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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications

EGS Name: Glacial Energy of Pennsylvania, Inc.
Reporting Period Date: Jan. 1, 2010 - Dec. 31, 2010

[Data from EGS. Confidential Small Medium Large " Total
. Non-Residential|Non-Residential| Non-Residential |
. lTotal Number of Customer Accounts Served §54.203 (a)(4)(i) 216 1899 g23 3038
2. Number of Customer Accounts- Flat Rate® §54.203 (a)(4)() 0 0 0 0
. Number of Customer Accounts- Seasonal Rates™ §54.203 (aj(4)ill) 0 0 Q ¢]
Seasonal rates differ in summaer/non-summer. ’
4. Number ot Customer Accounts- Time of Use Rates™ §54.203 (a)(4)(iv) | 0 | ol 0f 0
A retail customer account that is charged-a rate that changes at different limes of the day or night. or at different times during a 24 hour period or 7 day period but not as
frequently as each hour to reflect the costs of serving the customer during different time periods.
5. Number of Customer Accounts-Hybrid Rate Schedule” 554.203 (a){4)v ) | 0 0] [1]| 0
Includes any pricing. arrangement which incorporates hourly-rates and block rates.
6. Number of Cusfomer Accounts-Other Categories’ ] 0 0] 0] 0
{Do not include Custemers in #2-5 or #8.) Please Specify: — ' _
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 4 130 25 159
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 0 0 0
7¢.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0
¥.Number of Custonter Accounts- Hourly/Real Time Rales® §54.203 (a)(4)(x) 216 1899 923 3038
Includes any pricing arrangement based on-hourly or daily energy prices. Example; LMP basad rate or rate based on prior-day announced price.
a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(@)qviii) 0 0 0 [¥]
b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)4)(ix) 0 [§] 0 0
0. Number of Customer Accounts- Green Power §54.203 (a){4){vii) 0 3 1 4
Defined as electric supply that has been.promoted as having greater-than required renewable content & exceeds existing minimum renewable content
requirements for retail power. Products offered to customer when customer requests specialized service. 3
TT. Number of Customer Accounts-Supplier Billing §54.203 (a){4)(x) | 216 1899] 923] 3038
includas all customers who.are not bifled by the utility for the suppliers services. Includes customers bilted by a billing service other than the utility.
H"Z Number of Customer Accounts- Auto Payment §54.203 (a)(4){x} ] 210] 1790| 816} 2816
Inciudes customers indicated in #11 who are billed automatically on credit cards or other automatic payment amangemeni. (i.e. bank transfer) '
. Number of Customer Accounts- Budget Billing §54.203 (a)r4)(x) | 0 1T Y] 0] 0

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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Form 5 Attachment
Classification Definitions

Classifications ) Criteria for Inclusion in Classification
Small Non-Residential 0 to 120,450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year)
Medium I\I_o_|_1-ResidentiaI 120,451 to 2,409,000 kWh annual usage (500kW * 55%load factor * 8760 hours in the year)
Large Non-Residential 2,409,007 kWh annual usage and greater
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From: 3406432359 Origin ID: STTA Ship Date: 25APR 11
Susan Baker FEE?X. ActWgt 0.21LB

Glacial Energy, VI CAD: 101231074NET 3130
5326 Yacht Haven Grands
Box 36

St. Thomas, V1 00802

VIRGIN ISLANDS (U.S.  Ausuzses DESC-3 R EC E I V E
SHIP TO: (717) 71631740 BILL SENDER DESC4: D

EEL NO EEI 30.2(d)(2)

REF:
DESC-1 Correspondance/o Customs Value

Rosemary Chiavetta, Secretary GCOUNTRY MFG: VI
Pennsylvania P.U.C. CARRIIGE VAL .00 LoD . APR 25 2011
Keystone Building, 400 North Street T/C: 5 468109549 DIT: S 468109549

Second Floor, Reom N201 BN Balker PA PUBLIC UTILITY COMMISSION

PKG TYPE: ENV SECEEI%W'S EURE ALl
Harrisburg, PA 17120 A1
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The Warsaw Comvant.on may apply and will gavern and in most cases hmat the habiliy of Federal
Exprwas far laew or delay of ot damage 13 your Sabject ta the f the cantracl

CONSIGNEE COPY - PLEASE PLACE IN POUCH SODGU26ASNEFE

After printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer,

2. Fold the printed page along the harizontal line,

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

LEGAL TERMS AND CONDITIONS OF FEDEX SHIPPING DEFINITIONS. On this Ar Waybill. “we”, "our®, "us”, and "FedEx" refer i Federal Express Cor its and ond their respecive
employees, agents, and adepandent contraciors, The 1erma "you™ and “your” refer to the shipper, its employees, pancipals and agents | your shipment originates outside the United States, your contract of carrlage is

with the FedEx subsidary, branch or indepencent ogatracior wha anginally BCrepts ma szrnen: trpm you. The (erm "packpga” means pmy Ingr or lopa that |s secepled by us for dellvery, Induding any such
llems tdered by you ulizing our Buttinated systemns, motors. menfests of waybils. The tem “ship means all packages which gra o and d by us on a singla Air Waytil. AIR CARRIAGE
NOTICE. Fer any intemational shipments by gir, tha Wansew Convenyan, a8 amended, may ba - Tha Wa c jon, as ded_ will then govern and in most cases limd FedEx's liability for loas, delay
of, or damage o your shipment The Warsew Convention, as pmended, Emity FedEx's liability, Far er.am;ia inthe U.S. Iinblhty is fimited to $9 07 per pound {205 per klngrom), unless a higher value for carmage Is
dectared g9 described below and you pay any applicable supplementary charges. The interpretavon and operabon of the Warsaw Comvenbon’s Bability Umits may vary in each country. Thene are no specfic siopping
places which are agreed 0 and FedEx reserves tha nght to muta the shipmani In any way FedEx deems appropriate. ROAD TRANSPORT NOTICE. Shipments transported salety by oad o or from a country which ks
a party to the Wanaw Convention or the Contract for the Intsmatonal Carmmiage of Goods by Road {the "CMR™) are subect to the terms end conditons of the CMR, ding any other provision of this Air Waybill

0 the contrary. Fer those shipments ransported solely by rmoad, if 8 conflict arises between ing provisiens of the CMR and this Alr Waybilll, the tarms of tha CMR shall provail, UMJTA'I'ION OF LIABILITY. i nol
govamed by tho Warsaw Corventon, the CMR, o ather Intemational ireaties, Laws, ather govemmaent regulations. orders, or requiremants, FedEx's madmum liabihty lor camege, loss, celay, shortage, mis-delivery,
nondelvery, misinformabon or lailuro  provido 31 In & 1 wilh your $ I3 Emizea By this Agreement ond as 56t oust in the lerms and cond.bons of the contrac of camiaga. Pleass reler o the
conrad of carriage sel kurih i the spplcabla FedEx Service Guide or 1ts equivalent 1o determing Uw contractunl Emitatoen. FedEx does nol provide corgo labilly or alk-risk insurance. but you may pay an addrional
charge for each addibonal U.S $100 (or equivalent locsl currency foc the country of orgin) of declared valua for camiage. |1 a higher value for carriage |s declared and the agdisonal champe is paid, FedEx’s maximum
fiability will be tha lesser of the dedlared value for carriage or your actual damages. LIABILITIES NOT ASSUMED. 1N ANY EVENT, FEDEX WONT BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT.
INCIDENTAL. SPECIAL OR CONSEQUENTIAL IN EXCESS OF THE DECLARED VALUE FOR CARRIAGE (INCLUDING BUT NOT LIMITED TO LOSS OF INCOME OR PROFITS] OR THE ACTUAL VALUE OF
THE SHIFMENT, [F LOWER, WHETHER OR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH DAMAGES MIGHT BE INCURRED. FedEx won't be liable for your acts or omisslons, including bat not Umited to
incorrect declaraton of cargo. Improper or Inaufficient packaging, securing, marking or addryssing of the shipment, or for the acts or omissions of the reciplent or anyong else with an Interest in the shipment or
violatons Dy any party of iha terms of this agreement. FedEx won't be liable for damage, loss, delay, shoruge, mis-dolrvery, non-delivery, misinformation or failure 1o provide informabon in aonnection with shipments of
cash, cuency oF other prphibited dams of in Instances beyand our conirdl, such as acts ol God, perlls af the &r, weather cordiwons, mechancal deloys, Bcts of pubéc cnemies. war, sinke, civi commolion, or acts or
omissions of public authonbes{inguding customs and health officlals) with actual or apparent authanty. NO WARRANTY. Wa make no waranbes, expreas or impled. CLAIMS FOR LOSS, DAMAGE OR DELAY. ALL
CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS SEE QUR TARIFF, APPLICABLE FEDEX SERVICE GUIDE, OR STANDARD CONDITIONS OF CARRIAGE FOR DETAILS. The Wasaw
Convennon providas specific witten caims procedures for damaga, delay or non-delivery of your shipment. Mareover, the interpretation and pparaton of tho Warsaw Canvention's claims provisions may vary in each
aountry. Reler to the Conventan to determine the elaims pedod for your shipment. The right %o damages ageinsi us shall be exunguished unless an Bcbon Is broughl within two yeors, as set forth in the Conventian
FedEx is not obligated 1 act on ary cdaim undl all ransporabon charges hive been paid Tha clam amount may nol be deductad tmm the ranspavtabon charges | tho recipient accepts the shipment without noting
any damage on the delreery record, FedEx will assume the stoprment was deltvered in good cond.ton. In order far us % consider a cleem for damage, the contents, original shipping carton end packing must be mada
available 1o us for Inspecton. MANDATORY LAW. Insofar as ary provisken cantained or refermed 1 in this Air Waoyblll may be contrary 10 any appiicebiia intematonal reabes, knws, govemment regulations, orders or
reguirements sueh provisions sholl reman in eflect 85 a pant of our agreement 10 the extent that i 1 not ovemidden. The invaligity or unonforceablity af any prowisions shall not aflact any other part of this Alr Waybill.
Unless otherwise indicated. FEDERAL EXPRESS CORPORATION, 2005 Corporate Avonue, Memphis, TN 38132, USA, [s the first camer of this shipmenl Email address lacated al vwww ledex.com.
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