Encrgy Rewards P.O. Box 7476

PO Box 38611 Philadelphia, PA 19101
Philadelphia, PA 19104

Encrgy.MIE Midwest, LLL.C
1130 West Monroe St.
Chicago, IL. 60607

Green Mountain Energy Company

Gutiman Energy Inc.
200 Speers St

Belle Vernon, PA 15012
ENERPENN USA dba YEP Energy
7660 Woodway Dr.

Hess Energy Marketing, LL.C
1 Hess Plaza
Woodbridge, NJ 07095
Houston, TX 77063
ETHICAL ELECTRIC
2 Wisconsin Circle, Suite 700

HIKO Energy, LLC
Chevy Chase, MD 20815

=
w2 ™
12 College Road = ;:‘;6 fc'_?)
Monsey, NY 10952 ,:;:.;, ~
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Hudson Energy Scrvices
P.O. Box 142109
Irving, TX 75104

IDT Encrgy, Inc.
550 Broad Street
Newark, NJ 07102

IGS Energy
P.O. Box 9060
Dublin, OH 43017

Independence Encrgy Group, LLC
3711 Market Street, Suite 1000
Philadelphia, PA 19104

INTEGRYS ENERGY SERVICES, INC
1716 Lawrence Drive
D¢ Pere, WI 54115

[ron Energy dba KONA Energy
1114 Lost Creck Blvd.
Austin, TX 78746

Just Encrgy Pennsylvania Corp.
P.O. Box 2210
Buffalo, NY 14240-2210

Liberty Power Holdings LLC
800 W Cypress Creek Rd, Ste 410
Fort Lauderdale, L. 33309

Linde Energy Service
575 Mountain Avenue
Murray Hill, NJ 07974

MidAmerican Encrgy Company
4299 NW Urbandale Drive
Urbandale, 1A 50322

N. Eastern States dba ENTRUST
1301 McKinney Suite 1250
Houston, TX 77010
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NextEra Energy Services PA LLC
P.O. Box 25225
Lehigh Valley, PA 18002-5225

Nextera Energy Power Marketing
700 Universe Boulevard
Juno Beach, FL 33408

Noble Americas Energy Solution
401 W. A St., Ste 500
San Diego, CA 92101-7991

North American Power and Gas
One Marshall Street, Suite 205
Norwalk, CT 06854

Oasis Encrgy
11152 Westheimer, Suite 901
Houston, TX 77042

Oxford Energy Services, L1.C
301 Grant St. | Oxford Center
Pittsburgh, PA 15219

Palmeo Power PA, LI.C
1350 60 Street
Brooklyn, NY 11219

Park Power
150 N. Radnor Chester Rd.
Radnor, PA 19087

Pennsylvania Gas & Electric
4075 Linglestown Rd., #113
Harrisburg, PA 17113

PEPCO Encrgy Services, Inc.
1300 North 17" Strect, Suite 1600
Arlington, VA 22209

PJM Interconnection, LLC
955 Jefferson Avenue
Valley Forge Corporate Center
Norristown, PA 19403-2497
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Planet Energy Corp.
1500-5255 Yonge St.
Toronto, ON M2N 6P4

Plymouth Rock Energy Corp.
1074 Broadway

Woodmere, NY 11598

PPL EnergyPlus, [L1.C
2 N. Ninth St.

Allentown, PA 18101

Public Power, LLC

39 Old Ridgebury Rd, Suitc 14
Danbury, CT 06810

Reliant Encrgy Northeast, LLC
1201 Fannin St., 7th Floor

Houston, TX 77002-0000
Rescom Energy Corp.
20 East Avenue
Bridgeport, CT 06610

Residents Energy, LLL.C
20 West Third Strect
Jamestown, NY 14702-0400

Respond Power, L1.C

100 Dutch Hill Road, Suite 230
Orangeburg, NY 10962
SFE Energy

651 Holiday Dr.,Foster Plaza 5
Pittsburgh, PA 15220

Shipley Energy
PO Box 15052
York, PA 17405

SmartEncrgy Holdings, LL.C
575 Lexington Ave, 4th Floor
New York, NY 10022
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Spark Energy, L.P

2105 CityWest Boulevard, Suite 100
Houston, TX 77042

Sperian Energy Corp.
3440 Lehigh Street #288
Allentown, PA 18103

Star Energy Partners, LLC
3340 West Market Street
Akron, OH 44333

Starion Energy PA Inc,

220 Main Strect South, Suite 206
Southbury, CT 06488

Stream Energy
P.O. Box 7287
Philadelphia, PA 19101-7287

TERM Power & Gas LLC
_ d/b/a ENCOA

8847 W. Sam Houston Parkway, North
Houston, TX 77040

Texas Retail Energy, LL.C
2001 S.E. 10th Strect
Bentonville, AR 72716

The Royal Bank of Scotland plc
401 West A Street, Suite 500
San Diego, CA 92101

Think Energy A 2 Po)
PO Box 27004 2 = m
Lehigh Valley, PA 18002 T 3% @
% o m

Tobelmann Energy Brokers Inc;< = - <
5401 Lister Court g-_‘f"' = m
Chester Springs, PA 19425 & @ O
TriEagle Energy, LP < -

PO Box 131615
The Woodlands, TX 77393-1615
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UGI Energy Services, LLC
One Meridian Blvd., Suite 2C01
Wyomissing, PA 19610

U.S. Energy Partners, LLLC
400 WillowBrook Office Park
Fairport, NY 14450

Verde Energy USA, Inc.
101 Merritt 7, 3rd Floor
Norwalk, CT 06851

Viridian Encrgy PA, LLC
64 North Main Street
Norwalk, CT 06854

Date: April 20, 2015

Washington Gas Energy Services
P.O. Box 24475
Cleveland, OH 44124

XOOM Energy Pennsylvania, LLC
11208 Statesville Rd.

Huntersville, NC 18201

Your Choice Energy, L1.C
1616 Batchelor Court
Dunedin, FL 34698

Y

Anthony D. Kanagy
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