2800 Pottsville Pike
P.O. Box 16001
Reading, PA 19612-6001

610-929-3601

August 1,2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17120

Re: Joint 2" Quarter 2012 Reliability Report — Pennsylvania Power Company, Pennsylvania
Electric Company and Metropolitan Edison Company - Pursuant to 52 Pa. Code § 57.195(d) and

(e)
Dear Secretary Chiavetta,

Enclosed for electronic filing on behalf of Pennsylvania Power Company, Pennsylvania Electric
Company, and Metropolitan Edison Company (collectively, the “Companies™) is their Joint ond
Quarter 2012 Reliability Report — Public Version (“Joint Report”), pursuant to 52 Pa. Code §
57.195(d) and (). A copy of this Joint Report is also being copied to the Office of Consumer
Advocate and the Office of Small Business Advocate.

On December 22, 2004, the Companics filed an Application for Protective Order at Docket No.
L-00030161. The Application was granted, allowing the Companies to file proprietary versions of
the quarterly reliability reports. The Proprietary Version of this Joint Report is being filed under
separafe cover,

Please feel free to contact me if you have any questions or need additional information regarding

this matter.
Sincerely, ﬂ‘ﬁrﬁt

Douglas S. Elliott

President, Pennsylvania Operations
(610) 921-6060
elliottd@firstenergycorp.com
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Dear Secretary Chiavetta,

Enclosed for electronic filing on behalf of Pennsylvania Power Company, Pennsylvania Electric
Company, and Metropolitan Edison Company (collectively, the “Companies”) is their Joint ond
Quarter 2012 Reliability Report — Public Version (“Joint Report”), pursuant to 52 Pa, Code §
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Douglay S. Ellott

Douglas S. Elliott

President, Pennsylvania Operations
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Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Joint 2™ Quarter 2012 Reliability Report —

Pennsylvania Power Company,
Pennsylvania Electric Company and
Metropolitan Edison Company

Section 57.195(e)(1): A description of each major event that occtrred during the preceding quarter,
including the time and duration of the event, the number of customers affected, the catse of the event and
any modified procedures adopted in order to avoid or minimize the impact of similar events in the future'.

Major Events
| Cause of the
- -Event -

EirstEnergy Customers . SR S
_ Company - Affected Time and l?l_n__ra.thn_o_f_ the Event

3 days

Duration .
4 hours, 52 minutes Severe
thunderstorms
Penelec 59,909 |Start DatefTime Ma%_%‘ !2“012 resulting from
=P low pressure
system
. May 30, 2012
End DatefTime 6:28pm

Commission

- Approval

Status -

Pending;
Request for
Exclusion
submitted 1o
PaPUG on
August 1, 2012

! For purposes of this Joint Report, all reliability reporting is based upon the Pennsylvania Public Utility
for momentary outages and majer events pursuant to 52 Pa. Code § 57.192.

Joint 2012 Quarterly Reliability Report
for the period ending June 30,2012

Commiission’s definitions



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e)(2): Rolling 12-month reliability index values (SAIFI, CAIDL, SAIDI, and if available
MAIFD) for the EDC'’s service territory for the preceding quarter. The report shall include the data used in
calculating the indices, namely the average number of customers served, the number of sustained customer
interruptions, the number of customers affected, and the customer minutes of interruption. If MAIFI values
are provided, the report shall also include the number of customer momentary interruptions.

Reliability Index Values

ZQ 2012 _ RN '3Penn Power
{12-Mo Rolling) § & 1 212-Month. | -12-Month il 42.Month | 12-Month,
: : pitd “Srandard o FAclual S| STELET 0 L Slandard i Acust B
SAIFI 1.12 1.34 1.22 115 1.38 1.12
CAIDI 101 i21 99 117 140 112
SAIDI 113 162 121 135 194 125
Castome® 158,150 547,305
Number of
Sustained 3,336 8,026
Interruptions
Customers 192,470 611,182
Customer .
Minutes 19,057,605 68,178,426

T I 2Month Actual =] - 12:Month Actual ..
12-Month | - ~assuming approval of assuming denial of *
Standard -{ = Major Event Exclusion .| . Major Event Exclusion .

i iled on August 1, 2012 % tftled Oh"Augﬁ‘I,'ZOﬂ :

 Penelec 2Q 2012 i
“{(12-Mo R_ql_ﬁng) B .;.-Benchmark

SAIFI 1.26 1.62 1.24 1.34

CAIDI 117 141 170° 184
SAID! 148 213 211 246
Customers Served 585,251 585,251
Number of
Sustained 12,001 12,546
Interruptions
Customers Affected 723,539 783,446
Customer Minutes 123,289,708 144,047,271

2 Represents the avesage number of customers served during the reporting period.

3 Penelec's higher-than-normal CAIDI is directly attributed to the non-excludable event, Hurricane irene which occurred in August 2011,
This event resulted in a forty-five minute CAID! impact.

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 -2-
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section S7.195(e)(3): Rolling 12-month reliability index valties (SAIFI, CAIDI, SAIDI, and if available,
MAIFD) and other pertinent information such as customers served, munber of interruptions, custoner
minutes interrupted, number of lockouts, and so forth, for the worst performing 5% of the circuits in the
system. An explanation of how the EDC defines its worst performing circuifs shall be included.

Worst Performing Circuits — Reliability Indices

The methodology the Companies use to identify worst perforning circuits is based on both System Average
Interruption Frequency Index (“SAIFT”) and System Average Interruption Duration Index (“SAIDT”). The
methodology consists of the following steps:

1. For each circuit calculate a circuit SAIFT using only distribution-caused outages.

2. Select the worst 20% of circuits based on the highest circuit SAIFL

3. Rank the selected circuits based on SAIDI using only distribution-caused customer minutes.

4

Select 5% of the circuits based on the highest customer minutes. These circuits are then identified as

the worst performing circuits.

Penn Power and Met-Ed’s rankings of the 5% Worst Performing Circuits are provided in Attachment A to
this report.

Penelec’s ranking of the 5% Worst Performing Circuits will be provided in a supplemental submission
following a final outcome on Penelec’s August 1, 2012 Major Event Exclusion Request.

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 -3-
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (e)

Section 57.195(e)(4): Specific remedial efforts taken and planned for the worst performing 5% of
the circuits identified in paragraph (3).

Worst Performing Circuits — Remedial Action

Penn Power and Met-Ed’s Remedial Actions for Worst Performing Circuits are provided in Attachment B to
this report.

Penelec’s ranking of the 5% Worst Performing Circuits will be provided in a supplemental
submission following a final outcome on Penelec’s August 1, 2012 Major Event Exclusion request.

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 -4 -
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Confidential and Proprietary Report

Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(2)(5): A rolling 12-mounth breakdown and analysis of outage causes during the preceding
quarter, including the wmiber and percentage of service outages, the number of customers interrupted, and
customer interruption minutes cafegorized by outage cause such as equipment failure, animal contact, free
related, and so forth. Proposed solutions to identified service problems shall be reported.

Qutages by Cause

Outages by Cause — Penn Power

_ 2nd Quarter 2012
- 42-Month Rolling

ILIGHTNING 3,015,634 762 24,931

[ TREES/NOT PREVENTABLE 6,198,086 630 36,783 18.68%
ANIMAL 1,108,008 478 14,522 14.33%
EQUIPMENT FAILURE 2,565,447 321 38,667 9.62%
LiNE FAILURE 2.938,666 316 19,532 9.47%
\BIRD 312,816 302 3,935 9.05%
OVERLOAD 404,179 101 4,776 3.03%
PREVIOUS LIGHTNING 56,761 83 565 2.49%
\VEHICLE 674,334 78 8,716 2.34%
[UNKNOWN 342,079 74 3,943 2.22%
[FORCED OUTAGE 126,476 53 4,398 1.59%
HUMAN ERROR - COMPANY 666,837 38 28,933 1.14%
[HUMAN ERROR -NON-COMPANY 278,110 36 1,639 1.08%
(TREES/PREVENTABLE 21,1686 24 189 0.72%
{CUSTOMER EQUIPMENT 242,852 13 1,474 0.39%
{OBJECT CONTACT WITH LINE 19,744 11 180 0.33%
FIRE 66,142 5 1,251 0.15%
UG DIG-UP 3,351 5 33 0.15%
| CONTAMINATION 764 2 3 0.06%
VANDALISM 4,015 2 11 0.06%
{CALL ERROR 11,088 i 84 0.03%
'OTHER UTILITY-NON ELEC i 0.03%
JOoTAL . 6] - 100.00%

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Proposed Solutions — Penn Power

Lightning

The number of lightning-caused outages is mitigated through Penn Power's reliability improvement strategy.
This includes inspection and maintenance practices such as circuit inspections and annual main feed
inspections. These inspections can locate blown lightning arresters, broken grounds, and other conditions
which could lead to higher lightning-caused outages. Substations also contain lightning protection through
equipment such as line arresters and grounding, These items are maintained by the substation group based on
the substation practices. Distribution protection coordination reviews allow for a fewer number of customers
affected and quicker isolation of the affected circuit sections. In addition, Penn Power conducts periodic
reviews of multi-operation devices to identify causes and trends and wil! engineer solutions to reduce the
frequency of the outages.

Trees Non-Preventable

Forestry Services reviews the “Trees Non-Preventable” outages to see if there has been a high frequency of
occurrences on the circuit. A patrol of the circuit is conducted to identify trees that need to be trimmed or
removed to avoid future outages. In addition, line and forestry personnel patrol for Danger/Priority trees as
part of their daily work routine. The Danger/Priority Tree program identifies off right-of-way trees that
present a hazard to power lines. Under this program all circuits that have had “Trees Non-Preventable”
caused outages are prioritized based on customer outage minutes. A patrol of the three-phase backbone of
cach circuit is performed and foresters work with private property owners to remove any potentially
dangerous tree conditions.

Animal

Animal guards are installed on equipment where a high frequency of animal-related outages is experienced.
When possible, animal guards are installed at the time service is restored for the outages caused by animals.
In addition, Penn Power installs animal guards on new overhead transformers.

Joint 2012 Quarterly Reliability Report
for the period ending June 36, 2012 -7-
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (e)

Outages by Cause — Penelec’

| Numberof | -
o, bty Customers :
Minutes | Sustained [ agecreq | BUMPELOL
B : . : stk | Interrupliong ] e s Quiages
‘EQUIPMENT FAILURE 28,312,674 3,321 215.283 27.67%
UNKNOWN 10,814,138 1,907 96,249 15.89%
‘TREES/NOT PREVENTABLE 51,568,423 1,885 135,691 15.71%
AMIMAL 2,200,927 1,184 20.756 9.87%
'UINE FAILURE 13,339,419 905 112,218 7 54%
LIGHTNING 3,097,486 663 35,471 5.52%
'FORCED OUTAGE 2,846,832 626 34,539 5.22%
'VEHICLE 5.310,314 376 34 456 3.13%
iBIRD 620,178 289 4,680 2.41%
{OVERLOAD 1,622 887 194 12,351 1.62%
'HUMAN ERROR - COMPANY 123,141 161 2.247 1.34%
"HUMAN ERROR -NON-COMPANY 792,223 105 7.437 0.87%
'OTHER ELECTRIC UTILITY 892,145 83 1,470 0.69%
ICE 721,968 67 1,803 0.56%
'UG DIG-UP 75,285 59 521 0.49%
'PREVIOUS LIGHTNING 33,840 62 1,393 0.43%
TREES/PREVENTABLE 78,857 40 562 0.33%
{OBJECT CONTACT WITH LINE 189,583 29 1.520 0.24%
CUSTOMER EQUIPMENT 109,395 20 2.502 0.17%
FIRE 102,228 11 354 0.09%
VANDALISM 330,944 1 854 0.09%
"OTHER UTILITY-NOM ELEC 105,458 1173 0.07%
CONTAMINATION 1,365 g 0.04%
Total. | 123,289,708] © 13353 100%

4 Assumes approval of Major Event Exclusion request that was submitted on August 1, 2012,

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (g)

Qutages by Cause — Penelec®

E [T =15 e
: f. Mmu{es - nhil o Affected HESe R
SR ) : Interrupilons v eaQutages s
‘EQUIPMENT FAILURE 30 368, 020 3,398 223,058 27.08%
TREES/NOT PREVENTABLE 62,810,328 2,075 160,445 16.54%
‘UNKNOWN 12,746,630 2,620 108,348 16.10%
-ANIMAL 2,200,927 1,184 20,756 9.44%
LINE FALURE 16,913,903 835 119.342 7.45%
iLIGHTNING 4,898,742 769 42 9395 6.13%
IFORCED QUTAGE 2,878,038 637 34,814 6.08%
VEHICLE 5,310,314 376 34,456 3.00%
‘BIRD 620,178 289 4,680 2.30%
{OVERLOAD 1,622,887 194 12,3561 1.66%
HUMAN ERROR - COMPANY 123,141 1681 2,247 1.28%
‘HUMAN ERROR -NON-COMPANY 792,223 1056 7.437 0.84%
‘OTHER ELECTRIC UTILITY 892,145 83 1,470 0.66%
1ICE 721,966 67 1,803 0.63%
'PREVIOUS LIGHTNIMG 38,222 60 1,425 (.48%
UG DIG-UP 76,285 59 521 0.47%
"TREES/PREVENTABLE 164,353 49 G0d 0.39%
'OBJECT CONTACT WITH LINE 230,679 30 1,797 0.24%
'CUSTOMER EQUIPMENT 109,395 20 2.502 0.16%
IFIRE 102,228 354 0.09%
'VANDALISM 330,944 Ba4d| 6.09%
'OTHER UTILITY-NON ELEC 106,458 1,173 0.06%
CONTAMINAT]ON 1.365 : .8
T TAAA0AT 2] [ 7e3Mde]

5 Assumes denial of Major Event Exclusion request that was submitted on August 1, 2012.

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Proposed Solutions — Penelec

Equipment Failure

Porcelain cutout failures represent approximately one-third of the equipment failure outages in Penelec’s
territory. To address this cause, Penelec has been replacing porcelain cutouts with polymer cutouts on the
main feed three-phase backbone of circuits since 2009.

In addition, inspection and maintenance practices, such as overhead circuit inspections, identify and correct
potential equipment-related problems before they cause an outage. Penclec’s entire main feed three-phase
backbone system has been inspected at least once since 2008 and is currently on a five-year cycle of
inspections. Off-cycle inspections are performed based on circuit performance and may include infrared
scanning to assist in identification of potential equipment problems.

To reduce the impact of outages, distribution circuit protection coordination reviews and the enhanced circuit
protection schemes that result provide isolation of equipment failures.

To limit the number of multiple outages at the same location, Engineering Services continually monitors and
investigates devices experiencing three or more outages in sixty days to identify causes and trends of
equipment failures and other outages.

Unknown

Outage-by-cause analysis is one of the tools used to analyze and develop circuit and system reliability
improvement plans. If the troubleshooter cannot accurately identify the cause of an outage, that outage is
coded with an unknown cause. To limit the number of unknown outages, and to identify the outage cause,
troubleshooters are directed to continue to patrol a circuit, even after service has been restored, as long as
those patrols will not interfere with restoration of other customers. Significant unknown outages are
reviewed by Reliability Engineering, with post outage circuit inspections being completed as needed by
reliability inspectors.

Trees Non-Preventable

Forestry Services reviews the “Trees Non-Preventable” outages to see if there has been a high frequency of
occurrences on the circuit. A patrol of the circuit is conducted to identify dead or diseased trees that need to
be trimmed or removed to avoid future outages. In addition, line and forestry personnel patrol for Danger/
Priority trees as part of their daily work routine. The Danger/Priority Tree inspections identify off right-of-
way trees that present a hazard to power lines. Circuits are then prioritized by customer minutes due to
“Trees Non-Preventable” outages. A patrol of the entire circuit is performed and Forestry Services works
with private property owners to remove any potentially dangerous tree conditions. This practice has been
adopted as part of the Company’s normal tree trimming maintenance program.

Toint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 - 10 -
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and ()

Qutages by Cause — Met-Ed

e e i Quitages by Cause s
nd Quarter 2012 '
2-Month Roling:

Cause ‘Minutes e Numberof
el | P |nternuptions | T | Outages
'EQUIPMENT FAILURE 16,144,047 2,163 154,990 26.95%
‘TREES - NOT PREVENTABLE 19,909,123 1,516 132,212 18.89%
JANIMAL 2,398,575 977 24,575 12.17%
UNKNOWN 3,902,074 IR 51,033 11.36%
LIGHTNING 3,886,383 586 30,478 7.30%
ILINE FAILURE 6,321,993 555 33,565 6.92%
IFORCED OUTAGE 3,665,545 364 65,278 4.54%
VEHICLE 6,968,779 278 55,813 3.46%
{BIRD 312,012 171 4,528 2.13%
TREES - PREVENTABLE 1,069,387 167 5,171 2.08%
HUMAN ERROR -NON-COMPANY 460,191 74 3,628 0.92%
‘OVERLOAD 824,785 57 6,554 0.71%
HUMAN FRROR - COMPANY 325,586 56 21,987 0.70%
PREVIOUS LIGHTNING 27,350 49 234 0.61%
UG DIG-UP 143,167 26 2,001 0.32%
'OBJECT CONTACT WITH LINE 450,294 21 6,048 G.26%
ICUSTOMER EQUIPMENT 353.468 16 3,047 0.20%
VANDALISM 340,493 13 3,571 0.16%
FIRE 101,370 10 1,008 0.12%
{OTHER ELECTRIC UTILITY 92,085 2,050 0.07%
WIND 574,157 2,878 0.06%
{ CONTAMINATION 1.875 5 0.04%
'OTHER UTILITY-NON ELEC 5,684 28 0.04%
TOTAL " | 68178,426] CUE11,182) 100%

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012

-1l -
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and {e)

Proposed Solutions — Met-Ed

Equipment Failure

The number of equipment failures is mitigated by way of inspection and maintenance practices, such as
circuit inspections and others. Further, distribution circuit protection coordination reviews and the enhanced
circuit protection schemes that result will provide isolation of equipment failures and lessen the impact of
outages to a smaller number of customters. In addition, the Engineering Department periodically conducts a
multi-operation device review to identify causes and trends of equipment failures and other outage causes.
Engineering then plans accordingly to repair or replace facilities.

Trees Non-Preventable

Forestry Services reviews areas where “Trees Non-Preventable” outages occur to see if there has been a high
frequency of occurrence. A patrol of the circuit is conducted to identify trees that need to be trimmed or
removed to avoid future outages. In addition, line and forestry personnel patrol for Danger/Priority trees as
part of their daily work routine. The Danger/Priority Tree program identifies off right-of-way trees that
present a hazard to power lines,

Under the Danger/Priority Tree program, circuits identified by the Engineering Department that have had
»Trees Non-Preventable” caused outages are prioritized based on customer outage minutes. A patrol of the
three-phase backbone of each circuit is performed and foresters identify any potentially dangerous tree

conditions. If the tree cannot be removed, overhang at the location is removed.

Animal

Animal guards are installed on equipment where a high frequency of animal-related outages is experienced.
When possible, animal guards are installed at the time service is restored for the outages caused by animals,
In addition, Met-Ed requires animal guards to be installed on all new overhead and underground riser
installations. '

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 -12 -



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and {¢)

Section 57.195(e)(6): Quarterly and year-to-date information on progress toward meeting transmission and
distribution inspection and maintenance goals/objectives (for first, second and third quarter reports only).

T&D Inspection and Maintenance Programs

L) - 0 3 L nio ) (]
[} € 0 ana d ENg E TS Sar— T —_— PomterEre T oo
0 “Planned " | -/ Completed | ‘Planned ‘| " Completed | Planned | :. :Completed
CAnnual U o2q 0 UYTD TAnnual | 2q 0 yTD | CAnnual of 2@ 0] YTD
Transmission (Miles) 69.90 0 [ 677.85 26.26 26.26 343.90 91.90 116.03
Distribution (Miies) 1,115 248 572 4,868 1,407 2518 3,088 655 1,323
Aerial Patrols 2 1 2 2 o 1 2 0 1
Groundline® 0 0 0 2,658 166 166 0 0 0
General Inspections 957’ 241 481 5,004 1,251 2,502 2,628° 658 1,315
Transformers 124 62 122 787 140 758 348 128 288
Breakers 75 23 67 656 191 513 227 77 123
Relay Schemes 110 25 47 477 120 297 445 235 281
Capacitors 1,000 0 1,007 8,676 0 8,676 4,668 0 4668
Poles 10,500 7.892 7,892 41,111 12,485 26,578 28,433 663 28,695
Reclosers 760 760 760 2,577 0 0 a76 56 608
Radio-Controlled Penn Power has no radio- a
Switches controlled switches 2,272 1,136 1,136 i18 33 59

General Note:
Unless specified otherwise, all inspections are reported on a unit basis rather than on a location basis.

8 Transmission groundline inspections:
s  Penn Power includes 69kV and 138kV
s  Penclec includes 115kV
s Met-Fd includes 69kV, 115KV and 230 kV
7 planned number changed to 967 as one new substation was energized
5 planned number changed to 2,628 as two new substations were energized
° Plan number changed from 2,244 to 2,272 as fourleeit new untits were installed and wilt be inspected this year

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 - 13-
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (&)

Section 57.195(e)(7): Quarterly and year-to-date information on budgeted versus actual transmission and

distribution operation and maintenance expenditures in total and detailed by the EDC’s own functional
account code or FERC account code as available. (For first, second and third quarter reports only).

Budgeted vs. Actual T&D Operation & Maintenance Expenditures'

FERC

Q2 YTD Actuals

02 YTD Budget

Annual Budgat

i Company “ ] i 1 Q2 Actuals | Q7 Budget
_ SEU Operal[cq quemslon and Engineening I | R P
" 561 Load Dispatching 16,861 21,952 KFNAL 44,970 89,233
§62 Station Expenses - S §
663 Overhead Lines Expenses o , o ,
_ 585 Transmission of Elecliicity by Cthers 2402938  4nI31 290713 947,929 1,099,644
&6 Miscallaneous Transmission Expenses 5428 238 4,081 8223
567 Rents - _ .
568 Mantenance Supenision and Enginzesing 3546 (280 B 820y 8B
589 Maintenance of Structures 531 24013 .17 18,862 74,221
570 Maintenance of Station Equipment L018]  176T 1548 3224 ~ 66,867
§71 Maintenance of Overhead Lines ATy 3o 73181 10,263} 25187
§73 Haintenance of Miscellansous Transmission Pt | 148 1 {542) 1 1
875 Harkel Administration, Monitaring & Comptiance Svs 4941 Wb WK 3450 B
_ 580 Operstion Supenisicn and Engingering 3,652 un -
681 LoadDispaiching _
Penn Power 582 Station Expenses 2,822 8,739 11395 35,541
583 Querhead Line Expenses o 13307, B -
584 Underground Line Expenses g4y 89812 1282011 336,007
536 Meter Expenses 10,954 16,016 32,761 66,287
587 Customer nstalions Expenses I R T o
688 Miscellzneous Dx Exgenses - 160231} 116362 353,261 65,160 ol
589 Rents 79564 18201 161719 RN G TA L
530 Maintsnance Supenision and Eagineering 46 {5706 28,640 (6708 {8,109
591 Mainlenance of Structures . N ]
592 Maintsnance of Station Equipment 2568561 87218 4349821 1GRETT| 352451
593 Maintenance of Overhead Lines o 12986791 1413913 31692611 264898 5,041,000
by Mantenance of Underground Lines 66,856 603,683
595 Maint Line Transformer ] 45 . -
5% Maintenance of Street Lighting and Signal Systems 86437 89516 176,171 17792 286350
597 Maintenance of Metars 206,724 | 168,83 39763 344,037 706,223
598 Ma ntenance of Mlscellaneous Djslnbunon Planl 95,513 132.803 161,502 213.888 410,553
i Penn Power Tolal =] iiain oo AR A i S U I AR ] TS | 869,147 { - 5,064,187 | . -10,047,580

1% Budgets are subject to change.

Joint 2012 Quarterly Reliability Report

for the period ending June 30, 2012
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' T&DO&M212 R PR
: : Q2 YTD Actuals Annual Budget

w:Company =FERC i 02 Aclua!s 02 Budget Q2 YTD Budget
560 Operal{un Supendsien and Engineering b 18l 7518 20,817 16193 . 32351
561 Load Dispatching 173653 237,221 436,074 505,34 117,731
552 Station Expenses o ) 8176 ) - 893% S
563 Overhead Linzs Expenses I 51037 287| 129581 2, 23| 28685
565 Traasmission of Electricity by Qthers 7369193 731 596 683632 1545251 341408
566 Miscellaneous Transntssion Expenses | 28641 142, 696 | 360,490 671,511
567 Rents ) 6hey3s| 6390682 1,306,115 2,561,075
56% Maintenance Supenision and Eng neenng 83,010 (17.283) 141,068 (4,963
569 1 Maminnance dStuctures Q44221 131263y 193213 ) 406,381
510 o N 399,887 12141137 659,225 243085] 475843
571 Mawnlenance of Oveihead lies 1L 795,026 18505061 3088442} 3E27.087]  7,182351
S_?_?g_Msmlenanca omiscellaneausTfansmlsswn Planl | el % o L
575 Market Administration, Monitoriag & Comspliance s 12,267 4,354 31118 28,934 59,220
580 Operalion Supsnision and Engneering | 85786| 109981| - 2801724 A1) 498301
] 58,1,,Laad__9_ispa=ching R B X 171 9| ey 720088
Penelec _ . 258 B Y.<1'1 I
583 Overhe [ (OO -1 N DU .2 I wre| o M) 7252
584 Underground Line Expenses 439 1479 -
584 Underground Line Expenses ). . 1) | 18] 1
586 Meter Expenses I 16663 170,729 232993 . WNOL 83,777
587 Customer Installgtions Expensas ________ I T S T
588 Miscellangous DxExgenses . 2652004 10004971 4147123 1687522] 3350, 893
589 Rents o T eesIs] 404,067 _ Bisor2} 803.133] 1,616,266
530 Hai intenance Supemsmn and Engineering 100,213 23,423} 144,728 15,201 (10.916)
B ] I Teps608| 1772488 Tauzsie] 3, o7.188| 6600832
593 Ma ntenance 0f0rarhead Unes 4490 097} 3 613,751  l4pmde| 7 056,481 13,288.M8
59 Malnienance of Undsrground | Lmes I _4_]_'_6 64031 182 HIP 1399262 A8626] 79250
595 Maint. Line Transformer 1. 1. L = ) ]
598 Maintenance of Street Lighting and Signat Systems 211,813 446,893 5628431 1015748 1,919,835
: 597 Mznienance of Maters | ed2de7|  542861) 4744657  1036870| 2,125,364
593 Mamlenance of Misceiianeaus stinbuuon Plant 570,465 750,147 1,136,870 1,212,938 2313075
% Penelec Total ~ 1| 0 18,729,135 | 13,001,847 034,543,918 | - 25,404,487 | - ¢ 49,829,097
_ 560 Ope[alian Supemsmn and Eng neefing L 62041 6283} 17328 13456 _am
561 Load Dispelching . T 542495 895771 16823 1.252892) 2622469
562 Station Exgenses . .} 1230 [ 2T S U
_ 563 Overhead Lines Expenses ) 10,604 10,760 14,371 16,368 18,968
565 Teansmission of Electrcity by Others £70,304 | 1,306,399 1207838 2,703,174 5,831,266
566 Miscellaneous Transayssion Expenses 451,905 199,032 608,631 407866 798486
86T ,Rgnts D 1 <A s sy 292 248
568 Mai tenance Sugemsmn and E Engmeenng i 148544 ] 20021 21804 1. 533) L&R]
589 Mantenance of Stuctures ] a12io|  143029] 18544} ToAted7 ) 458423
E70 __Mamlenance of Statien Equnpment L . 410,258 | 4548011 J03181] 9089700 71,804,932
57t Maintenance ¢ of Guerhead lines. IO H3 | oTrsad ) 3783308 19079391 383733
572 Mantenance ofUndergfound Llnes R ) ) AN .
513 Maintenance of Miscellaneous Transauission Plant 13,903 16,503
575 Markel Adainistation, Monitodng & Compliance Svs. 14,952 20,631 39,619 42,814 §5,180
580 Operation & Supenision and Engineering_ | __7eg0s 67, 786 180248 f id4is95] 206498
MetEd 8B loadDispatehing . .. 133843 116,036 | 260256 243,684 493,467
s sentagenses | Taegst| Tseas) T aomses| e
583 Overhead Line Expensss L T 3,371} LA 25) 23488 383y ]
584 Underground UneEwpenges .. 153, so6f  2901) 307, 806 615761
586 Meter Expanses L 1079 932 37800 4B 263541 831220
587 Customer instaltations Expenses )
503 Miscellaneous Dx Expznses 1,731,867 §,172419 2,987,992 1,676,000 4,019,105
589 Rents | 130433] 28259 0 269 567 613,036
. 590 Mai ntenanqp_  Supenision and Enganeenng I L {28, <) I 155,451 {13, 732}
597 Maintenance of Struclures e {8)]. 244 2 560 TTap49
. 597 Ma.nienance__ofStalwn Equment o 1 944,334 586,117 1752562 2,353,814
593 Maintenange of Overhead Lines L 3437, 8ia | 3635406 Mty Th288i8) 16,094,077
B Mamlenangg__g__rUnderground Lines_ L 5395630 175, si51 1455879 3sese8f 71921
£95 HMaint. Line Transformer
586 Maintsnance of Strest Lighting and Signal Systems 219,101 180,089 381425 354,356 708,242
697 Maintenznce of Meters  5Bi6d8 505,295 11368831 995.053] 1997646
598 Ma nlenance of Mlscellaneous Bistnbuuon Planl 513,050 | 1,051,902 1,070,837 1,797,108 3,461,668
WetEd Total = =+ : s 13,264,306 | 12,479,327 | 27,476,320 - 23,487,359 | 1 41,630,920
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Confidential and Proprietary Report
Submitted Pursnant to 52 Pa, Code § 57.195(d) and (e)

Section 57.195(e)(8). Quarterly and year-t

distribution capital expenditures in total an
account code as available. (For first, second an

Budgeted vs. Actual T&D Capital Expenditures" !

o-date information on budgeted versus actual transmission and
d detailed by the EDC’s own fimctional account code or FERC
d third quarter reports only).

txJ apita |
imviCompany w2 | nvestment Reason | Q2 Actuals | Q2 Budget | G2 YTD Actuals | Q2 YTD Budget | Annual Budget
‘ Capacily | @s2018) 181,760 _ (421,975) 362,185 393,045
Condition 404,839 444 087 558,192 863,511 1,847,979
Facilities sy - L A N [T IR
Forced = 1,769,221 | 1,617,916 2,853,987 3,206,141 6,172,581
Meter Related 127504 4854 251883 62841 22241
Penn Power  [New Business t1gerat| T sesals| T 24sa9is| T aased| | 212795
Other Ueagose|  s92478|  mesal|  1.200703|  2639.343
Reliability 2244 | T 33373 182,409 71,207,288 2,711,126
Sweetlght | _193| e2l3) | gsm2) o uopstp o 288418
Tools & Equip L Tedd0} 12275 236974 18,313 38,918
: Vegetation Mgt 1,292,007 j. 1,399,631 2,789,149 2,925 846 5,725,011
‘Penn Power Total -+ & T 205,465,400 105,267,027 | < 40,272,257 541,166,667 | 21,867,675
5 Billable T - - ol . T
Capacity | 1295483 | 5116038  6186,915|  10,205476| 20,753,889
Condition 2,003,688 | 5,054,172 4560,362) 8512456 17,239,082
Facilities _156.928) 28,464 282,328 56,929 113,867
Fix It Now i3r3esy - . 228848y - . e
Forced | 7461302 7934066} 13,907,266 | 13452028 26027454
Jobbing & Contracting R~ T L, T T
Penelec Meter Related | 5802431 869,884, 1,254,236 1,760,012 | 3,500,023
Mew Business 2,757,675 | 2723441 5,333,083 5212813 11,936,842
O&M 1,160462 | 694,381 2,181,072 1,260,241 2,673,684
Other 5169.701| 2,069,032 8757454 5,867,288 | 8936781
Refigbilty | _3.263.660{ 6,987,501} 5275995 | 13,025,603 |  25330,322
Street Light 160295 | 4555636 551,185 927,697 1,866,394
Tools &Equip |  184210]  0@s2| el 2308273 450485
Vegetation Mgt. 6,251,430 £,445 413 12,616,058 10,900,075 21,820,032
Penelec Total o i mnani s Toien) 29,284,383 | 136,794,458 i 69,249,916 | S S70,231,002 | 437,963,162
‘ Billable _ U 1) | - . S ) L S SO g
Capacity 526,115 | 2481087 3926982 . 5,264,275 11,648,570
Condition 2,021,246 | 3179,105| 6766703  7.080407) 14,961,682
Facilities (227.049)] 2,946,706 (222,056) 2,946,708 2,946,706
Forced 285,692 | 5,824,085 |  5547,238 11,550,461 22,992,038
Moter Related 407,381 627,511 1,290,623 1,258,618 2,613,731
Met-Ed MNew Business C1754462| 3242233| 5186896} 6,513680 | 12,998,744
O&M 2719584 T 623,530 e T
Other 14,852,062 | (986,432 15216706| 131,641 1489711
Reliability 928,138 | 3,039,363 ~ 3,603,884 6,986,735 11,742,584
Streetbight 40336} 91825 130563| 184213 367,675
Tools & Equip 177629 124,871 369,136 236,955 461,560
! Vegstation Mat. 3,192,058 5,802,842 8,383,038 11,175,816 21,039,996
‘Met-Ed Total o T s 0| 023,957,061 | 26473496 49,189,604 | 054,129,568 201403,142,998
11 Budgets are subject to change.
Joint 2012 Quarterly Reliability Report
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e)(9): Dedicated staffing levels for transmission and distribution operation and maintenance
at the end of the quarter, in total and by specific category (for example, linemen, technician, and
electrician).

Staffing Levels

‘Department =~ | i i : Q.
. Leader / Chief 27 26
Line
Lineman 63 64
Substation Technician 4 4
Construction & Maintenance (C&MW) 20 21

' Penelec 2012

. Leader / Chief ' 155 153
Line

Lineman 187 181

Substation Technician 6 - T

Construction & Maintenance (C&M) 73 72

_ S MetEd2012
Leader / Chief 52 52
Line
Lineman 171 171
Substation Technician 15 15
Construction & Maintenance (C&M)

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 - 17 -



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e)(10): Quarterly and year-to-date information on contractor howrs and dollars for
(ransmission and distribution operation and maintenance.

Contractor Expenditures

This portion of the report is confidential per Docket L-0030161.

Joint 2012 Quarterly Reliability Report
for the period ending June 30, 2012 -i8-



Confidential and Proprietary Report
Submitted Pursuant to 52 Pa. Code § 57.195(d) and (e)

Section 57.195(e)(11): Monthly call-out acceptance rate for transmission and disiribution maintenance
workers presented in terms of both the percentage of accepted calls-out and the amownt of time it takes the
EDC to obtain the necessary personnel. A briefdescription of the EDC’s call-out procedure should be
included when appropriate.

Call-out Acceptance Rate

This portion of the report is confidential per Docket L-0030161.

Joint 2012 Quarterly Reliability Report
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Call-out Response

This portion of the report is confidential per Docket L-0030161.

Joint 2012 Quarterly Reliability Report
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ATTACHMENT A

Worst Performing Circuits - Reliability Indices

Joint 2012 Quarterly Reliability Report
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ATTACHMENT B

Worst Performing Circuits — Remedial Action
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