
A Allegheny Energy 
LEGAL SERVICES 800 Cabin Hill Drive 

Greensburg, PA 15601-1689 
PH: (724)838-6210 
FAX: (724) 830-7737 

VIA FEDEX NEXT DAY jmunsch@alleghenyenergy.com 

July 20, 2010 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Petition of West Penn Power Company d/b/a Allegheny Power for Approval ofits 
Energy Efficiency and Conservation Plan, Approval of Recovery of Costs through a 
Reconcilable Adjustment Clause and Approval of Matters Relating to the Energy 
Efficiency and Conservation Plan; Docket No. M-2009-2093218 

Dear Secretary Chiavetta: 

Enclosed for filing please find four copies of a contract between West Penn Power 
Company d/b/a Allegheny Power and Aclara Software, Inc., a registered conservation provider. 

The contract is for the development and implementation of an integrated web-based 
portal solution for use by Allegheny Power customers to assist them in effectively managing 
their energy use. The contract was awarded pursuant to a competitive bidding process. Please 
note the Table of Contents for the contract documents, which indicates that a background 
investigation is not included because the contractor does not have personal access to Allegheny 
Power customers. 

This filing is made by express delivery and is deemed filed today pursuant to 52 Pa. Code 
§1.11. 

Respectfully submitted, 

//John L. Munsch 
Attomey 

JLM: sac 

Endosures R E C E I V E D 

cc: Patty Wiedt, Esq., Law Bureau 
Wayne Williams, Bureau CEEP JUL 2 0 ZOIO 

PAPUBUC UTILITY COMMISSION 

SECRETARY'S BUREAU 

mailto:jmunsch@alleghenyenergy.com


Act 129 Contract 

Vendor: Aclara Software, Inc. 

Vendor Address: 16 Laurel Ave. 
Wellesley,MA 02481-7530 

Scope of Work: Energy Efficiency Audit and Education. 

Table of Contents 

Not Applicable 
*( Refer to 

Included Footnote) 
Aclara Software, Inc. SAP System Contract X 
Non-Disciosure (Confidentiality) Agreement X 
Valid Insurance Certificates X 
Background Investigations, (Only required if contractor will be working on 
AP/Customer Property or IT system) 
Substance Abuse Policy 

Subcontracting Plan X 
Safety and Health Commitment 
CSP Approval Verification X 
Non Affiliate Letter X 
RFP Document w/all Appendices (General Terms and Conditions are in 
appendices) 

Exceptions to General Terms and Conditions ** 

* * 

Does not apply if Seller and/or any Seller's employees, including any subcontractors, do not have 
access to Buyer's physical property, computer network, or other property owned or leased by Buyer 
by use of card access, LAN access, or key. Contractor will not have personal contact with 
Allegheny customers. 

Professional Services Agreement overrides General Terms and Conditions. 

RECEIVED 
JUL 2,0 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



ISSUED BY 

Allegheny Energy Service Corporation 
an Allagheny Enargy company 

AGENT-fOR-BUYER 
800 Cabin HII Drive 
Attn: Procurement 

Greensburg, PA 15601-1650 
FAX; (724) 830-7714 

Contract# 
4600002633 

ACLARA SOFTWARE INC 
16 LAURELAVE 
WELLESLEYMA 02481-7530 

Your Vendor Number w i th us 
10030601 

Bi l l and Mai i Invo ices t o : 

Buying Company: 

Allegheny Energy Service Corporation 

Disbursement Accounting 
800 Cabin Hili Drive 
Greensburg, PA 15601-1650 

Contract 

Purchasing Document 
4600002633 

Purchasing Buyer 
Barbara Crowe 

Fax number 
724-850-3707 
E-Mail 
bcrowe@alIeg henypower 

Validity Start 
09-29-2009 

Date 
09-29-2009 
Telephone 
724-830-5051 

Our Reference 
DOMATIC-REL 

.com 
Validity End 
10-29-2012 

Buyer reserves the right to assign this contract, in whole or in part, to one or more of its affiliates, their successors or assigns at any time. 

Al! Correspondence, Shipping Papers, Invoices. Bilis of Lading and Packages must show the Stock Number, Purchase Order Number.and 
Work Order and Op Step Numbers (if applicable and as identified in the Purchase Order header text or item text). 

ANY AGENT, REPRESENTATIVE, CONSULTANT OR CONTRACTOR PROVIDING SERVICES TO ALLEGHENY ENERGY IS EXPECTED 
TO FOLLOW ALLEGHENY ENERGYS CODE OF BUSINESS CONDUCT AND ETHICS, WHICH IS AVAILABLE ON THE COMPANYS 
WEBSITE, www.alleghenyenergy.com, IN THE CORPORATE GOVERNANCE SECTION. IT IS ALSO AVAILABLE AT 
http://media.corporate-ir.net/media_files/nys/aye/corpgov/cod64.pdf. 

This document, and any attached or referenced documents, may contain information proprietary to Allegheny Energy Service Corporation, 
its affiliates, and parent. You agree that this document is to be used solely by you exclusively for the purpose for which it is fumished, and 
AESC requires it to be returned or destroyed when no longer required for that purpose. This document and any information obtained 
therefrom shall not be reproduced, transmitted, or disclosed in whole or in part to other organizations without the prior written 
authorization of AESC. 

IncoTerms : SVC Freight Not Applicable N 

Terms of Payment: Within 45 days Due Net 

Target Value : I 

Currency : USD 

This offer to purchase Includes all the terms and conditions applicable to this purchase order. Acknowledgement is required fot 
services or exceptions only. Shipment of goods will constitute your acceptance of this purchase order's terms and conditions. 

AUTHORIZED BY: . ^ _ _ _ 

Note: If it has been determined that the product purchased is a hazardous substance according lo OSHA 1910.1200.2 copies ofthe material 
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such 
infomnation, seller shall be considered to be in breach of contract 

Requisitioner Copy 

http://www.alleghenyenergy.com
http://media.corporate-ir.net/media_files/nys/aye/corpgov/cod64.pdf


ISSUED BY 
Allegheny Energy Service Corporation 
an Allegheny Energy company 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Prucurefnent 

Greensburg, PA 15601-1650 
FAX: (724) 830-7714 

Contract 
4600002633 

Header text This Contract is issued to engage private labd site services of Aclara. Pricing for setup and 
hosting fees have been established via Aclara's response and clarifications to Allegheny 
Energy RFP - PowerAdvocate Event 18000: Energy Efficiency Audit and Education Portal 
(BMC461-S), which is incorporated herein by reference and made a permanent part hereof. 

Purchase orders will be issued from this Contract as Statements of Work are established. 

Terms of this Contract are govemed by the Professional Services Agreement internet 
Services Agreement and Maintenance Agreement between Aclara and Allegheny Energy 
Services Corporation, which are attached hereto and made a permanent part hereof. 
These documents shall constitute the entire agreement between the parties. The terms and 
conditions on the back of this Contract form are of no force or effect. 

Header note 

REFERENCE: PURCHASE REQUISITION 10282006 

Item Materia) Target Qty Order Qty. Unit Unit Price Net Value 

00010 

D e s c r i p t i o n : Aclara Hosting fees - MD 
Required Da te : 

AU $0.00 $0.00 

Purch.Req. Number : 10282006 Purch. Req. Item : 00030 

T h e i t em c o v e r s t h e f o l l o w i n g s e r v i c es : 

Se rv i ce I tem S e r v i c e N u m b e r S e r v i c e D e s c r i p t i o n 

10 3011486 UNSPECIFIED SERVICE 

ZO 3030582 HOSTING F E E - M D 

U n i t o f M e a s u r e 

AU 

MON 

Wii l iamsport Distribution Center 

P lease de l i ve r t o - T h e P o t o m a c E d i s o n Company nease aenver to . m 0 2 B o w e r A v e n u e 

Wii l iamsport MD 21795-3016 

00020 

D e s c r i p t i o n : Aclara Setup fees - MD 
Required Da te : 

AU $0.00 $0.00 

Purch.Req. Number : 10282006 Purch. Req. Hem : 00040 

The item covers the following services : 
Serv i ce I tem S e r v i c e N u m b e r Se rv i ce D e s c r i p t i o n 

10 3011486 UNSPECIFIED SERVICE 

30 3030583 ONE TIME SET-UP FEE - MD 

Un i t o f Measu re 

AU 

EA 

Rate 

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies of the materia! 
safety data sheet for such product must be included wtth the shipping papers to the receiver of the product. If seller fails lo supply such 
infonnation, seller shall be considered to be in breach of contract 

Requisitioner Copy 



ISSUED BY 
AUegheny Energy Service Corporatioo 
an Allegheny Energy compariy 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Procurement 

Greensburg, PA 15601-1650 
FAX: (724) 330-7714 

Contract* 
4600002633 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

Please deliver to 

Wiiliamsport Distribution Center 
The Potomac Edison Company 
10802 Bower Avenue 
Wiiliamsport MD 21795-3016 

00030 

Description : Aclara Hosting fees - PA 

Required Date: 

AU $0.00 $0.00 

Purch.Req. Number: 10282006 Purch. Req. Item : 00050 

The item covers the following services : 
Service Item Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 

20 3030584 HOSTING FEE - PA 

Unit of Measure 

AU 

MON 

Rate 

Conneflsville Disfribution Center 

Please deliver to • W e S t P e n n P o w e r C o m P a n y Please deliver to . ^ 1 S o u t h S e v e n t h S t r e e t 

Connellsville PA 15425-3015 

0004O 

Description ; Adara Setup fees - PA 

Required Date: 

AU $0.00 $0.00 

Purch.Req. Number: 10282006 Purch. Req. Item : 00060 

The item covers the following services : 

Service Item Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 

30 3030586 ONE TIME SET-UP FEE - PA 

Unit of Measure 

AU 

EA 

Rate 

ConnelJsville Distnbution Center 

Please deliver to • W e s t P e n n P o w e r C 0 " ^ 3 1 ^ Please deliver t o . 3 1 1 ^ ^ ^ ^ s t r e e t 

Connellsville PA 15425-3015 

00050 

Description : Aclara Hosting fees - WV 

Required Date: 

AU $0.00 SO.OO 

Purch.Req. Number: 10282006 Purch- Req. Item : 00070 

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies ofthe material 
safety data sheet for such product musl be included with the shipping papers to the receiver of the product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract 

Requisitioner Copy 



ISSUED BY 
Allegheny Energy Service Corporation 
an Allegheny Energy company 

AGENT-FOR-BUYER 
SOO Cabin Hill Drive 
Attn: Procurement 

Greensburg, PA 15601-1650 
FAX; (724) 830-7714 

Contrad# 
4600002633 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

The item covers the fol lowing services : 

Seivice Item Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 

20 3030585 HOSTING FEE - WV 

Unit of Measure 

AU 

MON 

Rate 

Please deliver to 

Monongahela Power 
Monongahela Power Company 
1310 Fairmont Avenue 
Fairmont WV 26554-3256 

00060 
Description : Aclara Setup fees - WV 
Required Date: 

AU $0.00 $0.00 

Purch.Req. Number: 10282006 Purch. Req. Hem : 00080 

The item covers the foilowing services : 

Service Item Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 

30 3030587 ONE TIME SET-UP FEE - WV 

Unit of Measure 

AU 

EA 

Rate 

Monongahela Power 

Please deliver to : Monongahela Power Company 
1310 Fairmont Avenue 
Fairmont WV 26554-3256 

End of Contract 

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies ofthe material 
safety data sheet for such product must be induded with the shipping papers to the receiver of the product. If seller fails to supply such 
mformation, seller shall be considered to be in breach of contract 

Requisitioner Copy 



'Infringing porJipnssof'the Software or the Priyate Label Site so thatitheyibecgm^ 
withiequivalentfurictibhality, or, liififjl)•aricJl(2J are, not reasonably, available to Aclara, then'sfS)' 
teminate^tliis Agreement and :re^ 
paid'for.said infrihging pprtioris-onia pro-rata basis over the Term. 

9- .Repfes"ehtati6ris;ari^'Warrahties 

,(a) Neither party, shall be bpund ;byiany condition, defiriitipn;.'•vvarrarî  or 
representatioh-other thah^as,expressly set foirth JrirtHis AgreBment-orias may be..set;f6rth 
in a writing signed^by'the party :tp be bound thereby,, 

(b) Neither-party, isiauthbrized or erripowefed^to actrfor or represehtthe other 
party. •Each,party agreesjnpt to.db;pr allpwiany act thatwpuld imply ;apparent:authprity 
to actiforlhe other party;; 

;(p) Warranty. The; Software and Priyate Labei;Sites arejvyajranted t̂p 
cbnfbrrriitd Aclara'sTpublished furictibriairspecificatioris. Aclara willicorrectVariyimaterial 
nonconformance of.;the priyate Label-Site reported by!'C|ient. Client's^soje'and excjusiye; 
remedy hereunder relating to non-confbrminglSbi^arelorRrivate. Label [Site will be; 
limited t6;"such;cbrrectibh. Any modification:of,the Software of'Private^LabeliSite by^any 
perspnjipther;.than, Aclara;.^ 

(c) NEltlHER PARTY.NOR ANY OF THEJR RESPECTIVE EMPLOYEES OR 
AGENTS, WARRANT THAT THE WEB SITESvREFERENGED INTHISAGREEMENT 
WILL BE UNINTERRUPtED^ERRGBiFREE: 

(d) THE:EXPRESS?WARRANTIES SET FORTH IN THIS AGREEMENT ARE 
IN LIEU OFALUOTHER W^RRANTIES.;EXPRESS!ORJMI?LlED;INGLUDIfsiG 
WITHOLTT LiMJTATlQS ANY WARR®iTIES^OF MERCHANTABILITY OR f l f NESS 
FOR A PARTICULAR PURROSEL 

10., Limitation dfiLisibNitv: iNEITHER.PARTY SHALL BE;LIABLEtFbR ANV 
CONSEQUENTIAL, INCIDENTAL; INDIRECT. PUNITIVE, OR?SPECIAL;DAMAGES!OR;FOR; 
THE LOSS.OF PROFIT. REVENUE; ; 0 ^ DATA ARISING RROMTHIS AGREEMENTi E^ENi IF 
THE PKRTY HAS. BEEN ADVISED OFTHE P^SIBlLlfY^OFSUCH^ 
LIABILITY TO CLIENT FOR DAMAGES OF-ANY NATURE, OTHER THAN PROPERTY 
DAMAGE OR PERSONA'LiNJ.URY-GAU^ED-BY-'AeLA^^ NEGLIGENCE AND LJAEtlLlTIES 
ARISING OUT OF THE INTELLECTUALPROPERTY INDEMNIFICATION OBLIGATIONS AS 
; RER;PARAGRAPH S^WILL^N,NO EVENT EXCEED"THE:AMOUNTS;PAID UNDER THIS 
AGREEMENTi/THE-SOLE^R^EDlESjPOR.A^ LJABllllTY^OF ANY KIND WHETHER 
:IN CONTRACrORJN TORT ARISING^FROM THE SERVICES'PROVIDED-HEREUNDER 
SMLLBE^IMIT E D W TH&sPEWleSii^ 

11: .Confidentiality: Each par^-wij^;protect.the'confidentiajjty of any jnfprrnation 
Jden'tifiedfasipropriefery and confidential:("Confidentiai-Infontiaiioh,i) with at:ieast;thevsame 
degree of care thatsuch party utilizes^with respect IOMIS own similar proprietary information but 
in ;np,.eyent less than reasonable care,. Theparties agree not to disclose or .otherwise permit-
any \6the'r'persbh of entity access;:tb the Cohfideritial Information, oii.ahy part thereby ih^ariy 
form, induding the'terms of this Agreement, except that .such disclpsure or access shall be 
permitted tb-ah employee or.contractor bf theiparty fequinngiaccess^ih.connectibri with;this 
'Agr§ernentandwhp-ihas.agreedjp maintaintheconfidentialitypf cpnf[dentia! ^formationpfithifd; 
parties. 'The-parties acknowledge thatailicustomer-specific dataiis;confiaential informationfand 
shoLiid^not be released^tb any third parties^othefthan-ithe ihdividuarcustorfieK 
Inlerhel'Seryices Agreement 3 . Confidential 



Nothing in this: section shall restrict a party with; respect to irifoitnatibri of •data, if such 
[nfprmation:or;data: (a) was .rightfully possessed by such party ̂ before^itwas receiyed'frpm the. 
,bthercpa>ty;;(b) is independently developed by suchrparty without reference to thejbther party's 
infprmatipn'pr data; (c)Hs pr becomes ayailabte to the general ;public ptherthanithrpughan act 
bf ;such party; .or'(d) is required to-be disclosed by law; by acourt or by^goyernmental or 
regulatory, agency havihgcbrripeterit jurisdiction, over the, matter. 

12.. Assidrimerit. This AgYeehierit, and the fights arid bbiigatibris^hereUhdef, 
may;npt be assigned, liawhbleipr in paft;by,ejther party,: except to an affiliate-pfsuch party:pr tp 
a^successon to the whole ofsuch party'sbusiness, or, ih ihe.^case "Of. Aclara, to; a successbrto, 
thewhole of its business.relating exclusivelytolhe Private LabehSite, withoul the prior written 
consent of .the,:6ther; party, such-consent not tpibe; unreasonably withheld., tn the pase pf.any 
perm itted, assign merit br'tfarisferbf of under this Agreement, this Agfeement'of theTelevant 
provisions-shall be, binding upon.vand (nyre Ltp;fhG benefit.of, the successors, executors, .iheirs. 
repfesentatiyesi adriiiriistfatbrsrahd, assigriStbf the parties hereto:. 

13. .GoverningiLaw. This,Agreemen! will be governed by and construed in 
acCbrdance:.with the lawsTbf the.^orrimbriwealth'bf Rerinsylvariia. 

14. General Provisions. 

14^1 Force Majeure.- Infthe event thaj.either party i_s;preyented;frpm 
perfofming, or is unable to, perform, any bf its bbligatibris under this Agfeeitient^due to anyi 

cause beyond the directxoritfbl ofthe party invoking this provision;,the affected partes; 
performance shajl be excused and lhe time for performance shall be extended for the period of 
delay or inability to perform duetto suchoccurrence., 

14.2 Waiver. 'Xhe.waiver by(eitherparty-of,:a breach ora defaultof any 
provisibhof this Agreerrierit;by the other party shall riot beicbristfued as avwaiver.ofariy. 
succeeding breach ofthe.same orany other provision, nor shall any delay or omission on the 
part pfeither party to.exercise or avail itselfcpf any right,, power or privilege that it has, or may 
have hefeuridef, operate as a wiaivef of'any Tight, power of privilege by such party. 

IN WITNESSWHEREOfvthe parties havaexecuted this Agreefrieht'as-bf the latesLdate 
below. 

Aclara Software, inc. Aliegheriy Energy Seryice Cofporation 

Approved: Approved.. 

Name Kathleen•Seeley Name ( J ^ i ^ c - A ^ j r i ^ o - ^ a 

Title Vice President; Title CAa? {%£&>/ots™-*'- a^rjt. g.-pc* 

Date Date Oc?r C f '2^crj 

Internet Services;Agreement; 4; ^Gohfjdehtiar 



iG<p*D? CERJIFIGATE QF LlAB'ILlTY INSURANCE 
PROOyCER i l r 3 1 4 - 9 6 5 - « 4 6 
A i t h o x J . Gal iaghaz^Rit t icHai iagsmaot S a r v l o s s , a n c . 

12444 P o w r o o o u r t D t i v t i 

B t : , i * « i « ; «o. ^3131 

INSURED l 
A c l a r a S o f t w a r e , I n c . 

16,'LauT«lt Avenue: 

HWl les ley , i t t 02461 

1 

03/29/10 

THIS GERTIFICATE.IS'ISSUED AS A*MATTER OF INFORMATION 
ONLY AND: CONFERS NO RIGHTS UPON: THE CERTIFICATE; 
iHOliDERlJTHIS ;CERTIFICATE DOES ;NOT AMEND,1 EXTEND1 GR 
ALTER THE COVERAGE AFFORDEDBYTHE POLICIES BELOW.' 

INSURERS'AFFORDING COVERAGE 

WSURERA-AMERICflMlZURICB I K S . C O 

MSURBtB: ZURICH XHERICAN I N S n CO 

.WSUPBiC: 

INSURSIO:, 

INSURER E: 

;NAIC# 

;40142: 

16535: 

COVERAGES 

THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUEDTOTHE INSURED NAMED ABOVE FORTHE pOUCY PERIOD INDICATED. NOTWITHSTANDING'• 
ANY.REQUIREMENT; :TeRM.OR CONDfTTON OF;ANY. CONTRACT, OR OTHER DOCUMENT-WITH RESPECTTO WHICH THIS ^CERTIFICATE MAY/BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BYTHE POUCIES DESCRI BED HEREIN IS SUBJECTVrO A U . THE-TERMS, EXCLUSItWS AND CONDmONS OF SUCH 

, POUCIES AGGREGATE LIMITS SHOWN MAY. HAVE BEO) REDUCED BY PAID ClAtMS. 

JJE HSBC •tVWrreWSlfHAMnF _POUCYNUUBER POLICy EFFECTIVE? POLICY EXPIBATWN 
OATEfMWDWYYYY^ DATEftOWMWYm 

GENERAL UABIUTY CP04886169-00; 04/01/10 04/01711 

x: COMMERCIAL OENigM.'UftBnJfY: 

JCLAIMSMAOE-|JXJ| axm 

$ i ' 0 , Q 0 0 ; 0 0 0 : P o l l g y ^ 

EACH OCCURRENCE 
UAUA&IOUtNltb 
PREMISES fEa occuneni^r-
MEDEXP(Anyonepct»cr) 

PERSONAL & ADV INJURY 

A g g r e g a t e GENERAL AGGREGATE 

GENVAGSHEGATE UMIT APPLIES PER: PRODUCTS - COMP/OP AGG 

POUCY IPXJ I . ! ^ I'X. 

S 1 , 0 0 0 , 0 0 0 

a 300,000 

» 1 0 . 0 0 0 

S 1 , 0 0 0 , 0 0 0 

t 2 ; 0 Q 0 , O D D 

t2,OOOOOOO 

AUTOMOBO-E LIABILITY 

tALLOWNED AUTOS 

SCHEDULED AUTOS' 

HIRED AUTOS' 

NOtWiWNED AUTOS 

BAPr4 68 6182-0IO-ML 

COP4886169r00-AOS: 

'04/01/10 

: 04/01/10 

0 4 / 0 1 / 1 1 ' 

o^/ol/ir, 
COMBINED SINGLE LIMIT 
(EiKcUanl) S 1 , 0 0 0 , 0 0 0 

BODILYINJURY 
(Per por ion) " " 

BODILY INJURY 
(Perecddent). 

PROPERTY DAMAGE 
(Ptrecddenl); 

GARAGE LIABILITY 

ANY AUTO 

AUTO ONLY - EA ACCIDENT 

OTHER THAN 
AUTO ONLY: 

EAACC 

.AGG 

EXCESS / UMBRELLA LlABILriY' 

1 CLAIMS MADE ̂  

EACH OCCURRENCE 

OCCUR AOOREGATE 

DEDUCTIBLE 

.RETENTION' 
WORKERS COWENSATKJH 
AND EMPLOYERS1 LlABILfTY y j i , 
ANY PROPWEItMUPARTNER/EXECUTIVE 
OFFICERMEMBBt EXCLUDED? ' ' 
(HMdatory In NH) 
VyH-itaaiJt utidw,... 
SPCCIAL PROVISIONS twfcw 

iK* 88 6171-00' 

1164886184 rOO-RI 

04/01/10 

oi/Oi/io 
04/01/11 

04/01/11 

_ WCSTATU^Tl 
X 1 TORY LtMfTB I 

OTH-
_EB_ 

EX".1 EACH ACCIDENT' ii.oooiooo: 
Eiz'CBSEASE-EA EMPLOYEF J 1 , 0 0 0 , 0 0 0 

Er. DISEASE-POUCY UMIT; I $ 1 , 0 0 0 . 0 0 0 

OTHER 
T e c h n o l o g y E s O 

See A t t a c h e d f o r A d d i . I n f o : 

G L C 4 8 8 6 2 0 2 T 0 0 0 4 / 0 1 / 1 0 0 4 / 0 1 / 1 1 fcjgregrate: ! 1 , 0 0 0 , 0 0 0 

DESCBIPTION OF OPERATIONS / LOCATTONS / VEHICLES / EXCLUSIONS; AOOED BY ENDORSEMENT/.SPECIAL PROV1SIOMS 
The A l l e g h a n y E n e r g y S n v i c t T C o r p o r a t i o n , The Potomac EdisM. jC^ in5»ny , aiid W e s t Penn Power Conpany a r e a d d e d as^ 
A d d i t i o n a l I n s o r o d e x c l u d i n g U t j i t o r a / CMq>ensa t ioa ' a n d B t a p l b y e f s ' " L i a b i l i t y , a a r e q u i r e d b y ' W r i t t e n f c o n t r a c t b u t l i i n i t e d 
t o . t h e o p e r a t i o n s o f t h e . I n s u r e d u n d e r s a i d c o n t r a c t , a n d a l w a y s s u b j e c t ' , t o t h e p o l i c y t e r m s , c o n d i t i o n s a n d - e x c l u s i o n s 

CERTIFICATEHOLDER. 

A l l eghany -Energy Serv ice, :Corpora t ioa 

800 Cahin H i l l D r i v e 

Greensburg, PA 15601-1689 

' " " " " " ' ; . :OSA.. 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL, 3 0 DAYS WRITTEN 

NOTICE :TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TQ DO SO SHALL-

IMPOSE NO OBLIGATION OR LIABIUTY Of.ANY KIND UPON THE INSURH*,' ITS AGENTS OR 

REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE / I n O 

ACORD 25(2009/01) ger«&asti 

1497DB57 

;©,'1988-2pp9 ACORD CORPORATION: AirrigHts reseryea; 

The ACORD nsme and Idgbjare registbredmarks of ACORD 



SUPPLEMENT TO CERTIFICATE OF INSURANCE 
DATE 

03/29/10 

NAME OF INSURED: A c l a r i S o f t - a x e , I n c . 

Additional Descriotiori of Qperalibns/Remarits from Page iV. 

Additional Information: 

GKHEBM. LIABILITY: 

- A d d i t i o n a l i n s u r e d when r e q u i r e d b y w r i t t e n c o n t r a c t p e r 

f o n i a . n p G I r l l T S - B CB ( 0 3 / 2 0 0 7 ) ; ^ : - 0 - O L T 1 , 3 6 9 - A , ( 0 9 / 0 8 ) 

^SUPP (05/04) 



SMALL BUSINESS SUBCONTRACTING 
PROGRAM 
BIDDING THIS CONTRACT MAY REQUIRE 
SUBMISSION OF A SUBCONTRACTING 
PLAN IN COMPLIANCE WITH PUBLIC LAW 
95-507. 
1. ARE YOU A LARGE BUSINESS CONCERN 
- DEFINED AS A BUSINESS EXCEEDING 
THE SMALL BUSINESS SIZE CODE 
ADMINISTRATION AS SET FORTH IN CFR. 
TITLE 13, PART 121? 
IF YES, CONTINUE TO QUESTION NO. 2. 
2. CAN THIS CONTFtACT EQUAL OR 
EXCEED $550,000? 
IF YES, CONTINUE TO QUESTION NO. 3. 
WILL BIDDER SUBCONTRACT ANY 
PORTION OF THIS WORK? 
IF YES, BIDDER IS REQUIRED TO FILE A 
SUBCONTRACTING PLAN WITH 
ALLEGHENY ENERGY. 
Company Name 
Contact Person 

Yes 

Yes 

No 

Aclara Software Inc. 
Linda Richardson 



'httpi/^www.puc.state.pa.us/electrlc/elBctrlcjCSPj'aqistry.aspx 

||1'3£UP' JC. 

A d ara Software 
Inc, 

A-2009-
2133925 11/18/2011 

Linda 
Richardson 

16 Laurel Ave, 
Welleslsy MA 
02481 

(781) 
694-3300 

Inchardson 
fiiadara.com 

http://www.puc.state.pa.us/electrlc/elBctrlcjCSPj'aqistry.aspx


VtmdorName Aclara Software. Inc. Date J ^ bA- t 2 ' ^ ® ' 

Person / ' D ^ ^ ' C h ^ & S^n Contact 

St Address / 1 ^ ^ g / AtHT^ d 

city,st,ziP PtlUiob^. (V)t\ Q)-xm\ 
V 

Re: Verification of Non Affiliation with a Pennsylvania Electric Distribution Co. for 

Allegheny Power Contract # 4600002633 

Act 129 defines a CSP as "an entity that provides information and technical assistance on 

measures to enable a person to increase energy efficiency or reduce energy consumption and that 

has no direct or indirect ownership, partnership or other affiliated interest with an electric 

distribution company." 66 Pa.C.S. § 2806.1 (m). As the Commission and EDCs must be able to 

identify the type of entity a CSP is and confirm that it is not owned, partnered or affiliated with 

an EDC, the Commission requires all CSP's to provide the following information for contract 

approval, please provide the information below and return via e-mail or U.S. mail to Mary 

Shellhammer at mshellh(5ialIeghenvpower.cQm or Allegheny Power, Suite 1000, 126 Mathews 

St, Greensburg, PA 15601. 

1. Legal name of the applicant Adara vSof-fi^a-r-e /nc . 

2. Principal place ofbusiness ( A ^ I 6 S ̂  ^ j ^ ^ 

3. Names of parent and subsidiary companies and affiliates that are CSPs and EDCs 



Request for Proposal 
For 

Energy Eff ic iency Aud i t and Educat ion Portal 

In t roduc t ion : 
Allegheny Power, a subsidiary of Allegheny Energy Service Corporation, is seeking a vendor to 
provide an Energy Efficiency Audit and Education Portal. The portal will be used by customers 
to perform on-line energy efficiency audits, receive improvement recommendations and general 
energy efficiency education. Subject to appropriate regulatory approvals from, e.g., the state 
utility regulators, this program will start in Maryland then expand to include Pennsylvania. 
Programs to West Virginia and Virginia customers may be included in the future. We are 
requesting pricing for Maryland and Pennsyivania at this time. 

Allegheny Energy headquartered in Greensburg, Pa.; Allegheny Energy is an investor-owned 
electric utility with total annual revenues of over $3 billion and more than 4,000 employees. The 
company owns and operates generating facilities and delivers iow-cost, reliable electric service 
to 1.6 million customers in Pennsylvania, West Virginia, Maryland and Virginia. For more 
information, visit the company's Web site at www.aHeqhenvenerqv.com. Allegheny Power is the 
delivery side of the Allegheny Energy Corporation. Our customer count is in the table below: 

State 
Maryland 

Pennsylvania 
Virginia 

West Virginia 

Residential 
220,000 
620,000 
85,500 

440,000 

Commercial 
22,500 
81,000 
14,150 
61,000 

Industrial 
2,100 
13,500 
1,550 
9,150 

Descr ip t ion of Exis t ing Program: 
Allegheny Power directs customers to Energy Star energy audit calculators from the on-line 
WATT Watchers initiative or to the U.S. Department of Energy Efficiency and Renewable 
Energy calculator from the on-line Customer Service Center. 

Project Object ives: 
Allegheny Power is soliciting proposals for the development and implementation of an 
integrated web-based portal solution for use by our customers to assist them in effectively 
managing their energy use. The customer would be able to perform online energy audits, 
energy saving scenarios, and gain knowledge of their energy use through the online energy 
audit outputs and energy related reference materials. 

The purpose ofthis RFP is to evaluate and select a supplier to provide an energy audit web 
portal for Allegheny Power and its customers. Allegheny Power wants to provide its customers 
with the ability to view their estimated energy usage and also prudently plan to improve the 
energy usage in their homes. The goal is to provide a web based solution that encourages our 
customers to return to this website. 

Subject to approval by the Maryland Public Service Commission, the project will begin with 
exposure to the 220,000 Maryland residential customers. Allegheny will open the portal to 
620,000 Pennsylvania residential customers in late 2009. The project will complete with access 
granted to 440,000 West Virginia residential customers and 85,000 residential Virginia 
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customers. The final portal will need to be able to support potential access of over 1.3 million 
residential customers. 

Allegheny Power is interested in a solution that is visually appealing, technically accurate, and 
intuitively easy to use. Allegheny Power is interested in a vendor that is flexible and would like 
to establish a long-term interactive relationship to provide future adjustments and 
enhancements to the application in a timely and cost effective manner. The goal of the solution 
is to bring value to our customers in a web-based format. 

Project Summary : 
Allegheny Power is interested in a comprehensive on-line energy efficiency solution for 
residential customers. 

Phase 1: 

Phase 1 will be a solution that does not have a link to historical customer consumption and 
billing information available in the Allegheny CIS System. This link is a feature that will be 
included as part of Phase 2. 

1. Energy Efficiency and Savings Library: Customers will access dynamic and 
comprehensive material to learn about energy use and energy savings. This material 
will include reference material about residential homes, lighting and energy intensive 
systems within the home, and energy saving strategies. 

2. Energy Efficiency Promotion and Enrollment: The solution will provide the ability to 
promote initiatives by jurisdiction and offer enrollment options to the customers. 

3. Residential Energy Audit: 

a. A residential energy online audit that is personalized and retains customer 
information and profile. 

b. The audit must be able to identify and handle multi jurisdictions. 

c. The customer will have the ability to update the information stored in their profile. 

d. The audit will provide a short list of inputs to complete a quick analysis. 

e. The audit will provide the option to do a detailed analysis based on in depth 
inputs. 

f. The audit will provide a list of actionable energy recommendations and 
strategies. These recommendations will include the economic benefits of each 
action taken. 

4. Reporting: Allegheny Power will be able to gather intelligence data from the residential 
audits. 

5. Expandability: The solution must be scalable to meet the future needs of Allegheny 
Power. 

Phase 2: 
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Phase 2 will expand on the Phase 1 solution and provide a secure environment for customers 
protected by a login ID and password. In this version, all of the analysis available to the 
customer will be integrated with actual customer billing data. This solution will include all 
options in Phase 1 and will provide an enhanced level of analysis. 

1. Customer Identification: The application will need to identify each customer by their 
Allegheny Power Account number(s). 

2. Customer Information Integration: The Phase 2 solution will be integrated with the 
Allegheny Power customer information system. 

3. Billing Analysis: The application should evaluate a customer's bill by comparing actual 
energy usage against what wouid be predicted for that residence. 

4. Customer Progress: The application will graphically display the customer their progress 
on a weather-normalized basis when they make the recommended changes ofthe 
energy audit report. The customer should be able to see cost and energy data for the 
prior year to implementing energy efficient changes and compare these data for the year 
after implementation. 

5. Bill Presentation: A bill presentation option should be available for future implantation. 

Additional: 

A Commercial and Industrial option will be considered as part ofthe review. 

Proposal Format: 

To expedite and simplify proposal evaluation and to assure that each proposal receives the 
same orderly review, it is recommended that proposals use the following outline: 

1. Introduction and Executive Summary 

2. Company and Project Team profile - provide a description ofthe team and key 
managers and their qualifications. Identify where the project team resources will be 
located and identify how Allegheny Power will have access to them for review and 
questions. 

3. Past Experience - provide a description of your team's past experience and the 
following: 

a. Similar Projects - provide a list of similar projects including the names of utility 
customers with over 1 million residential customers, length of relationship, 
applications being utilized 

b. Project references - provide a list of references with contact information from at 
least three of the projects listed above. 

4. Project Objective - Describe the specific objectives that would be achieved by the 
application provided by your company to meet this RFP. 

5. Scope of Service -
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a. Fully describe the services being provided by your company for this project. This 
should include all labor, material, software licenses and equipment required to 
implement the web based solution. 

b. Fully describe the specific features and functionality that would be provided as 
part of your company's proposed energy management web portal. Are there 
optional features? Provide the details. 

c. Provide specifics concerning how the vendor will meet all of the requirements 
listed in the project Summary above. Clearly outline any exceptions to the 
Allegheny Power requirements. 

1. Energy Efficiency and Savings Library: Provide a detailed description of 
material available including illustrations and dynamic capabilities. 
Document all reference sources and update strategies. 

2. Energy Efficiency Promotion and Enrollment: Describe the ability to 
promote and enroll customers in various energy efficiency programs. 
Explain how customers can be targeted by state, home profile, rate or 
other designated criteria. How is jurisdiction information limited to the 
appropriate customers? 

3. Residential Energy Audit; Will a personalized audit require a customer 
account number to retain data? Describe the types of energy 
calculators the audit includes. Please describe in detail how your 
solution meets the criteria of the Residential Audit and list other features 
available. 

4. Please describe the reports and formats available. 

5. Explain the scalability features of your solution. 

6. Customer Identification: Explain how the application handles customer 
logins and security. How is daily administration handled? Identify the 
tasks administered by the supplier and tasks assigned to Allegheny. 
(Ex. Password resets) 

7. Customer Information Integration: 

I. Explain how your solution interacts with the Allegheny customer 
information system. 

II. Identify some ofthe customer information systems you have 
successfully integrated with. 

III. Have you integrated your system into an SAP environment? 
IV. Please identify the general tasks assigned to Allegheny to 

complete the integration. 

8. Billing Analysis; 

I. Describe how the proposed application compares the energy bills 
for that building against a site-specific standard for that building. 

II. Identify how the usage will be compared to last month as well as the 
last year of data. 
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III. Identify the capabilities to include a weather factor into the 
consumption data. How is this presented to the customer? 

IV. Indicate how this information is made meaningful and useful to 
customers. 

9. Customer Progress: Explain how a customer will monitor their 
consumption over time and determine the benefits of implemented 
energy measures. 

10. Bill Presentation: Explain the requirements for bill presentiment. 

11. Customer Information Integration: 

6. Project Plan - Describe the project plan that will be followed for this project, including 
major tasks. Note where checkpoints and approval will be required. 

7. Project Time Line - Describe your project timeline for the implementation. Document 
the major milestones. Note the required support of Allegheny Power. 

8. Information Security - Describe the plan for providing security for the transfer and use of 
critical information within the energy management web portal, including the following: 

a. Security plans for the major elements of the project. 
b. Security for protecting all Allegheny Power confidential and sensitive information 

to the best of your abilities in accordance with applicable laws and or regulations. 
c. Password access schemes for customer sensitive applications, data, and 

locations. 
d. Methods to protect against software attacks and viruses. 

9. Software Implementation and Support-
a. Describe the basis by which the software solution would be provided to 

Allegheny Power. 
b. Would this be Allegheny Power hosted solution? 
c. Where will the solution be hosted? 
d. Will subcontractors be involved? 
e. Describe the process and timing for updating software provided to Allegheny 

Power as part ofthis proposal. 
f. Describe details about communication protocols to interface with Allegheny 

Power systems, software, or databases if applicable. 

10. Software performance -
a. List of customers currently using the applications proposed 
b. Actuai data demonstrating the technical accuracy of any engineering models 

proposed based on usage by other customers 
c. Actual data demonstrating the completion rate of your application as proposed 

11. Software Mockup - The supplier is to provide screen shots demonstrating the technical 
content, organization and basic functionality of the solution. A live demonstration may 
also be requested to prove operational capabilities. 

12. Customer Access - Describe the specific strategy for customer access to the 
application. 
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13. Disaster Recovery - Please explain your disaster recovery procedures. 

14. Financial Considerations - Describe in detail how this solution will be priced. Include 
one-time fees, ongoing fees; upgrade fees, support fees if any, etc. 

15. Distinctive - What differentiates your company from your competition? 

16. Other Information - provide any other information that you believe would be relevant to 
this RFP. 

17. Evaluation Criteria - The proposals will be carefully evaluated by Allegheny Power's 
competitive bid process according to the following criteria: 

1. Experience and Qualifications - Does the supplier have the track record of high 
performance with similar implementations? 

2. Presentation and Usability - Does the solution have a professional appearance and 
an ease of use with a customer focus? 

3. Flexibility and Customization - Does the solution have the ability to be quickly and 
cost effectively be modified to meet the changing needs of the Allegheny programs. 

4. Data Management and Reporting Systems - Does the solution have reporting and 
tracking systems to meet the needs of the project? 

5. Cost - Pricing should be competitive and reasonable. Allegheny Power is not 
required to select the lowest price supplier. Pricing shouid be provided on the unit 
basis requested in the pricing section ofthis RFP. 

No Commitment to Award Contracts 
Allegheny Power reserves the right to terminate the RFP process or reject any or all of 
the proposals received in response to this RFP at its sole discretion. Also, the bidder 
understands that this RFP is not intended to and does not constitute a commitment by 
Allegheny Power to consummate any definitive agreement with any bidders. Neither 
the Company nor any bidder will have any rights or obligations of any kind whatsoever 
by virtue of the RFP or any other written or oral expression by any party hereto. 

Submittal Information 
Firms responding to this Request for Proposal shall specifically designate and clearly label 
as "CONFIDENTIAL" any and all materials or portions thereof which they deem to contain 
trade secrets or other proprietary information which is exempt from public inspection and 
copying. 

Technical questions regarding this Request for Proposal may be directed to: 

David Omatick, Specialist, Allegheny Power 
Desk 724-830-5663 8:30 to 5:00 
Fax 724-850-3733 
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E-mail domatic@alleghenyenergy,com 

Commercial or general questions should be directed to: 

Barbara Crowe, Sr. Strategic Sourcing Specialist 
724-830-5051 
Fax 724-850-3707 
E-mail bcrowe@alleghenyenergy.com 

18. All proposals will be due on or before February 20th, 2009 before 4:00PM EST 
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PROFESSIONAL SERVICES AGREEMENT 

This Professional Services, Agreement ("Agreement'') is enlered into as of September J ^ ; 2009 (the 
"Effective Date"), by and between Aclara Software inc., a Massachusetts corporation, with Us.principal place 
of busihess.at 16 Laurel Aye., vyeilesley, MA 02481 ("Aclara"), and Allegheny Energy Service Corporation, a 
Maryland corporation, with its principal place of business aj 800 Cabin Hifl Drive, Greensburg, PA 15601 
("Licensee"). 

RECITAL 

WHEREAS. Licensee licensed from ACLARA the right to Use ACLARA Software pursuant tp the Internet 
Services Agreement ("Internet Agreement") effective S&yJ t r 3 b . 2002 between ACLARA and 
Licensee. AH terms setforth in the Internet Agreement and/eferred to herein shall have the same meaning 
as set forth in the Internet Agreement unlessotherwise specifically modified by this Agreement. 

WHEREAS, ACLARA provides, through its employees and third party contractors ("Consultants"), consutting 
and professional services ("Services") including support of installation and implementation of the Software in 
the United States which Licensee desires to obtain. 

NOW, THEREFORE, In consideration of the mutual promises and obligations, in this Agreement, the 
sufficiency of which is hereby acknowledged, the parties, intending to be legally bpundi agree as follows: 

1. Services To Be Performed. ACLARA wi|! proyjde a Consultants) to perform Services at; Licensee's 
.direction in accordance with the terms of the Statement(s) of Work that reference this Agreement -and are 
attached :hereto and made a part of this Agreement. All Services of the ACLARA Consultant(s) will be 
coordinated with the designated Licensee representative. Licensee is responsiblefor making the necessary 
internal arrangements to allow ACLARA to perform the Services. The Statement(s) of Work more fully 
describes the scope, duration, and fees for the Services. Changes to any Statement of Work, may be made 
upon prior written mutual agreement of the parties hereto. Additional Statements of Work may be added to 
this Agreement upon mutual agreement of the parties hereto. 

2. Satisfaction wi th Performance. If al any time Licensee or ACLARA is dissatisfied with the material 
performance of an assigned Consultant or a Licensee project team member, the dissatisfied party shall 
immediately report such dissatisfaction to the olher party in writing ahd may request a replacement. The 
other party shall use its reasonable discrelion in accomplishing any such change. 

3.. Compensation of ACLARA. Ali Sen/tees will be provided by ACLARA on a time and expense, basis 
unless otherwise agreed by the. parties in the Statemenl of Work; Services will be invoiced ih accordance 
with the fees listed in or referenced in the Statement of Work, or Schedules thereto, as applicabie. 

4. Taxes. Prices and fees are exclusive of all federal, state, municipal or other political subdivision excise, 
sales, use, property, or like taxes now in.force or enacted in the future ahd therefore subject tb an increase 
equal to such taxes, if any, that Aclara may be required to collect or pay at any time during the term.of the 
Agreement. In no event shall Clientbe liable or responsible for any taxes based upon Aclara's income. 

Licensee also agrees to pay ACLARA for additional tax amounts if any, created by the taxability of 
Consultants reinribursed travel and living expenses resulting from long term assignments at Licensee's 
locations. ACLARA shall provide written notice ofthis requirement within a Statement of Work. 

5. Term. This Agreement shall be effective as of the Effective Date specified above and shall remajn in 
effect until terminated by either party upon thirty (30) days prior written notice or otherwise in accord with the 
applicable Statement of Work. Licensee shall be liable for payment lo ACLARA fpr all Services provided prior 
to the date of any such terminatiori, including any expenses incurred pursuant; to the provision of such 
Services, ih accord with the applicabfeSlatement of Work. 



6. Proprietary Information. Both parties shall handle Proprietary Information in accordance with (he 
terms listed in the Ihtefriel Agreement. 

7. Work Product. 
7.1 All rights, tide and interest in any Modification or Extension shall be governed by the terms set 

forth in the Internel Agreement. 

7.2 Licensee agrees that any and al) ideas, concepts, or other interiectuai property rights related in 
any way to the techniques, knowledge or processes of the ACLARA Services and deliverables provided under 
this Agreement, whether or not developed for Licensee, are the exclusive property of ACLARA. ACLARA 
shall have the sole and exclusive right, title and ownership to such technology. 

8. Warranty. 
8:1 ACLARA warrants that its Services shall be performed consistent with generally accepted 

industry •standards. 

8:2. ACLARA MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, NOR ANY OTHER WARRANTIES. EXPRESS, IMPLIED OR STATUTORY; IN CONNECtJON 
WITH THIS AGREEMENT AND! THE SERVICES PROVIDED HEREUNDER. 

9. Limitations of Liabilitv and Remedies: 
9.1 ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR DAMAGES 

RESULTING FROM UNAUTHORIZED USE OR. DISCLOSURE OF PROPRlEtARY INFORMATION AND 
ACLARA'S RIGHT TO COLLECT UNPAID FEES. UNDER NO CIRCUMSTANCES SHALL ACLARA, ITS 
CONSULTANTS OR LICENSEE BE LIABLE TO EACH OtHER OR ANY OTHER PERSON OR ENTITY 
FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE FEES PAID FOR THE APPLICABLE SERVICES 
HEREUNDER OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR 
INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS. WORK STOPPAGE, DATA LOSS, 
COMPUTER.FAILURE OR MALFUNCTION, ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSS, 
OR EXEMPLARY OR PUNITIVE DAMAGES. 

9.2 Licensee's. Remedies. Licensee's soieand exclusive remedy for any damages or loss ih;ahy way 
connected with the Services provided hereunder by ACLARA and its Consultants, whether due to ACLARA's 
hegligehce^r breach of any other duty, shall be; at ACLARA's option, reperformance bf the Services or return 
of an appropriate portion of any payment made by Licensee with respect to the Services. 

10. General Provisions: 
10.1 This Agreement is a personal services agreement and ;lhe performance of any obligation 

hereunder may not be assigned, delegated or otherwise transferred by either party, provided however, that 
ACLARA may assign all or part of the work to be performed under this Agreemeni to a qualified third party. 

10.2 If any provision of this Agreement is found by any court of competent jurisdiction lo be invalid or 
unenforceable, the invalidily of such'provision shall nol affect Ihe other provisions of this Agreement, ahd all 
provisions not affected by such invalidity shall remain in full force and effect. 

10.3 The waiver by either party of a, breach or default in anyof the,provisions ofthis Agreement by the 
other party shall not be construed as a waiver of any succeeding breach ofthe same or other provisions; nbr 
shali any delay or omission on the part of either party to exercise or avail itself of any righl, power or privilege 
that it has or may have hereunder operate as a waiver ofany breach or default by the other party. 

10.4 Any notice required pr permitted to be given hereunder shall be deemed sufficient if made: in, 
writing and deposited in the United States mail, postage prepaid, registered or certified, and addressed to the. 
other party at the address first set forth above. 



10.5 The relationship of ACLARA and Licensee established by this Agreement is that of an 
independent contractor. 

10.6 Any delay or nonperformance of any provision of this Agreement (other than fpr the payment of 
amounts due hereunder) caused by conditions beyond the reasonable, control of a party, shall not constitute a 
breach of this Agreement, and the time for performance bf such provision, if any, shall be deemed to be 
extended for a period equal to the duration of the conditions preventing such performance. 

107 ACLARA agrees to maintain Commercial General Liability and Aulomobiie Liability Insurance with 
Hmits of liability not less than $1,000;000.00 per. occurrence. In addition. ACLARA agrees, to mainlain 
statutory Workers' Compensation coverage in the amount required by (aw arid Employers' Liability Insurance 
in the amount of $1,000,000.00 per occurrence. ACLARA shall provide Licensee with a properly executed 
Certificate of Insurance prior to commencing any Services hereunder arid shall endeavor to notify Licensee 
no lessthan thirty (30) days in advance, of any reduclion or cancellation bf the above coverage's. 

10.8 This Agreement and any disputes arising out of or ih connection with this Agreement shall be 
governed by and construed in accordance with the laws of the Commonwealth of Pennsylvania. 

10.9 Neither party shall solicit or hire, any of the other party's employees involved in a Statement of' 
Work during the term of the applicable Statement of Work arid for a period of six. (6) monlhs from the 
termination thereof, wilhout the express written consenl of the other party. 

10.10 This Agreement, including all applicable Statements of Work and Scheduies thereto, constitutes 
the entire agreement between the parties with respect to the subject matter hereof and supersedes all prior 
agreements between the parties, whether written or brat, relaling to the same .subject matter. No 
modifications, amendments, or supplements to this Agreement shall be effective for any purpose unless in 
writing and signed by the parties. Iri the event of any inconsistencies between the Agreemeni and a 
Statement of Work, the Statemenl of Work shall take precedence over the Agreement. Any purchase order or 
other document issued by Licensee is for administrative convenience only. In the event of any conflict 
between the provisions of this Agreement, and any purchase order, the provisions of this Ag r e e m ent shall 
prevail and govern and any additional terms in the purchase order or other document shall be inapplicable. 

11. Survival. Sections 6, 7, 8.2, 9 and 10.9 shall survive any termination of this Agreement. 

IN WITNESS WHEREOF, the parties have so agreed. 

Accepted By: Accepted by: 

Aclara Software, Inc. Allegheny Energy Service Corporation 
(ACLARA) (Licenj 

By: : 

Print name: 

Title: 

Print name: ^ .vc ig. ^ f t ^ T h k ^ ^ . 

Title; VAlfe ^ t f ^ ^ p g ^ - y - y ^ P Ct*? 

Date: Date: O C T - C . i x x * * 
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From: Origin ID: CVW (724)838-6738 
John Munsch 
Allegheny Power 
800 Cabin Hill Drive 

Greensburg, PA 15601 

Fedlss. 

^ m i M S H K M 

SHIP TO: (724) 838-6738 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commiss 
400 NORTH ST 
COMMONWEALTH KEYSTONE BLDG 
HARRISBURG, PA 17120 

Hgj FOR UPS SVOTNG ONLY 

Ship Date; 20JUL 10 
AciWut 1.0 LB 
CAD: 8924375/1NET3080 
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