
375 North Shore Drive, Suite 600 
Pittsburgh, Pennsylvania 15212 

wwvv.peoples-gas.com \ PEOPLES 
X N A T U R A L G A S " 

William H. Roberts II 
Senior Counsel 

Peoples Natural Gas Company LLC 
Phone: 412-208-6527; Fax: 412-208-6577 
Email: William.H.Roberts@peoples-gas.com 

August 25, 2011 

BY OVERNIGHT DELIVERY RECEIVED 
AUG 2 5 2011 

Rosemary Chiavetta Secretary pA p U B L ( c U T ( L | T Y C 0 M M 

Pennsylvania Public Utility Commission SECRETARY'S BUREAU 
Commonwealth Keystone Building 
400 North Street 
2nd Floor, Room-N201 
Harrisburg, PA 17120 

Re: Pennsylvania Public Utility Commission v. Peoples Natural Gas Company LLC 
Docket No. M-2011 -2157542 

Dear Secretary Chiavetta: 

Please find enclosed a check payable to the Pennsylvania Public Utility Commission in 
the amount of $20,000 for payment of the civil penalty in compliance with the Commission's 
Opinion and Order ("Order") entered in the above-referenced docket on July 28, 2011. The 
Order also required Peoples to make compensation payments to certain customers in the total 
amount of $1,200. Peoples is currently processing those compensation payments and will submit 
proof of payment as soon as available. 

If you have any questions or concerns regarding this matter, please do not hesitate to 
contact me. 

Counsel for Peoples, 
Natural Gas Company LLC 

SAFETY | CUSTOMER COMMITMENT | TRUST | COMMUNITY 
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UPS NEXT DAY AIR 
TRACKING #: 1Z 66V 820 01 9426 1007 
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BILLING: 3RD PARTY 

TO: CHIflVETTA, R. PUC (CHIflVL̂  
Agency: PUC 
Floor: 
External Carrier.- UPS 
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