A Allegheny Energy

LEGAL SERVICES 800 Cabin Hill Drive
Greensburg, PA 15601-1689
PH: (724)838-6210
FAX: (724) B30-7737

VIA FEDEX NEXT DAY jmunsch@alleghenyenergy.com
April 1, 2010

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Training Certifications for Weatherization
Installation and Audits at Docket No. M-2010-2152691

Dear Secretary McNulty:

West Penn Power Company d/b/a Allegheny Power appreciates the opportunity to review
and provide comments on Training Certifications for Weatherization Installations and Audits.

This filing is filed by FedEx Next Day delivery and electronically and is deemed filed
today.

Very truly yours,

/ John L. Munsch
Attorney

JLM:sac
Enclosures
cc: Scott Gebhardt at sgebhardt(eistate.pa.us

David Mick at dmick{ostate.pa.us
Stephanie Wimer at stwimer(@state.pa.us




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Re: Training Certifications for :
Weatherization Installations and Audits :  Docket No. M-2010-2152691

COMMENTS OF WEST PENN POWER COMPANY d/b/a
ALLEGHENY POWER

West Penn Power Company d/b/a Allegheny Power (“Allegheny Power” or “Company™)
submits comments in response to the Tentative Order entered January 14, 2010, at the above-
captioned docket, in which the Commission requested comments concerning Training

Certifications for Weatherization Installations and Audits.

Training Certifications for Weatherization Installations and Audits

Allegheny Power provides weatherization and audit services for its customers under its
Low Income Usage Reduction Program (“LIURP”) and Act 129 Energy Efficiency and
Conservation (“EE&C”) programs. The Company agrees that uniform standards of training are
beneficial and will help to provide services to customers under the Company’s LIURP and
EE&C programs. The Company does not use Company employees to conduct LIURP and EE&C
program services, but instead contracts with state and/or county agencies and private contractors.
The Company currently requires its weatherization contractors to meet the state-required

certifications as well as to be certified to perform a blower-door test correctly and to perform



accurate weatherization services under the Company’s LIURP program. The Company also
requires its audit contractors to be certified by the Building Performance Institute. The Company
believes that the standards are appropriate for services provided under its weatherization and
audit programs.

While the Company believes that uniform standards of training are beneficial in relation
to the services provided to customers, the Company has concerns related to the additional cost of
providing programs to customers and the potential shortage of trained contractors To the extent
that additional training is required the cost to Allegheny Power to provide these services and
programs will likewise increase. Any additional cost to the Company is a concern because any
cost increase will affect the ability of the Company to provide EE&C programs to customers.

With respect to new training requirements, to the extent that the Company’s contractors
require additional training to meet new requirements, or to the extent the Company needs to
employ additional contractors to provide the programs, any training or scheduling restrictions
could restrict the ability of the Company or state and/or county offices to have a sufficient
number of contractors to provide the programs to customers and impact the ability of the
Company to meet all objectives and requirements of its LIURP and Act 129 EE&C plan and
programs.

Allegheny Power appreciates the opportunity to provide Comments concerning Training
Certifications for Weatherization Installations and Audits. The Company believes that its current
requirements are appropriate for the services provided. While the Company also believes that

standardized uniform training is beneficial for the services provided, the Company expresses



concern about additional cost of training as well as the availability of the a skilled workforce to

continue to provide weatherization and audit services in a timely manner

Respecttully submitted,

Date: April 1,2010 Cnde 7727 cvmie L
Joh#i L. Munsch
Attorney for
WEST PENN POWER COMPANY
d/b/a Allegheny Power
800 Cabin Hill Drive
Greensburg, PA 15601
724-838-6210
724-830-7737 (FAX)
imunsch(@alleghenyenergy.com




