NS, sparkenergy”

amapover whal mattoes

April 30, 2012

RECEIVED

Rosemary Chiavetta MAY 12012
Secretary’s Bureau "
Pennsylvania Public Utility Commission PA PUBLIC UTILITY COMMISSION
400 North Street SECRETARY'S BUREAU

Harrisburg, PA 17120
Re:  Spark Energy, L.P.’s Retail Electricity Choice Activity Report - 2011
Ms. Chiavetta,
Enclosed, please find the Retail Electricity Choice Activity Reports for Spark Energy,

L.P. pursuant to 52 Pa. Code §§54.201-—54.204. Please feel free to contact me with any
questions. '

i
|
Thank you, | 1 L-,,_ DD D"'l D \? 4
plles fop s
Kelley Rogers
Sr. Energy Accountant

2105 CityWest Boulevard, Suite 100, Houston, TX 77042



Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications

EGS Name: Spark Energy, L.P.

Reporting Period Date: 12-31-201 1

Data from EGS Conﬁdent!al B oo T , . SsSmall | Medium Large = Total
L L o R Nqﬁ-&éﬂte_ﬁyﬁNom§@s_!dential, Non-Residential _

T, Total Number of Customer Accounts Served §54.203 (a){4)(i ) 7,845

2. Number of Customer Accounts- rlat Rate™ §54.203 (a)(4)(ii) 7,845

3. Number of Customer Accounts- Seasonal Rates §54. 203(a)(4)(m)

Seasonal rates differ in summer/non- summer.

Z. Number of Customer Accounts- Time of Use Rates” §54.203 (a)(4)(w) | - { | — ]

A rétail customer account that i§ charged alrate that€handes at-differént times of the, day or night, or-at different-times: durtng 2.24 hour-period or 7 day period but not.as
frequently as each hour to reflect the costs.of serving thé custormer.dufing different time periods. '

9. Number of Customer Accounts-Hybrid Rate Schedule®§s54.203 (a)(4)(v) | | |

Includes any pricing. arrangement which lncorporates . hourly rates and block rates L ) o B __:; L o o _ )
6. Number of Customer Accounts-Other Categorles | | |

(Do not include Customers in #2~5 or #8.) Please - Specify: . Cov o e 1 _ } ;
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 7,845

7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract
[7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract
8.Number of Customer Accounts- Hourly/Real Time Rates™§54.203 (a)(4}(xi)
includes any priging arrangement:-based on héurly or &_El'y energy prices: Example: LMP based rate or rate based on prior-day announced-price.
Ya. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viil)
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)t4)(ix)
10. Number of Customer Accounts- Green Power §54.203 (a)(4){vii)

Defined as electric supply that has been promoted as having greater than required renewable content & exceéds existing minimum renewable content
fequirements for retail. power. Products:offered to customer when customer.requests specialized:service.

11, Number of Customer Accounts-Supplier Billing §54.203 (a)4)(x) | - | . |

Includes all customers who are not billed by the utility for the supplier's services, Includes customers billed by, a billing service other than the wtility, ) L
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) | | | |

Includes, customers indicatédiin #11 who are billed adtomatically, on-gredit cards or.other automatic payment arrangement. (i.e. bank transfer) . -
[13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) | | | |

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & §.

Note: Items # 7a,b,c— Number of fixed term customer accounts by length of the original primary contract, specifying length in number RE»C E IV E D
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Residential

EGS Name: Spark Energy, L.P.

Reporting Period Date: 12-31-2011

Confidential

Data from EGS o . R | " ‘Residential Tota
. Total Number o ustomer Accounts Served §54203(a)(4)(: o — 51,969
2. Number of Customer Accounts- Flat Rate™ §54.203 (a)(4)(ii) 51,969
3. Number of Customer Accounts Seasonal Rates™ §54. 203(a)(4)(m) T )

Seasonal ratés:differ.ri: summerlnon -summer, . L.
4, Number of Customer Accounts- iime of Use Fates” §54. 203 (a)(4)(w) 1
A retail custémer aécdunt {Rat is-charged;a rate that changes at differént times-of.the.day!or fighit} Srat-different times.during a 24'hour. pefiad.or7.day period but not-as
frequently.as.each hourtoweflect the costsiof serving:the customér. duting differént tinié,periods;

[5- Number of Cusfomer Accounts- Hybrid Rate Schedule®§54.203 {a)(4)(v) |

Includes:any pricing arrangement-which incorporates:hourly rates and‘block rates. o T
6. Number of Customer Accounts-Other Categorles | T

{Do:not include Customers i #2:5.0r.#81):Please*Specify:. T T T o L R
7a. Number of Customer Accounts in #2-6 on 1. year fi Tixed term contract §s4 203 (a)(4)(w) . 51,969

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract

8. Number of Customer Accounts- Hourly/Real Time Rates™ §54.203 (a)(4)ixi)

Include’ any priéing arrangement based o tourly of daily-energy pricés. Example: LMP-based raté or rate:basedion.piior-day anncunced price:

9a. Number of Customer chounts-Manaatory Curtailable §54.203 (a)(4)¢viii)

9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (aj{4j(ix)

10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii)

Defined as electric.supply.that has been promoted:as having greater than.fequired. renewable Goritent &-exceadsexistig, minimurn renéwable content
requirements for.retail power. Products offered-to- customer when customerrequests:specializediservice.

- - . - i

11. Number of Customer Accounts-Supplier Billing §54.203 ¢a)(4)(x) ]
Includesall customers who are not billed.by the utility for the supplier's services. Includes cusfomers billed by a.billing servicesother thanithe.utility. L -
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) [

includes:cistofriérs |ndtcated in#11 who:aré billed.automaticaliy on. credlt cards or gther automatiz, payment arrangement. {i.e. bank transfer)

T3 Number of Customer Accounts- Budget Bi illing §54.203 (2){4)(x)

* Do Not Include A Customer Under More Than 1 Rate Schedule-in #2-6 & B.
Note: Items # 7a.b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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From: (832) 200-3756 Qrigin [D: NCHA MEEK Ship Date: '01MAY 12
(.}

Kely R ActiWgt 0.5 LB
SBKRP??E?\ESERGY Express | caD): 102364518/WSXI2600
2105 CITYWEST BLVD :

STE 100 Delivery Address Bar Code

HOUSTON, T 77042
J12101112190225

SHIP TO: 13006927330 Ref#
Rosemary Chiaverra Invoice #
PENNSYLVANIA PUBLIC UTILITY COMMISS ggpf*#
400 NORTH STREET

HARRISBURG, PA 17120 RELEASE#: 3785346
WED - 02 MAY

STANDARD OVERNIG

TRK# 7935 1726 3933

ik 171

XH MDT i

R

' S512G3/61A4AZ78
This AWB label should print in full on one page. If the label does not print completely on ong page use the Ushrink to fitD or Owhole page[1 option on your page seitings, or
change all the page margins to 0.7cm,
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Please call your local office for further assistance if required.

WARNING: USE ONLY THE PRINTED ORIGINAL LABELS FOR SHIPPING TO ENSURE THE TIMELY DELIVERY OF YOUR PACKAGE,
I

CONDITIONS OF CONTRACT Defimtions On U Azt Way bill, *we, "oitr™, us”, ansd "Feadiin® reler iy Faudoral Express Corporation, iLs subsidiaries, afliFatex nmd branehos o their respoctive empluvees, agents, and i dk The trma "you® and "your” refer to the shipper, ils
employees, prircipals and agenis. 17y our shipment eniginaica outside the United Seatey, your conlress of cuTiage i mlh the Fedbx subsichary, branch or independent comlractor who erigmally accepta the shipment Irom yow The lerm "pocknge” means any cmuuner ar envelape thas 1 sccepled ty us
for delinery, e luding my such ey lendeted by you uiliring ow suwmated syyiems, metars, manifeds or warbildy The lerm *shipment® maina ot pachages which are lendered 1o and sccepled by us on a single Air Waybill Ageocmenl To Tams: By provessing and giving us your shipment, you
ogres, mgaﬂﬂm of whether you sign the front of this Air Weybill, for yourscli mid as agent for and on behall’ al'-m #iier pertot havitig mn tnlerest t this shipmanl, 1o all termd on thit NON-| NEGGTIABLE At Woybill, i 53 approptinte, 0 oll tam in any FodEx tmnsporlation agrecmeant hetween
vou and FedEx covering Lhis shipmenl and in any spphéable WanilT, endd in o Quttent rpplicatile Service ke, or Standund Condibans of Carsage, copics af which e avaitable upun rayuest I there 15 x contlicl between Lhix At Waybitl mud any such document then in ¢fTl, the tmnsporistion
greemeal, tasifl, Service Guide or Standanl Cenditions of Carruage will control ia that order of Kiority, No 6 it sithorized to altcr or medriy the terma of car agrecinent. This Air Way bifl shall be trinding on us when the shipmeat is accepled” we may mark this Air Waybil) with e emplay ec number
w3 ouz mignetute, or ou printed nasme shal) be safliciont 1 consitule ow sgnature of this Az Wayhi], Your Obtigatons - Printed $i Signmwure You scknow ledge that o 0u process shipments t Jocations autside e counuy uhere your shipment ofiginates, tou pus estet, 19 peint i licts of  mhat
signature on the Air Wavlball, the panic of Lie person nomplﬂmg the Air Wayhdl tor sl such l?lpmcﬂu tendered 1o FodEx by you usintg Lhia application. Yeu further schoawledge thal such printed nume shal) be autficient ta conatilale your signatuse on the Air W bill and neecptance of FalEx's terms
w diti fcum-;: for p the Warmw Oy L an trary relatad lo inTetnations! sarnage by air and any of s subacquens amendmena and pmecol: thercto, {eolicenvely [Warmw Convention () and fon il other purpotca You warmnt that cach asticle in cach shipment
is "upcﬂy denibest of this All Waybill and eny cxport documnls, is acc cptabl: for transpart by FedEx, and thai the shipmenl is proparly mhod, wkiressal and pochad (o cnsipe safic tmmsportation with oinary care in handling, Yoo are responuble for all chuzges, inchidmg bransportalion chasges

o5 Al customa wasd dulies assesaments, wmcluding foca related to our paymenl of the sime, govemnmentsl ponaliics and finex, taves and FedEx kegal costs relaied o your shipment. Air Clmngc Natice. [F THE CARRLAGE OF YOUR SHIPMENT BY AR INVOLVES AN
ULTIMATE DESTINATION OR STOP IN A COUNTRY OTI [ER THAN THE CQUNTRY OF DEPARTURE, Tilk WARSAW CONVENTION MAY PE AFPLICAHLE, WHICH TREATY WOULD THEN GOVERN ANDH TN MOST CASES LiMIT FEDEX'S LIABILITY FOR LOSS, DELAY
OF, SHORTAGE, MISDELIVERY, NONDELIVERY MISINFORMATION, DAMAGE OR FAILURE TO PROVIDE INFORMATION N CON'N?CT‘IDN wrm YOUIR SHIPMENT. In cortrin countries, the Warsaw Canvention hmits FodExQs bty to U 8, $9.07 por peund (U 5 $20 38 por
logram or oquivalent bocal currericy for the country of erigin), unkess a higher value for carriage is declared as dascribod iow #d you pay any appl charges The i wd opration of the Warssw son's ixbilty Jumia may vaey in cuch counly. Thare ore o
viogping places whish arc ngrred o and Fedfix reservés the nght lo routs the shipment in any  ay FedEx deerns approgriate. Roud Transport Natice: Shipchts lr-nsp:ﬂnﬁ parly ot solaly by mad, be there an 1 exphicil atoement o do 46 or oL, inlo or fiom « country which is » party to the Convention
an the Contract for the Intamational Carriage of Goods by Road (the *CMR ") are subjert Lo the ferms and of the CIMR, dotw Rhosandunig Aty ather provision refosal w of i this Air Waybill 52 the consnry excepl thal u»m}m turistabons of liability s st forth i these condilions shall
Temain -WlnNc 85 opposcd to those st forth in the CMR. Limaaton of Lisbuity: I nof govemed by the Warsaw Convention, the CME, or athey ‘menutional tmanes, g, othet g ofiiars, of FedEN's inmd habshity fur Joss, dammge, deluy, shorlage,

L o Lhe Lailisre to provide sformation in connection with your shipemet1 ia hymiad by this Air Wey bl 1o the greater af twe amouit of U5 o US $9.07 Foet postnch (U7 5, 520 38 prt kilo) (o eipai valent Jocal currency fof the country of afigin) whichever iy
prenler (o1 i m Lmd- the .moum of neusl domages or CDNS 100 pev shipment, whicheser i lesg) I v declare » higher valoe you must pay an sbditionat charpe fof cach adinional LIS $100 of Ihe equivalent in locs! cumrency indeclared valoe for camiage Pleasc call usar “refes 10 our rile aheetsin
effect al the time of shipment for an explanaten of the additiomal chasge. If you declare » higher value [ carmiage and pay the additional charge, rur maximun bability witl be the lesir of your daclazed valie for carage or your sctoal darmagen. Fcubmm ot pravide cazgo iabikty or all-risk
e, but yoe may wymu:ldl!lunnl chage far cach additianal U.S S!M(muzulﬂkm Tocal currancy for e country of origin) (o in Curmda CAN $100) af deciared value (o carriage. If a higher value for carrisge is docfared ard th ! charge is paid, FedEx i babulily wall be
the lnuu‘ol’lh: deglarad vehie lof carringe of your actua) damages. Doslercd Velae Limas The h‘h« dar|ared valuc FodEx allows for a FedEx LeltafEaveope and FedEx Pad shipment is US$ 100 or US55.07 par prund (US320 38 per kita Yor the equivalent w local nmm.\) whichever je grester.
In Canada, the maxitvitm dotlered valie sllswel for austoms and comage per Air Waybill for ench Fedbix Letier and FedBx Pak is CANSTGO For other shipmenly. n particular shipments of extraordinary value, metuding, bot nol hmited to jewelry, artwork_ antiques, preciows metals, md furs and for
clothing, U doclancd valua of carringe i Iimiod and cpenda on.the cantenta and the deutinataon of e sbiment. Pless: chesk U sprbiablc Scrvice Guide, oentmct of carmisge, imsporiataon sgrecacrs, o, or Standard Condstios for xn cvplanation af the declared ralue g If you send move
han one package using a zingle Air Waybill, the declarcd vadue for camings of esch pachage will be determined by dividing the Wial dexlaiil vahue fof ¢arriage by the number of packages in e thifenenit. Fat hipmenita tendered for EalFx Gtound servies plesse relcrenes the applicable Scrviee Guide.
Lisbililics Not Assumed. 1N ANY EVENT, SUBJECT TO THE SERVICE CONDITIONS ON THIS AIR WAYBILL, OR TI[E APPLICABLE SERVICE GUIDE, TRANSPORTATION AGREEMENT, STANDARE CONDITIONS, TARIFF OR CONTRACT OF CARRIAGE, FEDEX WON'T BE
LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL, IN EXCESS OF THY DECLARIT> VALUE USS100 OR U539 07 PER L. (USS20 3% PER XILO) (CR THE EQUIVALENT IN LOCAL CURRENCY) WHICHEVER 15
GREATER (OR IN CANADA [N EXCESS OF THE DECLARET) YALUE FOR CARRIAGE) (INCLODING BUT NOT LIMITED 'TO LOSS OF INCOME OR PROFTTS) WHETHER OR NOT FEDEX KNEW OR SHOULD HAVE KNOWN THAT SUCH DAMAGES MIGHT BE INCURRED
SCLUDING BUT NOT LIMITED TOLOSS QD DNCOME OR PROFITS. FedEi won't be Irable for y our sets or omiasions, including bul not limited ta incomex) declaraiion of cargo, impropes of insullicicn? paching, seecring, marking ar addressing of the shipment, or for the scts o omissions of the
recipient o1 enyone elte with m Interest in e shipment Also, FedEx won't b liable i you of the Teecipient vialate any of the tomma of our Agrecment. FedEx won'l be habic far Ins_ «Lvnq: -L:Ixy. hontage, v, ion ar fyhee to provide mformation {1} in conncdtion
with :thuul'u:h,cuncmy on other prodibated ems: of, (i§) ctied oy events FedEx connot control, inc huding Yt not lumud.mnd:ulbmtp:nh of the awr, weather J delny s, xcts of publi \\ux slnku civil commotions_or s of amissions of public authoniizs

{including cistoma ant health officials) with ochsal of apporct suthority, Ma Warmanty: We malke ha Wattanlics, cvpress or imphied Chima for Loss, Damage o Delay. ALL CLAIMS MUST BE MADE I wamm. AND WETHIN STRICT TIME LIMITS. SEE OUR APPLICABLE TARIFF,
SERVICE GUIDE, OR STANDARID CONDITIONS OF CARRIAGE FOR DETAILS, The Warsow Convention provides that wrtlen claims for demage must be received within 14 dbrys [rom, the date of receipt and withm rwenty -one days in the event of delay, FedPy may have expanded the claima
petiods in cehin <nunlnu aid I.hermnds mey difTer ltom country to country. Morcovar, the intarpretation end operation of the Warsiw Convention's clsims provisions may very in cach country. Cantact the FedEx represeniative 1 Lhe countzy of arigin te determine Lhe elnima peried for your
shganent. In the event of 1 faluse 1o rovide informalion. s M reogve wnllan notice of the clim within mda)uu:n\:uccpulrdupmml The right te damages egaindt us regarding e shipment shall be extinguishest unless an zction is brought within
o years from the dote of delivery urm= sh:rmmlw frot the date on which the stapment shauld huve Bocn delivera, or from Lhe dele on which the muriage sloppad Withm 90 by aiter notification 10 us of Lhe claim, il must be docurnenled by sending us all rekevant mformation aboul . FedEx is
n0i obiiguted 1282t on ey chim unul il yanspormbon charges have been paid. The claim amouhl may not be deducted from the thase churges. 15 the recipicnt sceesis the akipment without noling sy damaye on Lhe delivery record, FedEx will atsume the sbipment sz delivered in gomt condition In
e fot us 1o consides & claim for dumage, the <ontents, onginal shipping carton and packing must be male svailabk: lo us for inspection. Right (o lnspect Your shipments mov, at FedEx'y option, of 4 the request of susioms of pihar regula?ory of government suthontics, be opened o inspectod by
Fedlix or smich authoriis st any me Responnility Fos Payment: Eran i you give FedEx chiferent poymenl inalructons, you will slways b primanly responsble for ail charges, incloding nnsportatwn charges, and possible saxhurges, cusioms and dutics essessmens, including fees relaied 1o our
wepayment of the ;me govemmental penallics and fines. trxes, and Fedfx's lwyers T foes am legal costy, peluted fa this shipnsent. ¥ou also wilf be resparible for any costs Fediix nwy fnene in teturning ) our thipmenls 1o you or warchousing them pending disposiion. Custenns Clearapue: By giving
1 this shipment, you herebs uppolrt FaEx, or fiz indepandent mmrxl.nrn:pphmhlc as your agent wolely for parfovmance cfunlmmelm'm end cerlify FeudEx a3 the pomina} conzignex for the urpodc N‘d:ngnnung = cintoms broker 1o parform conloms clearance In some instances, Jocal
uhoriles may require additi g FodEX'a i your 'y 10 provide propet Whetl fequited, You wie foponaible foe snd wirunt your complisnce with o] spplicable lavd, rules wnd regulations, includiag bul nol limited
o cunioma lawa, import, import, cxporl and zecxport Lawa and gosrmant tegulaions of oy couniry o, frow, through of et which your .mp..m.u may be carmed. You agrre  furnish tuch iafortastion snd complite o Kiiach 16 the thit A Waybill wuch Jod ity ad ars necessafy o comply with
such laws, niley and segulations. FedEx rssumes ne liabitty 1 you ot eny other parson for eny loxs or expense due 10 your [alure 1o comply with this provision. You are els responcbile tor all charges, incl ding transportation charger, and sl Uities, customs asscsments, govemmental ponelines and
{imes, taxcy, and FadFix lwycr's toes and begal costs, relalal to sy shipment. Eciter of Instruction: H'wudnmmmplmuuu.c&x\mwxs requizen) for carmiage of if e documents submitiod arc not Tor the sarvices or & mequested, you hereby instruct FedEx, or its independent
onlmstor, & zpplicable, where penmitted by law 1o cotnplote, carrect of feplace the documents for You al your expense, However, FadEx is nol obligaler 10t so, [ s substituie form: of air wasbill is noederd to complete delivay of yoiz shipment and FedEx compltes that doctment, the terms of this
Agreement will :onlmue 10 govem FedFX is 00t Eablc t you or any other porsan for FedEx's scians sn, your behalf undea this provision leti Not Acceplable for Trafsportaion: FedEN docs not accept imnspariation of moncy iln:ludm! ‘bai pot limnied 1o, cotns feveopt callecuble) or negalinble

to cash such orscet stocks wnd bunda ) Falkx excludes all habifity tor hiunents of such dems scceplod by mistake, Other temts avny bs acerpted for camuge only t hmited & of under restnicted Fedbx reverves the n;l\l o mjacl packages bascd upon
Ihes: lumiations o foc reasns of safety of secwity, You may cansult the spmlicable Scrviee Guide, conlrect of carringe, tarifT o Standard Conditions. for spocific details Expart Coniro} Yoo authorize FedFx, and its independent contraciors, s applicable, lu acl as [ g agent for you for export
a5d customs putpascs, Yau heseby costify thal all statements and informatiun contained on all Air Wayhills, SEDs and sccompanying dockinentalion relating s exporston tre e and comecl. You farther certify thal ail Commarcial tnvaice infarmation subeutted via AP is e s comect. You
premly nuthonze FedEx and ils independent contrucion, ns apphoable, 10 feraerd s infarmation of any nature tegarding thipmems e any aad adl govemmental of regulniony agencies which request ar require wuchi v that civil mn criminal penaliies, inchuling
torfeure aod sake, may b snpowal in taking false or Frudulent ststerments or for e vielation of any country Liws an expartation, including but not miled ta, foc hipmants orgimaling fn the 5, 13U.5.C. 0305; 2 U.S.C. D401 18 U S, 21001, smd 30 U5, App, 2410, ad for shipments
ariginating in Canaus, the Export and Import Parmata Aet, R S C. E-17, Consult the lawa in the country of origin (e ximilar scsirictions. You acknow ledge that no shipments tenkcred by vou from the Unuted States using APL will be senl W zny enbity Listal e the Depestment of Commeree's Denied
Partss List 15 CF R Pant 769, Supp. 2, o he list of Special Designaled Kationals as publishad by the Oilice af Fotrigh Assels Cotltol of te 1S Depmitment of the Treasiy and thal v are setther o denied party o o specinlly designated national Consult the laws of the origin evuntry of your




