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Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building I /A/Arx—1 / \ \ C?/ 
2IKi Floor, Room N201 L UUL) U I \ -
400 North Street 
Harrisburg, PA 17120 

Re: Docket No. A-2010-2151038: License Application of Verde Energy USA, Inc. for 
approval to begin to offer, render, fumish or supply electricity or electric generation 
services as a supplier of retail electric power 

Electric Choice Activity Report Supplemental Filing - Pa. Code § 54.203 

Dear Secretary Chiavetta: 

We represent Verde Energy USA, Inc. ("Verde"), which was issued an electric 
generation supplier license by the Pennsylvania Public Utility Commission ("Commission") as a 
result of a final decision issued on March 25, 2010 in Docket No. A-2010-2151038. 

Enclosed for filing as a supplement to Verde's Annual Reporl submitted on April 30, 
2012 are Verde's Electric Choice Activity Reporl for 2011 in accordance with Pa. Code § 
54.203. Verde's supplemental filing consists ofthe following documents: 

1. Two (2) copies of Verde's electricity choice activity report for residential cuslomers; and 

2. Two (2) copies of Verde's electricity choice activity report for non-residential customers. 
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Please contact the undersigned if there are any questions concerning this matter. 

Respectfully submitted, 

HOLLAND & KNIGHT LLP 

Tiana M. McLean 

Enclosures 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report; Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Verde Energy USA 

Reporting Period Date: 1/1/2011-12/31/2011 
Confidential 

Send copies of 
Reports to Chu 
at ccovage«3>sti 
783-3835. Also 
cover letter (sa-

Data from EGS Residential Totals 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 51,696 
2. Number ot Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 0 
3. Number ot Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 0 
Seasonal: rates differ inisurtirher/ndn-summer. 

4. Number ot Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) 0 
A retail customer account that is7charged a.rate.that cfi.anges at different.times of theiday ornigrht,,orat differenttimes'dufing a'24 hourperiod or 7 day period,but not as 

frequently as each hour to reflectthe costs; of-serving thercustomerduring differenttime periods. 

5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) | 0 
j ndudes-any pr[c]ng,arrangejTient which incorporatesjiourly rates, and, block rates. 

S. Number ot Customer Accounts-Other Categories* (Variable, month to month) | 51,015 
(Do not include GustbmeVs ^'#2:5 or #8.)Please Specify: 

7a. Number ot Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 270 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Real 1 ime Rates* §54.203 (a)(4)(xi) 0 
Includes.any pricing arrangement based on hourly or-daily energy prices:.Example: IMP based rate or rate'based on prior-day ahnounced price. 

9a. Number ot Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number ot Customer Accounts- Green Power §54.203 (a)(4)(vii) 224 
Defined as electric.supply that has been promoted as.having'greater than required renewable content & exceeds existing minimum renewable content 

requ[rements for retail^power. Products offered tg.customer_wheri customer requests specialized 1 service,. 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 187 
Includes all customers who are" not billed'by the utility for the supplier's services. lncludeS'CUStomers<billed:by a:biiling service" other'than the utility. 

12. Number ot Customer Accounts- Auto Payment §54.203 (a)(4)(x) 0 
!.pcludes cus'tpmers.indicated in #11 who are billed automatically on cre^it-cajdsionothej^ arrangement. (i.'eMbank transfer) 

13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note-. Items. # 72,b,c— Number <rf fixed term customer at-tourrts by tengtti ol ttie ortginat primary contract, specifying length in number of years. 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Verde Energy USA 

Reporting Period Date: 1/1/2011-12/31/2011 
Confidential 

Send copies of 
Reports to Chui 
at ccovage@st{ 
783-3835. Also, 
cover letter (sa\ 

Data frdm'EGS Residential Totals 
1. Total Number ot Customer Accounts Served §54.203 (a)(4)(i) 51,696 
2. Number ot Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 0 
3. Number of Customer Accounts- Seasonal Kates* §54.203 (a)(4)(iii) 0 
Seasonal rates differ'ih summer/non-summer. 

4. Number ot Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) \ 0 
A retail: customeraccount thatisxharged a ratethat-changes.at different times of tlie day or night, prat different times.during a/24'hour period or 7 day period but notas 

frequently/as each hour to reflect.the, costs of .serving the custorher during id ifferentjime periods. 

5. Number ot Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) 0 
lncludes<any pricing, arrangement Which! incorporates hourly rates andlblbckrate's: 

6. Number ot Customer Accounts-Other Categories* (Variable, month to month) 51,015 
(Do not.include Gustqmers in #2^5 or #8.).Please Specify; , 

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 270 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Keal l ime Rates* §54.203 (a)(4)(xi) 0 
Includes ahy pricing arrangement based on hourly ordaiiy energy prices; Example: LMP based rate or rate'based,on prior-clay announced price-. 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number ot Customer Accounts-Green Power §54.203 (a)(4)(vii) 224 
Defined.as electric supply that has been promoted as having greater than 'required, renewable content & exceeds existing minimum'renewable content 

requirements for retail.power. Products offered to customer when customer requests specialized service . _ 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 187 
Includes all custpmers who are not billed byithe utility for the suppliers services. Inc!udes 1 customers biiled1by a biljing service other than1 the-utility; 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) \ 0 
includes customers indicated in #1 f who are billed.automatically on credit cards or other automatic payment arrangement, (i.e. bank transfer) 

13. Number ot Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the ariginat primap/ contract, specifying length in number ot y^ars-
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

Form 5 Attachment 
Classification Definitions 

EGS Name: Verde Energy USA 
Reporting Period Date: 1/1/2011-12/31/2011 

C/assificatioris Critenatfor inclusion in1 C/assification EGS Name: Verde Energy USA 
Reporting Period Date: 1/1/2011-12/31/2011 Small Non-Residential 0 to 120,450 kWh annual usage (25 kW * %55 la 

Data from EGS: Confidential ' Small Medium ] Large. To(3/ . - Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (SOOkW 

Non-Residential Non-Residential NonrResidential Large Non-Residential 2,409,001 kWh annual usage and greater 

1. Total Number ot Customer Accounts Served §54.203 (a)(4)(i) 1613 0 0 1613 
2. Number of Customer Accounts- Flat Rate* $54,203 (a)(4)(ii) 0 0 0 0 
3. Number of Customer Accounts- Seasonal Kates* §54.203 (a){4)fiii) 0 0 0 0 

Seasonal rales differ,in summer/non-summer.. __ 

4 . N u m b e r o f C u s t o m e r A c c o u n t s - T i m e ot U s e R a t e s * §54.203 (a)(4)(iv) I 0 | 0 | 0 | 0 

\ retail cuslomer account that is charged a fate lhat changes at different times of ttie day at n ighVoratdi f ferenU^sdur i t^B~24 : t \^ day period bui nut as 

frequently.aseacnhour to reflect tnecoSls.of:Serving.th"ecuslomerdunng different.timeperiods..... " . 

5 . N u m b e r o f C u s t o m e r A c c o u n t s - H y b r i d Ka te S c h e d u 16*554.203 (a)(4)(v) \ 0 01 0 | 0 

Includes any pricihg arrangement which incorporates hourly rales'and block'rates. 

6. N u m b e r o f C u s t o m e r A c c o u n t s - O t h e r C a t e g o r i e s * (Va r i ab le , m o n t h - m o n t h ) [ 1472 0 | 0 | 1472 

(Donol IncJuiSe CuslornereinW-6"or"#8.}Please Specify:. . „ 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 132 0 0 132 

7b.Number of Customer Accounts in #2-6 on 2 year fixed term contracl 0 0 0 0 

7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0 

S.Number of Customer Accounts- Hourly/Real Time Rates'554,203 (a)(4Mxi) 0 0 0 0 

Includes any;pricing arrangement baseiTon hourly, oe. "dally, energy prices., Exam pie: LMP Based rate or.rate tiased on priofTday; announced price.. 

9a. Number of Customer Accounts-Mandatory Curtailable 554.203 (a)(4)(vi>i) 0 0 0 0 
9b. Number of Customer Accounts-Voluntary Curtailable 554.203 (a)(4)(ix) 0 0 0 0 

10. Number of Customer Accounts-Green Power 554.203 (a)(4)(vii) 2 0 0 2 

Defined as electric supply that has lieert promoted as having greater than required renewable content &"exweds~existing mlnifnum "rent 
requirements for reiail power. Products offered to cuslomer. when customer, requests specialized service, 

wabie content 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) \ 7 0 | 0 | 7 

Includes all customers .who are nol billed dy.tne ulllily.for the supplier's services, Includes customers Pilled by.a Dtlling service other than the utility. 

12 . N u m b e r of C u s t o m e r A c c o u n t s - A u t o P a y m e n t §54.203 fa^jfr.) | 0 | Ol 0 | 0 

Includes customers iniJicated in #1.1 who are billed automatically.on credit cards or other automatic payment arrange merit., (i.e. tiarik transfer) . 

13 . N u m b e r o f C u s t o m e r A c c o u n t s - B u d g e t B i l l i n g 554.203 eaj^fxj | 0 | 0 | 0 | 0 

* Do Not Include A Customer Under More Than 1 Rate Schedule In #2-6 & 8. 

Note: Items A 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length In number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey Form 5 Attachment 
Classification Definitions 

EGS Name: Verde Energy USA 

Reporting Period Date: 1/1/2011.12/31/2011 

Classifications Criteria for Inclusion.in Classification EGS Name: Verde Energy USA 

Reporting Period Date: 1/1/2011.12/31/2011 Small Non-Residential 0 to 120,450 KWh annual usage (25 KW * %55 Ic 

Dataifrom EGS: Confidential :SmaU7 .Medium Large Total Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (SOOkW 

Non-Residential Non-Residential Non-Residential Large Non-Residential 2,409,001 kWh annual usage and greater 

1. Total Numberof Customer Accounts Served §54.203 (a)(4)(i) 1613 0 0 1613 
2. Number of Customer Accounts- Flat Rate' §54.203 (a)(4)(ii) 0 0 0 0 

3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 0 0 0 0 

Seasonal rates difter ini summer/no'ri^urnmer. _ _ 

4 . N u m b e r o f C u s t o m e r A c c o u n t s - T i m e ot U s e R a t e s * §54.203 (a)(4)(iv) I 0 I 0 | 0 | 0 

A retail customer account that is charged a rate that changes at different times of triê  day or night, or at different times during a 24 hour period 6r.7day period but not as - ' 

ftequentty as each tioui to reflect the cosls ol serving the customer during difterent time periods. ._ _ . , . 

5. N u m b e r of C u s t o m e r A c c o u n t s - H y b r i d Ra te Schedule*§54.203('a;( ,4j(V) | 0 0 | 0 | 0 

Includes any pricing arrangement which incorporates hourly, rates and Woclfrates. ._ 

6. N u m b e r o f C u s t o m e r A c c o u n t s - O t h e r C a t e g o r i e s * (Var iab le , m o n t h - m o n t h ) | 1472 0 | 0 | 1472 

(Do not include Customers in #2-5 ot HQ:) Please Specify: _ . . . — 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 132 0 0 132 

7b.Number of Customer Accounts in #2-6 on 2 year fixed term contracl 0 0 0 0 

7c.Number of Customer Accounts in #2-6 on 3 year fixed term contracl 0 0 0 0 

S.Number of Customer Accounts- Hourly/Real Time Rates*§54.203 (a)(4)(xi) 0 0 0 0 

Includes any.pricing arrangemem based on hourly or dally energy prices, hxample: LMP based rate or rate eased on pnorrday. announced price. 

Sa. Number of Customer Accounts-Mandatory Curtailable §54.203 <a)(4)(viii) 0 0 0 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 0 

10. Numberof Customer Accounts-Green Power §54.203 (a)(4)(vii) 2 0 0 2 

Defined as electric supply that has been promoted as having greater than required renewable ccnlent'&'e'xceeds existing minimum rene 

requirements for retail power., products offered to customer when customer requests specialized service. . „ 

•wable content ' " 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) \ 1 0 | 0 | 7 

Includes all customers who are not billed by the utility (or the supplier's sewiresMnd^es ajstoriwre billed by a b i l ^ . _ ] 

1 2 . N u m b e r of C u s t o m e r A c c o u n t s - A u t o P a y m e n t §54.203 (aj f^xj | 0 | 0 ! 0 | 0 

Includes cuslomers indicated'in #11 who are billed automatically.on credil cards or other, eutdmaticpayment arrangemerit (IS.'bank tra'ri'sfar) 

13 . N u m b e r o f C u s t o m e r A c c o u n t s - B u d g e t B i l l i n g §54.203 fa^fx.) [ 0 | 0 | 0 | 0 

' Do Not Include A Customer Under More Than 1 Rate Schedule In #2-6 & 8. 

Note: Items » 7a,b,c~ Number of fixed term customer accounts by length or the original primary contract, specifying length In number of years. 
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