HESS

ENERGY MARKETING
A freet Encrgy® Company

Ms. Roscmary Chiavetia, Secretary

Pennsylvania Public Utility Commission RECEEVE D

Commonwealth Keystone Building
400 North Strect 2™ Floor
Harrisburg, PA 17120 MAY - 8 2014

PA PUBLIC UTILITY
COMMISS
SECRETARY'S BUREAU 1ON

May 8, 2014

RE: 2013 Power Retail Choice Activity Annual Reports: Hess Small Business
Services, LLC (Docket L-00070184)

Dear Ms. Chiavetta:

Encloscd please lind the Retail Choice Activity Report for the reporting period of 2013 for the
following Direct Energy entity:

e Hess Small Business Services, LLC (A-2012-2292611) Activity Report for calendar year
2013

In addition, and pursuant to 52 Pa. Codc §54.423, Dircct Energy hereby requests confidential
treatment of the information (retail sales) contained in the reports. The numbers of customer counts
by category are not released publicly in any other forum and, among other concerns, could be used to
determing Direct Energy’s market share and/or used against Direct Energy, to its competitive
disadvantage. As such, enclosed arc two copies of cach conlidential and non-confidential report for
each entity.

Should you have any questions regarding this submission, or require additional information, please
contact me at 713-877-5701.

Respcetfully,

/
s //

/ A
Ryan l-larwcl‘(

Compliance Opcrations
(713) 877-5701
Ryan.harwell@ddirectenergy.com

One Hess Plaza, Woodbridge, New Jersey, 07095, tol. 888.494.4377
www.hessenergy.com




ORIGINAL

Form 5. Pennsylvania Retaif Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications

EGS Name: Hess Small Business Services, LLC

Reporting Period Date: 2013 Calendar Year

Form 5 Attachment

Classification Definitions

Classifications

Criteria for Inclusion in Classification

Small Non-Residential

Data from EGS: Confidential 1 Smait 1

Medium | Large
Non-Rasidential [Non-Residentiall Non-Residential

]

Total

Medium Non-Residential

0 to 120,450 kWh annual usage {25 kW * %55 load factor * 8760 hours in the year)

120,451 10 2,409,000 KWh annual usage {S00kW * 55%load factor * 8760 hours in the year)

[T-Total Rumber of Cusfomer ACCourts Served §54.203 (af4Ni}
“Number of Cusfomer Accounts- T1at Rale® §54.203 (a){Na)
[T Number of Customar Accounts- Seasonal Rales’ §54.203 (a4}
Seasonal rates ddfer in summes/non-surnnies.

- Rumber of Cusiomer ACCounts- 11ma Of Use Rales: §54.203 (a4H]

A retak cusiomer account Lhat s charged a rate that canges at déferent umes of the day of night, or a1 dffferent tmes dunng a 24 hour pencd of 7 day penod but nol as
frequently as each hour 10 1eflect the 00518 of serving tha cusiomer dung diferent ime pencds

. Number of Cusfomer Accounis-Hybrid Rate Schedule’§54.203 (a4§v
Inchades any prcing armsngement which ncorpotates hourly rates and block rales.

6. Number of Customer Accounts-Other Categories*

Do not nciude Customers n #2-5 of 28 ) Please Specdy;

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract
Mumber of Customer Accounts in #2-6 on 2 year fixed term contract

7c.Mumber of Customer Accounts in #2-6 on 3 year fixed term contract
iE.ﬂumEer of Customer Accounis- Hourlyleal 'Fune Rates”§5¢.7a3 fajj4)(xi}
Inchudes arry pricang amangemernt based on houdy of dady energy paces Eaample: LMP based rate o rale based on phod-ddy stinoounicad phce.
3a. Number of Cusfomer Accounts-Mandatory Curtallable §54.203 a4y via)

3b. Number of Customer Accounts-Volun ary Lurtailable §54.203 (ajd)ex)
[T0. Number of Cuslomer AcCounts- Green Power §54.203 {a)(4 ¥vil}

Defined 25 dociric supply thal has been promoted as ihaving greater than requited fenewable content & exceeds exsting Miemum renewatie conter
requrements for retad power, Products affered o when requests speciized Senice.

T1_ Rumber of Custonter Accounts-Supplier Billing §54.203 faj4)x}

Inchuces all Gustomens who are not bled by the Wty for Lhe supplier's senices . Inchdies customerns biled by A biling senice other than the Ltity,
T2 RUmber of CUSIOMmer ACCOUNES- AUTD Payment §5¢.203 (aN4Nx)

Inckuies customers indicated 0 #11 who are billed awtomatcally on credd cards of olher automale payment atrangemert . {i.e bank transfer)
T3. Number of Customer Accounis- Budgel Biling §54.203 (aNXx)

" Da Not Include A Customar Under Mare Than 1 Rate Schedule in #2-8 & 8.
Note: toms # 7a,b.c— Number of fixed term custornar accounts by kength of the eriginal primary conteact, specilylng langth in number of years.

Large Non-Residential

2,409,001 kwh annual usage and greater
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1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer,
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|
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2. Fold the printed page along the horizontal line.

522G 182037220
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

After printing this label:

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, defay, non-
delivery, misdelivery,or misinfarmation, unless you declare a higher value, pay an additional charge. document your actual loss and file a
timely claim. Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
incidental,consequential, or special is limited to the greater of $10Q or the authorized declared value. Recovery cannot exceed actual
documented loss. Maximurn for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other
iterns listed in our ServiceGuide. Writlen claims must be filed within strict time limits, see cuirent FedEx Service Guide.

https://www. fedex.com/shipping/html/en//PrintIFrame.html 5/8/2014



