




































 
 

 

July 11, 2011 
 

Re:  Statement of Interest of NCVLI Regarding Pennsylvania Public Utility Commission’s 
Interim Guidelines for Eligible Customer Lists: Docket No. M-2010-2183412 

 
I write to your attention critical issues of victim privacy and safety. 
 
The National Crime Victim Law Institute (NCVLI) is a non-profit educational and advocacy 

organization located at Lewis & Clark Law School in Portland, Oregon.  NCVLI’s mission is to 
actively promote balance and fairness in the criminal justice system through crime victim-centered 
legal advocacy, education, and resource sharing.  NCVLI accomplishes its mission through 
education and training; technical assistance to attorneys nationwide; promotion of the National 
Alliance of Victims’ Rights Attorneys; research and analysis of developments in crime victim law; 
and provision of information on crime victim law to crime victims and other members of the public.  
In addition, we participate as amicus curiae in cases involving victims’ rights nationwide.  Among 
the critical issues that NCVLI is involved are issues of privacy, protection, and access to justice.   
 

To survive violence and begin on the path of recovery, crime victims must have access to 
certain basic human rights.  Among these are safe housing with utilities service.  Safety for crime 
victims often includes privacy of their names and contact information so that perpetrators cannot 
locate them.  Unfortunately, the Pennsylvania Public Utility Commission’s (PUC) Order to release 
private customer data, without first requiring affirmative customer consent, threatens the ability for 
victims to safely access electric service which in turn puts the most basic of rights, safe housing, at 
risk.  No victim should be forced to the Hobson’s choice:  electricity OR safety.     
 

Over the years NCVLI has had to fight to keep victims of domestic violence, stalking, and 
sexual assault safe by securing their privacy rights.  These efforts have included ensuring victims 
can proceed in courts by pseudonym, that their private records are not successfully subpoenaed, and 
that their names and contact information are removed from court and Internet records.  The PUC’s 
order, which provides that victims of domestic violence can opt-out of the release of their 
information if they affirmatively identify as a victim, does not adequately address victim privacy or 
safety.  A method that would instead allow victims to opt-in would better ensure victim privacy and 
safety and would be in line with notions of personal autonomy, which are also critical to recovery. 

 
Thank you for taking the time to consider the interests of crime victims.  If you have any 

questions I would be happy to discuss these issues with you further.  You may contact me at 503-
768-6953 or garvin@lclark.edu.   
 

Sincerely, 

 
Meg Garvin, MA, JD 
Executive Director 


































































