2800 Pottsville Pike

HfStEnefw | P. 0. Box 16001

Reading, PA 19612-6001

Douglas S. Elliott 610-921-6060
President — PA Operations Email: ellicftd@firstenergycomp.com

November 30, 2011

The Honorable Robert F. Powelson, Chairman pennsylvania P.U.C.
Commonwealth of Pennsyvlania

Pennsylvania Public Utility Commission DEC 01 200

P. O. Box 3265 carvices
Harrisburg, PA 17105-3265 Cone T Bision

Re: 2011 Prepare Now Campaign

Dear Chairman Powelson:

| am writing in response to the Commission’s 2011 Prepare Now Campaign letter dated November 3, 2011.
Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power Company and West
Penn Power Company (“the Companies”) support the Commission’s 2011 Prepare Now Campaign by
helping customers restore and maintain service, prepare for winter's utility costs by providing energy
conservation and universal service programs, and promoting customer awareness. The following highlights
some of the initiatives currently underway at the Companies.

Initiatives to Restore and Maintain Electric Service

The Companies are accepting any combination of grants — LIHEAP, Crisis and Dollar Energy Fund
— as being sufficient to avoid service termination and to reconnect service for low income accounts.

The Companies offer restoration to low-income customers upon their enrollment in the
Pennsylvania Customer Assistance Program (“PCAP”) for the first time.

During the last quarter of 2011, the Companies are placing less emphasis on residential
terminations and focusing resources on helping customers maintain and/or restore service.

The Companies are using individual letters and field visits to encourage customers to contact our
Credit Department for payment arrangements that may be more lenient than the restoration
requirements found in Chapter 14 of the Public Utility Code and Chapter 56 of the Commission’s
regulations in order to restore service.

The Companies are working with customers to avoid termination by allowing more than one
payment agreement in certain situations. Payment agreements include budget billing, thereby
providing an additional opportunity for customers to effectively manage their electric bills.
Guidelines were designed to be sensitive to the payment troubled customers between 150% and
250% of the Federal Poverty Level (i.e., those who do not qualify for customer assistance programs
but still need help).
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Initiatives to Promote Energy Conservation

As of October 31, 2011, the Companies have invested over $12 miillion in energy conservation and
education measures at over 15,000 low income homes. The Companies’ portfolio of programs includes:

Act 129 Audit & Appliance Replacement Program (energy conservation measures and education)

Act 129 Joint Utility Usage Management Program {coordination of services with the natural gas company)
Act 129 Low Income Low Use Program {energy saving tools for low consumption homes)

Act 129 Master Meter Home Check-Up Audit (energy saving kits to customers who are not WARM-eligible)
Act 129 WARM Extra Measures Program (installing conservation measures in addition to WARM measures)
Act 128 WARM Plus Program (identifies additional annual WARM participants}

LIURP / WARM (energy conservation measures and education)

Initiatives to Provide Universal Service Programs

As of October 31, 2011, the Companies have applied over $73 million in electric bill assistance to over
141,000 low income household accounts, via the Companies’ portfolio of assistance programs and
LIHEAP, and will continue to do so in accordance with their Universal Service Plans.

Collar Energy Fund {emergency hardship fund)

Low Income FPayment & Usage Reduction Program (“LIPURP") (customer assistance program)

Pennsylvania Customer Assistance Program {"PCAP”) (customer assistance program)

Pennsylvania Low Income Home Energy Assistance Program (“LIHEAP”) (Federally-funded State grant program)

At the present time, the Dollar Energy Fund is open and awarding cash grants, and PCAP enroliments
continue to be processed by a large network of over forty community-based organizations (*CBOs") at
more than fifty locations throughout the Companies’ service territories.

Initiatives to Promote Customer Awareness

The Companies are continuing to utilize various methods to educate and make customers aware of
available assistance and energy efficiency programs, including:

= Attending senior and energy fairs, including the 2011 Be Wise events in Allegheny and Berks
Counties. These programs assist in educating participants by providing beneficial information about
PCAP, WARM, payment agreements, budget billing and third party notification. The enclosed flyer,
designed to promote third party notification, is especially beneficial to customers who are elderly, ill,
away from home for long periods of time, or who do not always remember to pay their electric bill
on time.

=  Providing the Companies’ Universal Service Programs and Very important Programs (VIP) bill
inserts, which outline customer programs including those to provide help during times of need.

» Utilizing a bill insert in October to make customers aware of the Low Income Home Energy
Assistance Program (“LIHEAP”), and making referrals during interactions with customers.

! This customer count includes individual customers who may participate in multiple programs.
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Initiatives to Promote Customer Awareness (continued)

= Utilizing a bill insert in November to remind customers of the availability of the Dollar Energy Fund -
both for those customers in need and for those interested in contributing to this fund.

=  Promoting the Home Energy Analyzer on the Companies’ website, which can educate customers
about energy efficiency opportunities in the home, and which can be utilized at the customer’s
convenience.

» Promoting the Companies’ Act 129 programs through direct mail campaigns, radio, newspaper and
www.energysavepa.com.

=  The Companies refer low income customers to PCAP when customers call to make payment
arrangements.

The Companies appreciate the opportunity to share these initiatives and look forward to continuing to work
with the Commission on these important efforts. We are hopeful that the Prepare Now Campaign will
assist customers by raising their awareness of energy costs, energy conservation measures, and the
availability of budget bill and low income assistance programs.

Please call me if you have any questions or would like additional information.

Sincerely,

A =

Douglas S. Elliott
President-PA Operations

Enclosures

¢: The Honorable John F. Coleman, Jr., Vice Chairman
The Honorable James H. Cawley, Commissicner
The Honorable Wayne E. Gardner, Commissioner
The Honorable Pamela A. Witmer, Commissioner
Ms. Grace McGovern, Bureau of Consumer Services

List of Enclosures

34 Party Nofification Bill Insert - ME, PN, PP
Universal Service Programs Bili Insert - WP

VIP Bill Insert — ME,PN,PP

LIHEAP Bill Insert — ME, PN, PP, WP

Dollar Energy Fund Bill Insert — ME, PN, PP, WP
2012 Winter Survey Filyer — ME, PN, PP

2012 Winter Survey Flyer - WP

Noobhbon=



HAVING TROUBLE PAYING
YOUR ELECTRIC BILL?
Help is Available

Depending on the amount of your household income, you could be eligible for our
Universal Service (energy assistance) Programs. Check the chart below — your
GROSS (before tax) monthly household income must be at or below the monthly
dollar amount for the number of people in your home:

Number of PCAP LIHEAP Dollar Energy Fund
Household (150% of Poverty Level) (150% of Poverty Level) (200% of Poverty Level)
Members Monthly Income Monthly Income Monthly Income
1 $1,381 $1,361 $1.815
2 $1,839 $1,839 $2,452
3 $2,316 $2,316 $3,088
4 $2,794 $2,794 $3,725
5 33,271 : 33,271 34,362
6 $3,749 $3,749 $4,998
7 84,226 $4.226 $5.635
8 $4,704 34,704 $6,272
Each Additional
Person Add $ 478 $ 478 $ 637

To apply for assistance, call 1-888-282-6816 and follow prompts to FirstEnergy.
Monday-Thursday, 8:00 a.m. to 8:00 p.m., Friday, 8:00 a.m. to 5:00 p.m.

Para mas informacién por favor llame a este nimero de teléfono — 1-888-282-6816.

If your income is above the amounts listed in the chart, call your electric company to
discuss payment arrangements:

Met-Ed: 1-800-962-4848
Penelec: 1-800-962-4848
Penn Power: 1-800-774-1674

FirstEnergy.

Met-Ed - Penelec - Penn Power



PCAP (Pennsylvania Customer Assistance Program)

This program is an alternative payment plan for low-income residential customers.
Participating PCAP customers are required to make regular monthly payments, but they receive a
monthly subsidy credit in relation to their income. Pre-program debt forgiveness may also be
offered. Community-based organizations in our service areas administer the program.

LIHEAP (Low Income Home Energy Assistance Program)

The federal government provides energy assistance one time each heating season to help
eligible low-income customers pay their fuel bills. The amount of the LIHEAP CASH grant varies,
depending on household income, household size, fuel type and other criteria. Customers do not
have to be behind on their payments to receive this assistance.

In addition, LIHEAP CRISIS grants are available to eligible low-income customers for
emergencies such as a broken furnace, the need for fuel or possible termination of service.

Dollar Energy Fund

The Dollar Energy Fund offers financial assistance to help qualified customers in hardship
situations maintain utility service after all other assistance has been exhausted. Income
guidelines may apply. Community-based organizations in our service areas administer the
programs, and funding is provided by contributions from company stockholders, employees and
customers.

Para mas informacién por favor llame a este nimero de teléfono — 1-888-282-6816.
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To qualify, your annual gross household income
must be less than the following amount for the
number of people in your home:

1 person $16,335
2 persons $22,065
3 persons $27,795
4 persohs  $33,525
5 persons $39,255
6 persons © $44,985
7 persons $50,715
'_'8 persons | $56,445

For households with more than eight people, add
$5,730 for each additional member.

Funds available through the program are limited.

To apply, eligible customers should contact the local
County Assistance Office, or call our Customer Service
Center weekdays between 8:00 a.m. and 6:00 p.m.

s "

Met-Ed: 1-800-062-4848
Penelsac: 1-8o0-962-4848

Save time, apply online. By using COMPASS you can
apply for LIHEAP at any time during the day or night
from home, a library or any location with Internet
access. Apply at www.compass.state.pa.us

_FirstEnergy

COMM1025-9-11-Al-SP
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There are three easy ways to make

a donation to the Dollar Energy Fund
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How can | give?
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Your gift will warm the hearls and
homes of needy families this year.

ve ‘i il helps

What is the Dollar Energy Fund?

1-800-683-7036
www. clolfarenargviund.org
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To qualify, your annual gross household income
must be less than the following amount for the
number of people in your home:

1 person $16,335
 spersons  $22,065
3 persons $27,795

5 persons $39,255
 6persons  $44,985
7 persons $50,715

For households with more than eight people, add
$5,730 for each additional member.

Funds available through the program are limited.

To apply, eligible customers should contact the local
County Assistance Office, or call our Customer Service
Center weekdays between 8:00 a.m. and 6:00 p.m.

Met-Ed: 1-800-962-4848
Penelec: 1-800-962-4848
Penn Power: 1-800-774-1674

West Penn Power: 1-800-255-3443

Save time, apply online. By using COMPASS you can
apply for LIHEAP at any time during the day or night
from home, a library or any location with Internet
access. Apply at www.compass.state.pa.us

_FirstEnergy
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