Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Residential ,
EGS Name: Direct Energy Services, LLC L \\‘\
Reporting Period Date: January 1,2012 to December 31,2012 "COO—(O l 8
Confidential

Data from EGS

1. Total Numbor of Customar Acceunts Served §54.203 (a)4)!)

2. Number of Custarner Accounts- Flat Rate® §54.203 fa)4H)
3. Numbor of Custamer Accounts- Seasonal Ratas' §54.203 fa)a)iil)

Residantial Totals

[Saagonnl rilus il in sumairinan-aummal,
4. Number of Customer Accounts- Timo of Uso Ratas* §54.202 (ays)iiv)

A tulinl cliatomer aecaunt hal 1s eharged o rito that ehongon al diffsront timues of tha diy o mgih, or of dilforont iimes dunng i 24 how pariod of 7 day pored bul nol as

5. Number of Customar Accounts-Hybrid Rate Schodulo-§54.203 (aN4Nv)

includos any pocing it which i houtly rntus and block rutes.
6. Numbar of Customer Accounts-Othor Categorios*

| Do not ncludn Customms in #2.5 or #18.) Pleasa Spocily,
7a, Numbor of Customor Accounts in #2-6 on 1 yoar fixed term contract §34.203 (a)4)vi)

7h. Numbor of Customer Accounts in #2-6 on 2 year fixed term contract
7¢. Numbar of Custormor Accounts in #2-6 on 3 year fixed torm conlract
8, Numbar of Customer Accounts- Hourly/Real Timo Rates® §54.203 (a)4xxi)

Includirs nny prcing airnbgumant basod on houtly or daly anargy prices Example LMP basd rato of ritn basad on pror-dny announced prico
—— — —
9a. Numbar of Customer Accounts-Mandatory Curtailabla §54. 203 {aya)vili}

9b. Number of Customer Accounts-Voluntary Curtailabla §54.202 {ay4)ix)
10. Number of Custamer Accounts- Graon Powar §54.203 {a)4)vii)

Detinioit 13 ukicine supply that has boon pramalad as having qioats than g cantont & I8 oxiatieng mi rnnuwablo contant

inquitgmiuals for roll powsr, Products offered to whiin ¢ aquusls iz il sucvice,
11. Numbor of Customer Accounts-Supplior Billing §54.203 faX4jx)

Ingluchg all customans wives ara rel biltad by the utidy for the supplior's sorvigas, lncludas gustomearg illud by o hilhing amvice clhae than tha atiily,
12. Numbor of Customor Accounts- Auto Payment §54.203 (s)4)x}

Inclidus customurs indicntod i #11 who wre billed automatenlly on cradi carla ar othar t arrpng {1 bonk trmrsdog
13. Numbor of Customer Accounts- Budget Billing §54.203 (a)4)x)

* Do Not Includa A Cuatomar Undor More Than 1 Rate Schadulo in #2-6 & 8,

Nola! loma ¥ 7a,b,.c-- Numbar of fixed tarm custorner accounts by langth of the ariginal primary coniract, specifying longth in numbaor of years.
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