REDACTED

L o [:] R NRG Business Solutions

h A ; 1201 Fannin
e J- : Suite 9700
e e = Houston, TX 77002

January 18, 2013 RECE'EVE

VIA UPS JAN 1 8 2013

Ms. Rosemary Chiavetta

Secretary PA PUBLIC UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Docket No. M-00960890F.0013 Notice of Contract Assignment
Dear Secretary Chiavetta:

Pursuant to the Commission’s Interim Guidelines Regarding Notification by
an Electric Generation Supplier of Operational Changes Affecting Customer
Service and Contracts, adopted on August 13, 1998 in Docket No. M-
00960890F.0013, Reliant Energy Northeast LLC, d/b/a NRG Business
Solutions is providing notice to the Public Utility Commission of its recent
agreement with

assigned to NRG Business Solutions, thus becoming NRG Business Solutions’
customers.

As required by the Interim Guidelines, a 30-day notice has been sent to the
impacted customers to inform them of the contract transfer. This notice
included the following information:

« NRG Business Solutions is located at 1201 Fannin Street, Suite 9700,
Houston, TX 77002

» The telephone number for customer service representatives dedicated
to [ 36,500, 7945
e An exilanation of the reason for the contract assiinment as follows:




REDACTED

e Additional details about NRG Business Solutions qualifications
o Information about the seamless transition and FAQs to answer
questions.

NRG Business Solutions requests that the Commission grant this notification
confidential and proprietary treatment. The data provided herein is
commercially sensitive information that NRG Business Solutions does not
make public in any of our corporate reporting.

Please feel free to contact me at 301.509.1508 or via Email at
lgibbons@reliant.com if you have any questions or require additional
information.

Sincerely,

[PROIE T

Leah Gibbons
Director Regulatory Affairs
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