
I f t j / ^ f ^ i K \ "" Integrys Energy Services, Inc. 

y Suite 3300 
energy s e r i e s 5 0 0 W e s t Madison Street 

Chicago, IL 60661 

www.integ rysen ergy. com 

April 20,2011 R E C E I V E D 
Secretary of the Commission APR 2 0 2011 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building PA PUBLIC UTILITY COMMISSION 
400 North Street SECRETARY'S BUREAU 
Hamsburg, PA 17120 

RE: Pennsylvania Retail Choice Activity Report for Calendar Year 2010 and Revised Report 
for Calendar Year 2009 for Integrys Energy Services, Inc. (License No. A-110110) 

Dear Secretary of the Commission: L-0OO7OI84 
Enclosed are one original and two copies ofthe Pennsylvania Retail Choice Activity Report 
- Residential and Pennsylvania Retail Choice Activity Report - Commercial and Industrial 
for Calendar Year 2010 as well as a revised Pennsylvania Retail Choice Activity Report -
Commercial and Industnai for Calendar Year 2009 for Integrys Energy Services. Inc. 
("Integrys") (License No. A-110110). While completing the 2010 reports, we discovered that 
for 2009 we accidentally used the peak load contribution method discussed in the proposed 
rulemaking instead of using usage on a volumetric basis. As we served zero residential 
customers in 2009. we are submitting only a revised commercial and industrial report for 
calendar year 2009 which follows the same method of calculation as the calendar year 2010 
report by using usage on a volumetric basis. Integrys sent an email to Chuck Coverage of the 
Bureau of CEEP on April 20, 2011 with this information as well. 

If you have any questions, please contact me at 312-681-1855 or at 
AKlaviteri@intetrrysenergv.corn. 

Kind regards, 

Amy Klaviter 
Regulatory Compliance Analyst 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Integrys Energy Services, Inc 
Reporting Period Date: Calendar Year 2010 
Confidential 
Data from EGS Residential Totats^ 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 3 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 3 
3. Number of Customer Accounts- Seasonal Rates1' §54.203 (a)(4)(iii) 0 
Seasonal, rates differ in summer/non-suriimeh 
4. Number of Customer Accounts- Time ot Use Rates* §54.203 (a)(4)(iv) 0 
A retail customer account that is charged a rate ttiat changes at.differeht times'qf the day.,br night; or al different times during a 24 hour periodsor 7 day period blit not as 
frequently as each.hour to reflect the costs, of, serving the customer during [different time.peribds. 
5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) 0 
Includes any pricing arrangement which incorporates hourly rates ancTbloclt rates. 
6. Number of Customer Accounts-Other Categories* 0 
(Do hdt ihclude Gustorfiersjn #2-5 or #8.) Please.Specify: 
7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 0 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 1 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 0 
Includes-any pricing aitarigement based on hourly or daily energy prices..Example; LMP'baseTd rateor rateibased^bn prior-day announced'price: 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 
Defined as electric supply that has been,pr6moted>as|having;greater tfiari requifed'rehewabieicbriteht &iexceeds:existing;mihimum renewable cphtent 
requirements for retail power. Products offered toicustomer when customer requests,speciaiized^service. 
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 1 
In^udes^alNcustomers.y '̂o are not billed^by.-theiutiljtyjforjhe suppliers services.Jncludes customers.billed by, aibillihgLseryice;OtherLtHari the.utility; ^ ^ . 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 0 
IncludesxustomereJhdjcated;ia#11 who,arebilled automatically on credit cards orjother̂ automatic, payment arrangement., (iie.bank'itrahsfer) „ __, 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Integrys Enemy Services, Inc. 

Data frpm E G S : Conf ident ia l . , .. Sma l l . ^ M^djUfVi Large Total 

Non-ftesidwtiai Ndh-Resideh tial 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 252 38 4 294 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 200 33 2 235 
3. Number ot Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 0 0 0 0 
Seasonal "rates differ in summer/rion-summer., 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) o o o o 
A retail customer account that is charged a rate that changes at different times.oMhe day or night, or atdifferent.times duringja ^Ihourperiod dr,7 day period but riot as 
fr^quehtjy'as each-hour to reflect Ihe costs of serving.the customer dunhg„diffefent;time'periods: 
5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) o 
includes'any pricing arrangement which incdrpqrates hourly rates and block rates: _ ^ . ~ 

6. Number of Customer Accounts-Other Categories* o o o o 
(Do,hot include Customers, in #2-5 or #8:)';Please Specify: . . . 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 31 3 2 36 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 20 0 0 20 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 18 9 0 27 
S.Number of Customer Accounts- Hourly/Real Time Rates*§54.203(aj('4;('xfV 52 4 1 57 

[hcludes;any prjcing arrangement based oh hourly pf-dally energy prices: Example: LMP basedirate.qr rate bas_ed on;priofrday,announced 'price; ' 
9a. Number ot Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 0 0 0 
9b. Number ot Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 0 0 0 
befined;as eleclric supply that has been promoted-as having greater than required "renewable ?cohteritiS exceeds existing": mini muni "renewable, content 
requirements for retajLpQwer. Products offered to customer when customer requests specialized seryice:, 
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 153 22 179 
Ihcludesiall customers .who are.ribt Billed! By the utility for the supplier's1services. Includes.customers Billediby V;Billing";service .bther'thanlthe;utility. 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 29 o o 29 
Includes1:customers indicated in ̂ 1;v^o'a?e:billedj^utomatically^bnicfe^ or other automatic paymerit̂ arrangemeritî iSe. bank transfer) 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 0 ° 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Integrys Energy Services. Inc. 

Data from EGS: Confidential . SniaJI Medium Large , . . : Total 
Non-Residential NbhrResidential NonrRes'iden tial 

1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 53 11 4 68 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 46 10 3 59 
3. Number ot Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 0 0 0 0 
Seasonal raies;differin:summef/hon-sijnimer. 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) 0 0 0 0 
A(fetaii customer account that is^charged a ratethat changes at different "times of tHe day-br night, drat different times dufirigia 24 liotir penpd'br 7 day.p.eribd but not as 
frequently as each'.hour to reflect the.costs pf serving.the customer during different time periods. 
5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) 1 0 2 
Includes any pricihg.arrahgemeritwfiich ihcorpofates hourly rates.and.block rates. 
6. Number of Customer Accounts-Other Categories* 0 0 0 
{Dp nqtinciude Custpniers in,#2-5 or #8.) Please Specify: . ' .. . 
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 4 1 1 6 
7b.Number of Customer Accounts in #2-6 oh 2 year fixed term contract 22 4 1 27 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 3 0 0 3 
S.Number of Customer Accounts- Hourly/Real Time Rates*§54.203 (a)(4)(xi) 6 1 0 7 
Includes any pricihg arrahgement based bh;hourly or daily energy prices.;Example: LMP'bas'ed rate or rate'ibase^.b^PCiprlday am 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(vin) 0 0 0 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 0 0 0 

Defined as electric supply that has beeri'prbmoted as havingigreater than'required rehewaBie c o n ^ 
Nflyi^.ments.for retail power. Products offered to customer when customer.requests speciallzed'service: . 
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 53 11 4 68 
Includes all customers who are not billed by. thejUtility>for the supplier's sen/ices. Includes custbmers;billed by a biliirig'service,otfier than the:utility: . 
12. Number of Customer Accounts- Auto Payment §54.203 <a)(4)(x) 27 0 27 
Includes customers indicated.ih #11 who are.bilied.automatically'on credit cardiiorbthe^autbmatic.payment arfangemeni.jfi:embank transfer) _ , „ _ 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 0 ° 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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A M Y KLAVITER 
312-68J -1S55 
IIITECRYS ENERGY SERVICES 
500 W. MADISON STREET 
CHICAGO IL6066! 

0.0 LBS LTR 1 O F 1 

SHIP T O : 
SECRETARY OF THE COMMISSION 
PA PUBLIC UTILITY COMMISSION 
400 NORTH STREET' 
COMMONWEALTH KEYSTONE BUILDING 

HARRISBURG PA 17120-0200 

PA 171 9-20 

E B B 

UPS NEXT DAY AIR SAVER 
TRACKING #: 1Z 688 F l l 13 9348 6881 IP 

B I L L I N G : P / P 

WXPffiBO 12, OA 01/2011 
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