
Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Glacial Energy of Pennsylvania, Inc. 
Reporting Period Date: Jan. 1, 2010 • Dec. 31, 2010 
Data from EGS: Confidential Small Medium Large Total 

Non-Residential Non-Residential Non-Residential 
1. Total Number ot customer Accounts Served §54.203 (a)(4)(i) 216 1899 923 3038 
1. Number ot customer Accounts- Nat Kate" §54.203 (a)(4)(ii) 0 0 0 0 
3. Number ot customer Accounts- Seasonal Rates" §54.203 (a)(4)(ni) 0 0 0 0 
Seasonal rates differ in summer/non-summer. 
4. Number ot Customer Accoun ts - 1 ime ot use Kates" §54.203 (a)(4)(iv) | 0 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 
frequently as each hour to reflect the costs of serving the customer during'different time periods. 
5. Number ot customer Accounts-Hybrid Kate scheduie"§54.203 (a){4)(v) \ o 0 
Includes any pricing arrangement which incorporates hourly rates and'block rates. 
6. Number of Customer Accounts-Other Categories* 0| 0 1 0 
(Do not include Customers in #2-5 or #8.) Please Specify: 
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 4 130 25 159 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 0 0 0 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0 
8.Number of Customer Accounts- Hourly/Keal I ime Kates'§54.203 (a)(4)(xi) 216 1899 923 3038 
Includes any pricing arrangement based on-hourly or daily energy prices. Example; LMP based rate or rate based on prior-day announced.price. 
9a. Number ot Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 0 0 0 
9b. Number of customer Accounts-voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 0 
iu. Number ot Customer Accounts- Ureen Power §54.203 (a)(4)(vii) 0 3 1 4 

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 
requirements for retail power. Products offered to customer when customer requests specialized sen/ice. 
11. Number or customer Accounts-Supplier Billing §54.203 (a)(4)(x) 216 1899 923 3038 
Includes a\\ customers who .are not billed by the utility for the supplier's sen/ices. Includes customers billed by a billing service other than the utility. 
12. Number ot Customer Accounts- Auto Payment §54.203 (a)(4)(x) 210 1790| 816| 2816 
Includes customers indicated in #11 who are billed,automatically on credit cards or other automatic payment arrangement, (i.e. bank transfer) 
13. Number ot Customer Accoun ts - budget Bi l l ing §54.203 (a)(4)(x) | 0 0| 0 | 0 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 

page 1 



Form 5 Attachment 
Classification Definitions 
Classifications Criteria for Inclusion in Classification 
Small Non-Residential 0 to 120,450 kWh annual usage {25 kW * %55 load factor * 8760 hours in the year) 
Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (SOOkW * 55%load factor * 8760 hours in the year) 
Large Non-Residential 2,409,001 kWh annual usage and greater 
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From: 3406432359 
Susan Baker 
Glacial Energy, VI 
5326 Yacht Haven Grande 
Box 36 
St. Thomas, VI00802 
VIRGIN ISLANDS (U.S. 

Origin ID: STTA fedlx. 

SHIP TO: (717) 783-1740 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania P.U.C. 
Keystone Building, 400 North Street 
Second Floor, Room N201 

Harrisburg, PA 17120 
us 

Thft Warcavr Convvruion may ipply and will gawm and jn mo at cat** limit the liabihL, ofFedwal 
Eiprr i t far Ion or dtltf elar d inu j t 19 four ihipmtnt SubjtO 13 lh« condliant cftht cortfatl 

C O N S I G N E E C O P Y . P L E A S E P L A C E IN P O U C H 

Ship Date: 25APR11 
ActWgt 0.3 LB 
CAD: 101231074/INET3130 

REF: 
DESC-1: Correspondence/No Customs Value 
DESC-2: 
DESC3: 
DESC-4: 
EEI: NO EEI 30.2(d)(2) 
COUNTRY MFG: VI 
CARRIAGE VALUE: 0.00 USD 
CUSTOMS VALUE: 0.00 USD 

RECEIVED 
• APR 2 5 2011 

T/C:S468109549 
SIGN: Susan Baker 
EIWVAT: 
PKG TYPE: ENV 

Dn":S 468109549 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

™<# 7970 2529 4830 
I 0430 I 

XH MDTA 

A1 
INTL PRIORITY 

ISR 
17120 

PA-US 

MDT 

50DG126Aa7EF8 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in addilional billing charges, along with the cancellation of your FedEx account number. 

LEGAL TERMS AND CONDITIONS OF FEDEX SHIPPING DEFINITIONS. On this Air WayUll. "we", 'our*. *us*, end 'FodEi i ' refer to Federal Express Corporabon. Its subsidiaries and Drenches ood thdr respeOrve 
employees, agents, and independent contractDrs The terms ">ou' and "your* refer to the shipper, Its employees, pnndpsls andagenu II your shipmenl originates outside the United States, your ooniract o l carriage Is 
with ihe FedEx subsidiary, branefi or Independent oontreetor who onginaly accepts me shipmenl from you. The term 'package* means any container or envelope that Is accepted by L£ lot dellvBiy. Including any such 
Horns lendered by you uljMng our automated systems, meiors. marllesis or waybDIs. The term'shipmenf means all paduiges which am tendered to end accepted by us on e single Air Waybill. AIR CARRIAGE 
NOTICE. For any intsmational shlpmenu by eir. lha Warsaw Convention, as amended, may be applicable. The Warsaw Convention, as amended, will then govern and In most cases limit FedEx's liability lot loss, delay 
ol . or damage to y o u sKpmeni The Warsaw Convention, as amended. Emits FedEx's liability. Foretampla In the U.S. liability Is limited to $9 07 per pound (20S per kilogram), unless a higher value lor carriage Is 
dedared as described below end you pay any applicable supplemeruary charges. The Interpretauon and operation of the Warsaw Conventnn's BattBty limits may vary In each oouitry. There are no speofic stopping 
places vr fMi ere agreed to and FedEi reserves the nghl to rouie the shipment In any way FedEi deems appropriate. ROAD TRANSPORT NOTICE. Shipments transported solely by road to or bom a country which b 
a pany to the Vtaraaw Convention or the Contract for tne Intsmatonal Carriage of Goods by Road {the *CMR")are subject to the terms end axitf i ions of Uie CMR. notwithstanting any other provision of this Air Waybill 
to the contrary. For those shipments transported solely by road. If a conflict arises between tne provisions o'the CMR and this Air Waybill, Hie terms o l the CMR shall pro vail. LIMITATION OF LIABILITY. Knot 
governed by iho Warsaw Convenuon. the CMR. or other Intemouonal treaties, laws, other government regulatons. orders, or requirements. FedEi 's maxlmun liability lor damage, loss, delay, shortage, mls-delivcry, 
nondelivery, mlsinlonnabon or loilura to provide Inlormation In eonnecuon with your snipmcnt Is limited by this Agreement and as set out In the lerms and condbons o l the contract ol carriage. Please refer to the 
corarad of carriage set tortfi tn the appficaUe FedEx Service Guide or Its cqi^volenl to determine the contractual Umitaoon. FedEx does not provide cargo liability or all-risk. Insurance, but you may pay an additional 
Charge b reach additonal U S SIOO (or equivalent local currency for the country of ongin) of dedarad wUje tor carriage. II a higher value for carriage Is declared and the additional charge is paid. FedEi 's maximum 
liattfry wH be the lesser ol the dedared value lor carriage or your actual damages. UABILITIES NOT ASSUMED. IN ANY EVENT, FEDEX WONT BE LIABLE FOR ANY DAMAGES. WHETHER DIRECT, INDIRECT. 
INCIDENTAL. SPECIAL OR CONSEQUENTIAL IN E X C E S S OF THE DECLARED VALUE FOR CARRIAGE (INCLUDING BUT NOT LIMITED TO LOSS OF INCOME OR PROFITS) OR THE ACTUAL VALUE OF 
THE SHIPMENT, IF LOWER. WhCTHER OR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH DAMAGES MIGHT BE INCURRED. FedEx won't be liable for your acts or omissions. Induding but not limited to 
incorrect dedarauonol cargo. Improperorlnauflldenipackaghg. securing. marWng or addrosslng ol the shipment, or lor the acts or omissions o l the recipient or anyone else with an Interest In the shipment or 
viola tore by any parry ol the terms of this agreement FedEx won't be liable for damage, loss, delay, shortage, mls-dolvery. non-delivery, misinformation or failure to provide Inlormatnn In connection witn shipments o l 
cash, currency or other prohibited Cems or In Instances beyond our control, such as acts ol God. perils ol the ftr. weather conditions, mechanical delays, acts of public enemies, war, strike, dvfl commotion, or acts or 
omissions of public Butlxinties(induding cusioms and health officials) with actual or apparent authonty. NO WARRANTY. We make no warranties, express or Impaed. CLAIMS FOR LOSS. DAMAGE OR DELAY. ALL 
CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS S E E OUR TARIFF, APPLICABLE FEDEX SERVICE GUIDE. OR STANDARD CONDITIONS OF CARRIAGE FOR DETAILS. The Warsaw 
Convenuon provides specific written daims procedures for damoga. delay or non-ddtery of your shipment. Moreover, the interpretation and operation ol iho Warsaw Convention's daims provlsiorts may vary in each 
country. Refer to the Convcn lm to determine the daims period for your shipment The rVjht to damages against us shall be extinguished unless an action Is brought within two years, as set tonh In the Convention 
FedEx b notobligaicd m acton any daim urUI all transportation charges nave been paid The daim amount may not be deduded horn [he transportabon charges II Iho redplent accepts the shipment without noting 
any damage on the ddhcry record. FedEx will assume the shpment was delivered In good oonditnn. In order lor us to consider a daim lor damage, Ihe contents, original shipping carton end packing must be made 
available 10 us for Inspection. MANDATORY LAW. Insofar as any provision contained or referred to in this Air Waybill may be contrary u any applicable Intemabonal beabes. laws, government rcguiatiorts, orders or 
roquirements such provisions shall remain In effect as a part of our agreement to the extent that It Is not overridden. The ^validity or unonfbrceabilily of any provisions snail not affect any other part of this Air Woyblll. 
Unless otherwise Indicated. FEDERAL E X P R E S S CORPORATION. 2005 Corporate Avonue, Memphis, TN 36132, USA, Is thefrst carriorof this shipment Email address located alwwwfedex.com. 
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