% i Duquesne Light 411 Seventh Avenue, 16™ Floor
Pittsburgh, PA 15219

QOur Energy...Your Power

Telephone: 412-393-1058
Ropeﬁ H. Hoaglund I rhoaglund@duglight.com
Assistant General Counsel, PA Regulatory

March 31, 2015

RECEIVED

Ms. Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission MAR 31 705
Commonwealth Keystone Building

P. O. Box 3265 PA PUBLIC UTILITY COMMISSION
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S BUREAU

Re: Docket No. M-2015-2468991 -- Account Number Access Mechanism Data Request

Dear Secretary Chiavetta:

Enclosed for filing is Duquesne Light Company’s responses to the Office of Competitive
Market Oversight’s data request dated February 26, 2015 relating to the Account Number Access
Mechanism Tool at Docket No. M-2015-2468991.

The responses to the data request were due on March 12, 2015, but the Company was
unaware of this data request until March 20, 2015. When the Company became aware of the
request, it has worked to get these responses filed as quickly as possible.

If you have any qﬁestions regarding this filing, please contact Ribeka Garrity at 412-393-
6099 or rgarrity@duqlight.com.

Sincerely,

Z;/ s ,,QQC/’/ /4’&/(/"‘@/

Robert H. Hoaglund 11
Assistant General Counsel, PA Regulatory

Enclosure

cc: H. Kirk House (via email)
Megan Good (via email)
Ken Stark (via email)
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Docket No, M-2015-2468991
Account Number Access Mechanism
Data Request

Duquesne Light Company Response

Piease provide the date the account number access mechanism was made available for EGS
use,

- The account number access mechanism was [irst made available Tor EGS use on Oclober
31,2014. :

Please provide the total costs, to date, of the account number access mechanism. These costs
should include, but may not be limited to, implementation costs and any applicable
maintenance costs incurred to date.

- To date, the cost of the account number access mechanism tool, which does not include
internal labor, is approximately $94,000. No maintenance costs have been incurred (o
date.

Please provide the number of EGSs (or EGS representatives) registered (i.e. provided the
appropriate login information for access) to use the account number mechanism to date.

= The Company does not have any EGSs registered to use the account number access
mechanism.

Please provide the number of attempted access to the account number access mechanism, to
date. This would include both those attempts that are rejected and those that match the
customer’s account information and therefore result in the provision of an account number.

- N/A = please see the response o #3.

Please provide the number of successful attempts, to date, that result in an account number
that was alrcady available to the EGSs through the eligible customer list (ECL).

- N/A —please see the response o #3.
Should an EDC be unable to provide a response Lo any of the above questions, please
explain. If you anticipate the information available in the future, bricfly explain when that

information may be available.

- N/A — please see the response to #3.
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