
UGI Utilities, Inc. 
2525 North 12th Street 

CeNTRAL PCNN GAS. IMC. g ^ g 3 g Q 

Post Office Box 12677 
Reading. PA 19612-2677 

(610) 796-3400 Telephone 

VIA EXPRESS MAIL 

RECEIVED 
March 17.2011 

MAR 17-2011 
Rosemary Chiavetta. Secretary ,„ I T W „ „ „ 
^ . ^ i c ^ C ^ SECRETARY'S BUREAU 
Commonwealth Keystone Building 
400 North Street 
Harrisburg.. PA 17120 

Re: Licensing Requirements For Natural Gas Suppliers; SEARCH Final Order and 
Action Plan: Natural Gas Supplier Issues; Docket Nos. L-2008-2069115; I-
00040103F0002; REVISED COMPLIANCE TARIFF FILING OF UGI CENTRAL 
PENN GAS, INC. 

Dear Secretary Chiavetta: 

Enclosed for filing, please find the original and three (3) copies of the revised Supplement No. 
11 to UGI Central Penn Gas; Inc.'s (the "Company" or "CPG") Tariff- Gas Pa. P.U.C. No. 3S 
having a proposed effective date of April 1, 2011. This filing is being made consistent with the 
request of Annunciata Marino in the Bureau of Fixed Utility Services to revise the Company's 
initial filing submitted in this proceeding on January 31, 2011. Specifically, the following 
sentence has been added to Section 4.1 of the tariff supplement: 

The amount and the form of the security, if not mutually agreed upon by the 
Company and the MAB Natural Gas Supplier, shall be based on the criteria 
established under 52 Pa. Code § 62.111(c) and as set forth in this Section 4. 

Copies of this filing has been served on the persons (including all natural gas suppliers licensed 
in the Company's service territory) indicated on the attached certificate of service. Should you 
have any questions concerning this filing, please feel free to contact me. 

Paul J. S2ykman 
Vice-President - Rates 

Enclosure 

Cc: Service List (via First-Class Mail) 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Re: Licensing Requirements For Natural 
Gas Suppliers; SEARCH Final Order and 
Action Plan: Natural Gas Supplier Issues; 
COMPLIANCE TARIFF FILING OF 
UGI CENTRAL PENN GAS, INC. 

Docket No. L-2008-2069115 
I-00040103F0002 

CERTIFICATE OF SERVICE 

RECEIVED 
MAR 17 701) 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

I hereby certify that I have, this 17th day of March. 2011. served a true and 

correct copy of the foregoing document in the manner and upon the persons listed below in 

accordance with requirements of 52 Pa. Code § 1.54 (relating to service by a participant): 

VIA FIRST CLASS MAIL: 

Sharon E. Webb 
Assistant Small Business Advocate 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Johnnie Simms, Director 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

GASMARK - UGI Energy Services, Inc. 
One Meridian Blvd. 
Suite 2C01 
Wyomissing, PA 19610 

Integrys Energy Service. Inc. 
Darrell Bragg 
300 W. Wilson Bridge Road, #350 
Worthington, OH 43085-2235 

James A. Mullins 
Assistant Consumer Advocate 
Tanya J. McCloskey 
Senior Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
5 t h Floor. Forum Place 
Harrisburg, PA 17101-1923 

CenterPoint Energy Services.. Inc. 
Scott Tunnell 
2981 Elizabethtown Rd., Suite 200 
Hershey, PA 17033 

Hess Corporation 
985 Berkshire Blvd 
Suite 201 
Wyomissing, PA 19610 

PEPCO Energy Services, Inc. 
1300 N. 17th St. 
Suite 1600 
Arlington, VA 22209 



PPL Energy Plus, LLC 
Scott Porter 
Two North 9th Street 
Allentown. PA 18101 

T & F Operating, Inc. 
William Straslicka 
186 South Kanawha Street 
P.O. Box 428 
Buckhannon. WV 26201-0428 

Snyder Brothers, Inc. 
Lloyd Cravener 
1 Glade Park Drive 
P.O. Box 1022 
Kittanning, PA 16201 

Compass Energy Gas Services, LLC 
George Minor 
95 Highland Avenue 
Suite 260 
Bethlehem, PA 18017 

Washington Gas Energy Services, Inc. 
Leah Gibbons, Director, Regulatory & 
Legislative Affairs 

13865 Sunrise Valley Drive, Suite 200 
Hemdon. VA 20171 

Columbia Energy Services Corp. 
Meri Claasen 
13880 Dulles Comer Lane 
Hemdon, VA 20171 

Conectiv Energy Supply, Inc. 
P. O. Box 6066 
Newark, DE 19714-6066 

ConEdison Solutions, Inc. 
Robert Hansen 
100 Summit Lake Drive 
Valhalla. NY 10595 

ConocoPhillips Company 
Stephanie Jones 
600 North Dairy Ashford 
Houston. TX 77079 

Direct Energy 
12 Greenway Plaza 
Suite 600 
Houston. TX 77046 

Dominion Peoples Plus d/b/a Dominion 
Energy Solution 
Customer Service 
PO Box 298 
Pittsburgh. PA15230-0298 

Equitable Gas Company 
Jerry Moody 
200 Allegheny Center Mall 
Pittsburgh, PA 15212-5352 

First Energy Solutions Corp. 
Joeann Shaffer 
341 White Pond Drive 
Akron. OH 44320 

Equitable Energy 
Patrick Egan 
110 Allegheny Center Mall 
Pittsburgh, PA 15212 

Exelon Energy Company 
Marianne Muntz 
10 South Dearborn Street 37th Floor 
P.O. Box 805398 
Chicago, IL 60680-5398 

Gateway Energy Services Corp. 
Saul Horowitz 
400 RellaBlvd., Suite 300 
Montebello. NY 10901 



I.C. Thomasson Associates, Inc. 
Cliff Foster 
2950 Kraft Drive, Suite 500 
Nashville, TN 37204 

National Fuel Resources, Inc. 
Robert Tullio 
PO Box 9074 
Williamsville. NY 14231-9072 

Iberdrola USA Solutions, Inc. 
David Lundeen 
31 Lewis Street, Suite 401 
Binghamton,NY 13901-3058 

Shell Energy North America (US) LP 
Susan Smith 
909 Fannin Street 
Plaza Level 1 
Houston. TX 77010 

On-Demand Energy. Inc. 
John Zbihley 
PO Box 869 
300 Corporate Drive Suite 50 
Moon Township, PA 15108 

Service, Tech & Research Corp. 
T/A Starcorp Int'l 
Shannon Byham 
POBox 1086 
Dubois. PA 15801 

Prospect Resources, Inc. 
Dr. Yitzchak Shkop 
8170 McCormick Blvd, Suite 107 
Skokie. IL 60076 

Sprague Energy Corp. 
Customer Service 
Two International Drive, Suite 200 
Portsmouth. NH 03801 

Unitil Resources, Inc.j d/b/a Usource 
Raymond Morrissey 
6 Liberty Lane West 
Hampton, NH 03842-1720 

Williams Energy Marketing and Trading 
Company 
Sharon Baker 
P O Box 3448, One Williams Center 
Tulsa. OK 74101 

ValuSource Energy Services. LLC 
John Morris 
One North Shore 
Pittsburgh, PA 15230 

Greenmountain.com Company 
Kenneth Gokey 
Suite 100 
3815 Capital of Texas Hwys 
Austin. TX 78704 

Patriot Energy Group, Inc. 
10 Tower Office Park 
Suite 317 
Wobum. MA 01801 

Pennsylvania Gas & Electric 
Michelle Mann 
290 North West 165lh Street PH5 
North Miami Beach. FL 33169 

Dated: March 17,2011 

RECEIVED 
MAR 17 "2011 

Paul J. PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



U G I C E N T R A L PENN G A S , I N C . 

Supplement No. 11 Co 

GAS - PA P . U . C . No. 3S 

Page l 

UGI CENTRAL PENN GAS, INC. 

NATURAL GAS SUPPLIER COORDINATION TARIFF 

ISSUED: January 31, 2011 E f f e c t i v e f o r Service rendered on and 
a f t e r A p r i l 1, 2011 i n accordance with 
the Commission's Order at Docket Nos. L-
2008-2069115 and I-00040103F0002 entered 
June 17, 2010. 

By: Paul J . S zykman 
Vice President - Rates 
2525 N. 12 c h S t r e e t , S u i t e 360 
P.O. Box 12677 
Reading, PA 19612-2677 

RECEIVED 
MAR 17'2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

NOTICE 

THIS SUPPLEMENT MAKES CHANGES I N EX I S T I N G RATES 

SEE PAGE TWO. 

ht t p : / / w w w . u g i . c o m / c p g 



UGI CENTRAL PENN GAS, INC. 

Supplement No. 11 

to GAS - PA P . U . C . NO. 3S 

Eleven th Revised Page 2 

Cance l ing Tenth Revised Page 2 

LIST OF CHANGES MADE BY THIS SUPPLEMENT 
(Page Numbers Refer to O f f i c i a l T a r i f f ) 

Table of Contents Gas PA. P.U.C. No. 3S - Page 3 
> Added Pages 10(a) and 10(b) 

Rules and Regulations - Page 10 - 10(b) 
Section 4. F i n a n c i a l S e c u r i t y 
> Revised Rules and Regulations r e l a t e d to Choice s u p p l i e r requirements. 

Services Rendered to Nat u r a l Gas Su p p l i e r s - Page 18 - 19 
> Deleted references to s e c u r i t y requirements f o r Rate Schedule MAB i n 

t h i s s e c t i o n . 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 



UGI CENTRAL PENN GAS, INC. 

Supplement No. 11 

to GAS - PA P . U . C . NO. 3S 

E i g h t h Revised Page 3 

Cance l ing Seventh Revised Page 3 

<C) 

(C) 

TABLE OF CONTENTS 

Table of Contents 

Common Nat u r a l Gas Competition Terms 

RULES AND REGULATIONS 

1 - The Su p p l i e r T a r i f f 

2 - Scope and Purpose of T a r i f f 

3 - Nat u r a l Gas Competition G u i d e l i n e s 

Binding Interim Standard of Conduct 

SERVICES PROVIDED TO NATURAL GAS SUPPLIERS 

General Terms and Conditions A p p l i c a b l e 
to S u o o l i e r Services 

D a i l y Aggregation and Balancing 
- Rate Schedule DAB 

Monthly Aggregation and Balancing 
- Rate Schedule MAB 
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(C) I n d i c a t e s Change 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 



UGI CENTRAL PENN GAS, INC. 

Supplement No. 11 

to GAS - PA P.U.C. No. 3S 

Second Revised Page 10 

Canceling F i r s t Page 10 

RULES AND REGULATIONS (continued) 

3.6 Two B i l l i n g Options. 

The Companies o f f e r two b i l l i n g options f o r Rates RMD, GMD, and SGMD: (!) 
the issuance of a b i l l by the Companies which contains the NGS charges i n 
a format that complies w i t h the Commission's Customer Information and 
Di s c l o s u r e G u i d e l i n e s ; and (2) the issuance of a b i l l that contains only 
the Companies' charges, i n which case the NGS w i l l b i l l the customer 
separately f o r NGS charges. The c o n d i t i o n s under which the Companies w i l l 
exchange data w i t h the NGS to e f f e c t u a t e e i t h e r of these b i l l i n g options 
i s set f o r t h i n more d e t a i l i n the S u p p l i e r Agreement. 

3.7 Procedures f o r Coordination between the Companies and the Natural Gas 
Su p p l i e r w i t h Respect to Budget B i l l i n g . 

The Companies w i l l continue budget b i l l i n g even where the customer 
receiv e s gas supply from an NGS, i f the NGS i s re q u i r e d by Commission 
order or r e g u l a t i o n , or the NGS agrees, to provide budget b i l l i n g . Under 
such circumstances, i f the Companies issue a combined b i l l , budget b i l l i n g 
wi11 apply to the e n t i r e b i l l . I f the NGS issu e s a separate b i l l , budget 
b i l l i n g w i l l be a v a i l a b l e f o r the Companies' charges. 

(C) 4. FINANCIAL SECURITY 

(C) 4.1 F i n a n c i a l S e c u r i t y . An NGS ser v i n g customers under Rate Schedule MAB 
("MAB Natu r a l Gas Supplier") s h a l l provide f i n a n c i a l s e c u r i t y t o ensure 
that Company and/or other Commission-approved S u p p l i e r of Last Resort i s 
able to recei v e , without undue delay, funds or other forms of remuneration 
s u f f i c i e n t to meet the f i n a n c i a l consequences of a MAB Natu r a l Gas 
Supp l i e r ' s f a i l u r e t o perform i t s n a t u r a l gas supply d e l i v e r y s e r v i c e 
o b l i g a t i o n s hereunder. Company may a l s o use such forms of f i n a n c i a l 
s e c u r i t y t o s a t i s f y i n part or i n whole a MAB Natu r a l Gas Su p p l i e r ' s 
o b l i g a t i o n to pay the p e n a l t i e s authorized by t h i s S u p p l i e r T a r i f f . The 
amount and the form of the s e c u r i t y , i f not mutually agreed upon by the 
Company and the MAB Nat u r a l Gas Su p p l i e r , s h a l l be based on the c r i t e r i a 
e s t a b l i s h e d under 52 Pa. Code § 62.111(c) and as set f o r t h i n t h i s S e c t i o n 
4 . 

(C) 4.2 Amount of F i n a n c i a l S e c u r i t y . A MAB Nat u r a l Gas Su p p l i e r seeking t o be 
l i c e n s e d t o provide s e r v i c e on Company's system s h a l l be required to 
provide an i n i t i a l amount of $50,000 i n f i n a n c i a l s e c u r i t y . A f t e r the MAB 
Natural Gas Su p p l i e r begins to serve customers on Company's system the 
amount of f i n a n c i a l s e c u r i t y s h a l l , unless otherwise mutually agreed, be 
equal to $134.63/Dth times the Design Day Requirement ( i n Dth) f o r MAB 
Natural Gas Su p p l i e r ' s pool of Choice customers (as e s t a b l i s h e d at Docket 
No.P-00032054), but i n not event s h a l l the amount of f i n a n c i a l s e c u r i t y be 
l e s s than $50,000. This s e c u r i t y l e v e l s h a l l be subject t o adjustments as 
provided i n S e c t i o n 4.4. 

(C) I n d i c a t e s Change 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 



UGI CENTRAL PENN GAS, INC. 

Supplement No. I I 

to GAS - PA P.U.C. No. 3S 

Original Page 10(a) 

RULES AND REGULATIONS (continued) 

(C) 4.3 Forms of F i n a n c i a l S e c u r i t y . For purposes of s a t i s f y i n g the amount of 
f i n a n c i a l s e c u r i t y determined under Secti o n 4.2 hereof, the MAB Nat u r a l 
Gas S u p p l i e r s h a l l provide f i n a n c i a l s e c u r i t y i n one or more of the 
f o l l o w i n g manners, i n a form reasonably acceptable to the Company 
and/or other Commission-approved S u p p l i e r of Last Resort, and s h a l l 
reimburse Company f o r attorneys fees and a l l r e l a t e d e x t e r n a l costs 
i n c u r r e d by Company i n implementing and enf o r c i n g the form of f i n a n c i a l 
s e c u r i t y provided by MAB Natu r a l Gas Su p p l i e r : 

(a) cash; 

(b) performance bond; 

(c) i r r e v o c a b l e l e t t e r of c r e d i t ; 

(d) guarantee from a t h i r d party; 

(e) i n the case of MAB Natu r a l Gas Su p p l i e r s w i t h annual operating 
revenues of l e s s than $1 m i l l i o n ; r e a l or personal property placed 
i n escrow or other arrangement that would make the property r e a d i l y 
a v a i l a b l e to Company i n the event of the MAB Nat u r a l Gas Su p p l i e r ' s 
non-performance or en t e r i n g i n t o bankruptcy, provided that the MAB 
Natu r a l Gas Su p p l i e r (i) provides a v e r i f i e d statement, c e r t i f i e d 
by a t h i r d p a r t y report, showing that the MAB Nat u r a l Gas S u p p l i e r 
has c l e a r t i t l e to the property and that the property has not been 
pledged as c o l l a t e r a l , or otherwise encumbered i n regard t o any 
other l e g a l or f i n a n c i a l t r a n s a c t i o n ; ( i i ) provides a current 
a p p r a i s a l report of the market value of the property; and ( i i i ) 
grant the Company, upon request, a s e c u r i t y i n t e r e s t i n such 
property i n a form acceptable to Company; or 

(f) another form of f i n a n c i a l s e c u r i t y mutually acceptable to Company 
and MAB Nat u r a l Gas Su p p l i e r . 

(C) 4.4 Adjustments to F i n a n c i a l S e c u r i t y L e v e l . From time to time, the Company 
s h a l l review the f i n a n c i a l s e c u r i t y provided by a MAB Natural Gas Su p p l i e r 
and determine whether any adjustments are r e q u i r e d c o n s i s t e n t w i t h the 
formula under Secti o n 4.2 hereof. The Company s h a l l use the f o l l o w i n g 
f a c t o r s t o determine whether any such adjustments are required: 

(a) A change i n the MAB Nat u r a l Gas Sup p l i e r ' s recent operating h i s t o r y 
on Company's system or on other NGDS systems has m a t e r i a l l y a f f e c t e d 
Company system operation or r e l i a b i l i t y . A change that could 
m a t e r i a l l y a f f e c t the Company system or r e l i a b i l i t y may occur when 
the MAB Nat u r a l Gas S u p p l i e r f a i l s to d e l i v e r n a t u r a l gas supply 
s u f f i c i e n t to meet i t s customers' needs on 5 separate occasions 
w i t h i n a 30 day per i o d , or f a i l s to comply with. Company Operational 
Flow Orders as defined at 52 Pa. Code § 69.11. 

(C) I n d i c a t e s Change 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 



UGI CENTRAL PENN GAS, INC. 

Supplement No. 11 

to GAS - PA P.U.C. No. 3S 

O r i g i n a l Page 10{b) 

RULES AND REGULATIONS (continued) 

(b) A s i g n i f i c a n t change i n the number of customers served, i n the 
volume of gas d e l i v e r e d , or i n the u n i t p r i c e of n a t u r a l gas or a 
change i n the c l a s s of customers being served by the MAB Nat u r a l 
Gas S u p p l i e r . A change over a consecutive 30 day p e r i o d of 25% i n 
the number of customer served, i n the volume of gas d e l i v e r e d or i n 
the average u n i t p r i c e of n a t u r a l gas would represent a s i g n i f i c a n t 
change. 

(c) A change i n the MAB Nat u r a l Gas Sup p l i e r ' s c r e d i t reports that 
m a t e r i a l l y a f f e c t s the MAB Nat u r a l Gas Su p p l i e r ' s c r e d i t w o r t h i n e s s . 
A MAB Natural Gas Sup p l i e r ' s c r e d i t w o r t h i n e s s could be m a t e r i a l l y 
a f f e c t e d when two of the f o l l o w i n g c r e d i t r a t i n g companies change 
the MAB Nat u r a l Gas Su p p l i e r ' s c r e d i t r a t i n g : Dun & Bradstreet, 
S t a n d a r d & Poo r ' s R a t i n g S e r v i c e s , I n c . , T r a n s U n i o n LLC, EQUIFAX 

• Inc., Experian Information S o l u t i o n s , Inc. 

(d) A change i n o p e r a t i o n a l or f i n a n c i a l circumstances that m a t e r i a l l y 
a f f e c t s the MAB Nat u r a l Gas Su p p l i e r s ' c r e d i t w o r t h i n e s s . A MAB 
Natur a l Gas Sup p l i e r ' s c r e d i t w o r t h i n e s s could be m a t e r i a l l y 
a f f e c t e d when two of the f o l l o w i n g investment r a t i n g companies 
change the MAB Nat u r a l Gas Sup p l i e r ' s r a t i n g of i t s issued 
s e c u r i t i e s from an investment grade or good r a t i n g to a s p e c u l a t i v e 
or moderate c r e d i t r i s k r a t i n g , and v i c e versa: Standard and 
Poor's Rating S e r v i c e s , Inc, Moody's Investment Services, Inc., 
F i t c h , Inc., A.M. Best Company, Inc. and DBRS, Inc. 

(C) 4.5 Notice. I f the Company determines, based on the c r i t e r i a i n S e c t i o n 
4.4 hereof, that an adjustment i n the amount or type of s e c u r i t y that a 
MAB Natu r a l Gas Su p p l i e r must provide i s warranted, the Company s h a l l 
provide n o t i c e of i t s determination t o the MAB Nat u r a l Gas S u p p l i e r i n 
w r i t i n g . The MAB Natural Gas S u p p l i e r s h a l l comply w i t h the Company's 
determination no l a t e r than 5 business days a f t e r the date the MAB 
Natural Gas S u p p l i e r was served w i t h n o t i c e of the Company's 
determination. I f the MAB Nat u r a l Gas Su p p l i e r disagrees w i t h the 
Company's determination, the MAB Nat u r a l Gas S u p p l i e r may f i l e a 
dispute w i t h the Company and the Company and the MAB Nat u r a l Gas 
Su p p l i e r must attempt to resolve the dispute w i t h i n 30 days a f t e r the 
date that the Company was n o t i f i e d of the dispute. 

!C) I n d i c a t e s Change 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 
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GAS - PA P.U.C. No. 3S 

Fi r s t Revised Page 18 

Canceling Original Page 18 

S E R V I C E S PROVIDED TO N A T U R A L GAS S U P P L I E R S 

GENERAL TERMS AND CONDITIONS 
A P P L I C A B L E TO SUPPLIER SERVICES 

1. SERVICE AGREEMENT 

1.1 D e s c r i p t i o n . 

A N a t u r a l Gas S u p p l i e r (NGS) l i c e n s e d by the Pennsylvania P u b l i c 
U t i l i t y Commission and inten d i n g to supply customers on the Companies' 
system i s r e q u i r e d to enter i n t o a s e r v i c e agreement, i n the form 
prepared by the Companies, f o r D a i l y Aggregation and Balancing (DAB) 
Service and/or Monthly Aggregation and Balancing (MAB) Ser v i c e . DAB 
i s r e q u i r e d t o supply customers under d a i l y d e l i v e r y Rate Schedules L 
and GD. MAB i s required to supply customers under monthly d e l i v e r y 
Rate Schedules GMD, SGMD, and RMD. 

1.2 Term. 

2 . 

Service agreements s h a l l have an i n i t i a l term of one year, and be 
renewed f o r successive one-year terms t h e r e a f t e r unless terminated by 
the NGS or the Companies upon w r i t t e n n o t i c e to the other not l e s s than 
ni n e t y (90) days p r i o r t o the end of a term. Notwithstanding the 
above, the Companies may terminate a s e r v i c e agreement at any time as 
•provided f o r by law or by p r o v i s i o n s of t h i s T a r i f f . Agreements may 
become e f f e c t i v e only on the f i r s t day of a calendar month. 

CONDITIONS OF SERVICE 

IC) 

2 .1 C r e d i t Q u a l i f i c a t i o n . 

An NGS must meet the c r e d i t requirements e s t a b l i s h e d by the Companies 
f o r the q u a n t i t y of gas proposed to be suppl i e d . An NGS wi t h 
i n s u f f i c i e n t assets may be re q u i r e d to post a cash deposit or other 
s e c u r i t y acceptable to the Companies. 

(a) A p p l i c a t i o n - A p p l i c a t i o n s f o r s e r v i c e under Rate Schedules DAB 
must be accompanied by a c r e d i t a p p l i c a t i o n , which can be obtained 
from the Companies' Internet website. Completed c r e d i t 
a p p l i c a t i o n s must be signed by a responsi b l e corporate o f f i c e r , 
and must i n c l u d e a current audited f i n a n c i a l statement, annual 
report, 10-K repo r t s or other f i l i n g s w i t h r e g u l a t o r y agencies 
which discuss the NGS's f i n a n c i a l s t a t u s , a l i s t of a l l corporate 
a f f i l i a t e s , parent companies and s u b s i d i a r i e s , and any a v a i l a b l e 
r e p o r t s from c r e d i t r e p o r t i n g and bond r a t i n g agencies. A non­
refundable c r e d i t i n v e s t i g a t i o n fee of $300.00 must accompany the 
a p p l i c a t i o n . 

(C) I n d i c a t e s Change 

Issued: January 31, 2011 Effective: A p r i l 1, 2011 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO SUPPLIER SERVICES (cont inued) 

2 . CONDITIONS OF SERVICE ( c o n t i n u e d ) 

(C> 

(C) 

2 .1 C r e d i t Q u a l i f i c a t i o n (continued) 

(b) Creditworthiness - NGSs cat e g o r i z e d by the Companies as having 
an Investment Grade r a t i n g s h a l l demonstrate an unsecured long-
termed debt r a t i n g of 'BaaS' or b e t t e r from Moody's Investors 
Service or 'BBB-' or b e t t e r from Standard & Poors Corporation. 
NGSs not meeting Investment Grade c r i t e r i a w i l l be req u i r e d to 
provide: (a) a c r e d i t guarantee l e t t e r from an Investment Grade 
a f f i l i a t e d company; or (b) s e c u r i t y i n the form of a cash 
deposit, a standby i r r e v o c a b l e l e t t e r of c r e d i t drawn upon a 
bank acceptable t o the Companies, or a performance bond issued 
by a surety company acceptable to the Companies. 

(c) L i m i t s - A DAB Natu r a l Gas Su p p l i e r w i t h l i m i t e d c r e d i t 
q u a l i f i c a t i o n s h a l l be r e s t r i c t e d as to the amount of gas that the 
Companies are o b l i g a t e d to accept f o r d e l i v e r y t o customers on any 
day. Such r e s t r i c t i o n s w i l l remain i n place u n t i l a new c r e d i t 
i n v e s t i g a t i o n and/or a new l e v e l of s e c u r i t y deposit confirms that 
such l i m i t s should be changed. 

(d) Reviews - The NGS i s r e s p o n s i b l e f o r p r o v i d i n g updated 
f i n a n c i a l / c r e d i t i n f o r m a t i o n t o the Companies: (a) upon the 
occasion of any s i g n i f i c a n t change to the NGS's f i n a n c i a l 
c o n d i t i o n ; or (b) r o u t i n e l y not l e s s than s i x t y (60) days p r i o r t o 
the annual r o l l o v e r of the NGS's s e r v i c e agreement(s) under Rate 
Schedule DAB. At that time, a l l s e c u r i t y c r e d i t enhancements w i l l 
be reviewed and renewed as a p p l i c a b l e . 

2.2 Communication Requirements. The NGS i s r e s p o n s i b l e f o r p r o v i d i n g to 
the Companies continuously-updated m a i l i n g and e l e c t r o n i c addresses, 
as w e l l as fax and voice telephone numbers, f o r communication of 
ad m i n i s t r a t i v e and o p e r a t i o n a l i n f o r m a t i o n on a 24-hour per day, 7-day 
per week b a s i s . The NGS a l s o i s responsible f o r monitoring of the 
Companies' Internet website. 

3 . EMERGENCY CURTAILMENT 

Firm d e l i v e r y s e r v i c e s are not subject t o curtailment or i n t e r r u p t i o n 
except i n accordance with the gas curtailment p r o v i s i o n s of Sectio n 10 of 
the Rules and Regulations of the r e t a i l T a r i f f . In the event of such 
curtailment or i n t e r r u p t i o n , the NGS must s e l l t o the Companies a l l or a 
p o r t i o n of i t s supply of gas that i s not being used to serve P r i o r i t y One 
and/or E s s e n t i a l Human Needs customers at the higher of: (a) the NGS's 
cost of gas at the p o i n t of d e l i v e r y to the Companies; or (b) the 
Companies' weighted average cost of purchased gas per DTH during the 
pe r i o d d e l i v e r y s e r v i c e s are c u r t a i l e d or i n t e r r u p t e d . 

(C) I n d i c a t e s Change 

issued: January 31, 2011 E f f e c t i v e : A p r i l 1, 2011 



FedEx Ship Manager - Print Your Label(s) Page 1 of 1 

From: (610) 79&-3415 
Jennifer Sterner 

25Z5 N. 12th Street 
Suite 360 
Reading, PA1SG05 

Origin ID: RDGA J ^ J ^ S 

Ji1101012220225 

SHIPTO: (717)783-1740 BILL SENDER 

Ms. Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 17MAR11 
ActWgt 1.0 LB 
CAD: 102443876/1NET3130 

Delivery Address Bar Code 

Ref# Paul Szykman 
Invoice # 
PO# 
Dept# 

™« 7945 4418 5317 
[02011 

FRI-18 MAR A1 
STANDARD OVERNIGHT 

ZN MDTA 
17120 

PA-US 

MDT 

5ODG2.BDC8/7EF0 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be 
responsible for any claim tn excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery.or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forrns of damage whether direct, incidental.consequential, or special is limited to the greater of Si 00 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is S500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/shipmentConfirmationAction.handle?method=doContinue 3/17/2011 


