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March 8, 2010
To: 

All Licensed Electric Generation Suppliers
All Jurisdictional Electric Distribution Companies

Re:

Participation in Newly Launched Electric Shopping Website
Docket No:
M-2009-2082042

In order to better accommodate Pennsylvania consumers who are shopping for an alternative electric generation supplier, the Commission has developed an electric shopping website offering a one-stop shop for residential, commercial and industrial customers wishing to find more information about electric shopping, what it is, how to shop and which suppliers are available.  

The Commission launched the website, www.PAPowerSwitch.com, on Feb. 23, 2010.  It includes all related information as well as the PUC’s list of competing suppliers and the Office of Consumer Advocate’s Shopping Guide pricing information on one website with general consumer and business education, energy conservation tips to help offset prices, Frequently Asked Questions, a “Tell a Neighbor” sharing feature, and basic PUC contact information.  Subsequent phases of the website development will include a zip-code search and an extranet availability for electric generation suppliers to update their own prices and information on the site, as well as consumer alert emails for residents to build a custom profile to receive email alerts when supplier prices change and Spanish site translation.
All licensed electric generation suppliers and electric distribution companies are encouraged to assist in educating consumers about the availability of this tool by including a link to www.PAPowerSwitch.com on their websites.  Additionally, as the subsequent phases are launched, suppliers will be encouraged to update their own price changes on the site once the extranet availability becomes active.
If there are any questions regarding the above, please contact Tom Charles, Manager of Communications at thcharles@state.pa.us or 717‑787-9504.  
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Very truly yours,

James J. McNulty

Secretary

cc: 
Chairman’s Office

Vice Chairman’s Office

Commissioners’ Offices
Bohdan R. Pankiw, Chief Counsel
Office of Consumer Advocate

Office of Small Business Advocate
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