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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE




February 28, 2013
Suzan Paiva

Assistant General Counsel

Verizon Pennsylvania LLC

1717 Arch Street, Floor 3Se

Philadelphia, PA  19103
Re:  
Resolution of Audit Recommendation Resulting from the Network 

Modernization Plan Audit of Verizon Pennsylvania Inc. – D-2008-2056921

Dear Ms. Paiva:

Today, the Commission adopts the provisioning benchmarks for reporting periods ending 2014 and 2015 encompassed in the Tenth and Eleventh Biennial Updates, respectively, which are incorporated in your letter dated December 5, 2012.  This letter was submitted as part of the reconvened workshop between Verizon Pennsylvania LLC (VPA) and Commission Staff that was established pursuant to the Commission’s Secretarial Letter dated February 6, 2009, relating to the above-captioned matter.  The February 6, 2009 Secretarial Letter instructed VPA and Commission Staff to reconvene their workshop in the latter part of 2012 in order to establish provisioning benchmarks relating to VPA’s broadband services for the 2014 and 2015 reporting periods.  The results of the workshop were then to be submitted to the Commission as an amended Joint Report in the above proceeding for Commission review and approval.


VPA and Commission Staff held meetings on September 12, 2012, and November 8, 2012.  As a result of these meetings and VPA responses to data requests made by Commission Staff in the July 20, 2012 letter reconvening the workshop, the parties agreed to the provisioning benchmarks contained in VPA’s December 5, 2012 letter.  Given Commission Staff’s concurrence with your December 5, 2012 letter, including the provisioning benchmarks contained therein, the Commission has accepted VPA’s letter as the amended Joint Report contemplated in our earlier Secretarial Letter.  


Accordingly, the Commission directs adoption of the provisioning benchmarks contained in VPA’s December 5, 2012 letter for reporting periods ending in 2014 and 2015 to be encompassed in the Tenth and Eleventh Biennial Updates, respectively.  
Finally, the Commission appreciates the continued cooperation extended by VPA in the Commission’s recent workshop to develop these provisioning benchmarks for VPA’s final two Biennial Reports.    
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Sincerely,

Rosemary Chiavetta


Secretary
Note:  Dissenting Statement of Commissioner James H. Cawley

cc:
Bohdan R. Pankiw, Chief Counsel


Carl S. Hisiro, Law Bureau


Paul Diskin, Director, Bureau of Technical Utility Services


Jani Tuzinski, Bureau of Technical Utility Services


Joseph Spandra, Bureau of Technical Utility Services


James Strausbaugh, Bureau of Technical Utility Services


M. Carl Lesney, Director, Bureau of Audits 
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