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NORTH EASTERN STATES 

L-DODTDlfc 
1301 McKinney, Level 12 

Houston, TX 77010 
832.562.3726 office 

888.535.6340 fax 

February 28, 2014 

PUBLIC DISCLOSURE VERSION 

Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2m l Floor Room N20 
400 North Street 
Harrisburg, PA 17120 

Re: Docket No. L-00070184: North Eastern States, Inc. d/b/a Entrust Energy - Filing of 
2013 Retail Choice Activity Report for Electric Generator Supplier License # A-2012-
2335819 

Dear Secretary Chiavetta: 

Please find attached the Eleclric Choice Activity Report for 2013 from North Eastern States, Inc. 
dba Entrust Energy ("NES"). 

NES requests that the information contained in this report be afforded confidential treatment. 
NES does not make such information available to the public and its public disclosure could cause 
economic harm to NES or provide an unfair economic advantage to its competitors. 

Please contact me with any questions about matters related to these reports. 

Sincerely, 

Harry Kingerski 
Sr. Director of Regulatory and Government Affairs 
harry.kingerski@entrustenergy.com 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: North Eastern States, Inc. dba Entrust Energy 
Reporting Period Date: 2013 
Confidential 
Data from EGS Residential Totals 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) redacted 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) redacted 
3. Number of Customer Accounts- Seasonal Rates" §54.203 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) \ 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 
frequently as each hour to reflect the costs of serving the customer during different time periods. 
5. Number of Customer Accounts-Hybr id Rate Schedule*§54.203 (a)(4)(v) | 

Includes any pricing arrangement which incorporates hourly rates and block rates. 
6. Number of Customer Accounts-Other Categories* | 
(Do not include Customers in #2-5 or #8.) Please Specify: 
7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) redacted 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract redacted 

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 

Includes any pricing arrangement based on hourly or daily energy prices. Example: LMP based rate or rate based on prior-day announced price. 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 
requirements for retail power. Products offered to customer when customer requests specialized service. 
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) \ 

Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 

Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement, (i.e. bank transfer) 
13. Number ot Customer Accounts- Budget Bi l l ing §54.203 (a)(4)(x) | 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: North Eastern States, Inc. dba Entrust Energy 

Data from EGS: Confidential Small Medium Large Total 
Non-Residential Non-Residential Non-Residential 

1. lotal Number of Customer Accounts Served §54.203 (a)(4)(i) redacted redacted 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) redacted redacted 
3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) I I I I 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 
frequently as each hour to reflect the costs of serving the customer during different time periods. 
5. Number of Customer Accounts-Hybr id Rate Schedule ,§54.203(3^(i/) | 1 1 
Includes any pricing arrangement which incorporates hourly rates and block rates. 
6. Number of Customer Accounts-Other Categories* | 1 1 
(Do not include Customers in #2-5 or #8.) Please Specify: 
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract redacted redacted 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract redacted redacted 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8.Number of Customer Accounts- Hourly/Real Time Rates'§54.203 (a)(4)(xi) 

Includes any pricing arrangement based on hourly or daily energy prices. Example: LMP based rate or rate based on prior-day announced price. 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing mini 
requirements for retail power. Products offered to customer when customer requests specialized service. 

num renewable content 

11 . Number of Customer Accounts-Suppl ier Bi l l ing §54.203 (a)(4)(x) | 1 1 
Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 1 1 1 1 

Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement, (i.e. bank transfer) 
13. Number of Customer Accounts- Budget Bi l l ing §54.203 (a)(4)(x) 1 1 1 1 

* Oo Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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