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Todd S. Stewart
Office: 717-236-1300
M CKeon & Direct: 717 703-0806
tsstewari@hmslegal.com
niscak LLP
ATTORNEYS AT LAW

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmslegal.com
April 1,2014

VIA HAND DELIVERY

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Filing Room
Harrisburg, PA 17120

RE:  Interim Guidelines Regarding Notification of Operational Changes Affecting Customer
Service and Contracts; Docket No. A-110008; NOTICE OF ASSIGNMENT

Dear Secretary Chiavetta:

Enclosed for filing with the Commission are two versions of the same notice concerning the
assignment of customers from Dominion Retail, Inc. to NRG Retail Solutions. One version is marked
as HIGHLY CONFIDENTIAL, and we would ask that it not be placed in the Commission’s public
files, nor be¢ made available on the Commission’s website. A second, REDACTED version also is
enclosed that can be placed in the public file and/or be made available on the website.

If you have any questions regarding this filing, please do not hesitate to contact me.

Very truly ypurs,

Todd S. Stewart
Counsel for Dominion Retail, Inc.
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RE: Interim Guidelines Regarding Notification of Operational Changes Affecting
Customer Service and Contracts; Docket No. A-110008; NOTICE OF
ASSIGNMENT - REDACTED Version

Dear Secretary Chiavetta:

The purpose of this letter is to provide notice, as required by the Commission’s Order at,
Interim Guidelines Regarding Notification of Operational Changes Affecting Customer Service
and Contracts, Docket No, M-00960890F.0013 (Order Entered August 14, 1998), that Dominion
Retail, Inc. d/b/a Dominion Energy Solutions (“DES™) will assign all of its electricity generation
supply customers in the Commonwealth of Pennsylvania, to Reliant Energy Northeast LLC d/b/a
NRG Residential Solutions and NRG Business Solutions (“Reliant”). The assignment is
necessitated by DES’s corporate decision to exit the retail clectricity supply business. Reliant is
licensed as an Electric Generation Supplier in Pennsylvania and its license number is A-2010-
2192350.

DES will assign to Reliant approximately [ ] residential customer accounts and
approximately [ ] non-residential customer accounts. The Assignment will take place on
meter reads on and alter | ]. Notices to customers will be provided as early as |
|. 1t is difficult to estimate when the assignment of all affected customers will be completed, due
to the variance in EDC meter reading schedules but expect, at the latest, that it will completed by

[ ).
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A thirty (30)-day notice substantially in the form of the notice attached as Exhibit A is
being sent to the impacted customers to inform them of the contract transfer. This notice
includes the following information:

1. The transfer of service from DES to Reliant (d/b/a as either NRG
Residential Solutions in the case of residential customers or NRG Business Solutions in
the case of non-residential customers) on the first meter read date occurring after May 13,
2014.

2. Reliant is located at PO Box 38781, Philadeiphia, PA 19104,

3. The telephone number for customer service representatives dedicated to
residential customers is 1-855-692-8331, and to business non-residential customers is 1-
888-315-1558.

4. An explanation of the reason for the contract assignment is as follows:
Domintion is exiting the retail electricity market in the Commonwealth of Pennsylvania.

5. Dominion and Reliant request that the Commission grant this notification
confidential and proprietary treatment. The data provided herein is commercially
sensitive information that Dominion and Reliant do not make public in any of our
corporate reporting.

For all regulatory inquiries, pleasc contact the following representative for each of
Dominion and Reliant:

Dominion representative: Reliant representative:

Gary A. Jeffries Leah Gibbons

Assistant General Counsel Director Regulatory Affairs
Dominion Resources Services, Inc. Reliant Energy Northeast LLC
501 Martindale Street, Suite 400 PO Box 38781

Pittsburgh, PA 15212-5817 Philadelphia, PA 19104
Phone: (412)237-4729 Phone: (301) 509-1508

[Fax: (412)237-4782 Fax: (832) 584-2148

Email: Gary. A Jeffries@dom.com Email: [gibbons@reliant.com
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Il you have any questions, plcase do not hesitate to contact cither representative listed
above. Thank you for your attention o this matter.

Very truly yours

/

Todd S. Stewart
Counsel for Dominion Retail, Inc.
TSS/j1d

Enclosures

cc:  Office of Consumer Advocate

Bureau of Consumer Services
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