
ENERGY PLUS n 
3711 Market Street, 10 l h Floor 
Philadelphia, PA 19104 
(877) 320-0356 • Fax (866) 857-8014 

Apr i l 26, 2012 

RECEIVED 
APR 30 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
400 North Street, Keystone Building, 2 n d Floor 
Harrisburg, PA 17105-3265 ^ _ Q | ^ 

Re: Energy Plus Holdings LLC 2011 Retail Electricity Choice Activity Reports 
(License #A 2009 2139745) 

Dear Secretary Chiavetta: 

Enclosed are Energy Plus Holdings LLC's 2011 Retail Electricity Choice Activity 
Reports. These reports have also been filed electronically with Chuck Covage of 
the Bureau of Technical Utility Services' Energy Planning Section, at 
ccovage(5)state.pa.us. 

If you have any questions, or require additional information I can be reached at 
267-295-5532 or kboltz@energypluscompany.com. 

Sincerely, 

Karen Boltz 

Director, Strategic Market Development 

Enclosure 



RECEIVED 
Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) SurvflpQ g Q 2012 
Reported on a Statewide Basis: Residential 
E G S Name: Energy P lus Hold ings L L C PA PUBLIC UTILITY COMMISSION 
Reporting Period Date: January 2011 to December 2011 SECRETARY'S BUREAU 
Confidential 
Data from EGS Residential Totals. 
1. Total Number ot Customer Accounts Served §54.203 (a)(4)(i) 31,720 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 31,720 
3. Number of Customer Accounts- Seasonal Kates" §54.203 (a)(4)(iii) 0 

Seasonal rateS'differ.ih summer/hon-summer. 0 
4. Number ot Customer Accounts- Time of Use Rates" §54.203 (a)(4)(iv) 0 

ATetail customer account that is charged ai rate that changes atdifferent times of the day or night,,pr at different-times^ during .a 24 hour period or7 day period bufnot,as 

frequently as'eachjhpur;tqi r^ectthejcqstsipf-se^ng.the customer during different'time periods. , 

5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203te)f4(V) 0 

Includes any.i'pricingiarrangement which incorporates ho.urly/ratesVand biock rates. 

6. Number of Customer Accounts-Other Categor ies* | 0 

{Do notinclude' Customers in:#2-5.or#8:) Please: Specify: _ _ _ 

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 0 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 0 

Includes any.pricihg arrangement basediqn,hourly or d^ly^energy/prices/E^mpieiLMP based rateorrate based r on j prior-day announced price. 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 2,732 

Defined as .electric suppiythat hasfbeen'promoted.as havEng;greater-than>required:renewable cdnterif.&exceeds.existing minimum renewable-content 

requirements fonretail power. Produ.^offered. to; cusfomerwheniqustpmer requests specialized'service: _ 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 0 
Includes, al I • custom ers'who'are not billed by the utility for.theWppiier/s.se^ billed by/a billing (service other than theiutiNty. 

12. Number of Customer Accounts-Auto Payment §54.203 (a)(4)(x) n/a 

Includes customers indicated ih'#11 who are'biHed automatically on credit cards;of,otHer autbmatic payffierifarrahgemeht. (i.e. bank^transfer) 

13. Number ot Customer Accounts- Budget Billing §54.203 (a)(4)(x) 1,953 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

Form 5 Attachment 

Classification Definitions 

EGS Name: Energy Plus Holdings LLC 

Reporting Period Date: January 2011 to December 2011 

Classifications", Criteria for. Inclusion in Classification EGS Name: Energy Plus Holdings LLC 

Reporting Period Date: January 2011 to December 2011 Small Non-Residential 0 to 120,450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year) 
Data from EGS: Confidential ^ _r Small. ' Medium- /Large Total Medium Non-Residential 120,451 to 2,409.000 kWh annual usage (SOOkW ' 55%load factor * 8760 hours in the year) 

. . „ Non^Residential Non-Residential Non-Residential Large Non-Residential 2,409,001 kWh annual usage and greater 
1. Tola! Number of Customer Accounts Served f54.203 (a)(4)(i) 2.513 101 0 2.614 
2. Number ot Customer Accounts- Flat Rale* §54.203 faJWfl 2.513 101 0 2.614 
3. Number ol Customer Accounts- Seasonal Rates* §54.203 M(4)(iii) 0 0 0 0 
SeoMralralaaddtCTnsummei/fion-siimmei. 

A. Number ot Customer Accounts- Timeol Use Kates' §54.203 (a}(4)(iv) | 0 | 0 | 0 | 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

A.lelaB customer aocourit that s charged a Ittal c h i ^ r e a t ditfoniia limes of the day oi nijht, or atdHferem wiksdui inga 24 hour perbd of 7 da/perlod but rial as 
Frequently as each hour loreflod [he OOMS of serviigUiB ajslomra during dfffef em lime periods. 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

5. Number of Customer Accounts-Hybrid Rate ScUedu\e'§S4.203 (a)(4)(v) | o 0 1 0 1 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

k>clijd0$i£fty pncfaig amih^emont which mcorooraf^s hourly roles and bkicfc rates. . „. "~ - ... 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

6. Number of Customer Accounls-Other Categories* | 0 0 ( 0 1 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

[06 not IridiJeCustomors hi 112-5 or #8.) Please SpMaly: 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 0 0 0 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 0 0 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0 RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

8.Number ot Customer Accounts- Hourly/Real Time Rates'§54.203 {a)(4)(xi) 0 0 0 0 RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

Indudea any pricing arrBngerfienl based on hourly or daly^energy prices. EnarnplB: LMP based rate or rate tiased oh priMKiay announced pnee. 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(vr<i) 0 0 0 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

9b. Number of Customer Accounts-Voluntary Curtailable §S4.202 f a M W 0 0 0 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

10. Number of Customer Accounts- Green Power $54,203 (a)(4)lvii) 108 3 0 111 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

Dorinod as eleetriE supply lhat has been promoted as tiawng gmaLerthmi tequired renewablamntenl S'exceods ojosting mini 

requBemcnts for retaB power. Products offered to eusiorrief when custtn)er roqiiestE specialaed seivice. 

11 um renews bJe cofilunl 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

11. Number of Customer Accounts-Supplier Billing $54,203 (a)(4)(*i | 0 0 1 0 [ 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 
Includes all customers who are not billed by the utiiy for the supplier's services'. Includes customers biltsd by a billing serwee other than ihe ulit«y. 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU YZ. Number ot Customer Accounts- Auto Payment $54,203 faH*)!*) \ n/a | n/a j n/a | n/a 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU Includes cuslomors hdlcatod S i t 11 who ate Mled automaUcallyon ccod*caidsor other automilc (HyniaU nrranflonient.(i.e. bank transfer). 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 
13. Number ot Customer Accounts- Budget Billing §54,203 (it)(4)(*) \ 4 | 0 | 0 | 0 

RECEIVED 

APR 3 0 2012 

SECRETARY'S BUREAU 

' Oo Not Include ACuslomer Under More Than t Rate Schodula in #2-6 S 8. 

Noto: Itams ff 7a.1>lc— Nurnbor of flxad tonn customer accounts by Fongth of the original prfmnry contract, specifying length En number ol ye 
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Imps://www. fedex.com'shipping/hlml/en/PrinLlFrame.html 

From: (267)295-5532 
KAREN BOLTZ 
ENERGY PLUS 
3711 MARKET ST 
10TH FL 
PHILADELPHIA, PA 19104 

On 9inlD:ESPA 

Jl2IOMi2lSCi225 

SHIP TO: (717) 787-3665 BILL SENDER 

Secretary ofthe Commission 
PA Public Utility Commission 
2 KEYSTONE BUILDING RM N201 
2ND FLOOR 2ND FLOOR 
HARRISBURG, PA 17120 

Ship Date: 26APR12 
ActWgt: 1.0 LB 
CAD: 4435531/INET3250 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# RECEIVED 

APR 3 0 2012 

fw KUBUC UTILITY COMMISSTtME - 01 MAY A1 
SECRETARY'S BUREAU EXPRESS SAVER 

TKK* 7983 3101 3852 
I 0201 i 

17120 
PA-US 

MDT 

5i2GUCWK>79 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless you 
declare a higher value, pay an additional charge, document your actual loss and file a timely daim.Limitations found in the current FedEx Service Guide 
apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income inlerest, profit, attorney's fees, costs, 
and other forms of damage whether direct, incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery 
cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

Of 1 4/26/2012 3:04 PM 


