Buchanan Ingersoll A Rooney pc

Attorneys & Government Relations Professionals

17 North Second Street,

15th Floor

Harrisburg, PA 17101-1503
Brian J. Knipe T 717 237 4820
717 237 4820 F 717 233 0852
brian.knipe@bipc.com www.bipc.com

May 29, 2012

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Investigation of Pennsylvania's Retail Electricity Markel,
Docket No. [-2011-2237952

Dear Secretary Chiavetta:

On behalf of FirstEnergy Solutions Corp., I have enclosed the Comments of FirstEnergy
Solutions Corp. on Proposed Delays of Educational Mailings for filing in the above-captioned

matter. _
Very truly yours,

-

Brian J. Knlpe
For BUCHANAN INGERSOLL & ROONEY, P.C.
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Investigation of Pennsylvania's : Docket No. I-2011-2237952
Retail Electricity Market -

COMMENTS OF FIRSTENERGY SOLUTIONS CORP. ON
PROPOSED DELAYS OF EDUCATIONAL MAILINGS

FirstEnergy Solutions Corp. (“FES”) submits these Comments in response to the
Pennsylvania Public Utility Commission's ("Commission") Secrctarial Letter dated May 21,
2012. In the Sccretarial Letter, the Commission proposes to delay two coordinated educational
mailings to residential and small business electric consumers: (1) the mailing of the

www.PAPowerSwitch.com tri-fold flyer, from May 2012 until November 2012, and (2) the

mailing of a letter and a "frequently-asked questions" document, from October 2012 until 2013.

Throughout the Retail Markets Investigation, FES has expressed its support for the
proposed consumer education plan, including its three coordinated educational mailings which
will promote shopping and provide customers with the necessary information to make an
informed choice. However, FES shares the Commission's concern that customers could be
inundated with information related to electric shopping, which may cause frustration and harm to
the competitive retail electricity market. Therefore, FES believes that the proposed delays are
consistent with a well-coordinated and considered approach to consumer education and retail
market enhancement.

Nevertheless, FES urges the Commission to conclude the coordinated educational
mailings carly enough to allow for a reasonable pause before residential customers receive
mailings related to the retail market enhancement programs, particularly the retail opt-in
programs. The Commission's proposal to delay the third educational mailing by six months,

until approximately April 2013, would cause the third mailing to come very close to overlapping



with electric distribution companies' mailings of notifications for their retail opt-in programs,
which will also occur in the second quarter of 2013.

While the Commission and RMI stakeholders carcfully planned the consumer education
program to include three distinct mailings, the Commission may want to consider reducing the
campaign to only two mailings, at least in the case of residential customers, to allow for a
sufficient pause between the last educational mailing and the opt-in mailings.

Respectfully submiited,

By:

Amy M. Klodowski, ID No. 28068 Brian J. Knipe,
FirstEnergy Solutions Corp. Buchanan Ingersoll & Rooney, P.C.
800 Cabin Hill Drive 17 North Second Street, 15th Floor
Greensburg, PA 15601 Harrisburg, PA 17101-1503
Telephone: (724) 838-6765 Telephone: (717) 237-4820
Facsimile: (724) 830-7737 Facsimile: (717) 233-0852
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Dated: May 29, 2012 Attorneys for FirstEnergy Solutions Corp.



