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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	


October 21, 2014
TO:
 Licensed Electric Generation Suppliers and Interested Parties
RE:
Addition of “Sign Up for This Offer” Functionality and the Inclusion of a “View All Offers” Link on www.PAPowerSwitch.com to Enhance Online Enrollment for Shopping Customers Choosing an Electric Generation Supplier
With this Secretarial Letter, the Pennsylvania Public Utility Commission (Commission) announces two enhancements to www.PAPowerSwitch.com that give online electric shopping customers both the ability to access and evaluate all current offers by Electric Generation Suppliers (EGSs) and a more direct link to online enrollment services with a preferred EGS.
Specifically, the Commission has added a “Sign Up for This Offer” link for each product offering on PAPowerSwitch.  “Sign Up for This Offer” directly links a shopping customer to their preferred EGS’s online enrollment page for a particular offer, as opposed to the current process of directing the customer to an EGS’s homepage.  The Commission believes that the new link simplifies and expedites online enrollment, bringing added value to those shoppers who have already sorted and weighed offers on the website and now wish to enroll with an EGS.  

  
Additionally, the Commission has changed the current “View Offers” link for each product offering on PAPowerSwitch to read “View All Offers.”  Currently on the website, EGSs can list up to three different products in each electric distribution company’s service territory. To ensure that shopping customers have access to and can evaluate all current offers by a supplier, and not just those offers listed on PAPowerSwitch, the Commission provides the “View All Offers” link directly under “Sign Up for This Offer” for each product offering.  
With these latest enhancements to PAPowerSwitch, the website now offers three different links to EGS offers and information:  a link to the EGS’s website/homepage (via clicking on the EGS’s name); the new “Sign Up for This Offer” link (to enroll for this specific EGS offer); and the new “View All Offers” link.  The Commission requests that EGSs with a PAPowerSwitch account add the following URL links to their extranets:  URL for page w/ multiple offers, and URL to sign up for this offer.
If there are questions regarding the above, please contact Cyndi Page in the Commission’s Office of Communications at cypage@pa.gov or (717) 787-5722.  A copy of this Secretarial Letter shall be posted on the Commission’s website at the Office of Competitive Market Oversight (OCMO) webpage: 
http://www.puc.pa.gov/utility_industry/electricity/electric_competitive_market_oversight.aspx.  Additionally, OCMO will send a copy of the Secretarial Letter electronically to all participants in the Committee Handling Activities for Retail Growth in Electricity (CHARGE) working group.  
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Very truly yours,








Rosemary Chiavetta








Secretary
cc:
Tom Charles, Director, Office of Communications

H. Kirk House, Director, Office of Competitive Market Oversight


Dan Mumford, Deputy Director, Office of Competitive Market Oversight

