Suzan DeBusk Paiva
Assistant General Counsel
Pennsylvania

1717 Arch Street, 17W
Philadelphia, PA 19103

Tel: (215) 466-4755
Fax: (215) 563-2658
Suzan.D.Paiva@Verizon.com

May 4, 2010

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, Pennsylvania 17120

RE: PMO III - Directory Listings (¥0016)
Docket No. M-2009- M-2009-2134347

PMO — Performance Metrics and Remedies
Docket No. M-00011468

Dear Secretary Chiavetta:

In compliance with the Public Utility Commission’s Order entered April 19, 2010 in Docket Nos.
M-2009-2134347 and M-00011468, Verizon Pennsylvania Inc. (“Verizon PA”) is notifying the
Commission and the Carrier Working Group of Verizon PA’s implementation schedule for the
revisions to the Pennsylvania “Carrier-to-Carrier Guidelines Performance Standards and Reports™
(“Guidelines™) adopted in the Order:

1. By July 1, 2010, Verizon PA will file with the Commission revised Guidelines that
delete Metrics GE-5 and GE-6.

2. Verizon PA’s Guidelines reports will reflect the deletion of Metrics GE-5 and GE-6
from the Guidelines commencing with the report for the July 2010 data month, which
will be issued at the end of August 2010.

If you have any questions about this matter, please call me.

Very truly yours,

2O

SDP/slb

cc: Via E-Mail and Federal Express
Louise Fink Smith, Law Bureau
Joseph Witmer, Law Bureau
Dale Kirkwood, FUS
Cheryl Walker Davis, Director, OSA

Via Electronic Mail
cc: Pennsylvania Carrier Working Group




