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PENNSYLVANIA PUBLIC UTILITY COMMISSION,,. D I l f t l t n , t T 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Proposed Rulemaking: Standards : 
Standards For Changing a Customer's : Docket No. L-2014-2409383 
Electricity Generation Supplier : 

COMMENTS OF DUQUESNE LIGHT COMPANY 

I. Introduction 

On March 18, 2014, the Pennsylvania Public Utility Commission ("Commission") issued 

a Secretarial Letter ("Secretarial Letter") in the above captioned docket informing jurisdictional 

Electric Distribution Companies ("EDCs"), the Office of Consumer Advocate ("OCA") and the 

Office of Small Business Advocate ("OSBA") that the Commission intends to promulgate a 

rulemaking which will amend existing Regulations at 52 Pa. Code, Chapter 57 to direct EDCs to 

accelerate switching time frames through off-cycle meter reads in a fashion that will permit 

Pennsylvania retail electric customers to switch suppliers within three (3) days or less. 

Specifically, the Commission is seeking comments regarding the proposed changes, the 

practicality of implementing the proposed changes within six-months of their effective date and 

the costs of doing so. Duquesne Light Company ("Duquesne Light" or the "Company") 

appreciates the opportunity to comment on the proposed changes to the regulations. 

II. General Comments Regarding the Proposed Rulemaking 

Duquesne Light generally supports the Commission's efforts to further reduce the time it 

takes for consumers to switch between suppliers or between suppliers and default service. The 

recent impacts on consumers of wholesale electricity market volatility and the potential for 

similar volatility to occur in the future necessitate the need for accelerated switching to occur. 

Duquesne Light appreciates the Commission's desire to modify existing time frames to allow 

customers to more quickly switch suppliers in the future. 
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While the Company generally supports the Commission's overall objectives, the 

Company is seeking clarification with respect to the proposed rulemaking and to explain certain 

information technology constraints on the Company's ability to implement off-cycle switching 

capability in the time frames set forth in the Secretarial Letter. With the Company's customer 

care and billing system going live in July of 2014, the Company will not be able to implement 

the rulemaking as quickly as requested by the Commission, as further described below. 

Moreover, the Company has provided cost estimates to implement the proposed regulations, a 

recommendation as to how it would recover such costs, and certain changes to the draft 

rulemaking herein. 

The proposed modifications to the Standards for Changing a Customer's Electricity 

Generation Supplier Regulations is a change to the EDC model that switches will occur on 

monthly meter read dates upon which EDCs have built their systems, developed their processes, 

and trained their employees. Therefore, to effectuate this wholesale change to information 

technology, business processes, and people, the opportunity to switch off-cycle must become a 

foundational part of the new EDC model, integral with the development of advanced meters and 

applicable to all switching scenarios. To this end and to the extent feasible, the Company 

recommends a thorough and inclusive off-cycle switching development process and a well-

planned and controlled release of subsequent system modifications. 

The Company is also concerned that the proposed rulemaking eliminates customer 

protections involving slamming and a customer's right to change their mind. Presently, 52 Pa 

Code §57.173 provides that upon receipt of notification from an EGS that a customer has 

requested a switch: 

the EDC shall send the customer a confirmation letter noting the 
proposed change of EGS. This letter shall include notice of a 10-
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day1 waiting period in which the order may be canceled before the 
change of the EGS takes place. The notice shall include the date 
service with the new EGS will begin unless the customer contacts 
the EDC to cancel the change. The 10-day waiting period shall 
begin on the day the letter is mailed. The letter shall be mailed by 
the end of the next business day following the receipt of the 
notification of the customer's selection of an EGS. 

In the Commission's proposed rulemaking, the customer would not receive notice of the 

proposed switch until after it has been completed. Providing a notice to the customer after the 

switch has occurred without giving the customer an opportunity to prevent the change from 

occurring may lead to customer frustration and dissatisfaction with the supplier choice process. 

Additionally, this process may result in an increase in canceled bills and reconciliations. 

Accordingly, Duquesne Light recommends that the regulation be modified to require EGSs to 

send a letter notifying the customer of the pending switch within 24 hours of enrolling the 

customer. This will help ensure that customers are aware of the switch before it occurs. Finally, 

the Company believes that at least three (3) business days are required for the Company to 

switch a customer. 

III. Specific Comments Regarding the Proposed Rulemaking 

With respect to proposed rulemaking, the Company has attached to this document a 

mark-up with its proposed revisions and comments. The proposed changes are further described 

below. 

Section 57.172(1) 

Language was added to advise the customer of possible termination fees similar to 

Subsection (2) in Section 57.172 as this is also applicable in the scenarios described in this 

section. In addition, the Company requests clarification as to what the last sentence in this 

1 This has been recently changed to 5-days per Commission Order. 
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section means, in what context it would apply, and examples of "Commission-approved 

programs" that may be applicable. 

Section 57.173(1) 

The Company proposes to remove some of the customer consent language in this section 

because once the 3-day rescission period ends, the customer is switched and no further consent 

would then be required. The language as written suggested that additional consent may be 

needed beyond the customer's initial consent to procure supply service from the EGS which 

should have taken place at the time the customer contacts the EGS to request a change in electric 

supply service. 

Additionally, the Company recommends either removal of the language "to initiate the 

switch on a future date . . . specified by the customer" or clarifying the language such that the 

EGS is required to hold pending switches until the time of the requested date to initiate service. 

This is consistent with current practice and would prevent the Company from either prematurely 

effectuating the switch or "rejecting" it outright because all enrollments are processed based on 

the date that they are received. 

Section 57.173(2) 

The Company added the language at the end of this section in an attempt to capture all 

possible switching scenarios. The Company would also like to clarify that no notice is required 

when a customer changes product with the same EGS. Finally and as stated above, the Company 

believes that the EGS should notify the customer after the enrollment so customers are aware of 

the switch. 
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Section 57.174 

Duquesne Light proposes modifications to the language to clarify that the change should 

be made within three (3) business days. The Company will not be able to effectuate a switch 

within three (3) calendar days given the limitations provided by PJM Interconnection, LLC 

("PJM"). Duquesne Light is required to upload each EGS's aggregate Network Service Peak 

Load ("NSPL") to PJM on a 36-liour business day-ahead schedule. The NSPL is an important 

transmission charge determinant. PJM calculates the total Network Integration Transmission 

Service ("NITS") charge to each EGS based on the NSPL and the NITS rate for the Duquesne 

Light zone. This charge, along with other ancillary charges, is sent to every supplier in the 

weekly and monthly PJM invoices. 

It is also important to note that no reconciliation exists within PJM for NSPL uploads. 

As such, if a switch is effectuated within three (3) calendar days as opposed to business days, an 

EGS may be charged for the capacity for this customer's load although the load is no longer 

served by that EGS. Even with the technology changes proposed to adopt off-cycle switching, 

the Company would be unable to accommodate a switch within three (3) calendar days given the 

PJM restrictions. 

Section 57.175 

Duquesne Light does not believe this section should be removed. Other sections such 

Sections 57,172, 57.173, 57.174 include references to "a person authorized to act on the 

customer's behalf" or an "authorized party." Without this section, there is no definition or 

direction regarding formal notification to the EDC that a third party has been authorized by the 

customer to make these types of decisions. However, the Company recognizes that by including 

Section 57.175, only the EDC has record of these authorized persons. Therefore, i f it is the 
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Commission's intent that only the customer can initiate an EGS product switch with an EGS, 

then this section should be deleted as well as the other references in the above-mentioned 

sections. Otherwise, the Company recommends that the Commission include language that this 

authorization be provided to the supplying EGS when the customer initiates a contact with an 

EGS for a Selected EGS Product. 

Section 57.177(2) new 

The Company requests clarification as to the applicability of this section and a further 

explanation of how it applies to default service providers. 

Section 57.178(2) new 

Duquesne Light appreciates the need to maintain records of customer switching 

transactions. However, the Company believes that the record retention request should be 

consistent with the record maintenance provisions in 52 Pa Code § 56.202/ Moreover, if it was 

the Commission's intent that the Company maintains telephone call records for three years, this 

would require substantial additional storage costs. 

IV. Implementation Timeline 

Duquesne Light cannot implement off-cycle switching in the six (6) month timeframe 

proposed in the Secretarial Letter due to current system development commitments and projects 

already underway at the Company. Therefore, the Company is requesting an implementation 

date in June of 2015. Duquesne Light is in the process of implementing a new customer care 

and billing system that is scheduled to go live in July of 2014. This is a massive undertaking by 

the Company and it will, among other things, become the platform upon which Duquesne Light's 

2 A public utility shall preserve for a minimum of 4 years written or recorded disputes and 
complaints, keep the records accessible within this Commonwealth at an office located in the 
territory served by it and make the records available for examination by the Commission or its 
staff. 52 Pa Code §56.202. 
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advanced meters will operate. The incorporation of technology necessary to permit off-cycle 

switching would delay the new system's go-live date. Delays to the planned "go live" would 

have significant costs and delay the Company's ability to deploy fully functional advanced 

meters because the new customer care and billing system is foundational technology. Further, it 

would also delay the Company's next time-of-use pilot program, which will be described in 

detail in the Company's next default service filing. 

Specifically, Duquesne Light has several matters approved, pending before the 

Commission, or filings that are currently contemplated (such as its default service plan) which 

have or will propose June, 2015 in-service dates for programs that are based on the July, 2014 

"go live" date. These include modifications to its Universal Services Programs, inclusion of 

supplier information on EDC bills, implementation of Seamless Moves and Instant Connects, 

implementation of a time-of-use program, and improvements to its Standard Offer Program. In 

addition, deployment of smart meters and the technology to ensure their effectiveness is 

beginning this year. All of these regulatory initiatives require information technology 

modifications to the Company's systems. 

When developing the estimated implementation timeframe, Duquesne Light considered 

whether the use of additional contractors to support the internal and external information 

technology resources already on-site would expedite implementation of off-cycle switching. 

Unfortunately, it will not. Beginning May, 2014, the Company will cease modifications to its 

new customer care and billing system and concentrate all efforts on this new system deployment. 

Following "go live," the Company will enter a period of "hyper care." This means that there can 

be no modifications or changes to the new system for a period of three to six months and all 

developers and testers will be supporting the resolution of day-to-day matters. Duquesne Light 
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learned from other utilities across the country who implemented similar systems that this hyper 

care period is critical to ensuring system stability. Moreover, the hiring of new or additional 

personnel would further complicate the situation as they would not be experienced with the 

technology, would require training, and would not be able to use the existing resources that will 

be focused on stabilizing the new system. 

However, the Company recognizes the Commission's request for an expeditious 

implementation of off-cycle switching capability. To this end, Duquesne Light proposes the 

following approach to achieve the most expeditious development of off-cycle switching given 

the previously explained information technology limitations. Due to the period of hyper care 

explained above, the starting point for this effort would be October, 2014 or three (3) months 

after the Company's July, 2014 "go live" date. 

Duquesne Light proposes to bill on-cycle and switch off-cycle. Under the proposed 

rulemaking, there is no limit to the amount of switches a customer can make in a given bill cycle. 

However, the Company is proposing to permit up to three (3) switches per bill cycle for all 

customers except for customers with summary bills and bills for services such as billboards, 

municipalities, and streetlights, and up to two (2) switches per bill cycle for accounts with 

concurrent bills. This proposal solves two fundamental concerns. First, it addresses the 

immediate issue which prompted this accelerated rulemaking procedure by allowing customers 

the opportunity to switch suppliers quickly especially if they are faced with supply charges that 

are not to their satisfaction. Second, it is essential to the Company's development of an 

accelerated off-cycle solution in a timely manner. Currently, Duquesne Light effectuates 

approximately 9000 switches per month. The Company proposes that the Commission permit 

Duquesne Light to have a process that allows for limited switches per bill cycle. If the Company 
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was required to allow more switches a month than discussed above, then the Company would be 

required to redesign its bills and address the physical limitations of its bill print operations. This 

is particularly important for the recommended proposal as switches per cycle beyond the 

recommendation stated above would cause the bill to extend beyond the current four-page 

design. 

Under this proposal, the Company estimates that it will take nine (9) months from 

October, 2014 or until June, 2015 to fully implement and test an off-cycle switching solution that 

meets the minimum requirements in the proposed rulemaking. Again, it is important to note that 

this proposal is predicated on the assumption that the EDC will make the switch within three (3) 

business days of receiving electronic notice as described in the comments above. 

Additionally, Duquesne Light anticipates that a waiver of the requirement3 regarding the 

number of corrected bills may be necessary. In Section 57.174(2), the Commission proposes that 

an estimated meter read or a customer-provided meter read are acceptable alternatives for 

instances where the EDC does not have advanced or automated metering capability. Assuming 

these account for approximately 20% of the Company's meter reads under the off-cycle 

switching three-day requirement, Duquesne Light anticipates an increase in the number of 

reconciliations with EGSs and reconciliations with customers that will ultimately result in 

cancel/rebills. Furthermore, if the EDC is ultimately required to cancel the switch after receipt 

of the notification described in Section 57.173(2), a new bill or a corrected bill may be issued. 

Finally, the Company has considered the impacts of the Commission's recent Tentative 

Order in Docket No. M-2014-2401345 recommending the inclusion of the EGS's logo on the 

3 This requirement arose in response to the Customer Service Performance Report and the 
metrics the Company is required to meet for meter readings, complaints, calls answered in less 
than 30 seconds, etc. With the increase this past year, some leniency should be provided to 
EDCs fbr variable rate issues or an expected increase to Company numbers should be justified. 
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bill; the expansion of bill messaging space allotted to EGSs; and the inclusion of a Shopping 

Information Box. In its comments under that docket, Duquesne Light stated that it could 

implement the proposed modifications as described for most bills by June 1, 2015 or within six 

(6) months from an Order, and more extensive bill redesigns such as bills for service provided to 

billboards, municipalities, and streetlights could be incorporated by January of 2016. 

This proposed rulemaking on off-cycle switching addressed in these comments impacts 

these timelines and conversely, the space constraints that would be introduced by the "Joint Bill" 

Tentative Order would cause delays in implementing off-cycle switching. The timelines 

proposed in these off-cycle switching comments assume that the Company has the fiill use of the 

space currently on its bills and in compliance with current regulations. If additional bill changes 

are required, the bills could extend beyond the current four pages, but this would require 

additional cost and timing considerations. 

V. Costs of Implementing the Proposed Changes and Cost Recovery 

Duquesne Light estimates that cost of implementing the technological and system 

changes for accelerated switching and off-cycle switching are approximately $10M. The 

Company expects that most of these costs are capital related. Additionally, the Company's 

Customer Care organization which includes its call center, supply service center, meter reading, 

billing and payment processing, and credit and collections departments, would incur additional 

staffing and other operations and maintenance expenses i f these changes were accelerated before 

final deployment of advanced meters. These back office expenses in the Customer Care 

organization for training, billing adjustments, and additional full time employees over the five 

(5) year period from the implementation of a final order in this proceeding to the final 
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deployment of smart meters are estimated to be approximately $4M of expenses. Thus, the total 

estimated costs for the Company's proposal are approximately $14M. 

Duquesne Light is concerned about cost recovery for these additional capital and 

operational expenses. The Secretarial Letter states that "[c]ost recovery for implementation is 

anticipated to be addressed in each EDC's next base rate proceeding." The Company requests 

that the Commission's Final Order on this matter provide that EDCs are entitled to full and 

current recovery of all associated costs. Because the Company believes that off-cycle switching 

is one of the customer benefits directly related to smart meter implementation, the Company is 

requesting that costs be recovered in the Company's Smart Meter Surcharge or another charge 

that allows for full and current cost recovery. 

VI. Conclusion 

Duquesne Light appreciates the opportunity to comment on this important rulemaking 

and respectfully asks that the Commission consider its comments. 

Respectfully submitted. 

Robert H. Hoaglund (ID #313383) 
Duquesne Light Company 
411 Seventh Avenue, 16n Floor 
Pittsburgh, PA 15219 
Phone: 412-393-1058 
Fax: 412-393-5695 
E-mail: rhoaglund(fi),duqlight.com 
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ANNEX A 

TITLE 52. PUBLIC UTILITIES 

PART I . PUBLIC UTILITY COMMISSION 

Subpart C. FIXED UTILITY SERVICE 

CHAPTER 57. ELECTRIC SERVICE 

Subchapter M. STANDARDS FOR CHANGING A CUSTOMER'S ELECTRICITY 

GENERATION SUPPLIER 

§ 57 .171 . Def in i t ions. 

The following words and terms, when used in this chapter, have the following meanings, unless 
the context clearly indicates otherwise: 

Act—The Electricity Gcncralion Customer Choice and Competition Act, 66 Pa.C.S. g i; 2801— 
2812. 

Customer—A purchaser of electric power in whose name a service account exists with either an 
EDC or an EGS. In addition, the term includes all persons authorized to acl on a customer's 
behalf. 

Default ServiceProvider-As defined by 66 Pa. C.S. 8 2803. 

EDC—Electric distribution company—An electric distribution company as defined in section 
2803 (relating to definitions). 

EGS—Electric generation supplier—A supplier as defined in section 2803 of the act. 
Current EGS Product - the EGS product applicahlc to the customer at the time of 

the customer contact. 
Selected EGS Product - the EGS product ihat lhe customer wants for its jiew 

electric supply service. 
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new S.clected EGS Product, the EDC shall notify the customerJhat Jhe; EGS offerinti the ^ 
Selected EGS Product shall be contacted directly by the customer to initiate the change and \ 
that lhe customer mav he subject lo a financial penalty associated with tcrminatinu service with 
the Current EGS Product. This requirement does not apply in the context of a Commission- v 

approved program that requires the EDC to initiate a change in EGS service. 
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(2) When a customer or person authorized to act on the customer's behalf orally contacts 
the Default Sgrvice Provider., to request a switch from the Current EGS Product to default ^ , . • ( Deleted: d 
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§ 57.174. Time[ (frame requirement. 

(1) When a customer or authorized party has provided the EGS offering the Selected EGS 
Product with oral confirmation or written authorization to [changelselect the new EGSfsl 
product or move from default service, or a customer or authorized party has provided the 
current EGS with oral confirmation or written authorization to return the customer to 
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make the change [at the beginning of the first feasible bill ing period Iwithin 3 businis^dnys ,.. - •[ Deleted: taiwuinr 
[10-day waiting periodlof the receipt by the EDC of the eleclronic enrollment transaction. 

(2) The EDC shall obtain a meter read to effectuate the switch of EGS service wi th in the 
time period provided for in paragraph ( I ) . In instances where the EDC does not have 
advanced or automated metering capability, the EDC shall obtain an actual meter read, 
use an estimated meter read or use a customer-provided meter read. In instances where 
estimates are used, the estimated meter read shall be updated when an actual meter read is 
obtained to reflect the customer's actual usage through the customer's normal meter read 
cycle. 
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§ 57.17S.JPersons authorized to act on behalf of a customer. 

A customer may identify persons authorized to make changes to the customer's account. To 
accomplish this, the customer shall provide the EDC with a signed document identifying by 
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§ 57.17|716. Customer dispute procedures. 

§ 57.17[8]7. Default service provider. 
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§ 57.17[9]8. Record mai'ntetiance. 

f 1) Each EDC and each EGS shall preserve all records relating to unauthorized change of EGS 
disputes for 3 years from the date the customers filed the dispute. These records shall be made 
available to the Commission or its staff upon request. 

(2) The default service provider shall retain all records relating to situations as described in 
8 57.172(2) for 3 years from the date of the customer contact with the default service 
provider. These records shall be made available to the Commission or its staff upon 

request. Comment [A3]: Please soc comment in 
the company's wcitten co!iunent.s 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of Duquesne Light Company's Comments on 
the Commission's Proposed Rulemaking for Standards for Changing a Customer's Electricity 
Generation Suppler has been served upon the following persons, in the manner indicated, in 
accordance with the requirements of § 1.54 (relating to service by a participant). 

VIA FIRST CLASS MAIL 

American Power & Gas of PA LLC 
411 Cleveland St., #299 
Clearwater, FL 33755 

American Power Partners 
8205 Main Street, Suite 11 
Buffalo, NY 14221 

American PowerNet Management 
45 Commerce Drive 
Wyomissing, PA 19610 

AEP Energy, Inc. 
225 W. Wacker Dr, Suite 700 
Chicago, IL 60606 

ALPHA GAS & ELECTRIC 
971 Route 45, Suite 202 
Pomona, NY 10970 

Ambit Energy 
1801 N. Lamar Street, Suite 200 
Dallas, TX 75202 

AP Gas & Electric (PA), LLC 
6161 Savoy Drive, Suite 500 
Houston, TX 77036 

Blue Pilot Energy 
250 Pilot Road, Suite 300 
Las Vegas, NV89I19 

Bounce Energy 
PO Box 4423, Msc #200 
Houston, TX 77210 

Champion Energy Services, LLC 
1500 Rankin Rd, Suite 200 
Houston, TX 77073 

Clearview Electric, Inc. 
600 N. Pearl St, Suite SI04 
Dallas, TX 75201 

Community Energy, Inc. 
100 Matsonford Rd, Bldg 3 - Ste 300 
Radnor, PA 19087 

Consolidated Edison Solutions 
100 Summit Lake Drive 
Valhalla, NY 10595 

Constellation NewEnergy, Inc. 
1221 Lamar Street, Suite 750 
Houston, TX 77010 

Direct Energy Services, LLC 
12 Greenway Plaza, Suite 600 
Houston, TX 77046 

Discount Power, Inc. 
6 Armstrong Road 
Shelton, CT 06484 

Discount Energy Group, LLC 
22809 Pacific Coast Highway 
Malibu, CA 90265 

Dominion Energy Solutions 
PO Box 298 
Pittsburgh, PA 15230 



Direct Energy Business, LLC 
1001 Liberty Avenue, 12t', Floor 
Pittsburgh, PA 15222 

Energy Plus Holdings, LLC 
3711 Market Street, Suite 1000 
Philadelphia, PA 19104 

Energy.ME Midwest, LLC 
1130 West Monroe Street 
Chicago, IL 60607 

Ethical Electric 
2 Wisconsin Circle, Suite 700 
Chevy Chase, MD 20815 

Glacial Energy of PA, Inc. 
24 Route 6A 
Sandwich, MA 02563 

Green Mountain Energy Company 
PO Box 7476 
Philadelphia, PA 19101 

GDF Suez Energy Resources NA 
PO Box 25237 
Lehigh Valley, PA 18002 

Hudson Energy Services 
PO Box 142109 
Irving, TX 75104 

IDT Energy, Inc. 
550 Broad Street 
Newark, NJ 07102' 

Integrys Energy Services, Inc. 
1716 Lawrence Drive 
De Pere,WI 54115 

Liberty Power Holdings LLC 
800 W. Cypress Creek Rd, Ste 410 
Fort Lauderdale, FL 33309 

DTE Energy Supply, Inc. 
414 South Main St, Suite 200 
Ann Arbor, MI 48104 

Energy Rewards 
PO Box 38611 
Philadelphia, PA 19104 

Enerpenn USA dba YEP Energy 
7660 Woodway Drive 
Houston, TX 77063 

FirstEnergy Solutions Corp. 
341 White Pond Drive 
Akron, OH 44320 

Great American Power 
2959 Cherokee St, Suite 102 
Kennesaw, GA 30144 

Guttman energy Inc. 
200 Speers Street 
Belle Vernon, PA 15012 

Hess energy Marketing, LLC 
1 Hess Plaza 
Woodbridge, NJ 07095 

Hiko Energy, LLC 
12 College Road 
Monsey, NY 10952 

IGS Energy 
PO Box 9060 
Dublin, OH 43017 

Just Energy Pennsylvania Corp. 
PO Box 2210 
Buffalo, NY 14240 

MidAmerican Energy Company 
4299 NW Urbandale Drive 
Urbandale, IA 50322 



NextEra Energy Services PA LLC 
PO Box 25225 
Lehigh Valley, PA 18002 

North American Power and Gas 
One Marshall Street, Suite 205 
Norwalk, CT 06854 

Noble Americas Energy Solution 
401 W. A St., Ste 500 
San Diego, CA 92101 

Oasis Energy 
11152 Westheimer, Suite 901 
Houston, TX 77042 

Palmco Power PA LLC 
1350 60 Street 
Brooklyn, NY 11219 

Pennsylvania Gas & Electric 
4075 Linglestown Rd,#113 
Harrisburg, PA 17113 

Plymouth Rock Energy Corp. 
1074 Broadway 
Woodmere^Y 11598 

PPL EnergyPlus: LLC 
2 N. Ninth Street 
Allentown, PA 18101 

Rescom Energy Corp. 
20 East Avenue 
Bridgeport, CT 06610 

Sperian Energy Corp. 
3440 Lehigh Street #288 
Allentown, PA 18103 

Stream Energy 
PO Box 7287 
Philadelphia, PA 19101 

Texas Retail Energy, LLC 
2001 S.E. IO11'Street 
Bentonville, AR 72716 

Tri Eagle Energy, LP 
PO Box 131615 
The Woodlands, TX 77393 

Park Power 
150 N. Radnor Chester Road 
Radnor, PA 19087 

Planet Energy Corp. 
1500-5255 Yonge Street 
Toronto, Ontario, Canada M2N 6P4 

Public Power, LLC 
39 Old Ridgebury Rd, Suite 14 
Danbury, CT 06810 

Reliant Energy Northeast, LLC 
1201 Fannin St, 7 l h Floor 
Houston, TX 77002 

Respond Power, LLC 
100 Dutch Hill Road, Suite 230 
Orangeburg, NY 10962 

Starion Energy PA Inc. 
220 Main Street South, Suite 206 
Southbury, CT 06488 

SFE Energy 
651 Holiday Dr, Foster Plaza 5 
Pittsburgh, PA 15220 

Think Energy 
PO Box 27004 
Lehigh Valley, PA 18002 

UGI Energy Services, LLC 
One Meridian Blvd., Suite 2C01 
Wyomissing, PA 19610 



Verde Energy USA, Inc. 
101 Merritt 7, 3rt l Floor 
Norwalk, CT 06851 

Washington Gas Energy Services 
PO Box 24475 
Cleveland, OH 44124 

Bureau of Investigation and Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2 n d Floor, F West 
Harrisburg, PA 17105 

Office of Consumer Advocate 
555 Walnut Street 
Harrisburg, PA 17101-1923 

Date: March 25, 2014 

Viridian Energy PA, LLC 
64 North Main Street 
Norwalk, CT 06854 

Xoom Energy Pennsylvania, LLC 
11208 Statesville Rd. 
Huntersville, NC 18201 

Office of Small Business Advocate 
1102 Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

itobert H. Hoaglurfcl II 
AssistantGeneral Counsel 
Duquesne Light Company 
411 Seventh Avenue, 16-1 
Pittsburgh, PA 15222 
412-393-1058 
rhoaglundf5iduqliKlit.com 



ROBERT MOAGLUHD II 
412-393-1058 
DUQUESHE LIGHT 
411 SEVEHTH AVE 
PITTSBURGH PA 15219 
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SHIP TO: 
SECRETARY' ROSEMARY CHIAVETTA 
PA PUBLIC UTILITY COMMISSION 
400 NORTH STREET 
COMMONWEALTH KEYSTONE BUILDING 

HARRISBURG PA 17120-0200 

PA 171 9-20 

UPS NEXT DAY AIR 
TRACKING #: 1Z A5V 029 01 9278 2201 1 

BILLING: P/P 

Cost Center: 006 
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PA PUBLIC UTILITY COMMISSION 
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