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COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION

X
Investigation of PA's Retail Electricity
Market Docket No.
I-2011-2237952
{(En Banc Hearing)
______________________ x

Pages 158 through 355 Hearing Room 1

Commonwealth Keystone Building
Harxisburg, Pennsylvania

Thursday, November 10, 2011

Met, pursuant to notice, at 12:35 p.m.
BEFORE:

THE HONORABLE ROBERT POWELSON,
THE HONORABLE JOHN F. COLEMAN, JR., Vice Chairman
THE HONCORABLE WAYNE GARDNER, Commissioner

THE HONCRABLE JAMES CAWLEY, Commissioner

THE HONORABLE PAMELA A. WITMER, Ccmmissioner

ELIZABETH H. BARNES, Administrative Law Judge

Chairman

* k%

& =2 )
2 3 m
S = O
p"C

=¥ N
i -
= — -
th'm o o,
' T T
= [ ot
) it

pog —

<l

Commonwealth Reporting Company, Inc.
700 Lisburn Road
Camp Hill, Pennsylvania 17011

(717) 761-7150

1-800-334-1063




FORM 2

10

11

12

13

14

13

16

17

18

19

20

21

22

23

24

25

PRESENTER INDEX

PRESENTER

Consumer Edpcation

Survey Presentations:
Terry Madonna, Terry Madenna Opinion Research
John Raisch, Cofounder, Alphabuyer

Kevin McCloskey, Chief Operating Officer,
Alphabuyer

Chris Kallaher, Senicr Director, Government
and Regulatory Affairs, Direct Energy

Dave Sackett, Partner, Tarrance Group
Question and Answer Session
Panel: General Issues:

Irwin Popowsky, Consumer Advocate

Joey Vallarian, Manager, Media and Community
Relations, Duquesne Light

Michael Meath, Regulatory Consultant,
Pennsylvania Energy Marketers Coalition

Question and Answer Session

Accelerated Switching Timeframes

Richard Hudson, Pennsylvania State Chair
Retail Energy Supply Association

Aundrea Williams, Senior Director, Regulatory
Strategy and Policy, NRG Energy

Tanya McCloskey, Senior Assistant Consumer
Advocate

Dick Webster, Director, Rates and Regulatory
Affairs, PECO Energy

Question and Answer Session
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PRESENTER
Customer Referral Programs
EGS Panel:

Richard Hudson, Pennsylivania State Chair,
Retail Energy Supply Association

Aundrea Williams, Senior Director, Regulatory
Strategy and Policy, NRG Energy

Chris Kallaher, Senior Director, Government
and Regulatory Affairs, Direct Energy

Teny Banks, Vice President of Competitive
Market Policies, FirstEnergy Solutions

Consumer Panel:

Tanya McCloskey, Senior Assistant Consumer
Advocate

Harry Geller, Executive Director, Public
Utility Law Project

Janee Briesemeister, Senior Legislative Rep.,
ABRP State Advocacy and Strategy

EDC Perspective:

Richard G. Webster, Jr., Director, Rates and
Regulatory Affairs, PECO Energy

Questicn and Rnswer Session
Retail Opt-in Auction
EGS Panel:

Michael Meath, Regulatory Consultant,
Pennsylvania Energy Marketers Coalition

Tony Banks, Vice President of Competitive
Market Policies, FirstEnergy Solutions

Paul Hibbard, Vice President, Analysis Group
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PRESENTER INDEX (continued)

PRESENTER

Andrew Parece, Managing Principal, Analysis
Group

Consumer Panel:

Tanya McCloskey, Senior Assistant Consumer
Advocate

Harry Geller, Executive Director, Public
Utility Law Project

Janee Briesemeister, Senior Legislative Rep
AARP State Advocacy and Strategy

Ted Robinson, Staff Attorney, Citizen Power
EDC Perspective:

Douglas A. Krall, Manager, Regulatory Strat
PPL Electric Utilities

Question and Answer Session
Default Service Plans Beyond June, 2013
EDC Panel:

Terry Fitzpatrick, President, Energy
Association of Pennsylvania

- !

egy,

Chuck Fullem, PA Director, Rates and Regulatory

Affairs, FirstEnergy Companies
EGS Panel:

Richard Hudson, Pennsylvania State Chair,
Retail Electric Supply Association

Michael Meath, Regulatory Consultant,
Pennsylvania Energy Marketers Coalition

Cory Byzewski, Vice President and General
Manager, US North, Direct Energy
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PRESENTER INDEX {centinued)

PRESENTER

Adundrea Williams, Senior Director, Regulatory

Strategy and Policy, NRG Energy

Thomas Butler, Director of Retail Business
Development, Dominion Retail, Inc.

Consumer Panel:

Irwin Popowsky, Consumer Advocate

Janee Briesemeister, Senior Legislative Rep.,

AARP State Advocacy and Strategy

Question and Answer Session
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None

EXHIBIT INDEX
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IDENTTFICATION

Any reproduction of this transcript
is prohibited without authorization
by the certifying reporter.
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