ENERGY PLUS S,

3711 Market Street, 10t Floor
Philadelphia, PA 12104

{877) 320-0356 - Fax {866) 857-8014 REC E IVED

APR 30 2012

PA PUBLIC UTILITY COMMISSION
SECRETARY’S BUREAU

April 26, 2012

Rosemary Chiavetta, Secretary
PA Public Utility Commission
400 North Street, Keystone Building, 274 Floor

Harrisburg, PA 17105-3265 L-— DDO’] D\?A_

Re: Energy Plus Holdings LLC 2011 Retail Electricity Choice Activity Reports
(License #A-2669-2139745)

Dear Secretary Chiavetta:

Enclosed are Energy Plus Holdings LLC’s 2011 Retail Electricity Choice Activity
Reports. These reports have also been filed electronically with Chuck Covage of
the Bureau of Technical Utility Services' Energy Planning Section, at

ccovage@state. pa.us.

If you have any questions, or require additional information I can be reached at
267-295-5532 or kboltz@energypluscompany.com.

Sincerely,

cpren (s

Karen Boltz
Director, Strategic Market Development

Enclosure



RECEIVED

Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Surveyh 30 2012
Reported on a Statewide Basis: Residential

EGS Name: Energy Plus Holdings LLC PA PUBLIC UTILITY COMMISSION
Reporting Period Date: January 2011 to December 2011 SECRETARY'S BUREAU
Confidential
Data from EGS - i o ] T Residential Totals.
7. Total Number of Customer Accounts Served §54. 203 (a)(4}(.r) 31,720
. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 31,720
. Number of Customer Accounts- Seasonal Rates 554 203 (a)(4)(m) 0
Seasonal rates differ.in. summer/non-summer. __ oo ’ R B )
7. Number of Customer Accounts- Time of Use Rates” §54.203 (a)(4)(uv) | 0

A retail customer account thats. charged arrate that changes at:different times of the day or mght :or at different-fimes: dunng a24 hour penod or 7 day period.buinot.as
frequently as’eachhour to reflect.the/costs of serving, the customer during different-tirie peruods . :

5. Number of Customer Accounts-Hybrid Rate Schedule™§54.203 (a)(4)(v) | 0
includes any pricing:arrangemeént which incorporates houryratesiand E’loc_l{ra_\ie’g; o T ) S T T ) T
6. Number of Customer Accounts- Other Categorles | 0
(D6 notinglude Customers i #2- 50r#8)Piease Specify: ’ T T o
7a. Number ot Customer Accounts in #2-6 on 1 year Tixed term contract §54 203 (a)(4)(w) 0
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0
~ Number of Customer Accounts- Hourly/Real Time Rates” §54.203 (a)(4)(xi) 0
Includes any, pricing arrangemerit based:on.hourly-or daily,energy.prices. Example:. LMP based rate-or rate-based: on,prior-day announced price._ o
|83, Number of Customer Accounts-Mandatory Gurtailable §54.203 (a)(4)(viii) 0
. Number of Customer Accounts-Voluntary Curtailable §54 203 (a){4)(ix) 0
. Number of Customer Accounts- Green Power §54.203 (a)(4){vii} 2,732
Defined as eiectric'supply;ihat has;been promoted as having.greater than.reguired renewable content & exceeds.éxisting minimum renewable content
requirereiits forretail power. Products:offéred.to customer-\;ﬁen rcustomer requests specializétiservice: L o -
_Number of Customer Accounts- Suppher B"lllng §54.203 (a)(4)(x) ] 0
Includés. &ll-customers 'who:are not billed by { the “tility for {heT ppliers:services. Indludes. customers biligd by,a billing:$arvice offier than thewtility. =~~~
7. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) | nia
Inclidés Customers indicated in#11 who arebiled ailomalically on credit Cards or.0ther aulormalic payment aangement. (e bank fansfer -
- Number of Customer Accounts- Budget BIlling §54.203 (a)(4)(x) [ 1.953

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.
Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary cantract, specifying length in number of years.
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey Form § Attachment

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications Classification Definitions

EGS Name: Energy Plus Holdings LLC Classifications;  ~  |Criteria for.Inclusion in Clagsification B

Reporting Period Date: January 2011 to December 2011 Small Non-Residential 0 to 120,450 kWh annual usage {25 kW * %55 load factor * 8760 hours in the year)

Data fmm EGS-‘Conf'dennal _ i L 1. .- Smali, ' Medium: : Lamge Total _|Medium Non-Residential  [120,451 to 2,409,000 kWh annual usage {500kW * 55%ioad factor * 87G0 hours in the year)
. i ‘[ Non-Residential [Non-Residential| Nan-Residential | Large Non-Residential 2,409,001 kWh annual usage and greater

1. Total Number of Customer Accounts Served §54.203 {a)4j(i) 2,513 101 0 2614

2. Number of Customer Accounts- Flat Rate® §54.203 (2{4)(1] 2513 101 0 2.614

3. Number of Customer Accounts- Seasonal‘ﬁates §54.203 {a)(l}{hl) 0 0 0 0

{Sensonal rates difer in Slimmel/nof-suminez, . . _ S

4 Number of Customer Accounts- Time of Use Rales® 554,203 (alfaiv] | 0 | 0 | 0 | 0

A 1e1a0 cuslorier Gotowdt thit is chaied a fne that éhanges at ddfurent Umes Bf the day or night, or at diiferent imes dusing a 24 haux period or 7 day peciod bt not a3
frequentty 2s each hiour 10 reflsct the costs of serving the customer during dﬂ'femnt time periods. _ _ _ _ . _

['5. Number of Customer Accounts-Hybrid Rate Schedule™§5«.z03 fa)(4)(v) | V] [i] 1 0 1 V]
Friclodizs By pricing anangement whidi mcorpenatas hourly rles and block rates. - i S -
6. Number of Customer Accounts-Dther Categories® 1 0 0 I 0 | 0

D6 not elida CHstomans in £2-5 Br #8,) Pledsa Speaity i T =

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 0 0 0 0

7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract o 1] a 0 R ECE

7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract [ 0 1] [+ ED
B8.Number of Customer Accounts- Hourly/Real Time Rates®§54.203 {a)(4){xi) [ 0 [V] [

InchidEs any pricing Arrangemeny based on hotdy o deifmwgi,"isrieés. Eiaimfla’ LMP based rate or rate Based on grior-day anncinced price. - APR

[9a. Number of Cuslomer Accounts-Mandaiory Curlailabie §54.203 fel{4fvis 0 [ 0 1 3 0 2012

9. Number of Customer Accounts-Yoluntary Curtailable §54.202 {a){4)(ix) [i] ] [ 0

10. Number of Customer Accounts- Green Power §54.203 (a)fd){vi} 108 3 O 111 PA PU

Defired a3 stectric sUpdty that has beren promotad as fiaving gmalenifﬁ!mequmd renewablecantml& “exceads existing minimumn renewshle contenl : ) T BL'C UT“_”—Y COMMISS,ON

requiremnents For retal pawer, Products offered ty when custo ; d 3ETViGE, .

1. Number of Customer Accounts-Supplier Billing §54.203 .'a)m(xj T 0 - } 5 [ 1] | K SECRETARY'S BUREAU
i

includes all customers who are not biled try he utilly for the Suppler’s servces, Includes customerns bEled by a billling serace other thaa the uiity.

[12. Number of Gustomer Actounts- Auto Payment §54.203 (a){a}{x) [ na | nfa nia [ ala ]
Iichkides clislGmors indicatad in @ 13 who are bdlsd aurematically an cred cards or cthes automals payment fifangement, fi.c. bank ransfer} . " -
13. Number of Customer Accounts- Budget Billing §54.203 fal4)(xj | 4 | 0 | 0 | 0

* 0o Not Include A Custamer Under More Than t Rate Schedula in #2-6 & 8.
Note: terrs # Ta,b,e— Numbor of fixad term customer accounts by length of the ariginal primary contract, specifying length in numbar of years.
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hups:/www. fedex.com/shipping/himl/en/PrinlFrame. himl

From: (267) 205-5532 Origin ID: ESPA Ship Date: 26APR12
KAREN (BOL)TZ S Fedss:. ActWgt 1.0LB
ENERGY PLUS ____ Bmes | CAD: 4435531INET3250
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After printing this label:

’.; A PAUS
' H MDT
1. Use the 'Print’ buiton on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal fine.

3. Place label in shipping pouch and affix it 1o your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed ariginal label for shipping. Using a pholocopy of this label for shipping purposes is fraudulent and coukd
resull in additional biling charges, along with the canceliation of your FedEx account number,

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, unless you
declare a higher value, pay an additional charge, document your actual loss and file a timely claim . Limitations found in the current FedEx Service Guide
apply. Your righl to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, costs,
and other forms of damage whether direct, incidental,consequential, or special is limited o the greater of $100 or the autherized declared valus. Recovery
cannot exceed aclual decumented loss.Maximum for items of extraordinary value is $800, e.g. jewelry, precious metals, negotiable instruments and other
itemns listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.
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