UG Utllities, Inc.
E_' 2525 North 12th Street
PENN NATURAL GAS. INC. Suite 360
Post Office Box 12677
Reading, PA 19612-2677

(610} 796-3400 Telephane

January 31, 2011

VIA EXPRESS MAIL RECEIVED

Rosemary Chiavetta, Secretary JAN 31 2011
Pennsylvania Public Utility Commission
Commonwealth Keystone Building  PA PUBLIC yTjjTY
400 North Street SECRETARY
Harrisburg, PA 17120

COMMISSION
S BUREAU

Re: Licensing Requirements For Natural Gas Suppliers; SEARCH Final Order and
Action Plan: Natural Gas Supplier Issues; Docket Nos. L-2008-2069115; 1-
00040103F0002; COMPLIANCE TARIFF FILING OF UGI PENN NATURAL
GAS, INC.

Dear Secretary Chiavetta:

) Enclosed for filing, please find the original and three (3) copies of Supplement No. 5 to
UGI Penn Natural Gas, Inc.’s (the “Company”) Tariff - PNG Gas Pa. P.U.C. No.8-S, having a
proposed effective date of April 1, 2011. This filing is being made consistent with the
Commission’s Final Rulemaking Order entered June 17, 2010 in the above-captioned
proceeding. Copies of this filing have been served on all the persons (including all natural gas
suppliers licensed in the Company’s service territory) indicated on the attached certificate of
service. Should you have any questions concerning this filing, please feel free to contact me
directly at pszykman(@ugi.com or 610-796-3470. Thank you for your attention to this matter.

Very truly yours,

sy

Paul J. SzyKman
Vice President - Rates

Enclosure

Cc: Service List



Supplement No.
to PNG Gas - Pa. P.U.C. No.

UGI PENN NATURAL GAS, INC.
GAS TARIFF
INCLUDING THE GAS SERVICE TARIFF
AND

THE CHOICE SUPPLIER TARIFF

RECEIVED

Rates and Rules JAN 3 1 201
Governing the PA PUBLIC UTILITY COMMISSION
\ SZCRETARY'S 3UREAU

Furnishing of
Gas Service and Choice Aggregation Service
in the

Territory Described Herein

Issued: January 31, 2011 Effective: April 1, 2011

Effective for service rendered on
and after April 1, 2011, in
accordance with the Commission's
Order at Docket Nos. L-2008-2069115
and I-00040103F0002 entered on June
17, 2010.

By: Paul J. Szykman
Vice President - Rates
2525 N. 12" Street, Suite 360
Post Office Box 12677
Reading, PA 19612-2677

http://www.ugi.com/png/

NOTICE

This tariff makes changes in existing rates (See Page 2).
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Supplement No. 5

Lo PNG Gas - Pa. P.U.C. No. 8

Fifth Revised Page 2

UGI PENN NATURAL GAS, INC. Canceling Fourth Page 2

LIST OF CHANGES MADE BY THIS SUPPLEMENT
(Page Numbers Refer to Official Tariff)

Table of Contents, Page 4
» Page number 96(a) has been added.

Gas PA P.U.C. No. 8-S Rules and Regulations Section 8. Financial Security Pages 95-9%6(a)
» Revised Rules and Regulations related to Choice Supplier security requirements.

Issued: January 31, 2011 Effective for Service Rendered on and after
ARpril 1, 2011



UGI PENN NATURAL GAS, INC.

to PNG Gas - Pa.

Supplement No. 5

P.U.C. No. 8

Second Revised Page 4

Canceling First Revised Page 4

TABLE OF CONTENTS {(Continued) PAGE
’ NUMBER
Rate Schedules:
Rate R - General Service - Residential 48
Rate R - General Service - Residential (Cont’d.) 49
Rate RT - General Service - Residential Transportation 50
Rate RT (Cont’d.) 51
Rate GL - Gas Light Service 52
Rate N - General Service - Non-residential 53
Rate N (Cont’'d.) 54
Rate NT - General Service - Non-residential Transpertation 55
Rate NT (Cont'd.) 56
Rate NT (Cont'd.) 57
Rate GBM - Gas Beyond the Mains 58
Rate GBM {Cont'd.)} 59
Rate CIAC - Air Conditioning Service 60
Rate CIAC - Air Conditioning Service (Cont’d.) 61
Rate DS - Delivery Service 62
Rate DS - Delivery Service (Cont'd.) 63
Rate NNS - Rate No Notice Service 64
Rate No Notice Service {Cont’d.) 65
Rate MBS - Monthly Balancing Service 66
Monthly Balancing Service {Cont’d.) 67
Rate LFD - Large Firm Delivery Service 68
Large Firm Delivery Service (Cont‘d.) 69
Large Firm Delivery Service (Cont’d.) 70
Large Firm Delivery Service (Cont’d.) 71
Rate XD - Extended Large Firm Delivery Service 72
Extended Large Firm Delivery Service (Cont’d.) 73
Extended Large Firm Delivery Service (Cont’'d.) 74
Rate R/S - Retail and Standby Rider 75
Retail and Standby Rider {Cont’'d.} 76
Retail and Standby Rider (Cont’d.} 77
Rate IS - Interruptible Service 78
Rate IS (Cont'd.) 79
Rate IS (Cont’d.} 80
Rate 8 - Storage Service 81
Rate § (Cont'd.) 82
Rate S8 {Cont’d.) 83
Section B — The Choice Supplier Tariff
Rules and Regulations
1. The Choice Supplier Tariff 84
2. Choice Supplier Qualification 85-86
3. Customer List =~ 86
4. Choice Supplier Obligations 87
These Pages Reserved for Future Use 88-89
5. Operational Requirements 90
6. Billing and Payment 91-92
7. Nomination Procedure 93-94
8. Financial Security 95-96(a) (C)
9. Enrcllment of Customers into Rate Schedules RT, NT and CT a7
Rate AG 98-102
Aggregation Agreement (Pro Forma) 103-114
{C) Indicates Change
Issued: January 31, 2011 Effective for Service Rendered on and after
April 1, 2011



UGI PENN NATURAL GAS, INC

GAS CHOICE SUPPLIER TARIFF

Rates and Rules
Governing the
Furnishing of

Gas Aggregation Service

Issued: January 31, 2011 Effective: April 1, 2011

By: Paul J. Szykman
Vice President - Rates
2525 N. 12 Street, Suite 360
Post Office Box 12677
Reading, PA 19612-2677

http://www.ugi.com/png/




UGI PENN NATURAL GAS, INC.

Supplement No. 5

To PNG Gas - Pa. P.U.C. No.

8-5

First Revised Page 95

Canceling Original Page 95

8.1

RULES AND REGULATIONS (Continued)
8. FINANCIAI, SECURITY

Financial Security. A Choice Supplier shall provide financial security to
ensure that Company and/or other Commission-approved Supplier of Last Resort is
able to receive, without undue delay, funds or other forms of remuneration
sufficient to meet the financial consequences of a Choice Supplier’'s failure to
perform its natural gas supply delivery service obligations hereunder. Company
may also use such forms of financial security to satisfy in part or in whole a
Choice Supplier’s okligation to pay the penalties authorized by this Supplier
Tariff.

Amount of Financial Security. A Choice Supplier seeking to be licensed to
provide service on Company's system shall be required to provide an initial
amount of $50,000 in financial security. After the Choice Supplier begins to
gerve customers on Company's system the amount of financial security shall,
unless otherwise mutually agreed, be equal to $134.63/Dth times the Design Day
Requirement (in Dth) for Choice Supplier’s pool of Choice customers (as
established at Docket No.P-00032054), but in not event shall the amount of
financial security be less than 3550,000. This security level shall be subject
to adjustments as provided in Section 8.5.

Forms of Financial Security. For purposes of satisfying the amount of
financial security determined under Section 8.2 hereof, the Cheice Supplier
shall provide financial security in one oxr more of the following manners, in a
form reasonably acceptable to the Company and/or other Commission-approved
Supplier of Last Resort, and shall reimburse Company for attorneys fees and all
related extermal costs incurred by Company in implementing and enforcing the
form of financial security provided by Choice Supplier:

(a) cash;

(b) performance bond;

(c) irrevocable letter of credit;

{d) guarantee from a third party;

{e) call options satisfying the requirements of Section 8.4 hereof;

{£) in the case of Choice Suppliers with annual operating revenues of less than
$1 million; real or personal property placed in escrow or other arrangement
that would make the property readily available to Company in the event of
the Choice Supplier’s non-performance or entering into bankruptcy, provided
that the Choice Supplier (i) provides a verified statement, certified by a
third party rveport, showing that the Choice Supplier has clear title to the
property and that the property has not been pledged as collateral, or
otherwise encumbered in regard £o any other legal or financial transaction;
{ii) provides a current appraisal report of the market wvalue of the
property; and (iii) grant the Company, upon reguest, a security interest in
such property in a form acceptable to Company; or

(g} another form of financial security mutually acceptable to Company and Choice
Supplier.

(C) Indicates Change

(C}

(<)

(<)

Issued:

January 31, 2011 Effective for Service Rendered on and after
april 1, 2011



Supplement No. 5§
To PNG Gas - Pa. P.U.C. No. 8-S
First Revised Page 56

UGI PENN NATURAL GAS, INC. Canceling Original Page 26

RULES AND REGULATIONS (Continued)

8. FINANCIAL SECURITY (Continued)

8.4 Call Option Reguirements. A Choice Supplier may meet some or all of its (C)
financial security okligations determined under Section 8.2 hereof by providing
to Company or paying the Company to procure a Call Option for a volume equal to
the monthly Design Day Requirements of the Choice Supplier’s customers served
under Rate Schedules RT, NT and / or CT. Unless otherwise authorized by Company,
the call Option must have a strike price egual to or less than the Choice
Supplier’s contract price(s) with its customers served under Rate Schedules RT,
NT and CT. The Call Option shall allow Choice Supplier or Company to call on a
volume equal to the Choice Supplier’s Design Day Reguirement on each and every
day the Call Option is in place such that the exercise on any day does not
preclude or impact the ability to exercise the cption on a subsequent day. Call
Options shall be subject to the following reqguirements:

{a) If procured by Choice Supplier, the Call Option must enable Company to
exercise the Call Option in the event of non-performance by the Choice
Supplier without obtaining the prior consent of Cheice Supplier;

{b) If procured by Choice Supplier, the Call Option may be exercised by it for
any reascon, including economic reasons, on any day when Company and/or other
Commission-approved supplier of last resort does not need to exercise it
because of Choice Supplier’'s failure to perform its natural gas supply
delivery service obligations hereunder;

(¢) Company shall specify the period over which the Call Option may be
exercised;

(d) The Call Option may be a direct NYMEX instrument or it may be obtained
indirectly from a third party. If the Call Option is a direct NYMEX
instrument, the Choice Supplier shall assign the applicable capacity to
Company. If the Call Option is obtained indirectly from a third party, then
the transaction peint shall be at a Company-approved city gate receipt
point; and ,

{e) Choice Supplier shall be responsible for the cost of the Call Option.

8.5 Adjustments to Financial Security Level. From time to time, the Company shall (C)
review the financial security provided by a Choice Supplier and determine
whether any adjustments are required consistent with the formula under Section
8.2 herecf. The Company shall use the following factors to determine whether
any such adjustments are required:

(a) A change in the Choice Supplier’'s recent operating history on Company’s
system or on other NGDS systems has materially affected Company system
operation or reliability. A change that could materially affect the Company
system or reliability may occur when the Choice Supplier fails to deliver
natural gas supply sufficient to meet its customers’ needs on 5 separate
occasions within a 30 day period,. or fails to comply with Company
Operational Flow Orders as defined at 52 Pa. Code § 69.11.

(C) Indicates Change
Issued: January 31, 2011 Effective for Service Rendered on and after
April 1, 2011




Supplement No. 5

To PNG Gas - Pa. P.U.C. No. 8-8
UGI PENN NATURAL GAS, TINC. Original Page 96 (a)
RULES AND REGULATIONS {(Continued)
8. FINANCIAL SECURITY (Continued)
(b) A significant change in the number of customers served, in the volume of gas

8.6

delivered, or in the unit price of natural gas or a change in the class of
customers being served by the Choice Supplier. A change over a consecutive
30 day period of 25% in the number of customer served, in the volume of gas
delivered or in the average unit price of natural gas would represent a
significant change.

{c) A change in the Choice Supplier’s credit reports that materially affects the

Choice Supplier’s creditworthiness. A Choice Supplier’s creditworthiness
could be materially affected when two of the following credit rating
companies change the Choice Supplier’s credit rating: Dun & Bradstreet,
Standard & Poor’'s Rating Services, Inc., TransUnion LLC, EQUIFAX Inc.,
Experian Information Solutions, Inc.

{d) A change in operational or financial circumstances that materially affects
the Choice Suppliers’ creditworthiness. A Choice Supplier's
creditworthiness could be materially affected when two of the following
investment rating companies change the Choice Supplier’s rating of its
issued securities from an investment grade or good rating to a speculative
or moderate credit risk rating, and vice versa: Standard and Poor’s Rating
Services, Inc, Moody's Investment Services, Inc. , Fitch, Inc., A.M. Best
Company, Inc. and DBRS, Inc.

Notice. If the Company determines, based on the criteria in Section 8.5 hereof, (C)

that an adjustment in the amount or type of security that a Choice Supplier mus
provide is warranted, the Company shall provide notice of its determination to
the Choice Supplier in writing. The Choice Supplier shall comply with the
Company's determination no later than 5 business days after the date the Choice
Supplier was served with notice of the Company's determination. If the Choice
Supplier disagrees with the Company's determination, the Choice Supplier may
file a dispute with the Company and the Company and the Cheoice Supplier must
attempt-to resolve the dispute within 30 days after the date that the Company
was notified of the dispute.

(C) Indicates Change

t

Issued:

January 31, 2011 Effective for Service Rendered on and a
April 1,

fter
2011



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Re: Licensing Requirements For Natural
Gas Suppliers; SEARCH Final Order and
Action Plan: Natural Gas Supplier Issues;
COMPLIANCE TARIFF FILING OF
UGI PENN NATURAL GAS, INC.

Docket No. L-2008-2069115
1-00040103F0002

RECEIVED

JAN 3 1 2011

FA PUBLIC UTILITY COMAISSION

CERTIFICATE OF SERVICE e nn

SCORETARY'S 3uUREal

I hereby certify that I have, this 31st day of January, 2011, served a true and

correct copy of the foregoing document in the manner and upon the persons listed below in

accordance with requirements of 52 Pa. Code § 1.54 (relating to service by a participant):

VIA FIRST CLASS MAIL:

Sharon E. Webb

Assistant Small Business Advocate
Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harrisburg, PA 17101

Johnnie Simms, Director

Office of Trial Staff

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

GASMARK - UGI Energy Services, Inc.
One Meridian Boulevard

Suite 2C01

Wyomissing, PA 19610

Glacial Natural Gas Inc.

24 Route 6A

Sandwich, Mass (02653

Attn: Adam Gusman, Corporate Counsel

James A. Mullins

Assistant Consumer Advocate

Tanya J. McCloskey

Senior Assistant Consumer Advocate
Office of Consumer Advocate

555 Walnut Street

5" Floor, Forum Place

Harrisburg, PA 17101-1923

Washington Gas Energy Services, Inc.
13865 Sunrise Valley Drive

Suite 200

Herndon, VA 20171

Attn: Leah Gibbons, Director,
Regulatory & Legislative Affairs

Hess Corporation

985 Berkshire Boulevard
Suite 201

Wyomissing, PA 19610

CenterPoint Energy Services, Inc.
2981 Elizabethtown Rd

Suite 200

Hershey, PA 17033

Attn: Scott Tunnell



Gateway Energy Services Corp.
400 Rella Blvd.

Suite 300

Montebello, NY 10901

Columbia Energy Services Corp.
13880 Dulles Comer Lane
Herndon VA 20171

Conectiv Energy Supply, Inc.
P O BOX 6066
Newark DE 19714-6066

ConocoPhillips Company
600 North Dairy Ashford
Houston TX 77079

Dominion Peoples Plus d/b/a Dominion
Energy Solution

PO Box 298

Pittsburgh PA15230-0298

Equitable Gas Company
200 Allegheny Center Mall
Pittsburgh PA 15212-5352

First Energy Solutions Corp.
341 White Pond Drive
Akron OH 44320

1.C. Thomasson Associates, Inc.
2950 Kraft Drive

Suite 500

Nashville TN 37204

National Fuel Resources, Inc.
PO Box 9074
Williamsville NY 14231-9072

On-Demand Energy, Inc.

PO BOX 869

300 Corporate Drive Suite 50
Moon Township PA 15108

Metromedia Energy, Inc.

6 Industrial Way West

Eatontown, NJ 07724

Attn: Gordon Pozza, Director of Regulatory
Affairs

PPL Energy, L1.C
Two North 9th Street
Allentown, PA 18101

Conedison Solutions, Inc.
100 Summit Lake Drive
Valhalla, NY 10595

Direct Energy

12 Greenway Plaza
Ssuite600

Houston, TX 77046

Equitable Energy
110 Allegheny Center Mall
Pittsburgh PA 15212

Exelon Energy Company

10 South Dearborn Street 37th Floor
PO Box 805398

Chicago 1L 60680-5398

Integrys Energy Service, Inc.
6797 N. High Street

Suite 314

Worthington, OH 43085

Iberdrola USA Solutions, Inc.
31 Lewis Street

Suite 401

Binghamton NY 13901-3058

Prospect Resources, Inc.
8170 McCormick Blvd
Suite 107

Skokie IL 60076

Greenmountain.com Company
Suite 100

3815 Capital of Texas Hwys
Austin TX 78704



Service, Tech & Research Corp.
T/A Starcorp Int’]

P O Box 1086

Dubois PA 15801

Unitil Resources, Inc., d/b/a Usource
6 Liberty Lane West
Hampton NH 03842-1720

Williams Energy Marketing and Trading Company
P O Box 3448 One Williams Center
Tulsa OK 74101

Tiger Natural Gas, Inc.
P O Box 702437
Tulsa OK 74170

PEPCO Energy Services, Inc.
1300 N. 17th St.

Suite 1600

Arlington, VA 22209

Shell Energy North America (US) LP
909 Fannin Street

Plaza Level 1

Houston TX 77010

Sprague Energy Corp.
Two International Drive
Suite 200

Portsmouth NH 03801

ValuSource Energy Services, LLC
One North Shore
Pittsburgh PA 15230

Markwest Hydrocarbon, Inc.
1515 Arapahoe Street
Tower Two Suite 700
Denver CO 80202

Pennsylvania Gas & Electric

290 North West 165" Street PH5
North Miami Beach FL 33169

Provident Energy Consulting, LL.C
70 Palmers Mill Road
Media PA 19063

RECEIvEp
JAN 3 1 2011

FA PUBLIG yry
LiTy CoMm
SGRETARY'S 1 J'?EALSS’ON

a7 e

Paul J. S’z

Dated: January 31, 2011
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From: (610) 796-3415 Origin ID: RDGA Ship Date: 31JAN11
Jonnifer Sterner MEXQ ActWgt 1.0LB
Exress | CAD: 102443876/NET3130

2525 N, 12th Strest -
Suite 360 Delivary Address Bar Code

J 101012220225
SHIP TO: (117) 7831740 BILL SENDER Rof#  Paul Scykman
Ms. Rosemary Chiavetta, Secretary Invoice #
PA Public Utility Commission PO #

400 NORTH ST Dept#

COMMONWEALTH KEYSTONE BUILDING
HARRISBURG, PA 17120

'l,. i I R
i H}\f “ 1
| T !

P (B JL ..I..Ji‘

After printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it-ta your shipment so that the barcode portion of the label ¢can be read and scanned.

TUE - 01 FEB Af1
STANDARD OVERNIGHT

7943 7418 4237
17120

ZN MDTA MDT

S0DG1/82C2/FEFB

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, availabte on fedex.com,FedEx will not be
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, unless
you declare a higher value, pay an additfonal charge, document your actual loss and fite a timely claim.Limitations found in the current FedEx Service
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees,
costs, and other forms of damage whether direct, incidental consequential, or special is limited to the greater of $100 or the authorized declared vaiue.
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500. e.g. jewelry, precious metals, negotiable
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en/PrintI Frame html 1/31/2011



