
Direcit Energy, 

Ryan Harwell 
Compliance Operations 

Direct Energy 
713.877.5701 

rvan.harwell@directenerqv.com 

May 1, 2014 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2 ^ Floor 
Harrisburg, PA 17120 

MAY 1 ZOH 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

RE: 2013 Power Retail Choice Activity Annual Reports: Direct Energy Services. LLC. Direct Energy 
Business. LLC. Gateway Energy Services Corporation. Energetix. Inc.. Hess Corporation. Hess 
Energy Marketing. LLC, and Hess Small Business Services. LLC 

Dear Ms. Chiavetta, 

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2013 for the following 
Direct Energy entities: 

Direct Energy Business, LLC (A-110025) Activity Report for calendar year 2013 
Direct Energy Services, LLC (A-110164) Activity Report for calendar year 2013 
Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2013 
Energetix, Inc. (A-2009-2139967) Activity Report for calendar year 2013 
Hess Corporation (A-110005) Activity Report for calendar year 2013 - Hess Energy Marketing, 
LLC as authorized agent on behalf of Hess Corporation 

• Hess Energy Marketing, LLC (A-2013-2368464) Activity Report for calendar year 2013 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment 
of the information {retail sales) contained in the reports. The numbers of customer counts by category 
are not released publicly in any other forum and, among other concerns, could be used to determine 
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As 
such, enclosed are two copies of each confidential and non-confidential report for each entity. 

Should you have any questions regarding this submission, or require additional information, please 
contact me at 713-877-5701. 

Respectfully, / / 

Ryan Harwell 
Compliance Operations 

Enclosures 

12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500 

www.directenergy.com 



RIGINA 
Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

EGS Name: Direct Energy Business, LLC 

Reporting Period Date: January 2013 to December 2013 

Form 5 Attachment 

Classification Definitions 

Classifications 
Small NorvResidential 

Criteria for Inclusion In Classification 

0 to 120,450 kWh annual usage (25 kW • %55 load factor • 8760 hours in the year) 
Data from EGS: Confidential Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (SOOKW • 55%toad factor • 8760 hours In the year) 

1. Total Numberof Customer Accounts Served $5* ita i*)(*m' 
2. Number ot Customer Accounts- Flat Rate* ss4.ua (*x*Xi0 

Large Non-Residential 2,409,001 kWh annual usage and greater 

3. Number ot Customer Accounts- Seasonal Rates* j5+?ojf*^Xfi j 

4. Number ot Customer Accounts-Time of Use Rates' S54.ica(»x*K>') 
A rcu l OBtdmer accoul lhal cs cto/ged a rare Uial changes Al dtferent unes ot Uie day of rugn, t 
ItequeoUy a i each hacr !o reteq me costs ot seiwng Uie asmraet awing d«efen Une panoai 
5. Number ot Customer Accounts-Hybrid Rale Schedule'}^ aMf rx^O 
tnCtjJes any pnuig anangemeit * t ich inctiporales houly rales and btoc^ talts 

6. Number of Customer Accounts-Other Categories* 
(Do not refcifle Cmiotnere in J2-5 of na.) Please Specif. 

7a.Number of Customer Accounts in H2-% on 1 year fixed term contraci 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c-Number of Customer Accounts in #2-6 on 3 year fixed term contraci 
8.Number ot Customer Accounts- HourlyfKeal Time Rates'fM.nu (»JWf»j 
Inchides any priCTig anangemert based on hourty or daty energy pncea. Example. IMP based rata! 
9a. Number of Customer Accounts-Mandatory Curtailable $54 20* f«MVfl? 
9b. Number ot Customer Accounts-voluntary curtailable J5< 203 ta^xix) 
lb. Number ot Customer Accounts- Green Power §54.203 fm^Xvii) 
Defned as eleclnc supply Uial has been promdHd as having giaai« than lequrcd renewable comert & eiceeris eiisipg mininum renewable cottBit 
reqjfemergs fo* fata I power, Produos offered to cugomer wTien oistorner request spedalied service I 

W. Number ot Customer Accounts-Supplier Billing §5* 203 (*x*X*) 
Indudes alcusioniets whoare nol bfed by Uie n a y for Uie supptefs servie«s Indudes cuaomers b*ed by a b*r^ setvice oUier Uian Uie ultty 

\ i . Number ot Customer Accounts-Auto Payment §S4.i03 (*X*H*> — 
IndudeaoBionias irdicaiBd in t i l vito ale btetl aujomaUcaly onered< caids or otliei auiomatic paymenl anangemera.jLe. banhUansfer) 
13. Numberof Customer Accounts-Budget Billing S u v a w w w 
- Do Not Induda A Ctatomer Under More Than 1 Rata Schedule in M-fi & 8. 
Not*: Rema • Ta.b.c- Number of lined term cuMomar Kcount* by length ot the originil primary contract, apedtylng length in number o( yaars. 
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