
ENERGV MARKETING 
A Ditoci Energy' Company 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2m l Floor 
Harrisburg, PA 17120 MAY - 8 20H 

SECRETARY'S BUREAU 

May8, 2014 

R E : 2013 Power Retail Choice Activity Annual Reports: Hess Small Business 
Services, L L C (Docket L-00070184) 

Dear Ms. Chiavetta: 

Enclosed please find the Retail Choice Activity Report for the reporting period of 2013 for the 
following Direct Energy entity: 

Hess Small Business Services, LLC (A-2012-2292611) Activity Report for calendar year 
2013 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential 
treatment ofthe information (retail sales) contained in the reports. The numbers of customer counts 
by category arc not released publicly in any other forum and, among other concerns, could be used to 
determine Direct Energy's market share and/or used against Direct Energy, to its competitive 
disadvantage. As such, enclosed are two copies of each confidential and non-confidential report for 
each entity. 

Should you have any questions regarding this submission, or require additional information, please 
contact me at 713-877-5701. 

Respectfully, 

Ryan Harwell 
Compliance Operations 
(713) 877-5701 
Rvan.harwcllfaidirccteneruv.com 

One Hess Plaza, Woodbridge, New Jersey, 07095, tel. 888.494.4377 
www.hessenergy.com 



ORIGINAL 
Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

EGS Name: Hess Small Business Services, LLC 

Reporting Period Date: 2013 Calendar Year 

Form 5 Attachment 

Classification Definitions 

Classifications 
Small Non-Residential 

Criteria for Inclusion in Classification 

0 to 120,450 kWh annual usage (25 kW • %55 load factor • 6760 hours in the year) 
Data from EGS: ConlltSential Medium Non-Residential 120,451 to 2,409,000 kWh annual usage {SOOkW • 55%)pad factor ' 8760 hours in the year) 

1. lotai Number ol Customer Accounts Served j M ?03 (ajf<JfO 
2. Number ot Customer Accounts- Flat Rate" $M.an (WX*) 

Large Non-Residential 2,409,001 KWh annual usage and greater 

3. Number ot Customer Accounts- Seasonal Rates* $54 203 wxe) 

Seasonal rates Odler in vimmetfnon-svnmc*. 
4. Number of Customer Accounts- Time of Use Rates" §54.203 
A reia* customer accouni mat is charged a rale Utal clianges al aJferenl lines ol Uw day or night, or al 0««er* U n a durmg a 24 hou period 

trequemly as eacfl hour lo iclloel Uie costs ot serving ine cusamer flunng gJlerent lime periods 
5. Number of Customer Ac counts-Hybrid Rate fechedule*fs*.JMf*^^) 
ndudes any pricing ananggnenl wtich ncorporales hourly rales and Block tales. 

7 day penod tut not as 

6. Number of Customer Accounts-Other Categories' 
Do not kidude Cuslomere in n-b or «6 I Pleas* Spedy; 

73.Number of Customer Accounts in #2-6 on 1 year fined term contract 
7b.Number of Customer Accounts in ff2-6 on 2 year fixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
B.Number ot Customer Accounts- HourlyJReal Time Kales'^ ;o3 ('X*X*ir 
Inckjdesarry pricing arrangemerfl tused on hoi*ty orda'y energy prices Example: LMP based rate or rale based on pnor-dayannouiced pnee 

9a. Number ot Customer Accounts-Mandatory Curtailable §s*.203 W)f™j 
9b. Number ot Customer Accounts-Voluntary Curtailabie §5* 202 fJX<X") 
10. Number ot customer Accounts- Cireen Power $34 203 <aH4Xvii) 
Dlined as eJedric supcty thai has been promoted as havng greater than required renewable corneni & exceeQs euong mnmum renewaWe coment 

eqwements for retai power. ProdUCB offered 10 cuslomei when cusforner renuesls specabeO service. | 
11. Number ot Customer Accounts-Supplier Billing §54 io3(iX4Hi) 

Inctjdesal customers who ate not baed by the u i i y ior Hie suppfci's services. Indnies nstomers b*ed by a tang service otha than Uie utiay. 
12. Number ot Customer Accounts-Auto Payment $s4jo3 ( i w ) 
Inctides customers indcaied in "11 who are ttJed aLtnma'jcaly on ctedncaids or other automatic paymert flnangemett. (i.e baiA transier) 

13. Number of Customer Accounts- Budget Billing §54.203<tx*M') 

- Do Not Include A Custorror Under More Than 1 Rata Schedule in *2-8 & «. 

Note: I tenBt 7«,b,e- Number of riind term customer accounts by length ot the original primary contract, specttylng longlh In number cd years. 

pagaZ 



Page 1 of 1 

From: (713) 877-5701 
Ryan Harwell 
Direct 
12Greenway Plaza 
Suite 250 
Houston. TX 77046 

Grip, b HOW F g r f ^ 
Express 

jHiOHoaorosse 
SHIP TO: (717)772-7777 BILL SENDER 

Exec. Secretary, Rosemary Chiavetta 
Pennsylvania Pub. Utility Commissio 
Commonwealth Keystone Building 
400 North Street 2nd Floor 
HARRISBURG, PA 17120 

Ship Date: 08MAY14 
ActWgt 0.5 LB 
CAD: 8899466/INCT3490 

Delivery Address Bar Code 

Ref# CC-4637 
Invoice # 
PO# 
Dept# 

MAY - 8 2014 

PA PUBLIC UTIUTY COMMISSION 

m L 7987 9288 9954 

SECRETARY'S &RiEA09 MAY AA 
STANDARD OVERNIGHT 

0201 

XH MDTA 
17120 

PA-US 

MDT 

522Glfi2Dl/FZ!Q 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
delivery.misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1.000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.redex.eom/shipping/html/en//PrintlFrame.html 5/8/2014 


